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Aljouf University Social Sciences Journal (AUSSJ)  

   
(AUSSJ) is a refereed academic periodical concerned with research in the field of social studies. It 

is published by Aljouf University. AUSSJ provides researchers in the field of social studies worldwide 

with the opportunity to have their researches published. The researches have to be original and to fulfil 

the demands of academic ethics and scientific methodology. AUSSJ also publishes (in Arabic and 

English) materials that have not been published before, such as original researches, academic reviews, 

research reports, book reviews and critiques, short academic contributions as well as summaries of 

academic conferences, forums, and activities. The materials include announcements about related 

forthcoming academic events, such as conferences, symposia, letters to the editor and comments and 

responses. 

* * * 

Vision, Mission, and Objectives  

  
Vision: 

The journal seeks to take the lead in publishing distinguished studies in social sciences and 

humanities that fulfill the objectives of sustainable development and achieve improvement 

and upgrading of existing standards for the university and the community alike. 

  

Mission: 

Raising the level of academic research in social sciences in accordance with global quality 

standards to serve the interests of knowledgeable society. 

 

Objectives: 

The journal seeks to achieve the following objectives: 

1. Publishing original and innovative research and studies in the field of social sciences. 

2. Consolidating academic relations with local universities, research centres and specialized 

institutions concerned with intellectual and development issues, and the exchange of academic 

publications among them. 

3. Shedding light and focus on new research trends in the discipline of social studies. 

4. Meeting the demands of researchers at the local, regional and international levels to publish 

leading research in social sciences. 
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Publishing Rules 

 
1. The manuscript must be accompanied by a statement that the manuscript has not been submitted 

simultaneously for publication elsewhere. 

 

2. The editorial board has the right to decides if the research is valid to be sent to the scientific 

arbitration or not. 

 

3. All accepted manuscripts become the property of AUSSJ, and must not be published in any other 

vessel whether in paper or electronically without a written permission from the editor in chief. 

 

4. Opinions in the manuscripts do not express AUSSJ view; rather they express only the researchers’ 

views. 

 

5. The editorial board has the right to set priorities of publishing the research. 

 

6. Manuscripts are submitted electronically through the e-mail address: AJSS@ju.edu.sa. 

 

7. The research has to be written on A4 paper. The manuscript must not exceed 40 pages, including 

Arabic and English abstracts and references. 

 

8. Arabic and English abstracts have to include the following: research topic, objectives and 

methodology; the most important results; and the most important recommendations. Each abstract 

must not exceed 250 words, and it has to be very well written. Each abstract is followed by not 

more than five Key Words -that do not exist in the title of the manuscript - for indexing. 

 

9. Page margins of the manuscript pages (top, bottom, left and right) must be 3 cm and the line 

spacing should be single. Also, a manuscript should include page numbers at the middle bottom of 

the page. 

 

10. The size and style of the Arabic font in the manuscript must be 16 (Simplified Arabic) and for the 

English font must be 11 (Times New Roman). Also, the size and style of the Arabic font in the 

tables must be 11 (Simplified Arabic) and for the English font must be 8 (Times New Roman). 

Moreover, Numerals in the manuscript must be (Arabic 1-2-3…). 

 

11. Basic information about the research has to be written in both Arabic and English, and it has to 

include the following: research title; researcher’s full name; what he/she is and place of work; and 

how to contact him/her. The title of the manuscript, the name of researcher/ researchers, the 

affiliation institution and the corresponding address must be typed on a separate page, followed by 

the manuscript pages where the title of the manuscript is typed at the top of the first page. 

 

12.  Name/names of the author/authors should not be openly expressed in the manuscript or expressed 

by any indication that might reveal their identity; however, the word (researcher/researchers) may 

be used instead of the name in the manuscript, citation and references list. 



13. AUSSJ adopts the American Psychological Association (APA) Style- 6th ed. 

 

14.  The manuscript must be organized as follows: 

A) Empirical Research: Starts by an introduction that presents the background of the research, 

for it, and justifications for conducting it. Related studies should be integrated included in the 

introduction without allocating sub-titles. Then, present the problem followed by the 

objectives and questions or hypotheses. Afterwards, method that includes: population, 

sample, materials, and procedures. Data analysis should be included followed by the results 

and discussion including recommendations. References should be at the end of the 

manuscript according to the APA Style. 

B) Theoretical Study: Starts by an introduction that paves the way for the central idea to be 

discussed by the research and illustrates the literature review, importance and its scientific 

addition to its field. Then present the method followed by sections of the study. Each section 

must reveal a certain idea that represents part of the central idea. The manuscript should be 

ended by a comprehensive summary that includes the most significant results that the study 

concluded. 

 

15. It is the responsibility of the researcher to make sure that the manuscript is free of linguistic, 

grammatical and typo errors. 

 

16. The Arabic references list should be at the end of the manuscript followed by the English 

references list according to the APA Style. 

 

17.  The researcher(s) will be supplied with (20) free reprints. If additional reprints are wanted, they 

could be ordered and paid in advanced. 

* * * 
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The Role of the Teacher Education Program in Activating King Faisal University 

Students' Citizenship Values  

Ahmed A. El-Zeki (1)  
Damietta University & King Faisal University 

Abstract: The research aimed at recognizing the role of the teacher education program in activating students' citizenship values in King 

Faisal University and identifying the differences in students’ views towards the college role according to research variables (gender and 

major). The research utilized the descriptive method, and a standardized questionnaire was administered to a stratified random sample of 808 
male /female students in the College of Education, King Faisal University. The study findings revealed that the overall mean of the role of 

the teacher education program in activating students' citizenship values was high as a whole and in the four dimensions of the tool. The 

highest ranked dimension was the role of activities included in the teacher education program, whereas the role of program environment 
dimension came last. The results also showed that there were statistically significant differences in students’ views on the role of the teacher 

education program in activating students' citizenship values with regard to the gender variable in favor of male students, whereas there were 

no significant differences due to the major variable. The study concluded with some suggestions and recommendations. 

Key words: citizenship, values, teacher education program, King Faisal University. 
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 3 ��kO#� .#��� ��#�; �#¤ '�H� �OA�� �$?�E���4

 [\#F	 ��#K= 3 �#H-�� .�#/ �>#� D#� ��Ah

 ª�M#j �#4P BK	 +	:	 ,?�T)	 :��\�	,�2011� :

251� @#� ^#81 9:	 SFi, SEN	 ?,�	 f; n�E�=� 

r2�� ��#�;, �1«#E	 9�#8	 �#k�� 3 �#�45	 I�#��6 

 I�#8��� �#4 3 +	:#6, ,�#4?��, �#�$�� ?��N	

 (�NM#2 @#� (#Z�	, �#E�F	 ��K= 3 7Z�/, ^Z���

 e,>#� �#E�F	 a��#$ cP ?�#E���4 �$�~= ��4��; I�$�o

 �#� �\#` D#� +#	p, ,����M#	 7��ZH2 ���A,, D-�	

� ���m <�>4 D� 7��82(E8�O� .��u 

 0#10�2 �#�dP �j�E	 >�M�A rEA �� f; 
�g1

 I?>#8� £#�4 W1?�#�4 7���/ �\` D� �H-�� .�/

 D� ���	 7H�Zg2, ()�* +�� ����� ��45	 ���6 �E�F	

 S��#�	 �j�E	 ¬j� �/, ,I?>8� +��4 �H-�� .�/

[\F	 @� +	:	 ��mu 

?�	 ��NM#� B#�E= �#H$ D� D#NZ1 X#�	, �#A

���	 W�]>	 ��O	 3 �C����Y: 

 �H-�� .�/ 010�2 3 .��� ���; <��=>4 ?,� ��

?�E�F	 G�	 

��O	 :$ D� �>K�1,��O	 W�]>	 #��>K	 c�c 

	��	l: 

1 −  ���6 7��82 9:	 .��� ���; <��=>4 ?,� ��

�#H-�� .�#/ 010�2 3 ()�* +�� ����� ��45	 G�#	 

?.$>Q= �C�, D� �E�F	 

2 −  l#4 ��]�)#j; �#	�� Ip J,>* ���2 ($

 .#��� ��#�; <��#=>4 ?,�	 �E�F	 I>1�82 I�FA���

 G��O#� �#H� ()#�* +#�� ����� ��45	 ���N4 ��8�

 D#� (/P ,P 9,�O1 �	��0u05 �#H-�� .�#/ 0#10�2 3 

?U)V�	, WH� 9ST�� G0�2 .��	 

	#��	 ;	�<,
9: 

 ���; <��=>4 ?,� @� 
�/�	 f; �A?�	 
��

 3 ()#�* +#�� �#����4 �#�45	 ���6 7��82 9:	 .���

 ,.COK=P �E�F	 �C6?�1 �6 �E�F	 G�	 �H-�� .�/ 010�2

 I�F#A��� l#4 J,>K	 �	�� D� LMN	 f; |�O2 �6

.�#/ 0#10�2 3 .#��� ���; <��=>4 ?,�	 �E�F	 I>1�82 

��E2 .��	 �H-��RU)V�	, WH� 9ST�� u 


9	#��	 
�=,: 

 �/ �C�]��= cP 3 ��	�� �A?�	 ��dP DZN2 ��K2
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 3 �#E�F	 G�#	 �H-�� .�/ .�� c�6?�#1 .#C��� �#4

 �#6 ,^Z���, D-�	 �g� n�o .���	�kO�, .��E�,

��4 l	�kO� >Q= 7���2 3 �A?�	 n:$ ���O2 �/ ����

 9��#1 �#4 ��A?�	 I?>8� 3 �H-�� .�/ lZg2 f;

