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Introduction 
 

Quality Assurance process determines both strengths and weaknesses, and corrective and protective 

plans in academic programs leading to its quality improvement. Teaching quality is becoming a 

strategic direction of the higher education repairs in the Arab area and in the heart of Saudi Arabia. Its 

importance is recently gaining more and more recognition by both the policy makers as well as the 

various providers of higher education. For Mechanical Engineering Program, a vision to keep abreast of 

the age and to the leadership in the academic and community services, in order to realize the vision of 

2030 in preparing distinguished cadres in the field of Mechanical Engineering to serve the nation in 

various fields of life. Hence the role of the National Center for Academic Accreditation and Evaluation 

(NCAAA) in the adoption and evaluation of academic programs, including Mechanical Engineering 

program to be achieved improvement, quality and excellence. Accreditation of the programs is being 

based on a set of indicators known as the key performance indicators (KPIs) been adopted by the Center 

(NCAAA) and the quality management system at Jouf University. Moreover, indicators of learning 

outcomes are approved by the college of Engineering. KPIs are collected through different 

questionnaires for teaching staff, undergraduates, and employers, as well as statistics on numerical 

achievements and values of learning outcomes indicators. All achieved KPIs of Mechanical 

Engineering program should be compared with internal or external benchmarks. This report uses 

qualitative and quantitative methods to achieve the objectives of program. A total of 22 KPIs were in 

use for the academic year 1442 H (2020-2021 AD) and came from two sources: 17 KPIs were from the 

last version of NCAAA KPIs and 5 additional KPIs to put more focus on the program research 

activities, employers’ communication, and community service. According to the Quality Management 

System (QMS) of college of Engineering, one of the tasks of quality and development committee in the 

program. In total, 18 questionnaires are being distributed to teaching staff, student and stakeholders. A 

questionnaire was being designed based on the rate of agreement chosen KPIs in five-point scale (1 .00 

–Strongly Disagree, 2 .00 –Disagree, 3 .00 –Not Sure, 4 .00 –Agree, 5 .00 –Strongly Agree) and 

Analysis of questionnaires are being done using statistical mean, percentages and/ or standard 

deviation. Any data can be used to measure the achievement in a program. Moreover, Statistics for 

numbers of students, graduates, teaching staff, citations and publications. Values of KPIs of the last 

years were used as an internal benchmark. An internal monitoring system which will regularly measure 
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the effectiveness of the procedures. A self-evaluation system which will examine and report on the 

quality of programmers and services. Here, various committees perform in an integration with director 

of the programs in administration academically and environmentally to control of the quality from 

planning, implementation, monitoring and to improvement. 

Purpose 
 

Academic quality assurance aims primarily to certify continuous improvement of the Mechanical 

Engineering Program, through a process of self-evaluation, internal review and constructive, formative 

criticism by external reviewers (nationally and internationally accreditation bodies). A quality 

assurance review is to evaluate five aspects of a program: 

(1) Quality. 

(2) Resource use. 

(3) Following achievement of action plans for program, and Consistent mission and goals of program 

with the university. 

(4) Adaptability. 

(5) Review of a program is a tool for well change. 

Policy 
 

The Academic Quality Assurance Policy has three main goals: 

(1) Ensure high standards, quality of outcomes and continuous improvement of the academic program 

of Mechanical Engineering. 

(2) Determine strengths and weaknesses paths, corrective and protective methods for continues 

improvement of academic program of Mechanical Engineering. 

(3) Document, integrate, and communicate different procedures of quality assurance processes. 

 

The Program Quality Assurance Policy includes that: 

(1) The Bachelor of Mechanical Engineering Program is committed to the fact that the planning of 

academic programs takes place in the form of integrated packages of educational procedures, 

whereby all courses - in planned ways - contribute to achieving the learning outcomes targeted for 

the program in question, and that the outcomes of students’ learning are precisely defined and 

consistent with the requirements of the national qualification framework (NQF). It ensures that 

learning outcomes are also compatible with the requirements of professional employment or what 

the profession requires. Learning levels are evaluated and verified through integrated processes 

and compared with appropriate external benchmarks. 
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(2) The Bachelor of Mechanical Engineering Program provides qualified faculty members who have 

the necessary experience to carry out their teaching tasks. 

(3) The Bachelor of Mechanical Engineering Program is committed to ensuring that the teaching is of 

a high degree of quality, with the application of appropriate strategies for the various educational 

outcomes to support continuous improvement in the quality of teaching.  

(4) The Program provides effective systems to help students learn through libraries, the electronic 

system (blackboard), academic advising, and study facilities, and by following up on students’ 

academic progress, encouraging high-performing students, and providing assistance to students 

who need it. 

(5) The Program ensures good planning of field experience activities and their application as one of 

the complementary components of the program in programs that include activities of field 

experience and define learning outcomes for them. Training supervisors are considered within the 

teaching teams, and appropriate evaluation and appropriate strategies are applied to improve field 

experience. 

(6) The Program is committed to a system for evaluating the quality and effectiveness of teaching 

through an assessment system for students that is appropriate for the targeted learning outcomes, 

and is applied effectively and fairly with independent verification of the level achieved by student 

evaluations, and through surveys of the opinions of graduates and employers, and using evidence 

and findings from these sources mainly in preparing improvement plans, following up on previous 

improvement plans and decisions taken, and informing beneficiaries of these the decisions, and 

the evaluation and development of educational programs is the result of responding to the opinions 

of students, faculty, employers, graduates, advisory committee and the needs of the labor market 

regularly and periodically.
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Definitions in the Quality 
 

Quality it is meet of requirements for customer as good product or service 
 

Academic quality is meet of stakeholders needs from educational process including appropriate and 

effective teaching, support, assessment and learning opportunities are provided for them. 

Quality assurance (QA) process in which determines both strengths and weaknesses points, and 

corrective and protective plan in academic program leading to its quality improvement. 

Quality system also known as a Quality Assurance (QA) system or a Quality Management System 

(QMS), is a management system that helps to ensure the consistency of quality of educational 

outcomes. 

Compliance with Quality System Standards is established by completion of a successful quality 

internally and externally reviews conducted by an accreditation bodies acceptable to the Saudi Arabia 

(for examples, The National Center for Academic Accreditation & Evaluation (NCAAA)). 

Key Performance Indicators (KPIs) are indicators that accurately measure the program performance 

and coordinate it to provide actual (internal and external) data base for analysis and comparisons on a 

regular basis. 

Self-Study Report (SSRP) for the Program gives a comprehensive presentation of its academic 

development and quality assurance system, highlights its best practices, uncovers the areas of 

improvement, and reveals the performance of the program among similar programs through 

benchmarking. 

Self-Evaluation Scales (SES) allows the program to access itself in the accreditation standards. Each 

standard is divided into criteria, a few among them are mandatory. The program is expected to evaluate 

them by awarding stars in whole numbers.
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Vision, Mission and Goals of program 

Vision, mission and goals of the mechanical engineering program are submitted in website of Department of 

Mechanical Engineering vide link https://www.ju.edu.sa/en/colleges/science-college/college-of-

engineering/departments/Mechanical-engineering-department/ these mission and goals of the mechanical 

engineering program are consistent with mission and goals of college of Engineering. 

 

https://www.ju.edu.sa/en/colleges/science-college/college-of-engineering/departments/civil-engineering-department/
https://www.ju.edu.sa/en/colleges/science-college/college-of-engineering/departments/civil-engineering-department/
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Organization Structure of the Quality Management System in the Mechanical Engineering Department  

Dean of the College 

Vice-Dean of the 

College 

Head of the 

Department 

High Supervisory 

Committee 

Executive 

Committee 

Department Council 

1. Program Quality Assurance Committee 

2. Assessment, Analysis and Internal 

Review Committee 

3. Academic Advising 

4. Community Services Committee 

5. Alumni Committee 

6. E-Learning Committee 

7. Surveys Committee 

8. Study Plan Committee 

9. Graduation Project Committee 

10. Laboratories Management 
Committee 

11. Scientific Research and Graduate 
Studies Committee 

12. Summer Training Committee 

13. Academic Affairs Committee 

14. Timetable Committee 

15. Scholarship Affairs Committee 

16. Key Performance Indicators 

Committee 
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Tasks of the Department Committees 
 

1. Program Quality Assurance Committee 

● Enhancing quality culture among faculty members, department staff and students. 

● Provide the requirements for quality and academic accreditation to all staff members in the program. 

● Follow up the course specifications periodically according to the model of the National Center for Academic 

Accreditation and Evaluation and follow up on its upgrade. 

● Prepare Program Specifications according to the model of the National Center for Academic Accreditation and 

Evaluation. 

● Prepare, monitor, distribute, collect and analyze all questionnaires of the National Center for Academic Accreditation 

and Evaluation. 

● Follow up on the periodic preparation of Course Report and review Annual Program Report according to the model of 

the National Center for Academic Accreditation and Evaluation. 

● Develop the skills of staff members, administrators and students of the program. 