�g1P <]��H	 ��K2 �/, ,��H-�	 .�8	, WAh ��ZH2 f;R 

 .�##���	 D##� l	�kO##�, ?>##8	 9:##V��, l##FFV�

 .�##/ ^##/, �##*>�� 3 �##�Z1��6h I��##�8	, X���##�

8	 +�2 010��	 ���E8�O� �F` ^�, ���	�4, ,�H-�� ,.�

 f; �#A?�	 <]�#�= 9��#2 cP D#NZ1 +	p f; �*��m�4

 .�#/ .��1 �4 ��45	 I���N4 .��� ���; <��=>4 >1�F2

 <]�#�= S#�2 �#/ S#`P, ,[�EM	 G�	 �$�0�1, �H-��

 t�#~E	 D#� �#10� a>#�m l�j�#E	 ���#$ �A?�	

 ��#j G>#`P �#=�� �#A?� �\#` D� I�A?�	,

 �##H-�� ��##��� <�q	�##4 �##C�/\�, �##E�F	 G�##	

X���� .����	 �C��81 X�	 G>`h ��Z1��6hu 


9	#��	 5>�?��: 

 X#�	 ���E� D� ���Z� ���4 �H-�� .�/ 
>�2

 �#�j ,7#�* ª�#�1 9:#	 ^Z����#4 �>#K	 �/\� .N}

 7O#j r#Z��1, ,7#2�E�,, 7#/�8j �#�\` D#� ��~�2

7H-�	 n¦�,, n¦��=, XH-�	74 n�0��, u 

 .�#/ (#��K2 3 .��� ���; <��=>4 ?,� 
>�1,

 I��6��O##	, ���##E� �##��Z� 7##=�4 �##�]>�; �##H-��

 3 .##��� ��##�; <��##=>4 �CHZg##�1 X##�	 Ia>##�m,

 �FM#=h, ��A?�	 I?>8� 3 ���Z�� �K��V� n?,�¯

#�* ��#81 9:	 °�H�, W1?��	 �k�$ a�g�P, ��4\F	 7

 G�#	 �H-�� .�/ 010�2 f; ���� 
�� X�	, ,<��=q	

<��=q	 3 lA?�	 �E�F	u 

@!A  #�B	: 

 e?�g#� ¥#� f; �C�	��, �H-�� �QK	 ���2

 \##YP B##FE2? �##Z�N	 c; �##�j ;�##Z1�8	 �##�=�=��	

 �##�4>�	 �##T�	 3, ,�##�=�=��	 �##	,�	�4(Z��O##2 �##Z�6 

QK�	 ��56 �H-�� �#10���=� �Citizenship �8�M#� 

 D-�� ��CK� D�Citizen 7#E-�± 9:	 �>K	 +	p 9P 

 �#1>� @#� �#6�2 X#�	, �#�1�� S2�#A�	, l=�8	

 ��#�P �>#*h l4 e,�O�, D#� >#QH	 £#T4 c�=�#8	

 J>�	 ,P �8EF	 ,P WH� ,P D1�	 
\�`� ,�#���4P

2010� :11u� 

	 B##��H2 �##/, ��##CK� ��j\F##Y� I�##K1>��

 9,�#4 �#C*>� �#8* ;�H-���1992� :60 � .#��� 3

I�~�F)� L)#2 X#�	 �K)	 ���4 ������� ����	 

 S1�#�� �8*, D-�	 n�o 72�E�,, 7/�8j ��}, D-��

 @#� �g#1P ��82, ,c�=�8	 ���P �	��	, e,�O��4 r���2

#���` 3 x�#K�	, D-�#�	 a��=� ,I�#/,h ^#�� 3 7

 9�>K	 (Z�	 r1>- D� lH-�� D� nS� ^� c,���	,

 
�#$h ³��4 (�P D� X��F�	, �A��, X���,

^�Z� �C�	; |�O1 X�	u 
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 x�F~8	 
>�,�2011� :25 � �#��4 �#H-��

 @#� 7�* ª��1 9:	 D-�	, �>K	 l4 (��N	 '�E2?�

���/ e��8�	 D� �VA? ���#E�, J\#`h, .�8	,, 

 �#4 ��#�, e,�OZ4 J�8��4 ^�Z�	, I�E��	 a�P ^�

 �\#` D#� D-�#�	 a��#=�, >VK	�4 ?��M	 f; 9��1

 s	�)#� r�8~�	 ^Z���, D-�� l4 ��m (��K�	

D-��	 ����	u 

 s�,P, .�#A(Sim, 2008) �#H-�� ��#CK� cP 

,�	�4 �>K	 �/\� f; SM1 bO4P 3 �H-�� (�� ��j �	

 ^#�Z�1 �#�j ��A��O	 ���� 3 �>K	 �1�g� ���N�P

 I�#E��	 D#� ���4 �0��1, J�8� D� ���Z�Z4 �C�*

�1�g�	 +�2 @� �E25�u 

 |##A�� �##C*>�,�2012� :35 � ª1�##�2 �##��4

 I�#E�, D#� �C��� |HE1 �� .� ,�j, D-, 3 �H6�O�,

,J�8j, l4 �/\� X$  ��M#	 l#4 D-�#�, D-�	

 X#H�1 �#H-�� s�F)#Z* ;c�=�8	, ��H	 l4 �	,�	,

 3 �#ZC� I�A >*�2 ��F�2 ,7H-,, D-�� l4 �/\�

�)V� c�N�	 D-��R>��� R?��#/ ����	 e��� 3 R @#� 

I?>8	 p�±, ^1«�	 3 w?�M1 cPu 

 n¦\��, l2?�� 
>�,(Martin, et al., 2013: 

11-12) 3 D-�� @� ^82 X�	 I��	�kO� ���4 �H-�� 

 3 �6?�M#�, ^#Z��� �C#�>K1 X#�	 l=�8	�4 �0�	�

 D��g#�	�4 ?��M#	, ,^#Z��Z�	 ����	 
�$h r�8}

 D#� nS�, D-�� l4 ��4��; I�/\� a�H4, X�����

^Z��� (`� lH-��u 

O##	 I�##K1>��	 �\##` D##� �##H-�� c�M##4 �84�

 �>#K	 l#4 b4>#2 �#8��, �#/\� �#�P %\V�A DNZ1

 ��#� XZ#A? S#� �8� ��P, ,7�* ª��1 9:	 D-�	,

 �#��Z� DZg#�2, ,7#H-, n�#o 72�E�,, �>K	 J�8j

 a��#=�, a��#	, e,�O#�, ���	 (�� .�8	 D� eSE6

 J? x�O#=; w��#A X#$, ,�$S�, �6?�M�, c,���	,

##1 >*�##2 �##�F�2, ,^##Z��� �>##*P l##4 I�##/\�	 .QH

 7#H� (#���	 �>#K	 3 U]�)#i, I�O	 D� ���Z�

�H-��R���Y Ru 

 X#�	 �#10�, �#]�K	 D� �1��	 �H-�� r8},

�#�6�2, ,SEN	 ^KH	�4 ^Z���, �>K	 D� (6 @� ���2R 

 +	:	 XQK� SM1�1427#$ :22−23 � ���H� 7=P f;

�1 nS#� D� 0�Z�1 7=�* �H-�� .�84 x�O=; ^Z�� 9P ^�Z

I�A e��4�CH� : 

1 −  �$?�#81 �j�	 ^Z��� (`� +A��, e�/

 X��##*� z\##A G�##/P �##�; �##�j c,>##`´ �##CE$>1,

�j, B/, 3 X���$,u 

2 −  �#	��	, I�#1>� D#� ?�#/ µ#/P r�8}

�6?�M�, e,�O�,u 

3 − P l4 I�g/�H�	 x�2^Z��� �>*u 

4 − ����EF	, �1«E	 ��ZH�	 ?�$��u 
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5 − e�##�j  ^##�Z��	 e���O##	, �##�$�*>	�4 �##k���

�>*h £�E	 W�	,u 

 0#10��	 e>Z�O� ���Z� ��P 3 �H-�� ��dP �q2,

 >��M#� r#�Z�2, ^#Z��� n�#o a��#=�, a��	 >��M�

QH	, l=�8	�4 �0�	� ^� 74 >VK	, �0��� �#���	 .

 �6 ,^Z��� �>*P l4 �5j�, c,���	 >��M� X��H2,

 �#�dP (�Z�2 �#�P 3 �#H-�� �#�4>2� ,|#A��2012� :

135:� 

1 − ��=�� .�8	, ��->8Z1�	 .�/ �0�2u 

2 − ^Z��� @� �Q*�~� @� (Z�2, n?>8�Au 

3 −  �$?��##A� �5##}, �##	,�	 ��##�, �0##�2

XH-�	u 

4 − (8)2 (#�� D-�#� G�#	 �#ZC� I?�#C� 

I�E��	 a�P, c�=�8	 �5j, ?��u 

 ª2�#� I?�#�P,(Much, 2004: 44) �#�=�� f; 

X���	 �C��CKZ4 �H-�� 3 >*��2 cP XTEH1 U]�)`: 

1 −  I\NM#� ^#� (#����	, >QH	 @� e?�8	

X���	 ^Z��� 3 �g�6u 

2 − >##`´ ^##� (##Z�	 @##� e?�##8	 �##81>F4 D1

72�E�,, n?,�P ��	�kO� (Z}, ��=,��2u 

3 −  �#�*�8�	 I�*\�`� ��E/, .C* @� e?�8	

�C�� s��O�	,u 

4 − �ZQH�, �1�8= �81>F4 SNK�	 @� e?�8	u 

5 −  I�##*\i, I��¥##	 (##j 3 �##E�>	

LH� c,�, XZ�A [��A�4u 

6 −  7#2���, �>K	 e��j [��AP S�T2 3 �E�>	

�k�E	 �1�� ��6\C�A�u 

7 −  c�O##=m J�##8~4 ��O##jm @##� e?�##8	

�CH� ��*�	,u 

8 −  @#� ��A��O#	 �6?�M� @� e?�8	, �E�>	

X���	, XH-�	, ¶~� G��O�u 

 ª2�#� I��#j �#6(Much, 2004: 44) �O#· 

¶#1 �#6 �#H-�Z�	 �#�\` D#� >QH	 DNZ1 I�1��O� :

 �	�~6 �H-��as statusI�E��	, J�8� @� DZg�2  

�##1�C6 �##H-��, ,l=�##8	, I��	�kO##�, ��Z##A>	  

as identity �#�H-�	 �#1��, t5#	, �*�8�	 DZg�2, 

 �##������ (]�g##K	, �##�H-�	 I�##8���, ?�##N*h,

 @#� 0#N2>1 X#->8Z1� �p�ZH6 �H-��, ,��/\`h,

1�	 (��, .�8	 D� ���Z� e��#�8	 .�$�#K�, �#�->8Z

�#��� �#A?�Z6 �H-��, ,������� �	��	, .N�,  

as public practice ��A��O	 I���Z�	 �\` D� 9>o 

 I�O##A��, l=�##8	, �##��8	 DZg##�2, �##�=�=�8	,

 �6?�MZ6 �H-��, ,���Z���as participation (#6 3 

, I�#*\i (#j DZg#�2, e��� �=�� �?�#� e?�;

 l4 ��H�E	 I�/\�	 I?�C� [�O�6, I?>8	 p�±,

^Z���, lH-��u 
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�?�##2,  ��##i�2012� :51 � �##�	��	 ��##�4h

�H-�Z�	: 

1 − X�1«�	 ,P ¸��O	 ��E	 : J�8~�	 SM1,

¸��O	 ��QH	 �C��� 3 ��A��O	 I�E��	,u 

2 − X����� ��E	 :��	 SM1, �>*P l4 I�/\

D��g�	, (��N�	, a��	 I�E�F��, ^Z���u 

3 − 3�##8�	 �##�E	 : t5	�##4 X��##	 f; SM##1,

n��	�82, 72���, ^Z��� .C*, 3�8�	u 

4 − 9��)#�/� ��E	 : �>#*h �#/\�	 SM#1,

 �#�, (Z�	 rj DZg�1, ,w\C�A�, (Z�	 J�O4

J�>	 �?��, ?���	 |=�hu 

 |##A�� G>##1,�2012� :43−44 � �##H-�� cP

¶1 �� @� ��82: 

1 −  �1��)#�/, �#����� J�#8~4 D-�� ^��

�	,�	 7	 �C�KN2 ��A��A, ��*�8�,u 

2 − e,�O� D-�#	 a��#=� (§ 3 lH-�� l4 

�j,u 

3 −  �]¨ D� 7H-, n�o I�E��	 D-�� a�P

�$S�, ����- ���P, ��Ho,u 

4 −  �#��` 3 e?�#Y �1�4 �6?�M��4 D-�� ^��

 S##� ,P e¹�##E� ��A��O##	 �6?�M##� �\##` D##� 7#H-,

e¹�E�u 

5 − a��	 �#T�	, ��M#H	 (�� n���>	, D-��	 

7��P D� X~g1 7��o ��?� f; 
>�h, .��	,u 

 .�#A B)#�` lj 3(Sim, 2008: 258-262) 

� ��CK� (��} f; �C�A?� 3  �#H� �#�4?P f; �#H-�

 �1�� X$, ��A�APidentity ,D-�	�4 �0���, ��H-�	 

 �6?�M##�,participation ^##Z��� c�k##� L##��© 3 

 D-�#	 º�4 X��	, ,n�1�g84 ���$�,awareness 

of nation's history ,72�EO##�N�, 72?�g##j, 7##�>2, 

 SNK�	,thinking 1 X��	 D-�� cP 9P» nS#NK2 (Z�

 �#1�4 >��#�1 �, ���H�#A� 3 (�	�#	 f; �H�O#1, �/�H	

9>N* 7���2 ,P �1���u 

 �,>#N� �#C*>� �#8* �#H-�� .�#84 r#���1 ��*,

�2004� :314 � D#� �#��Z� .g#1 9>#N* ?�-; ���4

���E� 3 .]�#8	 ��#QH	, �>#K	 l#4 �#/\��	 e��#~� 

 a��##=� D1�##N2 .��##1 �##4 ,^##Z��� W##�, XH-�##	

X�����u 

 9,�/«##	 SM##1,�2005� :115−117 � f;

 X$, �H-�� �CHZg�2 X�	 ��A�Ah .�8	*���	 C4 

,DE��	$ D6( E	, 
�!F	, 
&#:�	, 
��6G	 
��P �6 

 x�##F~8	�2011� :79−89 � .�##8	 D##� �##��Z�

 �##CH� �##H-�Z�	 ��##A�AhH	$2II�	, J�II��	, K	�II(�E	 

�	$LM	�(u 

 �#$¦\��, �?�H�	 I>6p �6(Leenders et al., 

2008: 158) �CH�, ,�H-�� .�/ £�4 N�7(�	$ KA��	: 
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 ,¼:#	 '�Eg=�, �HO� J\`h, ���F	 3 (�Z�1,


��O8(II9E	$ �II���	 PII7)(�	$ %II�6(�E	 K	�II(�E	$ ,

 .�#A I�?,P,(Sim, 2008: 254) ��#A�AP .�#/ �O#· 

Y ��� (NM2 ��O#jm X#$, �#H-�Z�	 ����N�� e?�

 I�#�0�	��4 a�#*�	, ,�#H��� J�#8~4 ^�Z�	, ,�1���4

 �##���	 c�kM##	 3 '>##V=�, ���##$�, ,I�##E��	�4

���Z��� .�8	 ��E/, ,^Z��Z�	u 

 XN	�� ?��P �6�1430#$ :21−22 � £�4 f;

��	, e,�O�, �1>�, J\`h �CH�, ,�H-�� .�/�	 

 ��#�	, �#=��h, X��� (Z�	, G?�M	, �6?�M�,

�E§��, '�Eg=�, ���=m,u 

 G�#	 �#H-�� .�#/ 0#10�2 cP c�#1�45	 �6�1,

 �8j\�� I�1�~�	 �C��� (]�A, .$P D� ��2 �E�F	

 ;X��#�	, XH-�#	 G��O� @� ��?�O�� I���O�,

��8� 7�H)2 D-��	 X8�8� ��8�	�* lH-�� ���A, 

 �#H-�� .�#/ .¤�O#6; c�#* +	:	, ,[�EM	 �Y�)`

 3 .#� �#�4��m, �#	��K	 �6?�M#� D� �10� f; 9��1

 ,��#A��A, �1��)#�/, �#����� �#�ZH�	 I��� L��©

 �H##��� (NM##2 �##�Z����	 I�O##A�� cP ?�##E���4,

 .CE1?�###2, .C��$�##2, [\##F	 ��##�m ��##A�Ah

>##V=\	 cP �##C���* :##	 ,.CH##-, c�k##� 3 �##�	��K4 '

 �C�#A?��, �#H-�� .�#/ a�#A?; 3 ����	�kO#� (Z~�2

 <�>#4 D#� I�OA�� n:$ 7��82 �� �\` D� �C��ZH2,

 �#1�4>2, ��Z���2 I��	��*, �FM=P,� ,|#A��2012� :

23u� 

>##1>4 �?�##1, (Prior, 1999: 232) �g##�4R D##� 

 DNZ1 X�	 �FM=h, I��	��K	 .�#/ �#�ZH�	 �#¤ ��#�8	

�CH�, �E�F	 G�	 �H-��: 

•  I��#�	 �#	�F	 �#C�* .���#1 X#�	 �FM=h

^Z��� s�\� B�N� X�	 .�8	, ��	�8�	,u 

•  t�#jh ^#� (#����	 DZg�2 X�	 �FM=h

�1?��u 

•  7#H-, ½1?�#2 �	�F	 �C�* .���1 X�	 �FM=h

7�* .N� ��Q=,u 

• �* (Z�1 X�	 �FM=h I��,«� 3 �	�F	 �C

^Z��� D� e��/ ^� ���Z��u 

• I\NM� (j �FM=Pu 

•  �1?��##A� I�##��Z� ��V�O##2 X##�	 �FM##=h

��=�=�/,u 

•  I�����j @� 0�65	 
�C�O2 X�	 �FM=h

72����$, �1�>K	 �	�F	u 

•  @##� I��	�kO##�, I�##����j��4 ���##$�

X���	 G��O�u  

 c,�##N� SM##1,(McCowan, 2012: 53) f; 

 I?�#C� @� ������ �A?�	 7��} 9:	 SEN	 S���	

 �##*>���* ;D-�##Z6 7##2�$�o, 7##	���, 7##2?�/, �>##K	
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 l#4, 7H�4 .�2 X�	 I\��K�	, �CEO�N1 X�	 I?�C�,

 �##k�E	 3 �CEO##�N1 X##�	 Iq##i, 72:2�##AP, 7##]\��

� S��#2 (#��� �#��� n:#$ �#�2 ������ (NM#2 �#ZC

 �C��Z��#A X#�	 nS1���, 7Z�/, n?�N*P XZH2, 7��)V�

 �#�=��� I�#A?�	 I�6P �/, ,¸��O	 G��O� @�

 D#� (#�� X���� .����	 cP c,�N� �¤ �CM�A X�	

�¯�O2 >�6P l�>iR �6?�M#� >�6P, �)��	 D� ��4P, 

����F�	 �FM=h, ���h 3u 

�	0=�� �6�2 +	:	, 0(Gonzalez, 2009: 533) 