● Create databases for each of the following members: Faculty members - Administrators - Community service activities 

- Scientific research - Training courses. 

● Follow up the preparation and implementation of plans in the program. 

● Establish a system to follow up the alumni. 

● Develop a system to ensure the continuity of quality management system. 

● Evaluate the performance level in the program. 

● Implementation and follow-up of the evaluation and academic accreditation. 

● Provide the necessary facilities for the teams to supervise the application of quality assurance. 

2. Assessment, Analysis, and Internal Review Committee 

● Review the Course Specifications and Course Reports for all courses. 

● Prepare the Annual Program Report according to the model of the National Center for Academic Accreditation and 

Evaluation. 

● Prepare an improvement plan based on analysis of the conducted surveys. 

● Prepare a report for evaluating the learning outcomes, and its mapping.  

● Prepare a report for measurement the level of student achievement for each targeted learning outcomes.  

● Prepare a report from the review of randomly selected samples of the final exams. 

● Conducting internal review for all courses. 

● Holding a monthly meeting to discuss the reports of the quality management system in the department. 
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3. Academic Advising Committee 

● Develop a plan for the academic supervision in the program. 

● Supervise the progress of the academic guidance process according to the approved mechanisms in the program.  

● Raising awareness among students about the nature of the unit and its importance and how to benefit from its services 

through meetings and publications at the website or blackboard system. 

● Raising awareness of the importance of the academic guidance and the importance of communicating with the academic 

advisor by publishing brochures, publications and using the college or program website for this purpose. 

● In the first week of each semester, the Deanship of the College and the head of the department or coordinator of the 

program is organized the reception for new students to provide the comprehensive discussion about goals and mission 

of the college and its educational programs and its scientific groups, the fields of work of its graduates, importance of 

the university rules and regulations during their educational study and the necessary to contact with their academic 

advisor. 

● At the beginning of each semester receive a list of the new students from the Deanship of the College and deliver to the 

program coordinator and distribute the students to the program staff for assigning. 

● A meeting is held with the newly appointed faculty members to inform them about the system of study and the academic 

advising mechanism in the college based on program policies. 

● Organizing a regular meeting with the advising coordinators to follow up the progress of the program guidance process. 

● Submit periodically (each mid semester) a report that includes the work of the committee and levels of students to the 

program and faculty administration. 

● Analyzing the cases that transferred to the committee by the program and faculty administration, preparing reports and 

submitting them to stakeholders. 

● Considering the problems of academic students raised by advisors and seeking to solve them with the program and 

faculty administration. 

● Considering the complaints of students of academic nature and to find solutions that are suitable for them or to raise 

them to the program and faculty administration if necessary. 

● Consider students' complaints about any course and find solutions and raise them to the program and college 

administration. 

● Supervision of orientation programs for new students to introduce the system of study and exams in the program. 

● The committee meets periodically (every 4 weeks) or as reports to discuss periodic reports or special reports from 

academic advisors at the program level. 

● Carrying out the work assigned to the committee by the head of department and dean of the college. 

● Coordinating with the Committee for estimating the numbers of new students expected to graduate and transferred from 

other faculties. 
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4. Community Services Committee 

● Preparing the student talents in terms of culturally, socially, sportily, and artistically, and discovering and help them for 

development. 

● Contributing in building the character of the student to achieve a balanced personality loving his country and leadership 

in culturally, socially, sportily, and artistically and directing. 

● Discovering the talent students, developing them, refining them, and using their creative energies in whatever productive 

and useful. 

● Educating the spirit of honest competition for students, strengthen social relations with their colleagues, staff and their 

community, and arranging competitions monthly, semester and annually. 

● Holding the sportive and cultural competitions among the students of the program to develop the spirit of competition 

among them. 

● Developing a plan for the student activity in the program throughout the academic year and follow up its 

implementation. 

● Carrying out cultural and social trips for students to develop their cultural and social awareness. 

● Selecting the excellent students in cultural competitions and indoor sports; to represent the college in the various central 

competitions (sports, cultural) organized by the Deanship of Student Affairs at the university. 

● Establishing the sport and recreational competitions among the staff of the program to find a kind of harmony between 

all staff of the program. 

● Coordinating with the units and committees in the college each in its own right. 

● Submitting a semester report on the activities of the unit to the Academic Affairs Supervisor of the College in order to 

submit it to the Dean of the College. 

● Carrying out the work entrusted to the unit by the Dean of the College. 

Community Partnership: 

● Develop practical programs to strengthen the relationship between the department and the community, and follow up 

their implementation. 

● Monitor and categorize scientific research projects carried out by the department and its members that contribute to the 

service of society and development plans. 

● Monitoring and tabulating training programs and scientific consultations, and cultural and awareness activities carried 

out by the department, which contribute to community service and development plans. 

● Supervising the activities that serve the community, namely: museums, astronomical observatory, permanent exhibition, 

greenhouse etc. 

● Encouraging and developing the spirit of initiative among the employees of the department and the students to maximize 

the return of the service role to society. 
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● Activating the partnership between the program and the various community institutions, in particular public and private 

schools. 

● Deepening communication between the department (Program) and the bodies responsible for development plans in the 

Kingdom of Saudi Arabia. 

5. Alumni Committee 

● Enhancing the communication and consolidating the principle of exchange of views and information between the 

graduations inside the program and graduates among themselves. 

● Enhancing the loyalty of the graduates and their interaction and contributions for development of the Engineering 

programs. 

● Documentation of the database of graduates of the program in a special archive (paper and electronic). 

● Documenting the relationship with the graduates to benefit from their experiences in developing academic, research and 

training plans. 

● Develop communication programs, whether electronic or otherwise, to strengthen the relationship between graduate 

students and employment. 

● Surveying (preparation, distribution and collection of questionnaires) graduates’ opinions who have jobs in the public 

and private sectors outside the college. 

● Find an effective mechanism to provide employment opportunities for graduates in their fields of specialization. 

● Communicating with the public and private sectors to find opportunities to train students and qualify them to work in 

summer classes. 

● Measuring the attitudes of business owners towards graduates of the program, and seeking to open the fields of labor 

market for the graduate. 

● To know the requirements by taking opinions of companies for employment through questionnaires. 

● Opinions of graduates of the program collect through questionnaires filled electronically through the committee. 

● Establishment of an annual day to which the graduates, institutions and companies that need to recruit for graduates of 

the program. 

● Considering what the program management and deanship of the College refers to the subjects and the completion of the 

related issues. 

● Constructing a website for the Alumni Association on the Internet (helps graduates of the college to know the news of 

the program as a whole, the bulletin of the Mechanical Engineering Program Society, and the Alumni Guide). 

● Establishing a database of institutions and partnerships related to graduates in the program. 

● Measuring the level of satisfaction for graduates and business institutions. 

● Let know the graduate’s aspect of academic news and research in the program. 
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6. E-Learning Committee 

● Improving the quality of education through the provision of additional teaching methods based on E-learning 

techniques. 

● Developing the students' skills and their abilities to interact with the changes of the era through modern techniques. 

● Follow up the activation of E-learning systems in all courses in the program. 

● Raising the skills of faculty members of the program in E-learning systems. 

● Servicing the educational and research processes in the program. 

● Publishing the culture of E-learning through (seminars - workshops) in the program. 

● Determine the appropriate training needs for faculty members and students to apply e-learning. 

● Urging faculty members to update their electronic pages on the department's website and to develop their educational 

materials and scientific production. 

7. Surveys committee 

● Design and distribute the different questionnaires for students, staff, and other stockholders on the scheduled dates. 

● Inform and guide students on how to objectively complete these questionnaires. 

● Follow up the results of students, staff, and other stockholders ’questionnaires and prepare a periodic report. 

● Analyzing the required questionnaires. 

● Follow-up of corrective actions. 

● Submit a quarterly and last annual report on the results of the questionnaires and notes, if any, to the Quality and 

Academic Accreditation Unit. 

● Executing the work assigned to the committee by Department chair. 

8. Study Plan Committee 

● Supervising for preparation of the study plan and program in the department and reviewing them to ensure that they 

comply with the standards of the National Center for Academic Accreditation and Evaluation and according to the 

requirements of the labour market. 

● Supervising for development of the study plans and programs of the program and follow up the recent versions of the 

standards of the National Center for Academic Accreditation and Evaluation and study the agreement of the current 

courses with them. 

● Preparing reports on the study plans and programs in the department and submitting them to the deanship of the College 

for approval by the department and college councils. 

● Coordination with the university Study Plans Committee to approve the plans. 
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● Conduct a survey on the compatibility between the requirements of the labour market and the specializations inside the 

program. 

● Ensure that the course specifications are available and they comply with both the academic plans in the department and 

the standards of the National Center for Academic Accreditation and Evaluation. 

● Follow-up with faculty members in the program and ensure that they distribute brief course specifications to students 

at the beginning of each semester. 

● To inform faculty members in the program of any updates and developments on the study plans and courses 

specifications. 

● To study the compatibility of the course’s contents, teaching methods, courses objectives and the expected learning 

outcomes and the preparation of the relevant reports. 