 3 eS#E6 ��	�kO� �C��� ^82 ���	 .����	 I�OA�� cP

�Y�)` �E�F	 G�	 �H-�� .�/ .���2R .�Q	 J��A 3 

 D#� +#	p r8~�1 cP DNZ1, ,I�kK	 £�E	 X�����

 [\##F	 �##���2, �##�->8Z1�	 .�##/ 0##10�2 �\##`

 I�1�#} D#� .CH#-, 7#C��1 ��, .C�Z�� I\NMZ4

 ,P �#�4��� ,P e�$�M#� �>�Z4 c�K�N1 �, I\g��,

 (�K	�4 c�6?�M1 (4 ,��)VM	 .C��KH� 3 b8* SNK�	

I\NM� +�2 �C��� 3 (Z�	,u 

 t?�##�1�, �����##� r##K�2,(Mathews and 

Dilworth, 2008: 356-357) D1�##6�� rE##A �##� ^##� 

#/ ��ZH�4 �1�45	, ��Z����	 I�OA�� ���$ e?,¨ .�

 �#�P S#� ,�H-�� ��4>2 �\` D� �k��H	 G�	 �H-��

 I�#$�o�, I?�C�, 
?��� ��j ��� f; �2?��P

 lH-�#� .CH� (�o XN	 [\F�	 �CO1?�2 XTEH1 X�	

 @#� ?�)#�/� ��#� f; I�#�� w�H$ cP �6 ,l��Y

 ����� ��� 3 X��� D-�� (4 s	�Y D-�� ���; �>�

	�����	 �H-�� .�/ XHE2 �\` D� I�*�8�u 

 t?�##�1�, �����##� �##6�2,(Mathews and 

Dilworth, 2008: 356-357) .#��� ��#�; <�>#4 cP 

?,� ���2 cP DNZ1R�C� R �#�=�� ��45	 010�2 3 �1�T�	 

 <�q#	 +#�2 cP G>2 ��j ,�H-�� .�/ ��ZH2 ���	�4,

� (�NM2 3 >��2 cP DNZ1 �\#` D#� [\#F	 .�$�#K

¹�E� S�, ¹�E� (NM4 (]�A>	 D� �1��	 (�Y�2u 

 ª�M#j �#4P G>1,�2010� :251−252 � cP

 �#�ZH2 3 �#�45	 �#��6 �#¤ ��#82 cP �#� X#�	 ?,�h

�H-�� �#k�4 S*�#2 r#1>- D#� ��#~�2 �K��V� �CZ�/, 

 +#�2 X#8�2 @#� .C��M#2, �E�F	 0K} ��2�� ��Z���2

.�8	 �g#� �\#` D#� ?,�	 :$ (NM�1 �6 ,�¤«2, 

�#�p�Z= c�#N1 cP X#TEH1 9:#	 W1?�#�	 �k�$R�HO#j R 

 3 W##N�1 s	�##Y >##Z6 n?,� �\##` D##� 7##4\F	

 (NM#1, ,7#4\- 3 �C#A>T1 X#�	 .�8	 +�2 7��)V�

 ^Z�O1, �5j�, ��	 @� ��82 �E�F	 l4, 7H�4 �/\�

?¾ D� SE��	�4 .� sZO1, .C�	; (NM#4 .$?�N*P, .C]

 ¿	�#4 ?,� �#�4\F	 �FM#=�	 c�#* +	p �=�� f; ,>j

 @#� �#�6��	 �\#` D#� �#H-�� .�/ r�Z�2 3 ��dh

 z,? 0##10�2, w5M##� c,�##��	, �##���F�	 �FM##=h

 �#6 ,�#E�F	 l4 ��* ���	, e,�O��4 ?��M	, s��O�	
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, <$�#HZ�	 9>$�� ?,�	 7�6 +	p (E/ ¼�1 I?>#8�

 �4 ��A?�	P, 3>�� c�Zg� D� 7��82$ �#�Z���2 
�

SE6 (NM4 .�8	 +�2 �0�2 �1�4>2,u 

@!A��	 #�B	 
QOR: 

 �#8�� ��#CK� �#H-�� ��CK� cP rEA �� sg�1

 7#�Z� 3 (#�Z1, ,I�#/\�	 D#� �#1��	 7#�* (`��2

�6��AR��/? R DZg�1, ,^Z��� �>*P l4 I�/\�	 .QH1 

� e,�O#�, ��#�	, D-�#	 �#j (�� .�8	 D� ���Z

 �0##�	�, �##����, �6?�M##�, c,�##��	, a��##=�,

 @#� ^81, ,'�Eg=�, ���=m, J\`h, X�����

 .�#/ e�#1�� ����h [�O6; �1�45	 I�OA�� r2��

 I�O##A�� +##�2 �##��8� 3 ¼�##1, ,���)##	 �##H-��

� �$?�E���4 ����� X#$, ^#Z��� I�#k* .#$h �H��

 .�##���	 7#��� cP D##NZ1 S#E6 S��##2 w�#H$, ,[�EM#	

 .�#/ 0#10�2, X���#� [�EM#	 @#� S���	 3 X����

 .�Z)#2 (#�� �#K��© I�#H/ �\#` D#� 7#1�	 �H-��

 ,.�##8	 +#�2 �0#�1 �#4 �##E�F	 �C#A?�1 X#�	 �FM#=h

 <$�H�, I?>8��4 �H-�� .�/ lZg2, D�, ,��A?�	

 D#� +	:#6, ,W1?�#�	 �#k�$ a�g#�P I�A?�� �\`

 +#�2 [�O#�6 s�#�1 9:#	 �#�m °�H� S*�2 �\`

�¤«2, .�8	u 


8"9 59	#�: 

 �##1�45	 I�O##A�� 3 �##H-�� ��g##/ B#�Qj

 £#�4 B#	,�H2 �#�j ,l�j�#E	 D#� À�#~�� ���$�4

\##- G�##	 �##C��� �##�?�, �##H-�� .�##/ I�#A?�	 [

 I�O#A�� ?,� G>#`P I�#A?� B#	,�H2 �6 ,�����

 +�2 ��ZH2 3 ��45	 ���6 ,P ����� ,P �A?���6 �1�45	

 ?,� @#� I�#A?�	 £�4 I06?, ,�¤\- G�	 .�8	

 ,I?>#8�, <$�H� (�� ��Z����	 ���Z�	  �H� £�4

,��4\F	 �FM=h ,W1?��	 �k�$ �g�  �#k�E	 ,P °�#H�

:N$, ��Z1��6h <�q	 �C�* ��82 X�	 u 

 ?�O##� B##Z�$ �##8*�2004� � ?,� �##A?�4

 [\F	 G�	 �H-�� .�/ .���2 3 .��� ���; <��=>4

,lZ��� a��#=� ?,�#¯ cP f; <]�#�H	 B)#�` ��j 

 <��##=>4 ?,� 3 X##�����, X##HC�, XH-�##	 �##�\�	

F#A��� I��?�4 B88} �/ ���m ?�#¯ a�#� �#/, �

 ª2�##� �##A?� B�##A, ,e>`�##� 3 XH-�##	 a��##=�

(Much, 2004) .��� ���; <�>4 ?,� @� 
>��	 f; 

 3�H�1���= �#C-�E2? G�#�, �#����	 �H-�� r�8} 3 

 <$�#H� cP <]�#�H	 I�6P, ,^Z��Z�	 �H��� 
�$h�4

��~4 ��P �; +	p r�8} f; |�O2 ��A?�	 c�N2 ch �

 �6?�M#� .�$�K� @� >�6P 06>2, �1�}, �j��, >�6P

 �#��>� e?,¨ @� �A?�	 I�6P �6 ,��->8Z1�	,

 l#4 r#*��	, ���O#=� r�8~�	 lZ��� ���; <�>4

����	 ��H-�	 �1�45	 
�$h, �$��¯u 

 �#H-�� .�8	 �E�F	 �A?�� ��?� @� 
>���	,
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��� G>�P 9>�2007� � f; B�#Y�2 �#A?���#K2? 

��?� 3 �#H-�� .�#8	 B#1�N	 �#���� 3 �E�F	 (�� 

 �#�4 7��1 a��	 ��4 ���8� 3 |2P ��j ;�C��� ���4h

 .�/ 010�2 3 ����� ?,� cP, ,��->8Z1�	 ��4, a��=�

��K2>� c�6 �E�F	 G�	 �H-��Ru 

 x�H� G>�P,�2008� �#6P �#A?� ��#�, I�

.�#8	 +#�2 010�2 3 ��4\F	 �FM=h ?,� 3 ?�)/  3

D� (6 .�#/, �#	��K	 �6?�M#� �#Z�/, a��#=� .�/ ��4 

��E8� ?,�	 :$ c�6 lj 3 ,��->8Z1�	R D#� (#6 3 

 ?,�#	 �E�F	 .��82 a�� �6 ,�	��	 �Z�/, s��O�	 �Z�/

(##��K2 3 �##��N	 e?�;, W1?�##�	 �##k�$ a�g##�P +##�2 

 ��#�, f; <]�#�H	 I?�#�P �6 ,�	�E8� ��?�4 �FM=h

^H� X�	 I�/��� e�� ?,�	 :¤ �FM=h ���/u 

 �#C�, D#� �#H-�� ��CK� D� LMN	 
�¤,

 I>#�P e?�*�TH#A 3 ������� I�A?�	 XZ��� >Q=

 .�A(Sim, 2008) ��#CK� D#� ��ZT	 �	�m �A?� 

4 7ZC* DNZ1 9:	, �H-�� ,�#K��© (`�#�, ��N#��

 �#�4?P f; �#H-�� ��#CK� (#��} f; <]�#�H	 B)�`,

 �1�� X$, ��A�AP  �H� º�#4 X��#	, �6?�M#�,

D-�	  �#�4>2 cP �A?�	 B~�,P �6 ,>NK� D-��,

 BO#�	 �#C��  .#�? ��� (NM4 e?�*�THA 3 �H-��

���0	; ,P e����u 

 �{P �A?� <]��= B)�`,�2008� � ��CA; f;

 r#1>- D� �H-�� ��CK� [����A 3 ��4\F	 �FM=h

��ZH2 a��#=� ��ZH2, X���� [�EM	 G�	 e?��E� z,? 

 .C/�#8j �#*>��, .��	 .��O	 SNK�	 a�H4, ^Z��Z�	

 �#H-�� .�/ 010�2 3 .CO2 �FM=h cP �6 ,.��E�,,

K�#A� @#� �#E�F	 e���O� �\` D� [?�#o D#� e��

 3 ���O#2 �#6 ,.��1�$ �A?�� D� .CH�N�, D1>`´

 �5#j @#� e���O#� �\#` D� �H-�� I�E�, a�P

 @#� �#Q*�~�, .#C�� �#E�- I�#/\� ���/;, D1>`´

 �##j, (�)##~�	 G��O##� e��##1�, �##���	 I�##N��Z�

 ��Z�#A �4P �A?� ��P ,¼:	 .���	, �~E	�2009� �

�P �8* .���#2 3 SE6 ?,� �� ��45	 I���6 cP f; I?�

�E�F	 G�	 �H-��u 

 ^##/, D##� LM##N	, �##H-�� .�##/ �##1�~�	,

 +#�2 �#�ZH2 3 �#���� p��#AP �#¤ ��81 X�	 I�A?��

 G>�P .�8	 e?���2010� � @� �C�]��= I�6P �A?�

 .�#/ �#�ZH2 3 n?,�#4 ��#�8	 D#� �#���� p��AP ?�)/

�� ¸��O#	 X��#	, s��O#�	, a��#=� ?,�¯ 3 �H-

 .1�#8�4 B#Z��`, ,e�h (#Z� 3, X#��� (Z�	,

?,�	 :$ .����	 z58� ?�)2u 

 ª�Mj �4P �A?� ��P�2010� � B)#�` �#8*

 3 �#�45	 I�#��6 ?,� I�F#A��� cP f; �A?�	 <]��=

 l##4 B##j,>2 �##/ �##¤\- G�##	 �##H-�� .�##/ .���##2

8�	�� ���	, (��8	 D1>1�R ?,� L�#� �Qj\� ^� ,
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 I?>#8Z�	 S#E6 ?,� w�H$ c�6 lj 3 ,X���� °�H�

 X���� p��Ah ?,� ��P ,�H-�� .�/ ��ZH2 3 ��A?�	

�F##A��� c�##N* �##1�45	 �FM##=h,R u �##A?� I�##6P,

 Á#��>	, X����	�2011� � l#Z��� ?,� >1�#82 cP

S#E6 ��?�4 a��.�#8	 I��#� 3 e .�#8	, ��A��O#	 

 ������� .�8	 Ia��, ,�1��)�/� .�8	, �������

eS`h �E2>� 3 ��A��O	 .�8	, f,h �E2>� 3u 

 .�#/ .#$P D� e�j, .�� 3 ����� ?,� ��j,

 0#1,>4 ��#/ ^Z��� ���`, ��F�	 3 ���Z��, �H-��

 t?,��##	�$,(Brewis and Holdsworth, 2011) 

 D1:#	 [\#F	 cP f; �#C�]��= B�Y�2 �A?� a>��4

 �FM#=h +#�2 3 .C����#� D#� ���#$, .��4 c�Q�

 X#�Z��� X��#	 .��#	 �ZH1, >�6P Iq` c�EO�N1

 .�#/ .��#	 �0#��2, 72\NM#�, ^Z����#4 ��Ojm,

^Z��� D� a0� .��4 ?��M	, a��	, a��=�u 

 
>���	, �#H-�� .�/ 010�2 3 ����� ?,� @�

 �,� G>�P �E�F	 G�	�2011� � >#K6 �#����4 �A?�

½�M	 @� B�)j X�	 ?,�h cP f; �C�]��= B)�` 

 B#=�6 �#����� e?�m ?�#¯ 3 �O#j b#A��� @�P

 ?�#¯ 3, ,�#���� 3 �#�4\F	 �FM=h �A?�� (�CO2

��82 ��P ��4\F	 �FM=h 3, ,�E�F	 ?���` �1>j @� 

 �#E�F	 G�#	 ��#]�	, D#�h .�8	 �$010�2 <$�H� ?�¯

 ?�##¯ 3, ,�##�H-�	 ��	�kO##� (##Z} @##� .����O#�,

 7���M#2, ��#H/m @#� e?�#8	�4 7��� X���� p��Ah

c,���	 .�/ ��V�A @� �E�F�	u 

 �#�E�E	 �A?� B~�,P �6�2012� � ?,� cP

 .��� a�#� 74\- G�	 ���)	 �H-�� ���E� 010�2 3

 x���M##	 �##A?� <]�##�= B)##�` �##6 ,eS##E6 �##�?�4

�2012� � 3 .#$?,� �#A?�� e:2�Ah I>1�82 cP f;

 eS#E6 ��?�4 Ia�� �/ .¤\- G�	 �H-�� .�/ 010�2

 Ia�#� �H#�4 ,l=�#8	 �5j, a��=� �Z�/ 9��4 @�

 �#�4 @#� �FA��� �#A?� I?�#�P, ,�#�H-�	 ��#�>	

 XK�K	�2012� � B#=�6 �E�F	 G�	 �H-�� .�/ cP f;

 �#A?�� 3 L�#� ��#�, ^#� ��K2>� ��?�4 �88~��

 x�#��	, 3>#�� ��#K2?� ^� �H-�� .�8	 ��6��O	

���	u 

 c�##40	, e>��##�	 �##A?� B)##�` l##j 3

�2014� �� 0###10�2 3 I�###���� ?,� cP f; .�$�###K

�E�F	 G�	 �H-�� a�#� �#�j ,��K2>� ��?�4 a�� �/ 

 c�=�8	 �5j .� I�E��	 7��1 ���8� 3 �	��	 ?�¯

 D#� �#A?�	 BKM#6 �#6 ,�6?�M� S`P, J�8� .�

 ��2:	 ��	\8�A� ��ZH2, �H-�� ��4>2 l4 ��4��; �/\�

�E�F	 G�	u 

"2�	 59	#��	 S� C�8�(�	
8 : 

 D##NZ1 �84�O##	 I�##A?�	 (##��} �\##` D##�

¶1 �� %\V�A: 
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1 −  7��4 �H-�� .�/ I�A?�	 £�4 B	,�H2

 X#K�K	 �#A?� (#�� �#E�F	 G�	 ����2012� � X#�	

 .�#8	 �1���O#	 I�#���� �#E�- X#HE2 �#�?� B	,�H2

 e?�##� �##A?�, ,.C6��##A 3 �##H-���2010� � X##�	

G�#	 �#H-�� .�#/ BA?� 9>��#� �#A?�, ,�#E�F	 

�2007� � �#H-�� .�8	 �E�F	 (�� ��?� B	,�H2 X�	

.�A �A?�, ,B1�N	 �����4 (Sim, 2008) B#A?�, 

������� I�A?�	 XZ��� G�	 �H-�� ��CK�u 

2 −  �##�dP f; I�##A?�	 D##� �##1��	 I?�##�P

 �#A?� (#�� ,�#H-�� .�#/ 010�2 3 �$?,�, I�����

#�	 c�#40	, e>���2014� � �,� �#A?�,�2011� �

 B#8K2, ,�#E�F	 G�#	 .�8	 +�2 ��ZH2 3 ����� ?,�

 9>��##� �##A?� �##C���2007� � �,>##N� �##A?�,

�2004��+	:###6, , t?,��###	�$, 0###1,>4 �###A?� 

(Brewis and Holdsworth, 2011) f; I?�#�P X#�	 

�	 �H-�� .�/ G�j; 010�2 3 ����� ?,� [\#F	 G

��F�	 X$,u 

3 −  ?,� �#A?� @#� I�#A?�	 £�4 I06?

 G�#	 �#H-�� .�#/ �#�ZH2, 010�2 3 �1�} ��45	 ���6

 (##�� �##C�E�- ª�M##j �##4P �##A?��2010� � �##A?�,  

 ��Z�##A �##4P�2009�� £##�4 w�##H$ B##=�6 l##j 3 ,

?,� B#	,�H2 X#�	 I�A?�	 3 .#��� ��#�; <��#=>4 

�##K� �##E�F	 [�O##6; X##HC�, XH-�##	 a��##=� .�$

 t?�#�1�, �����#� �A?� (�� X�����,(Mathews 

and Dilworth, 2008) ª2�##� �##A?�, ,(Much, 

2004), �A?�,  ?�O��2004�u� 

4 −  �#�,�H2 3 �#��� I�#A?�	 £#�4 Ia��

 �,� �#A?� (#�� ��#� 7#��4 ?,�#	 ���4h�2011� �

 ª�Mj �4P �A?�,�2010��lj 3 , £#�4 I0#6? 