● Coordination with IT department to put the plans and specifications on the program's website. 

● Contact with University Deanship for Educational Affairs at the end of each semester to coordinate and review the latest 

developments regarding the study plans and specifications and spread them to the faculty members in the program. 

● Keep and save all the committee documents and provide a copy to the head of department and deanship of the college. 

● Consideration of the subjects referred from the head of department to the committee and completion of related actions. 

Learning Resources: 

● Supervising the library of the department. 

● List of books and references needed by faculty members in the program and coordinate with the Central University 

Library to provide them according to the requirements of the department. 

● Follow-up and work to provide sources of learning to meet all the needs of the program and its courses. 

● Ensuring an easy access to learning resources when students need them. 

● Collecting the needs of the teaching staff from the learning resources before using them in sufficient time and work to 

provide them. 

● Follow-up updating the scientific references of the decisions. 

9. Graduation Project Committee 

● Preparation of the final list of graduation projects for the department for approval by the Head of the Department and 

the Dean of the College. 

● To take decision for appeals regarding graduation projects from students or faculty members in the program. 

● Coordination between other departments in the college, in case of joint projects. 

● Making periodic reports of the graduation project committee in the departments. 

● Oversee the project discussions with the project committees in the department. 

● Submit periodic reports to the Dean of the College and Head of Department on the progress of projects in the department. 
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● Implementation of the tasks referred from the Head of Department and Dean of the College to the committee. 

10. Laboratories Management Committee 

● Preparation of studies for the requirements of the program about laboratories and supporting devices and software. 

● Developing a general perception of the plants and their arrangement and their relationship with each other and the 

appropriate areas for each lab and the required spaces. 

● Supervising the laboratory equipment with the college labs in coordination with the scientific departments. 

● Preparation of presentations and specifications of equipment. 

● Studying the offers submitted to the laboratories by the different companies. 

● Follow up companies in the supply of scientific devices in coordination with the department. 

● Ensuring that the specifications of the equipment required to be supplied to the laboratories before the completion of 

the purchase process. 

● Follow-up with the relevant sections for the maintenance and operation of scientific devices. 

● Ensuring that there is periodic maintenance of the laboratories, and replacing the damaged especially with the end of 

each semester. 

● Follow-up of the devices and laboratories at the department on a regular basis. 

● Working on the development plans for the development of laboratories in the department. 

● Studying the needs of laboratories to engineers, technicians and assistants necessary to organize and processing the labs. 

● Saving all papers related to the committee work, and providing a copy of them to the Head of Department and Dean of 

the College. 

● Considering what the Head of Department and Dean of the College refers to the subjects and the completion of the 

related issues. 

Safety: 

● Develop safety policies and regulations that achieve the safety in the department. 

● Monitor the inspection of the equipment and all safety measures in the laboratory. 

● Inventory of safety equipment and organize the process of placing it in the correct place and maintenance periodically. 

● Ensure that safety measures are provided in laboratories and classrooms before starting the study in each semester. 

● Communicate with the main safety committee in the college regarding coordination, training courses and other works. 

● Development of emergency phone numbers - Preparation of awareness-raising instructional publications for students 

on safety procedures for various hazards (electrical and/ or chemicals) at the beginning of the academic year. 

● Follow up the conservation of chemical and radioactive wastes in the department. 

● Follow-up safety procedures in laboratories and classrooms and Place the safety phone numbers in the laboratory. 
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● Conducting periodic training for faculty members and students to comply with the implementation of evacuation 

methods and dealing with safety methods in laboratories. 

● Follow-up of all safety requirements in the Department - Raising awareness among the staff of the department and 

students of the importance of complying with safety instructions. 

11. Scientific Research & Graduate Studies Committee 

● Guide for Ethical Charter to the Professional. 

● Develop a strategic plan for scientific research in the department and follow up on its implementation. 

● Accreditation of a research plan for the department according to the Deanship of Scientific Research and identifying 

the research priorities and funding sources of the plan. 

● Accreditation of database of scientific research (published research, scientific thesis, participation in conferences, 

organizing conferences, scientific missions and scholarships, scholarships, Patents, excellence awards, scientific books, 

...) 

● Accredited mechanisms to encourage that the faculty staff of the program to do research. 

● An annual report on the position of research integration within department and at the level of specialization locally, 

regionally and internationally, and the sources of funding for scientific research and citizen attributes and faculty of 

excellence in scientific research in the framework of the research plan of the College. 

● Supervising the performance of graduate students and submitting recommendations thereon to the department council. 

● Establishing and updating a database of research, scientific projects and conferences locally and internationally, in 

addition to patents, prizes, books and translations. 

● Encouraging publication in scientific journals with a global classification. 

● List of graduate students involved in research, projects, conferences, patents, and local or international awards. 

● Evaluation of the graduate programs in the departments periodically. 

● Prepare a list of the faculty members supervising the scientific thesis of the higher studies and its numbers. 

● Conducting an annual evaluation of scientific research projects in the department and submitting recommendations to 

the Higher Studies and Scientific Research. 

12. Summer Training Committee 

● Management of summer training program. 

● Supervising the collection of information about the training institutions and expanding the information database and 

making changes in the names and addresses of those entities. 

● Conduct necessary communications to obtain appropriate training opportunities for students in various departments. 

● Make arrangements for companies that have specific requirements for trainee students. 

● Supervise the distribution of training opportunities for students and solve the problems related to them. 
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● Coordinate with companies that have specific requirements for the students wishing to train them. 

● Contribute to solving students' problems beyond the training period. 

● Establish a database of training companies. 

● Evaluation of weekly reports on training on student performance during the training period. 

● Make sure that graduate students have completed all training requirements. 

● Prepare a feedback form that focuses on the performance and classification of institutions that instruct college students 

to be given to trainee students. 

● Preparing a thankful letter to the active training institutions. 

● Establishing a database of the program graduates. 

● Establishing a recruitment center in the college in cooperation with the active companies. 

● The student may search for a training institution provided that the training committee approves the training body 

specified by the student and the approval shall be based on: 

● The student provides the contact information of the person in charge of training 

● The student provides training committee with training program training. 

● Submit a comprehensive report on the work of the Committee after the end of the training period to the Head of 

Department and Dean of College. 

● Implementation of the tasks referred from the Head of Department and Dean of the College to the committee. 

13. Academic affairs Committee 

General Objective: carrying out the tasks entrusted to the Committee by the program's supervisor for Academic Affairs to 

follow up all the directives, circulars, transactions and decisions issued by the head of department or from the University 

administration and to ensure their implementation at the specified times. Detailed scope of work of the committee is as 

follows: 

● Coordination between the units of college and committees of the program in the transactions issued and incoming. 

● Follow up all transactions that received by the committee after studying them and completing all aspects. 

● Follow up the preparation of the educational and exams tables via coordination with the relevant committee of the 

program and the scientific department. 

● Presenting the recommendations for students’ disciplinary cases according to the disciplinary regulations at the 

university. 

● Keeping a record of topics discussed for all students. 

● The committee receives the deletions and additions to the students from the scientific departments after registering them 

on the system. 

● The Committee meets the students' problems. 
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● Helping the graduate students to finish their graduation procedures, and assisting the students who are expected to 

graduate in registering the remaining courses and to submit their applications which the unit cannot achieve to the 

Deanship of Admission and Registration. 

● Coordinating and organizing an archive of all the activities of the college and recording all the student issues that were 

discussed and the development of an index and a record of files and documents. 

● Preparing periodic reports on the work of the committee and the need to increase its performance. 

● Submitting a report in each semester for the activities of the committee to the academic affairs Supervisor. 

● Carrying out the work entrusted to the committee by the Head of Department and the Dean of the College. 

Guidance and student rights: 

● Prepare a plan for the student guidance program and update it annually. 

● Raising awareness of the importance of academic, professional, psychological and social accreditation. 

● Raising students' awareness of supporting services and activities provided by the college and university and follow-up. 

● Receiving and responding to students' proposals or complaints and working to overcome them. 

● Prepare preventive programs to protect students from vulnerability. 

● Academic support (study the situation of students with default or low rates) and preparing academic programs to support 

students with unsatisfactory performance. 

● Follow-up of extra-curricular activities registration and tests: 

● Equation of the courses of the program with the courses of other programs. 

● Work on the preparation of study schedules; to be delivered on time. 

● Follow up the commitment of the departments with the regulations of the college in the preparation of the time table of 

the study. 

● Prepare and review the teaching load of faculty members. 

● Follow-up distribution of the courses of the departments on the halls assigned to each department. 

● Checking the suitability of the number of students in each section with the capacity of the class assigned for the course. 

● Follow up the work of the examination committees. 

● Receive the results from the teachers of the courses in preparation for adoption before monitoring. 

14. Timetable Committee 

● Supervising the preparation of study schedules for each academic level in the department and providing professors and 

halls. 

● Supervising the calculation of the number of students expected in the next semester. 

● Coordination with other colleges that teach courses for the department's students regarding the number of classes 

required, dates and halls. 
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● Supervising the issuance of the comprehensive academic schedule for course dates, halls numbers and names of 

professors for all subjects in cooperation with the Deanship of Admission and Registration. 

● Supervising the announcement of the classroom schedule in order to guide professors and students to their places of 

lecture. 

● Follow up on equipping the classrooms in terms of the number of chairs, air conditioning, and lighting .... etc. 

● Follow up on updating the schedule during the registration process to solve problems related to registration. 

● Executing the work assigned to the committee by His Excellency the head of the department. 

15. Scholarship Affairs Committee 

● Providing important forms of scholarship to teaching assistants and lecturers, and communicating with them to facilitate 

the procedures for scholarship. 

● Study the scholarship applications for teaching assistants and lecturers, and verify the validity of the programs they 

wish to join and their compatibility with the departments' needs. 

● Follow up procedures for facilitating the affairs of scholarship to teaching assistants and lecturers. 

● Following up and communicating with the scholarship students and knowing their scientific progress during the 

scholarship period. 

● Taking care of the scholarship’s affairs and helping to solve the problems they face during the scholarship period. 

● Follow-up on scholarships for the department at home and abroad, and preparing reports on their academic status and 

submitting it to the head of department. 

● Submit a quarterly report on the committee’s activities to the head of the department. 

● Executing the work assigned to the committee by the head of the department. 

16.  Key Performance Indicators Committee 

● Collecting and analyzing the values of the approved performance indicators for the program. 

● Collecting evidence on the values of the approved performance indicators for the program. 

● Preparing committee's file and what it contains of   all the evidences on performance indicators. 

● Comparing the performance indicators with an internal and external benchmark to determine the strengths and 

weaknesses with the performance indicators of the program. 

● Determine the priorities for the implementation of improvement plans and prepare the annual improvement plan for the 

program according to values of the program's performance indicators. 

● Preparing a quarterly / annual report on the values of performance indicators for the program and submitting the report 

to the department council. 
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Program Quality Monitoring Procedures 

 

Milestone Evaluation Time 

KPI’s Analysis 

During first three weeks of the following 

academic year 

PLO’s Analysis 

Annual Program Report 

Surveys Analysis Reports 

Self-evaluation Scales (SES) Annually 

Independent Opinion (External Review) Every 3 years 

Self-study Report (SSR) Every 3-5 years 
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Fall Semester 

Program Specifications              

Course Specifications              

Course Specifications Review             

Course Reports              

Course  Reports Review             

Course Evaluation Survey Analysis             

Course Files             

Course Files Review & Exam Review             

Spring Semester 

Course Specifications              

Course Specifications Review             

Conducting Program Surveys              

Course Reports              

Course  Reports Review             

Course Evaluation Survey Analysis             

Course Files             

Course Files Review & Exam Review             
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Quality Cycle 
 

 

 
 

 
 

 
 

 

• Monitor• Improve

• Perform• Plan

Plan Do

CheckAct
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1-Plan 
 

 

 

 

Plan

Program 
Specification

Learning 
Courses

Academic 
Environment

Action 
Plan

KPIs
Satisfaction 

Questionnaits 
'Stackholders'

Teaching 
Methods

Committees

Learning 
Outcomes

Course 
Specification

Study 
Curriculum
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2-Do 
 

 

 

 

Do

Scientific 
Research

Training 
and 

Practical 
Practices

Non-
educational 

Activities

Documentation

Educational and 
Research 

InterpartnershipSatisfaction 
Surveys 

'Stakeholders'

Educational 
Activities

Development 
and 

Establishment 
of Labs

Scientific 
Consultants

Community 
Service

Teaching
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3-Monitor 
 

 

 

 

 

 
 

Monitor

Course Report

KPI Report

Strengths and 
Weakness 

Points

Self Study ReportCorrective Procedures

Self Evaluation 
Scales Report

Annual Program 
Report
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4-Improve 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Improve

National 
accreditation 
commission 

report

Steering 
committee

Quality and 
development 

committee

Independent 
external reviewer

Internal auditing 
report

Department/
College board

International 
accreditation 
commission 

report
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Evaluation of Program Quality matrix 
 
 

Evaluation 

Areas/Aspects 

Evaluation 

Sources/References 
Evaluation Methods Evaluation Time 

 

Effectiveness of teaching 

and assessment 

Student, peer reviewer, 

program leaders 

- Program evaluation 

surveys 

- Students- faculty meetings 

During the academic year 

Extent of achievement of 

course/program learning 

outcomes 

Program leaders, faculty, 

quality and development unit 

- Preparation of the annual 

program report 

- Peer consultation on 

teaching 

- Departmental council 

discussions 

- Self-evaluation scales 

During the academic year 

Quality of learning 

resources 

Student, faculty, internal and 

external auditors 
Program self-study report 

- End of each semester 

- In writing the self-study 

report (3-5 years) 

Policy of verification of 

student achievement 

standards  

Quality and academic 

accreditation Deanship 

Report provided by 

Assessment, Analysis, 

Internal auditing committee 

End of each semester 

Policy of exams and student 

evaluation 

Vice Rectorate for 

Educational Affairs 

Reports provided by 

Academic affairs 

Committee (before exams, 

during exams, after exams) 

End of each semester 

Program quality assurance 

External Reviewer 

(Regulations for independent 

evaluation) 

Reports concerning all 

quality items in the program 

(Phase 1 and Phase 2) 

End of quality cycle 

 

 

 

 
 

 

 

 

 

 

https://drive.google.com/file/d/1W0cP1mwg390O_0TKSfbe4RpfG6nYBuj_/view?usp=sharing
https://drive.google.com/file/d/1TAjIDVH97V-yfzKdk83y-RkunRiiYWWi/view?usp=sharing
https://drive.google.com/file/d/1LPZDG8Ep4XnTPUq6GzDWUwndUW3Z8iVA/view?usp=sharing
https://drive.google.com/file/d/1sUW72j0cTMLA0WdhEHHMyOxjzdewZhrj/view?usp=sharing
https://drive.google.com/file/d/1Yo4ahDycizhYkbJHy3ru6uxBjcttHZY4/view?usp=sharing
https://drive.google.com/file/d/13lg_-7rlS9TZtBNJRpo7n5xg5f-F2rE3/view?usp=sharing
https://drive.google.com/file/d/1AacuMZvpqDZum2GB5P1QpvE8y-L5W1NR/view?usp=sharing
https://drive.google.com/file/d/1AacuMZvpqDZum2GB5P1QpvE8y-L5W1NR/view?usp=sharing
https://drive.google.com/file/d/1g8vDOQoBb2giRp_-wVl0CIdra4WBH_nS/view?usp=sharing
https://drive.google.com/file/d/1TRpX0ltxAU5c3hXA0jRNiQABigvG8DqM/view?usp=sharing
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Program Key Performance Indicator 
 

 

No 
KPIs 

Code 
KPIs Target 

Measurement 

Methods 
Measurement Time 

1 KPI-P-01 

Percentage of achieved 

indicators of the program 

operational plan 

objectives. 

70% 

- Reports from 

different committees 

- Program 

coordinator 

One academic year 

2 KPI-P-02 

Students' Evaluation of 

quality of learning 

experience in the program. 

4.7 Survey One academic year 

3 KPI-P-03 
Students' evaluation of the 

quality of the courses. 
4.6 Survey Each Semester 

4 KPI-P-04 Completion rate. 70% 

Report provided by 

the Academic 

Affairs Unit 

One academic year 

5 KPI-P-05 
First-year students 

retention rate. 
100% 

Report provided by 

the Academic 

Affairs Unit 

One academic year 

6 KPI-P-06 

Students' performance in 

the professional and/or 

national examinations. 

Not 

Available 

By external 

evaluation (Survey) 
One academic year 

7 KPI-P-07 

Graduates’ employability 

and enrolment in 

postgraduate programs. 

50% 

10% 
Alumni Survey One academic year 

8 KPI-P-08 
Average number of 

students in the class 
9 

Report provided by 

the Academic 

Affairs Unit 

One academic year 

9 KPI-P-09 

Employers' evaluation of 

the program graduates 

proficiency. 

4.6 Survey One academic year 

10 KPI-P-10 
Students' satisfaction with 

the offered services. 
4.2 Survey One academic year 

11 KPI-P-11 
Ratio of students to 

teaching staff. 
8 :1 

Report provided by 

the Academic 

Affairs Unit 

One academic year 

12 KPI-P-12 
Percentage of teaching 

staff distribution. 

A:  M. 

100% 

B: 100 % 

C: 

Assist. P: 

60% 

Assoc. P: 

30% 

Prof.: 10% 

Report provided by 

the Academic 

Affairs Unit 

One academic year 

13 KPI-P-13 
Proportion of teaching 

staff leaving the program. 
0% 

Report provided by 

the Department 

Council 

One academic year 
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No 
KPIs 

Code 
KPIs Target 

Measurement 

Methods 
Measurement Time 

14 KPI-P-14 
Percentage of publications 

of faculty members. 
100% 

Report provided by 

Graduate Studies 

and Scientific 

Research Committee 

One academic year 

15 KPI-P-15 
Rate of published research 

per faculty member. 
1.3:1 

Report provided by 

Graduate Studies 

and Scientific 

Research Committee 

One academic year 

16 KPI-P-16 

Citations rate in refereed 

journals per faculty 

member. 