 X���##�	 �##A?� (##�� e��##¯ ��##�4P @##� I�##A?�	

 Á##��>	,�2011��, x���M##	 �##A?�, �2012��, 

 e?�� �A?�,�2010� � �#k�$ a�g�P ?,� B	,�H2 X�	

 G�#	 �H-�� .�/ 010�2 3 X���� p��Ah ,P W1?��	

 �##{P �##A?�, ,[\##F	�2008��, x�##H� �##A?�, 

�2008� ��H2 X�	�FM=h ?,� B	, �A?�, ,��4\F	 

 t?�#�1�, �����#�(Mathews and Dilworth, 2008), 

 ª2�� �A?�,(Much, 2004) <$�H� ?,� B	,�H2 X�	 

��A?�	 I?>8�,u 

5 −  D� �1��	 �84�O	 I�A?�	 £�4 B	,�H2

 9S#T�� X#$, ��	�� �A?�	 7�	,�H2 �� �CH� IST��

WH�,U)V�	,  I�#A?�	 £#�4 B	,�H2 lj 3 

 ��#=, ��O#H� (#�� ��	�� �A?�	 ��,�H�2 � IST��

D1�	�	 .���2 G��O�, �����u 

6 −  £##�4 B~##�,P WH##� S##T�� �EO##H	�4

�#�E2 J,>* ���, I�A?�	R �#A?� (#�� S#T�� :#� 

 Á###��>	, X���###�	�2011��, ?�O###� �###A?�, 
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�2004� ��* B=�6 X�	, [\#F	 s	�)#	 J,>#K	 �C

 ��#� f; I�#A?�	 .#Q�� B�#Y�2 lj 3 ,?�6:	

 �,� �##A?� (##�� S##T�� :##� G0##�2 J,>##* ��##�,

�2011��, �###�E�E	 �###A?�, �2012��, �###A?�, 

 x���M	�2012��, ��Z�A �4P �A?�, �2009�u� 

7 −  I?�#�P ,¸?�	 U)V�	 ST�� �EOH	�4

���, f; I�A?�	 £�4 S#T�� :$ S���	 ��E2 J,>* 

 X###K�K	 �###A?� (###���2012� � s	�)###	 Ia�###�,

 ?�O###� �###A?�, �###1>QH	 I�)###)V�	�2004� �

 (#Y��2 � l#j 3 ,�h U)#V�	 s	�)	 Ia��,

 �,� �##A?� (##�� J,>##* ��##��	 G>##`P I�##A?�

�2011��, ��E�E	 �A?�, �2012�u� 

8 − ?�	 D#� �#�	�� �#A?�	 I��K�A I�#A

 a�#H4, 9>#QH	 ?�-m a>�;, ��NM� ����Y 3 �84�O	

e�h +#�2 <]��H4 �C�=?�8�, �$SOK2, <]��H	 �M/�H�, 

I�A?�	 u 


9	#��� 
�TU��	 5	D	!�B	: 


9	#��	 �U��: 

 ^� �A�H�1 9:	 XKY�	 <CH� @� ����� .2

#1>- D� I�=��E	 ^� ��j D� ��	�� �A?�	 ���E- r

 ?,�	 ��j �=�E�A 3 ���Z��, <CH� :$ I,�P G�j;

74 ��82 9:	  G�#	 �#H-�� .�#/ 0#10�2 3 �#�45	 ���6

 ,7#��82 9:#	 .#��� ��#�; <��#=>4 r1>- D� �¤\-

 f; ��#Y�	 ��#�	�4, �$SO#K2, I�#=��E	 +�2 (��},

���Z� I��Y�2, e��¯ <]��=u 


9	#��	 �$�4: 

A?�	 ¥�82 ��#�; <��#=>4 ?,� �#A?� @� �

X$, ���4P ��4?P �\` D� .��� : �k�$ �g� ,I?>8�

 �#6 ,<��#=q	 �C�* ��81 X�	 �k�E	 ,�FM=h ,W1?��	

 ()#�* +#�� �#����4 �#�45	 �#��6 �#E�- @#� ¥�81

a�Ojm�4?�6p ,�1���O	 ��4>�	 �N�Z� 3 R���=;, R D#� 

, ���N	 ��O/P L��© 3 �#A?�	 B#8E-, ,���))±

 ¸?�##	 ()##K	 X���##� ��##�	 D##� x�##�	1434−

1435#$u 


9	#��	 VW(X: 

 �#��6 I�#E	�-, [\- D� �A?�	 ^Z�� c�N2

 D� x��	 ¸?�	 ()K	 3 ()�* +�� �����4 ��45	

 X���##� ��##�	2013�2014 .$��##� ¿##�4 �##/, ,�

Â3402 Ã�E	�-R@� l���� �E	�-,  �#��N	 J>* L��© 

 �CE��,� ,(��O�	, ��E8	 e���2014�u� 


9	#��	 
��� : 

 �#A?��	 ¶#Yh ^#Z��� D#� �H��	 ?���` .2

 �>#*h X]�#CH	 ���	 ¿�4 ��j ;��8E- ��]�M� �81>F4

 �A?�	808 �H��	 n:$ B�N�, �E	�-, �E	�- 23u8 %

 ��#�	 �,�#� l#E1, ,¶Yh ^Z��� D�Â1 Ã ^#1��2

�A?�	 �>*P�8*, R��ST�� u 
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 J$��-1Y/Z	P[(� 8�$ 
9	#��	 �	!�, V�M�� Y 

P[(�	 
 K2�, 

P[(�	 
����	 

 
�2��	 


��\�	 

>6p 496 61.4 
WH� 

|�=P 312 38.6 

�P 605 74.9 
U)V�	 

XZ�� 203 25.1 

L1? 145 17.9 
���/m c�N� 

Åj 663 82.1 

���� 211 26.1 

�� ���R 293 36.3 

��� 211 26.1 

 ����XZ65	 

��E8� 93 11.5 

 


9	#��	 H	�,: 

 ��##A�AP e��##6 �=�E�##A� @##� �##j�E	 �##Z��

 I�#�4�P @#� �\-� @� �CZ�Z)2 3 �Z��, �~E�	

 D� �A?�	 �#�4>� ^#�>�, �#�6, t�~4, I�A?�

 ª�M##j �##4P �##A?� �##CdP D##�, �##�EH�P,�2010��, 

 ��Z�##A �##4P �##A?�,�2009��, x���M##	 �##A?�, 

�2012��, �##{P �##A?�, �2008��, e?�##� �##A?�, 

�2010�� �=�E�#A� I�>#K� ����)4 �j�E	 ��/ .� ,

 ��	,h ��?�Y 3 ���>K� ��� ¿�4 ��jÂ52 Ã e�>#K�

� X$, ���4P ��4?P @� �����I?>8� ?,���#A?�	  �

X���##� p��##Ah ?,�� �CHZg##�1 X##�	 �FM##=h ?,�

 ���m <��=>4 �<��=q	 �C�* ��81 X�	 �k�E	 ?,�u� 

 I>##N�	 ��##�8� @##� �=�E�##A� BZZ##Y �##/,

¸�##i ��##]�R�##E	�� ,Re��##� ,R�##=��jP ,R?��##= ,R�##4P ,R� ,

=�E�A� B�Z��, �,h .O#8	 G�#�j ;lZO/ @� �

 WH#� ��j D� �A?�	 �>*P D� ��A�AP I�=��4 @�

 �HO#	, �#��/m c�#N�, XZ65	 ����, U)V�	,

 �=�E�#A� I>#8* @#� x��	 .O8	 G��j, ,��A?�	

��4?h ���4h �\` D�u 

 @#� �C#�>� .#2 �=�E�#A� J�Y D� r8~��	,

l##ZN~� D##� �##��Z� ,�##4P D1:##	 l)##)V�� 

 �##/, ,�##$?,�¯, �=�E�##A� I?�##E� @##� .��##Qj\�

 I�#Qj\� a�#� 3 �=�E�A� @� I\1���	 B1>�P

 @#� I\1�#��	 B#1>�P �#�j c�ZN~� �$�4P X�	

 
:#j @� c�ZN~� rK2 �6 ,I?�E�	 £�4 ����Y

 f; (#Y��	 .#2, ,I?�E�	 D� ��� �#�]�CH	 e?�)#	

\	 @� B�Z��, �C8�EF2 .2 X�	, �=�E�AÂ40 Ã e�>#K�

«#� ^#/�4 ��4?h ���4h @� ����� (#N	 I�>#K� 

��4u 

 �#	���� r#�EF2 .#2 �=�E�A� I�E� D� r8~��	,

 l4 I�E�	 .�/ Bj,>2 ��j ,°�E=,>6 �K	PÂ0u863−

0u902 Ã (##N6 e�h I�##E� (##���� �##Z�/ B##T�4,

Â0u955ÃE�A� cP �6�1 �4 , D#� ��#E8� ?�#/ @#� �=�

 �,�� s��1, ,I�E�	Â2 Ã D#� �#�4 (N	 I�E�	 .�/

�A?�	 ���4P: 
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 J$��-2Y/�7& H	�]�$ ��" �7� 5�^�	 ���� ��� Y 

K 
9	#��	 ��", 
 ���

5	!8)�	 

 _��#	 ���� 
W��

 `� $!& )�, 

1 ��A?�	 I?>8� ?,� 10 0.879 

2 X���� p��Ah ?,� 10 0.863 

3 ������ �FM=h ?,� 10 0.887 

4 <��=q	 �C�* ��81 X�	 �k�E	 ?,� 10 0.902 

(N6 e�h 40 0.955 

 


�a�4B	 
G��	: 

 X]�)##jm <��##=q	 �##j�E	 ��V�##ASPSS 

 ¸�##i >1�##8�	 .�##A 0##��54 ��##/ cP �##�4 +##	p,

 I�4���##A\	 D##� ��##/?h�4Â1 f; 5Ã DZg##2 �##/, ,

� [��AP �=�E�A� 3 e�?�	 I�=��E�	 ��]�)jm ����

(��} 3 ��V�A 9:	, ��4�O#� I�F#A��� <]�#�H	 

 ,I?�E�	 ��2>2, �1?���� I�*>~=�, D� LMN�	,

��E2 J,>K	 �	��R WH� 9ST�� ,U)V�	, ��V�A 

 ?�#E�` �j�E	�I � ��8�O#� I�#H���	Independent 

Sample Testu 

( U(:���$ 
9	#��	 �a: 

 @##� �##A?�	 �>##*P I�4���##A <]�##�= SO##K�	

 <]��H	 SOK2, (��~�4 �j�E	 ��/ �C�M/�H�, �=�E�A�

 �#A?�	 <]�#�= �>#� .��#A, ,�#A?�	 ��k#Ah ��E2

¶1 ��* ��A (N4 �Y�i: 

J$b	 J	c2�	: d ��� 
��	��	 ��� 
�W�� � ����	 �	��� �� !" #$� �?�<!A  
U�$ *� 
��?�	fY 

E$,g:�7& 
 �(9E	 ��"h" 
Qi	 �a(��	 : 
 

 J$��j3kY ��I� �I���� � �I���	 �	�I�� ��I !" #$� �>  
9	#��	 �	!�, 5"T(9E C��l�	$ #$��	 !��8� 
�#�$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	 