19:1 

Report provided by 

Graduate Studies 

and Scientific 

Research Committee 

One academic year 

17 KPI-P-17 

Satisfaction of 

beneficiaries with the 

learning resources. 

4.5 Survey One academic year 

18 KPI-P-18   
Number of research 

groups in the program. 
3 

Report provided by 

Graduate Studies 

and Scientific 

Research Committee 

One academic year 

19 KPI-P-19  

The number of subsidized 

research projects that the 

program’s staff obtain 

annually. 

5 

Report provided by 

Graduate Studies 

and Scientific 

Research Committee 

One academic year 

20 KPI-P-20   

Percentage of students 

participating in extra-

curricular activities. 

20% 

Report provided by 

Students Activity 

Committee 

Each Semester 

21 KPI-P-21   

Employer's satisfaction 

with the program’s 

mission, vision and 

objectives. 

4.6 Surveys One academic year 

22 KPI-P-22   

Percentage of student 

graduation projects related 

to the community. 

60% 

Report provided by 

Graduation Project 

Committee  

Each Semester 
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Internal and External Audit Forms 
 

 

 

 

 

 

 
  



Course Specification Auditing template 

Page 1 of 2 

Department: Mechanical Engineering  Program: Mechanical Engineering 
Course title & Code:   Elective/Required:  

College: Engineering 
Academic year: 
Credit hours:   Course Coordinator:   Course Instructor:  

Comments and / or 
Recommendations 

(C) (B) (A) 
Evaluation Items Unfulfilled Somewhat Fulfilled 

Course specification according  to  the approved  format 
of NCAAA template, 2020 1 

Course Identification (A)  2 

Course Description (B1) 3 

Course Main Objective (B2) 4 

Course Learning Outcomes (B3) 5 

Course Content (C) 6 

Alignment of Course Learning Outcomes with Teaching 
Strategies and Assessment Methods (D1) 7 

Assessment Tasks for Students (D2) 8 

Student Academic Counseling and Support (E) 9 

Learning Resources (F1) 10 

Facilities Required (F2) 11 

Course Quality Evaluation (G) 12 



Course Specification Auditing template 

Page 2 of 2 

Comments and / or 
Recommendations 

(C) (B) (A) 
Evaluation Items Unfulfilled Somewhat Fulfilled 

Specification Approval Data (H) 13 

Reviewer: Dr.  Head of Department: Dr. Ayman A. Althuwayb 
Signature:  Signature: 

Date:   /3/2021  Date:   /3/2021 



Course Report Auditing template 

Page 1 of 2 

Comments and / or Recommendations 
(C) (B) (A) 

Evaluation Items 
Unfulfilled Somewhat Fulfilled 

Course report according to the approved format of 
NCAAA template, June-2017 
Institution  
Date  
College/Department  
A. Course Identification and General Information 

B. Course Delivery 

1. Coverage of Planned Program

2. Consequences of Non-Coverage of Topics

3. Course learning outcome assessment

Summarize any actions you recommend for improving 
teaching strategies  

4. Effectiveness of used Teaching Strategies for
Learning Outcomes set out in the Course Specification.  

C. Results       

1. Distribution of Grades

2. Analyze special factors (if any) affecting the  results

3. Variations from planned student assessment
processes (if any) (see Course Specifications). 

    4.Student Grade achievement Verification (e.g. cross-
check of grade validity by independent evaluator). 

Department: Mechanical Engineering 
Course code & title:  

College: Engineering 
Academic year:  
Credit hours:   Course Coordinator:  

Program: Mechanical Engineering 
Elective/Required:   
Course Instructor:  



Course Report Auditing template 

Page 2 of 2 

Comments and / or Recommendations 
(C) (B) (A) 

Evaluation Items 
Unfulfilled Somewhat Fulfilled 

D. Resources and Facilities 

E. Administrative Issues 

F. Course Evaluation:         

1-Student evaluation of the course (Attach summary of 
survey results 

2- Other Evaluation (eg. by head of department, peer 
observations, accreditation review, other stakeholders 

G. Planning for Improvement   

1. Progress on actions proposed for improving the
course in previous course reports (if any). 

2. List what other actions have been taken to improve
the course (based on previous CR, surveys, independent 
opinion, or course evaluation). 

3. Action Plan for Next Semester/Year

Name of Course Instructor 

Authorized signatures (course instructor & program 
coordinator) 

Reviewer:   Head of Department: Dr. Ayman A. Althuwayb 

Signature:  Signature: 

Date:   /1/2021  Date:   /1/2021 



Course File Evaluation Template 
Academic Program title: Mechanical 
Engineering 

College: Engineering 

Course coordinator: Department responsible: Mechanical 
Engineering 

Level: Course title & (code): 

Course Instructor: Elective/Required: Required 

Date of report: Audited/Evaluated by: 

Evaluator 
comments 

Evaluation 
Item 

Unfulfilled SomewhatFulfilled

Course specification (recent NCAAA 
template) 

Course information summary 
communicated to students 

Course report for last 4 Semesters (recent 
NCAAA template) 

Samples of the note / lectures/reading 
material/ textbook (for theory or 
practical’s) 

Additional learning resources (video 
lectures, animations or graphics) 

Sample of student's assignments 



Exams (midterm, practical, final) for last 4 
semesters 

Answer Keys for exams 

Sample of student's exam 

Questions bank 

Course statistical analysis (last four 
semesters) 

Results of student’s evaluation or 
feedback of the course (last four 
semesters) 

Evaluation of the exams & measure course 
PLO’s 

The office hours of the teaching staff 

The report of internal auditor and course 
coordinator feedback with corrective 
actions 

Recommendations of evaluator: 

- 
- 
- 

Evaluator Signature: 



A. General Information: 

College Engineering 

Department Mechanical Engineering 

Specialization Mechanical Engineering 

Course Title & Code 

 Academic Year 

Semester 

 Date of exam 

Examiner’s Name 

Evaluator’s Name 



B. Examination Paper 

Checklist of the examination paper 
Items Yes No 

1 University Name 
2 College Name 
3 Department Name 
4 Exam type (final ‐ mid semester ...)
5 Semester (I / II) 
6 Course name
7 Exam Date 
8 Exam time 
9 Division or specialty 
10 The type of questions is mandatory only 
11 The type of questions is mandatory and optional NA 
12 The type of questions is optional only 
13 The total score of the exam is stated 
14 The detailed score of the questions is mentioned
15 The question marks are appropriate for the type 
16 The examination paper is clear and readable 
17 Examination paper is provided with clear instructions 
18 All questions require problem solving/analysis or 

descriptive answers 
19 Miscellaneous Questions (Essay‐ Multiple Choice ….) NA 



C. Technical questions: 
Condition  Availability of Condition 

Available Available 
to some 
extent 

Not 
Available

1 Questions are clearly stated 
2 Each question is independent of the previous 

one 
3 The questions do not suggest an answer 
4 Questions are written in clear language 
5 Questions measure the ability to memorize 
6 The questions measure the ability to 

understand 
7 The questions measure the ability to apply 

information 
8 The questions measure the ability to think 
9 Questions measure individual differences 

among students (students' divergence) 
10 Questions are free from typo errors

Notes 

Signature of the Auditor



Course Code and Title: 
Auditor commentsUnfulfilledSomewhatFulfilledITEM 

The auditor checks that the instructor respects the model of the 
final exam paper approved by the university 
The auditor checks the evaluation of the final exam paper 
The auditor checks the availability of the model answers of the 
final and midterm exams 
The auditor checks that all exam questions are corrected
The auditor checks that the grades obtained by the students are 
matched with the model answers for the random samples of the 
student’s exams and assignments 
The  auditor  checks  that  the  grades  in  the  exam  paper  are 
matched with that indicated on the cover 
The auditor checks the total marks 
The  auditor  ensures  that  there  is  an  assessment method for 
evaluating the students learning outcomes 
The auditor checks that the learning outcomes are measured by 
an assessment method 
The  auditor  makes  sure  the  availability  of  rubrics  to  evaluate 
learning outcomes that are not measured by exams 
Others: 



Kingdom of Saudi Arabia 
Ministry of Education 
Jouf University 
University Vice Rectorate for 
Academic Affair 

Internal reviewer report’ form 

College: Engineering 

Department: Mechanical Engineering 

Program: Bachelor of  Mechanical Engineering 

Academic year:   

Reviewer name:  

Email:  

Mobile:  

Telephone:  

 اململكة العربية السعودية
 وزارة التعليم

 اجلوفجامعة 
وكالة اجلامعة للشؤون التعليمية



  Course which is checked out

LevelCredit hoursCourse codeCourse

Assessment

Please comment on the suitability of the activities, assessment and correction tasks to the educational objectives and outcomes, the course 
structure and its content, and whether the evaluation standards, the table of specifications and sample answers were prepared at the 
appropriate level, and that the evaluation methods were distributed among the students and allow discrimination between them. 