 �7�$ �7& H	�]� 
�2��" 
��?�	 ��� 
��	��	<��", *� ��"Y 

K 
9	#��	 ��", m2F	 n9�(�	 @#���	 ;	!> E	 #$��	 !��8� 
�#� C��l�	 

1 ��A?�	 I?>8� ?,� 3.79 0.777 ��K2>� 2 

2 X���� p��Ah ?,� 3.73 0.769 ��K2>� 3 

3 ���m <��=>4 �CHZg�1 X�	 �FM=h ?,� 3.83 0.792 ��K2>� 1 

4  �k�E	 ?,�<��=q	 �C�* ��81 X�	 3.72 0.861 ��K2>� 4 

(N6 e�h 3.77 0.692 ��K2>� 

 

 �,�� D� sg�1Â3 Ã �#�?�	 ���	 bA��� cP

 0#10�2 3 .��� ���; <��=>4 ?,�	 �A?�	 �>*P >1�82

 +	:#6, ��� (NM4 ��K2>� a�� �E�F	 G�	 �H-�� .�/

 �/, ,�A?�	 ���4P D� ?�¯ (6 3 bA��� �Z�/ Ia��

 (#N6 e��	 �O�3u77 ^#� �#���H	 +#�2 r#K�2, ,

 �,� �###A?� 7###�	; B�###Y�2 �###� (###Z��2011��,   
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P, ª�M#####j �2010��, 9>��#####�, �2007��,   

 ��Z�##A �##4P,�2009� ��##A?�, t?�##�1�, �����##� 

(Mathews and Dilworth, 2008) @#� I�#6P X#�	, 

��; <�>4, ��45	 ���6 ���/ 010�2 3 SE6 ?,�4 .��� �

?�O##� �##A?� D##� L##��± l##j 3 ,�##H-�� .�##/ 

�2004� ��FA��� �C�* ���m <��=>4 ?,� c�6 X�	,Ru 

 �#�4?h ���4�	 ��4�O� I�FA��� Ia�� �/,

 �FM=h ?,�4 %�i ��E	 (�j, ,SE6 �j f; �4?�8��

 X�	h �#E2>� ��#�m <��#=>4 �CHZg�1 b#A��Z4 f,

 �Oj3u83 �#k�E	 ?,�#4 %�#i �#�E	 a�� lj 3 ,

 b#A��Z4 eS#`h �#E2>� 3 <��#=q	 �#C�* ��#81 X�	

 �Oj3u72>#Q= �#��8� 3 �FM#=h Ia�#� �4?, ,R 

S��#2 t�} ��j �� eSEN	 ��d�	R @#� ¹�#E� S#� 

 I�#�	��*, �FM#=P D#� 7#4 c�#��81 �� �\` D� �E�F	

E2 f; �##Z�2, ¹�##E� ¬��#	, (##Z� l#8��	 D##� �#��

 r#K�2, ,�#E�F	 a��$ G�	 �H-�� .�8	 ¶Z�	 r�EF�	

 �{P �A?� ^� ����H	 +�2�2008� � cP I�6P X�	,

 .�##8	 �##E�F	 [����##A 3 .CO##2 �##�4\F	 �FM##=h

P �A?� ^� ����H	 +�2 L��± �H�4 ,�H-�� ª�Mj 

�2010� ��	,�FA��� �FM=h ?,� �C�* a�� XRu 

� og:H�4 S� ��" �& 5	#��" 
Qi	 �a(��	 : 

J$b	 ����	 :
�9	#��	 5	#!8�	 #$�: 
 

 J$��j4kY �I���� � �I���	 �	�I�� ��I !" #$� �>  
9	#��	 �	!�, 5"T(9E C��l�	$ #$��	 !��8� 
�#�$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	  ��I�


�9	#��	 5	#!8�	 #$� J$b	 ����� 
��?�	 ��� 
��	��	Y 

K 5	#���	 
 n9�(�	

m2F	 

 ;	!> E	

@#���	 
#$��	 
�#� C��l�	 

3 7=�82;, (Z�	 3 %\`m @� �6�2 4.02 1.002 ��K2>� 1 

4 ������� S1���, l=�8	�4 �0�	� @� �} 4.00 1.044 ��K2>� 2 

7 �2����	 I�N��Z� @� �Q*�~� �Z�/ @� �6 3.90 1.145 ��K2>� 3 

10 ���=m, (Z�	 .�/ �~= [\F�	 ��m n�o� �0�2 3.83 1.084 ��K2>� 4 

2 .��E�,, .C/�8~4 �E�F	 X�, XZH2 3.82 1.051 ��K2>� 5 

1 D-�	�4 .C-�E2?, �E�F	 �1�$ �0�2 3.78 1.153 ��K2>� 6 

5 2D-�	 a�H4 3 �6?�M� e?,¨ @� ^�M 3.74 1.151 ��K2>� 7 

6 ^Z��� I�k* l4 ��H-�	 e�j�	 P�E� �0�2 3.69 1.198 ��K2>� 8 

9 �C�C��� 3 �6?�MZ�	 .C�Z�� I\NMZ4 �E�F	 ¥E2 3.59 1.165 ��K2>� 9 

8 , D-�	�4 ��CH	 3 �$?,� �>�	 ��H-�	 ���>	 D� �p�= ��82n?>8�A, 7H�P @� À�K� 3.58 1.225 ��K2>� 10 

(N6 e�h 3.79 0.777 ��K2>� 



 ��� �����	 
���������� ���� ���� ,1 ���	 ,�2� ,�2015��1436#$� 

– 39 – 

 �,�� D� sg�1Â4 Ã ��4�O#� I�F#A��� cP

 l##4 B##j,>2 �##�E	 :##$ I?�##E�	�3u58−4u02� ,

 c�#6 �#�E	 :#� ��#�	 bA��� cP f; <]��H	 I?��P,

 ¿�4 ��j ��K2>��3u79�:#$ I?�#E� ^�� Ia��, , 

,��K2>� ��?�4 ��E	  (#6 �A?� ^� ����H	 +�2 rK�2,

P D##� ª�M##j �2010��, �,�, �2011� � l##��	

?,� �##2>C§PRS##E6 R .�##/ 0##10�2 3 �##1�45	 I?>##8Z�	 

�E�F	 G�	 �H-��u 

 UH#2 X#�	 e?�#E�	 f,h �E2>� 3 Ia�� �/,

 @�ÂpI 8��$ �W��	 � qORB	 S� �&c� Ã b#A��Z4

 �Oj4u02 �Z#A f; �#���H	 +�2 G0�2 cP DNZ1, ,

 a�P �#Z�/ ��2 ��j 9���O	 ^Z��� .O2 X�	 D1��	

(NM##4 (##Z�	 [\##F	 ��##K= 3 �V##A5� D8�##� 

 7##��� �##6�2 �##� :##$, ,W1?�##�	 �##HC� 3 �Y�)##`,

 �#=�� 3 �Y�)#` [\#F	 �C#A?�1 X�	 I?>8�

a�� �� ^� +	p rK�1, ,XHC�, 9�45	 D#� �#1��	 3 

 .#$P D#� 7=�82;, (Z�	 3 %\`m cP D� I�A?�	

�H-�� .�/u 

 @##� UH##2 X##�	 e?�##E�	 Ia�##�,Â SII� rIIs


I��6(�E	 P���	$ t 	�8�" K	�(�E	 Ã �#�=��	 �#E2>� 3

 bA��Z4 �O#j4u00 �#� ^#� �#���H	 +#�2 r#K�2, ,

 c�##40	, e>��##�	 �##A?� 7##�	; B�##Y�2�2014��, 

 x���M	,�2012�� �,>#i e?�#F` f; +	p ^�>1, 

 e>1�O� ���, ^Z��� �C�>K1 X�	 .QH	, l=�8	 @�

 |#Q� �#=�� :#$ c�* :	 ,�	�E8� ������� S1���

 I?>8� £�4 �\` D� ���m <��=>4 3 SE6 ���$�4

�#�6�2 [\#F	 �C#A?�1 X#�	 �#���	, �1�45	R .�#8	 

��=�� :$ 3 �H-�u 

�F#A��� l2?�E� (/P ��PR �#E2>� 3 Ia�#� �#8* 

 @� UH2 X�	 e?�E�	 ��A��	Â 5O7:IW" 
��?�	 u��

 �U�W(IIXIIU(U�	�� � 
&#:IIW�� Ã �O##j b##A��Z4

3u59�##H-�� n?�##E���4 �##	�F	 cP f; +##	p ^##�>1, ,R 

���ZC� c�N1 cP XTEH1R�)1>j 7�Z�� I\NMZ4 R @#� 

� �#1��	 %>} +	:	 ,�C��� ��T�	, �C�j 3 �6?�M

 7#��2 X#�	 I\NM#� .#$P �,�#H2 @#� I?>8� D�

 (E#A 3 S#NK�	 @#� .C�j, �¤ �E�F	 �����	 ^Z���

 .�#A 72�6P �� :$, ,�C�j(Sim, 2008) ���#$� D#� 

 �#�, 72\NM#�, ^Z��� �1�g84 I�#A?� 7#4 B#Y,P

 e���O� e?,¨ D� G>`P (#j 3 �6?�M#� @� �E�F	

^Z��� I\NM�u 

 @� UH2 X�	 e?�E�	 ��PÂ M��!�	 *� vw6  K�8�

 SI� x)F	$ *���" y�U��	 � <#$� y!�� 
�����	

 p��,z#	!8(9	$ Ã e¹�#�	 �#E2>� 3 Ia�#� �#�P .�>#*

 b##A��Z4, �##�K2>� �##�?�4 Ia�##� �##�P �; eS##`h,

 �Oj3u58H	 +#�2 .�OH2, , 3 a�#� �#� ^#� �#���

 �,� �##A?��2011� � <$�##H� ?,� I�##6P X##�	,
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D�h .�/ 010�2 3 I?>8�, +�2 G0�2, ,�E�F	 G�	 

 f; �A�� ���~4 ������ ��j>� 3 �E�F	 cP f; ����H	

 ��#�, J>#�	, �C� �	:4 D� �¤ c,��81 ��H-, �p�=

 �#Q*�~Z�	 D-�#	 (�P D� ��~g2 z,>	, 7#H�P @#�

7��*?, 7��82 3 �d�OZ�	, n?>8�A, u 

{^�	 ����	 :%��G	 w(9b	 #$�: 