Grading criteria

Please comment on whether the internal marking process was carried out accurately and impartially with a grading scheme being applied 
continuously, and whether the final evaluation of the student was fair according to the grading criteria. 

Quality of students' work

Please comment on the perception of the quality of students' work and progress, and whether the quality of their work reflects the level 
of qualification, objectives and learning outcomes of the course. 

Consistency of assessment methods and learning outcomes

Please specify whether the assessment methods used measure the learning outcomes of the course. 



Internal Benchmarking

Please make a comparison between the criteria for the course plan, its evaluation, students' performance and the evaluation of student 

achievement indicators, and compare them with the same course in the same program at your university. 

Strength points 

Please indicate best practice in the course assessment and mention strengths 

Weaknesses 

Please identify weaknesses in the course assessment from your point of view, if any



 

Improvement proposals 

 

What are the improvement proposals from your point of view? 
 

 

Recommendations 

 

 

 

Reviewer Name:  

Signatures: 

Date:  

 

 

 

 

 



General guidelines 

1. Please see the policy document for independent verification of student achievement standards. 

2. A report is prepared for each course. 

3. Not mentioning the names of students or faculty members in the report. 



1 
@Deanship of Quality and Academic Accreditation – Jouf University 

 

 

 External auditing of 
program specification 

including its courses,2020 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

  

 

 

Program title: Bachelor of Mechanical Engineering  

College of: Engineering Jouf University 

External experts in the field of specialization reviewed the program specification: 
 

Prof. Dr.  Prof. Dr. ……………………………………… 

Scientific degree:  Scientific degree: ………………………… 

University:  University: ………………………………… 

College: College of Engineering College: ……………………………………… 

 

* In the event that one of the internal auditors from outside the specialty mention that. 

Date of reviewing:  H -   A.D. 
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@Deanship of Quality and Academic Accreditation – Jouf University 

 

 

 External auditing of 
program specification 

including its courses,2020 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

  

 

# Program benchmark (Not Applicable to Engineering Course) 
 

- The program adopted the standards of the 
National Center for Academic Accreditation 
and Evaluation (exclusively for Sharia and 
Arabic programs) 

 
Yes 

 
No 

 
 

 

 

If yes 

- Approval of adoption from the official councils 
(Department - College -University Council) 

 

Yes No   

- There are supporting documents for the 
decision of the official councils to approve 
adoption** 

 

Yes 
 

No 

 
 

 

 

If no 

- Benchmarking source ……………………………………….………………… 

- The adoption of benchmark source selected 
according to specific criteria of formal councils 
(Department -College- University Council)** 

 
Yes 

 
No 

 
 

 

 

- There are supporting documents for the 
decision of the official councils to adopt 
selecting of benchmark** 

 
Yes 

 
No 

 
 

 

 

** Must attach proof 

First: Reviewing of the program specification (according to NCAAA template, 2020): 

Cover : 

Item Completed Not completed 

- Program Name   

- Qualification Level   

- Department   

- College   

- Institution:   

 

Justification / corrective actions: 



3 
@Deanship of Quality and Academic Accreditation – Jouf University 

 

 

 External auditing of 
program specification 

including its courses,2020 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

  

A. Program Identification and General Information 
 
 

Item Fulfilled unfulfilled 
1. Program Main Location:   

2. Branches Offering the Program:   

3. Reasons for Establishing the Program   

4. Total Credit Hours for Completing the Program   

5. Professional Occupations/Jobs:   

6. Major Tracks/Pathways (if any):   

7. Intermediate Exit Points/Awarded Degree (if any):   
 

Justification / corrective actions: 
 

B. Mission, Goals, and Learning Outcomes 
Item   

1. Program Mission:   
2. Program Goals:   
3. Relationship between Program Mission and Goals and the 
Mission and Goals of the Institution/College. 

  

4. Graduate Attributes:   
5.Program learning Outcomes   

Justification / corrective actions:  
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C. Curriculum 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Curriculum Structure    

2. Program Study Plan    

3. Course Specifications    

4. Program learning Outcomes Mapping Matrix    

5. Teaching and learning strategies to achieve 
program learning outcomes 

   

6. Assessment Methods for program learning 
outcomes 

   

Justification / corrective actions:  

 

D. Student Admission and Support: 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Student Admission Requirements    

2. Guidance and Orientation Programs for New 
Students 

   

3. Student Counseling Services    

4. Special Support (low achievers, disabled, gifted and 
talented) 

   

Justification / corrective actions:  

 
E. Teaching and Administrative Staff 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Needed Teaching and Administrative Staff    

2. Professional Development 
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 2.1 Orientation of New Teaching Staff    

2.2 Professional Development for Teaching 
Staff 

   

Justification / corrective actions: 

 

F. Learning Resources, Facilities, and Equipment 
 

Item 
 

Suitable 
 

Somewhat 
 

Not Suitable 

1. Learning Resources.    

2. Facilities and Equipment    

3. Arrangements to Maintain a Healthy and 
Safe Environment 

   

Justification / corrective actions: 

 

G. Program Management and Regulations 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 

1.1 Program Structure    

1.2 Stakeholders Involvement    

2. Program Regulations    

Justification / corrective actions:  

 
 

H. Program Quality Assurance 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Program Quality Assurance System    
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 2. Program Quality Monitoring Procedures    

3. Arrangements to Monitor Quality of Courses 
Taught by other Departments. 

   

4. Arrangements Used to Ensure the 
Consistency between Main Campus and 
Branches (including male and female sections) 

   

5. Arrangements to Apply the Institutional 
Regulations Governing the Educational and 
Research Partnerships (if any). 

   

6. Assessment Plan for Program Learning 
Outcomes (PLOs), and Mechanisms of Using its 
Results in the Development Processes 

   

7. Program Evaluation Matrix    

8. Program KPIs*    

Justification / corrective actions: 

 

I. Specification Approval Data 
Item fulfilled Not fulfilled 

Council / Committee   

Department of Mechanical Engineering Council   

Reference No.   

 

 

Justification / corrective actions:  

 

#. Requirements 
 

Item Available Not Available 
1- Copies of the regulations, program guide, regulations for 
grievance procedures 

  

2- Descriptions   of   all   courses, including   field   experience 
descriptions for the program 

  

3- Any other attachments that support the position of the 
program, such as the decision to choose the benchmarking body, 
and exchanged correspondence 
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 Justification / corrective actions: 
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Third: Reviewing of the program courses specification (according to NCAAA template, 2020):  

 
Level Three: 

Course number         

Course code         

Item/evaluation Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 

1. Cover                 

2. Course Identification                 

3. Course Objectives and Learning 
Outcomes 

                

4. Course Content                 

5. Teaching and Assessment                 

6. Student Academic Counseling and 
Support 

                

7. Learning Resources and Facilities                 

8. Course Quality Evaluation                 

9. Specification Approval Data                 
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Level Four:  

Course number       

Course code       

Item/evaluation Yes No Yes No Yes No Yes No Yes No Yes No 

1. Cover             

2. Course Identification             

3. Course Objectives and Learning 
Outcomes 

            

4. Course Content             

5. Teaching and Assessment             

6. Student Academic Counseling and 
Support 

            

7. Learning Resources and Facilities             

8. Course Quality Evaluation             

9. Specification Approval Data             
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 Level Five:  
 

Course number         

Course code         

Item/evaluation Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 

1. Cover                 

2. Course Identification                 

3. Course Objectives and Learning 
Outcomes 

                

4. Course Content                 

5. Teaching and Assessment                 

6. Student Academic Counseling and 
Support 

                

7. Learning Resources and Facilities                 

8. Course Quality Evaluation                 

9. Specification Approval Data                 
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 Level Six:  
 

Course number           

Course code           

Item/evaluation Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 

1. Cover                     

2. Course Identification                     

3. Course Objectives and Learning 
Outcomes 

                    

4. Course Content                     

5. Teaching and Assessment                     

6. Student Academic Counseling and 
Support 

                    

7. Learning Resources and Facilities                     

8. Course Quality Evaluation                     

9. Specification Approval Data                     
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Level Seven:  
 

Course number      

Course code      

Item/evaluation Yes No Yes No Yes No Yes No Yes No 

1. Cover           

2. Course Identification           

3. Course Objectives and Learning 
Outcomes 

          

4. Course Content           

5. Teaching and Assessment           

6. Student Academic Counseling and 
Support 

          

7. Learning Resources and Facilities           

8. Course Quality Evaluation           

9. Specification Approval Data           
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 Level Eight 
 

Course number       

Course code       

Item/evaluation Yes No Yes No Yes Yes Yes No Yes No Yes No 

1. Cover             

2. Course Identification             

3. Course Objectives and Learning 
Outcomes 

            

4. Course Content             

5. Teaching and Assessment             

6. Student Academic Counseling and 
Support 

            

7. Learning Resources and Facilities             

8. Course Quality Evaluation             

9. Specification Approval Data             

 
 
 
 

Justification / corrective actions: 
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External auditing of 
program specification 

including its courses,2020  
Vice presidency of Development and 

Quality 

Deanship of Quality and Academic 
Accreditation 

 
 
 

Final opinion: 
 

The technical review of the program specification was carried out: 
 
 
 
 

Name: Name: 
 

 
Signature: Signature: 

 

 
Date:  
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* The course Specification was reviewed on the 2020 edition of the National Center for Academic 

Accreditation and Assessment 
 

College: 
College of Engineering 

Department: 
Mechanical Engineering 

Program: 
Bachelor of Mechanical 
Engineering 

Academic year: 
2020-21 

Name course and code: 
 

Mandatory / elective 
 

Credit hours:  Coordinator:  
 

Teaching staff: 
 

Cover: 
 

Item fulfilled Somewhat Not fulfilled 
Course Title    

Course Code    

Program    

Department    

College    

Institution    

Justification / corrective actions: 

 

A. Course Identification 
Item fulfilled Somewhat Not fulfilled 
1. Credit hours:    

2. Course type    

3. Level/year at which this course is offered:    

4. Pre-requisites for this course (if any):    

5. Co-requisites for this course (if any):    

6. Mode of Instruction (mark all that apply)    

7. Contact Hours (based on academic 
semester) 

   

 

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
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 B. Course Objectives and Learning Outcomes 
Item fulfilled Somewhat Not fulfilled 

1. Course Description    

2. Course Main Objective    

3. Course Learning Outcomes    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

C. Course Content 
Item fulfilled Somewhat Not fulfilled 

List of Topics    

Contact Hours    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

D. Teaching and Assessment 
Item fulfilled Somewhat Not fulfilled 
1. Alignment of Course Learning Outcomes with 
Teaching Strategies and Assessment Methods 

   

2. Assessment Tasks for Students    
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Justification / corrective actions:   

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

E. Student Academic Counseling and Support 
Item fulfilled Somewhat Not fulfilled 

Student Academic Counseling and Support    

Justification / corrective actions:  

……………………………………………………………………………………………………………………………………… 

F. Learning Resources and Facilities 
Item fulfilled Somewhat Not fulfilled 

1.Learning Resources    

2. Facilities Required    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

G. Course Quality Evaluation 
 
 

Item fulfilled Somewhat Not fulfilled 

Course Quality Evaluation    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
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H. Specification Approval Data 
Item fulfilled Somewhat Not fulfilled 

Council / Committee    

Reference No.    

Date    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

 
 
 
 
 

 
The technical review of the course specification was carried out: 

 

 
Name: Name: 

 

 
Signature: Signature: 

 

 
Date:  
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Deanship of Quality and Academic 
Accreditation 

  

* The Field Experience Course Specification was reviewed on the 2019 edition of the National Center for 

Academic Accreditation and Assessment 
 

College: 
College of Engineering 

Department: 
Mechanical Engineering 

Program: 
Bachelor of Mechanical 
Engineering 

Academic year: 
2020-21 

Name course and code: 
 

Mandatory / elective 
 

Credit hours:  Coordinator:  
 

Teaching staff: 
 

 

Cover: 
 

Item fulfilled Somewhat Not fulfilled 

Course Title    

Course Code    

Program    

Department    

College    

Institution    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

A. Field Experience Identification 
Item fulfilled Somewhat Not fulfilled 
1. Credit hours:    

2. Level/year at which this course is offered:    

3. Dates and times allocation of field 
experience activities. 

   

4. Pre-requisites to join field experience (if 
any): 
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Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

B. Learning Outcomes, and Training and Assessment Methods 
Item fulfilled Somewhat Not fulfilled 

1. Field Experience Learning Outcomes    

2. Alignment of Learning Outcomes with 
Training Activities and Assessment Methods 

   

3. Field Experience Learning Outcomes Assessment 

a. Students Assessment Timetable    

b. Assessment Responsibilities    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

C. Field Experience Administration 
Item fulfilled Somewhat Not fulfilled 
1. Field Experience Locations 

a. Field Experience Locations Requirements    

b. Decision-making procedures for identifying 

appropriate locations for field experience 

   

2. Supervisory Staff 

a. Selection of Supervisory Staff    

b. Qualification and Training of Supervisory 
Staff 

   

3. Responsibilities 

a. Field Experience Flowchart for Responsibility    

b. Distribution of Responsibilities for Field 
Experience Activities 

   

4. Field Experience Implementation 

a. Supervision and Follow-up Mechanism    

b. Student Support and Guidance Activities    

5. Safety and Risk Management    
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Justification / corrective actions:  

 

………………………………………………………………………………………………………………………………………… 

D. Training Quality Evaluation* 
Item fulfilled Somewhat Not fulfilled 

Training Quality Evaluation    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

E. Specification Approval Data 
Item fulfilled Somewhat Not fulfilled 

Council / Committee    

Reference No.    

Date    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

The technical review of the Field Experience course was carried out: 
 

 
Name: Name: 

 

 
Signature: Signature: 

 

 
Date:  
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* The course Report was reviewed on the 2020 edition of the National Center for Academic Accreditation 

and Assessment 
 

College:  
College of Engineering 

Department: 
Mechanical Engineering 

Program: 
Bachelor of Mechanical 
Engineering 

Academic year:  
2020-21 

Name course and code: 
 

Mandatory / elective 
 

Credit hours:  Coordinator: 
 

Teaching staff: 
 

 

Cover: 
 

Item fulfilled Somewhat Not fulfilled 
Course Title    

Code    

Program    

Department    

Institution    

Academic Year    

Semester    

Course Coordinator    

Date    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

A. Course Identification 
Item fulfilled Somewhat Not fulfilled 
Course Identification    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 
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B. Course Delivery 
Item fulfilled Somewhat Not fulfilled 

1. Course Contact Hours (per semester)    

2. Topics not Covered    

3. Teaching Strategies    

4. Activities/Assessment Methods    

5. Verification of Credibility of Students’ 
Results 

   

6. Recommendations    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

C. Student Results 

Item fulfilled Somewhat Not fulfilled 

1. Distribution of Grades    

2. Comment on Student Results    

3. Recommendations    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

D. Course Learning Outcomes 
Item fulfilled Somewhat Not fulfilled 
1. Course Learning Outcomes Assessment 
Results 

   

2. Recommendations    

 
Justification / corrective actions:  
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E. Course Quality Evaluation 
Item fulfilled Somewhat Not fulfilled 
1. Students Evaluation of the Quality of the 
Course 

   

2. Other Evaluations    

3.Recommendations:    

Justification / corrective actions:  

 
F. Difficulties and Challenges 

 
 

Item fulfilled Somewhat Not fulfilled 

Difficulties and Challenges    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 
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G. Course Improvement Plan 
Item fulfilled Somewhat Not fulfilled 

1. Course Improvement Actions    

2. Action Plan for Next Semester/Year    

Justification / corrective actions: 

………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………… 

 
 
 
 
 

 
The technical review of the course report was carried out: 

 

 
Name: Name: 

 

 
Signature: Signature: 

 

 
Date:  
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 * The course Report was reviewed on the 2019 edition of the National Center for Academic Accreditation 

and Assessment 
 

College:  
College of Engineering 

Department: 
Mechanical Engineering 

Program: 
Bachelor of Mechanical Engineering 

Academic year:  
2019-20 

Name course and code: 
 

Mandatory / elective 
 

Credit hours:  Coordinator: 
 

Teaching staff: 
 

Cover: 
 

Item fulfilled Somewhat Not fulfilled 
Institution    

Date of report    

College/Department    

Program/Track    

Justification / corrective actions:   

………………………………………………………………………………………………………………………………………… 

A. Field Experience Course Identification and General Information 
S# Item fulfilled Somewhat Not fulfilled 
1 Course title/code    

2 Credit hours    

3 Name and title of faculty or teaching staff 
member responsible for the field experience 

   

4 Level or year of the field experience    

5 Dates and times allocation of field experience 
activities 

   

a Dates    

b Time    

6 List names, addresses, and contact information 
for all field experience locations 

   

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

B. Field Experience Modifications or Adaptations from Planned Field Experience 

Specifications 
 
Justification / corrective actions:  
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C. Results 
Item fulfilled Somewhat Not fulfilled 

1. Number of students starting field 

experience/completing 
   

2. Distribution of Grades    

3. Analyze special factors    

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

D. Administrative Issues 
Item fulfilled Somewhat Not fulfilled 
1. Organizational or administrative 

difficulties encountered 

   

2. Consequences of any difficulties 
experienced for student learning in the 
field experience. 

   

3. Proposed process to overcome these 
difficulties. 

   

Justification / corrective actions:  

 
E. Evaluation of Field Experience Activity 

 

Item fulfilled Somewhat Not fulfilled 

1. Describe the evaluation process and list recommendations for improvement of field experience 

activities 
a. Students’     

  b. Supervising staff in the field setting     

c. Supervising faculty from the institution    

e. Others—(e.g. graduates, independent 
evaluator, etc.) 

   

2. Student evaluation of the field experience (Attach summary of survey results). 

a. List the most important recommendations for 
improvement and strengths 

   

b. Response of instructor and field staff to this 
evaluation 

   

3. Other Evaluation 

a. List the most important recommendations for 
improvement and strengths 

   



3 
@Deanship of Quality and Academic Accreditation – Jouf University 

 

 

 External Auditing of Field 
Experience Course  Report 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

 b. Response of instructor and field staff to this 
evaluation 

   

Justification / corrective actions:  

………………………………………………………………………………………………………………………………………… 

 

G. Planning for Improvement 
Item fulfilled Somewhat Not fulfilled 

1. Progress on actions proposed    

2. List what other actions have been taken to 
improve the field experience 

   

3. Action Plan for Next Semester/Year    

Justification / corrective actions:  
 

 

Approval Data 
Item fulfilled Somewhat Not fulfilled 

Name / Signature/Date of Course Instructor & 
Date 

   

Name / Signature of Field Experience Teaching 
Staff/ Date 

   

Justification / corrective actions:  

 

………………………………………………………………………………………………………………………………………… 
 

The technical review of the course report was carried out: 
 
Name: Name: 

 
Signature: Signature: 

 
Date:  
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Program title: Bachelor of Mechanical Engineering  

College of: Engineering Jouf University 

Academic year: 2019-20 

Credit hours:  

Coordinator:  
 
 

 

General Information : 
 

Item Completed Not completed 
1- Institution   

2-College/Department   

3-Dean   

4-Branches   

 

Justification / corrective actions:  

……………………………………………………………………………………………………………………………………………  
……………………………………………………………………………………………………………………………………………  

 

A. Program Identification and General Information 
 
 

Item Fulfilled Somewhat unfulfilled 
Program title and code    

Name and position of persons completing the APR    

Academic year to which this report applies.    
 

Justification / corrective actions:  

 

B. Statistical Information 

Item Fulfilled Somewhat unfulfilled 
1. Number of students who started the program    

2. (a) Number of students who completed the program in the year 

concerned 
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 2. (b) Completed an intermediate award specified as an early exit 

point 

   

3. Apparent completion rate.    

4. Enrollment Management and Cohort Analysis    

5. Destination of graduates as shown in survey of graduating 

students 
   

Justification / corrective actions:  
 

……………………………………………………………………………………………………………………………………………  
 

C. Program Context 
 
 

Item Fulfilled Somewhat unfulfilled 
1. Significant changes within the institution affecting the program 

(if any) during the past year 
   

2. Significant changes external to the institution affecting the 

program (if any) during the past year. 
   

 

Justification / corrective actions:  

……………………………………………………………………………………………………………………………………………  

 

D. Course Reports Information Summary 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Course Reports Results.    

(a.) Describe how the individual course reports are 

used to evaluate the program. 
   

(b.) Analyze the completion rates, grade 

distributions, and trends to determine strengths and 

recommendations for improvement. 

(1.) Completion rate analysis 

   

(2.) Grade distribution analysis    

(3.) Trend analysis (a study of the differences, 

changes, or developments over time; normally 

several years) 

   

2. Analysis of Significant Results or Variations (25% 

or more). 
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 3. Missing Probable it is Action Taken)    

4. Delivery of Planned Courses 

(a) List any courses that were planned but not taught 

during this academic year and indicate the reason and 

what will need to be done if any compensating action 

is required. 

   

(b) Compensating Action Required for Units of Work 

Not Taught in Courses that were Offered. (Complete 

only where units not taught were of sufficient 

importance to require some compensating action) 

   

Justification / corrective actions: 

  

……………………………………………………………………………………………………………………………………………  

E. Program Management and Administration 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
 

List difficulties (if any) 
   

Justification / corrective actions:  

……………………………………………………………………………………………………………………………………………  

F. Summary Program Evaluation 
 

Item 
 

Suitable 
 

Somewhat 
 

Not Suitable 

1. Graduating Student Evaluations (surveys)    

a. List most important recommendations for 

improvement, strengths and suggestions 
   

b. Changes proposed in the program (if any) in 

response to this analysis and feedback. 
   

2. Other Evaluation (e.g. Evaluations by 

employers or other stakeholders, external 

review) 

   

a. List most important recommendations for 

improvement, strengths and suggestions for 

improvement. 

   

b. Changes proposed in the program (if any) in 

response to this feedback 

   

3. Ratings on Sub-Standards of Standard 4 by 

program faculty and teaching staff 
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 Justification / corrective actions: 

 

  
……………………………………………………………………………………………………………………………………………  
 

G. Program Course Evaluation 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 

1. List all program courses taught during the 
year. Indicate for each course whether 
student evaluations were undertaken 
and/or other evaluations made of quality of 
teaching. For each course indicate if action 
is planned to improve teaching. 

   

2. List courses taught by this program this 

year and for this program that are in other 

programs. 

   

3. Program Learning Outcomes Assessment.    

KPI Assessment Table    

4. Orientation programs for new teaching 

staff 
   

a. Brief Description    

b. List recommendations for improvement by 

teaching staff. 
   

c. If orientation programs were not provided, 

give reasons. 
   

5. Professional Development Activities for 

Faculty, Teaching and Other Staff 
   

a. Activities Provided    

b. Summary analysis on usefulness of 

activities based on participant’s evaluations 

or other evaluation methods. 

   

Justification / corrective actions: 

 
……………………………………………………………………………………………………………………………………………  

……………………………………………………………………………………………………………………………………………  
 



@Deanship of Quality and Academic Accreditation – Jouf University 
5 

 

 

 External auditing of 
program Report 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

 H. Independent Opinion on Quality of the Program (e.g. head of another similar 

department / program offering comment on evidence received and conclusions 

reached). 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Matters Raised by Evaluator Giving Opinion    

2. Implications for Planning for the Program    

Program KPI and Assessment Table    

Program Action Plan Table    

Action Plan Analysis  

Strengths 

   

Recommendations    

 
Justification / corrective actions: 

……………………………………………………………………………………………………………………………………………  

 

 

 

 

I. Action Plan Progress Report 

 
 

Item 
 

fulfilled 
 

Somewhat 
 

Not fulfilled 
1. Progress on Implementation of Previous 

Year’s Action Plans 
   

Justification / corrective actions:  

 

Report Approving Authority 
Item fulfilled Not fulfilled 

Name of Program Chair/ Coordinator   
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 External auditing of 
program Report 

 

 

 

Vice presidency of Development and 
Quality 

Deanship of Quality and Academic 
Accreditation 

 Signature   

Date   

Justification / corrective actions:  

 
……………………………………………………………………………………………………………………………………………  
……………………………………………………………………………………………………………………………………………  

 

 

Final opinion: 
 
 
 

Name: Name: 
 

 
Signature: Signature: 

 

 
Date:  

 
 



Jouf University 
College of Engineering, Mechanical Engineering Department  

Bachelor of Mechanical Engineering Program 
Independent (External) Review Report on SSR and Attached Documents, September 2021 

 

 

 
Notations and Comments on the SSR including the Attachments & Evidence 

College: Engineering         Department: Mechanical Engineering           Date of Review:  

 

Introductory Comments: 

 
 

11.2- Self-Study Report for the Program 

Cover Page  

No Page Section # Notation  Recommended Actions 
     

Table of Contents 

No Page Section # Notation Recommended Actions 
     

Executive Summary 

No Page Section # Notation Recommended Actions 
     

     

     

1. Program Profile 
No Page Section # Notation Recommended Actions 

     

     

     

     

     

6. Program Self-Study 
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 2 

No Page Section # Notations Recommended Actions 

     

     

3. Evaluation in Relation to Quality Standards 

Standard 1 MISSION AND GOALS (Overall Rating: ****) 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 1:  
 

Standard 2 PROGRAM MANAGEMENT AND QUALITY ASSURANCE (Overall Rating: ****) 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 2:  
 

Standard 3 TEACHING AND LEARNING (Overall Rating: ***) 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 3:  
  

Standard 4 STUDENTS (Overall Rating: ****) 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 4:  
 

Standard 5 TEACHING STAFF (Overall Rating: ****) 
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 3 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 5: 

Standard 6 LEARNING RESOURCES, FACILITIES, AND EQUIPMENT (Overall Rating: ****) 

No Page Section # Notations Recommended Actions 

     

     

     

Overall opinion on Standard 6: 
 

4. Independent Evaluations 

4.1 Describe the process used to obtain an independent opinion on the self-evaluation 

 
 

4.2 List the recommendations and other matters raised by the independent evaluator(s) 

 
 

4.3 Provide a response report on recommendations and other matters raised by the independent evaluator(s) 

 
 

5. Conclusion 

 
 

6. Actions Recommended 

 
 

7. Attachments 
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