 
 J$��j5kY ��I� �I���� � �I���	 �	�I�� ��I !" #$� �>  
9	#��	 �	!�, 5"T(9E C��l�	$ #$��	 !��8� 
�#�$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	 

^�	 ����� 
��?�	 ��� 
��	��	%��G	 w(9b	 #$� {Y 

K 5	#���	 
 n9�(�	

m2F	 

 ;	!> E	

@#���	 
#$��	 
�#� C��l�	 

6 �Z��O	 ��	�8�	, I���	 �5j ��dP �; �E�F	 7��1 3.95 1.061 ��K2>� 1 

3 .CH�4 ��* c,���	 .�/ ��V�A @� �E�F	 ^�M1 3.89 1.023 ��K2>� 2 

4  3 ��p�Z= (�Z1I�����	, s]��	�4 �0�	�, D1>`´ ^� (����	 3 �Z��O	 [�´ ���84 �0�	� 3.87 1.064 ��K2>� 3 

5 0��� c,� .C�E¯, D-�	 a�H4P ^�� �5j @� �� 3.83 1.150 ��K2>� 4 

2 �E�F	 l4 ��=\8�4 (����	, �=,>�, s��O�	 .�/ �0�1 3.80 1.016 ��K2>� 5 

1  �H-�� .�/ .�51��6?�M� ,�1>� ,a��=� ,�1�� (�� �uuu���Z� I��6��A f;u 3.76 1.166 ��K2>� 6 

7 9P>	 D� SE��	 �1>j P�E� �E�F	 G�	 XZH1 3.66 1.141 ��K2>� 7 

8 9P>	 3 
\�`�, �8H	 (E82 @� �E�F	 [?�1 3.64 1.175 ��K2>� 8 

9 ¨ @� �E�F	 ���)��	, LH�	 :E= e?, 3.55 1.300 ��K2>� 9 

10 ���N	 e?�m .��j58�, .C]?¾ (�Y�2 @� �E�F	 ���O1 3.34 1.351 �FA��� 10 

(N6 e�h 3.73 0.769 ��K2>� 

 

 �,�� D� sg�1Â5 Ã ��4�O#� I�F#A��� cP

 l##4 B##j,>2 �##�E	 :##$ I?�##E�	�3u34−3u95 �

f; <]��H	 I?��P, c�#6 �#�E	 :#� ��#�	 bA��� cP 

��K2>�R ¿�4 ��j �3u73� :#$ I?�#E� ^�� Ia��, ,

 �#�?�4 Ia�#� e�#j, e?�E� �� ��K2>� ��?�4 ��E	

 �#A?� ^#� ��#� 7#��4 �#���H	 +#�2 rK�2, ,�FA���

 Á##��>	, X���##�	�2011��, �##�E�E	 �##A?�, 

�2012��, x���M	, �2012� �?,� �#C�* a�#� X�	, 

S#E6 l#Z���, W1?�#�	 �k�$ a�g�PR .�#8	 �#�ZH2 3 

 ^#� L#��±, ,���)#	 �#H-�� ���E� 010�2, ��H-�	

 ª�Mj �4P �A?��2010� � p��#Ah ?,� c�#6 X#�	,

�FA��� �C�* X����Ru 
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 UH#2 X#�	 e?�#E�	 f,h �E2>� 3 Ia�� �/,

 @�Â��� 
��?�	 p�|	$ 5	�I��	 K	lI4	 
I�=,  �I��8(�


W��2�	 Ã �Oj bA��Z43u95r#K�2, , �#���H	 +#�2 

 n�?,P �##� ^#�>##1>4 (Prior, 1999: 232) cP D##NZ1, ,

 .�#8	, �#�	�8�	, I��#�	 cP f; �#���H	 +#�2 G0�2

 9���O#	 ^Z��� ?�E���4 �N�Z� 3 SE6 ���$�4 |Q}

 @#� W1?��	 �k�$ a�g�P %>� +	:	 ,�Q*�¯ ��Z��

½�A>2 (#4 �#C�5j e?,¨ @� c,�6�1, .�8	 +�2 

 G�#� @#� a�#H4 [\F�	 .CZ��82 D� a0� c�))Æ,

 �##$�HE�1 X##�	 S1�##��, �##�	�8�	, I��##�	�4 .C�0##�	

^Z���u 

 @#� UH2 X�	 e?�E�	 Ia��,Â 
I��?�	 VT:I�

�U�I�" 6�I� L$�(�	 ��� K	�1(9	 S� Ã �#�=��	 �#E2>� 3

 bA��Z4 �Oj3u89 3 �#���H	 +�2 SOK2 DNZ1, ,

 .���#	 ��	�#Ah W1?��	 �k�$ a�g�P ��V�A a��

x,���	 �#���� t�#~E4 ��#�8	 @� �E�F	 .C���M2, 

 �#Z�8	 +�2 .��	 ?0��2 ���	�4, �C]�P 3 ��� c�=,���1

 ª2�#� �#A?� 3 a�� �� ^� ����H	 +�2 rK�2, ,�ZC�

(Much, 2004: 44), � �A?�, �,�2011� �D� ��#�/ 

 .�#/ ��V�A @� �E�F	 ^��M�4 W1?��	 �k�$ a�g�P

.CH�4 ��* c,���	u 

 3 Ia�#� �F#A��� I?�#E�	 (#/P �#�j D�,

 @� UH2 X�	 e?�E�	 ��A��	 �E2>�Â SI� 
I��?�	 r}

 ~�  H#$�C��(�	$ N���	 Ã �O#j bA��Z43u55 ,

P �A?� 72�?,P �� ^� +	p rK�1,#j  ª�M�2010� �

X�	 .�8	 ��j G�#	 �#$010�2 �#�45	 �#��6 @� XTEH1 

 (##N4 0##��Z�	, L##H�	 :##E= P�##E� 0##10�2 �##CH�, �#E�F	

 X#�	 �#H-�� U]�)#` ^#� +#	p r#K�1 �#6 ,7	�N�P

 ª2�#� �#$�?,P(Much, 2004: 44) (#j e?,¨ D#� 

���4 XZ�A (NM4 I��¥	R +	p ^�>1, ,LH�	 D� 

`�	 ?¨h f; L#H�	 @#� �252 cP DNZ1 X�	 �Z�

 
>#F�	, [�#$?m f; c\#Y�1 �/ D1:�	 �)��	,

 �#k�$ a�g#�P @#� ��#�1 +	:#	 ,w��O	 3, >NK	 3

�1�}, ��� (NM4 ����� 3 W1?��	R �#�45	 �#��6 3 

+	p e?�F` [\F�	 �~��1 cPu 

 X#�	 e?�E�	 eS`h, e¹��	 �E2>� 3 Ia��,

 UH##2 @##�Â �IIUa	#� ��IIQ�� SII� 
II��?�	 ��2II�

 �ZII4l8�$
II��7�	 H#	�B Ã �O##j b##A��Z43u34 ,

 c�#40	, e>���	 �A?� 7�	; I?��P �� ^� +	p rK�1,

�2014� ��8j n?�E���4 B#=�6 �#/, ,�E�F	 J�8j D� 

 ,�F#A��� ��?� @� B�)j X�	 e��j�	 e?�E�	 +�2

�g�P ���/ ��� ����= +	p .C* DNZ1, W1?�#�	 �k�$ a

 (#Y, �#8�~6 �#E�F	 n�#HZ�1 c�6 9:	 (��h ?,�	�4

 .C]�E��4 �1�M	 .��TM= ����= ���N	 e?�; l4, .CH�4

	 ��O1?��	eS�Nu 
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r�^�	 ����	 :�	��B	 �� !" U�W�(� %(�	 
?: b	 #$�: 
 

 J$��j6kY!��8� 
�#�$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	  ��I� �I���� � �I���	 �	�I�� ��I !" #$� �>  
9	#��	 �	!�, 5"T(9E C��l�	$ #$��	 

�	��B	 �� !" U�W�(� %(�	 
?: b	 #$� r�^�	 ����� 
��?�	 ��� 
��	��	Y 

K 5	#���	 
 n9�(�	

m2F	 

 ;	!> E	

@#���	 
#$��	 
�#� C��l�	 

1 0��� c,� �E�F�	 �6?�M� %>* s��2 4.01 1.128 ��K2>� 1 

7 e��Z� J\`h, ���E��4 +OZ�	 3 .CO2 3.93 1.095 ��K2>� 2 

3 �E�F	 l4 r1>K	 z,?, c,���	 .�/ XZH2 3.90 1.057 ��K2>� 3 

6 .C�� �E�- I�/\� ���/;, D1>`´ ^� ���O=� 3 e?��E� z,? XZH2 3.89 1.089 ��K2>� 4 

2 F	 �1?�2 3 .CO2��	�kO� (Z} @� �E� 3.88 1.025 ��K2>� 5 

4 �E�F	 G�	 ���Z��� �6?�M�, X��F�	 (Z�	 �Z�/ �0�2 3.80 1.139 ��K2>� 6 

5 �E�F	 D� DN� ��� q6P w¹m ��H�	�4 L)�2 3.74 1.134 ��K2>� 7 

9 ��H-�	 I�EA�H� 3 �6?�M� @� 0K} 3.72 1.178 ��K2>� 8 

8 ZH2^Z��� ���` 3 �$?,�, x�� ^Z��� I�OA�Z4 �E�F	 X�, X 3.70 1.156 ��K2>� 9 

10 a��=�, a��	 .�/ �>T2, 7��d, D-�	 �1�g84 X��	 9>�2 I��	��* DZg�2 3.68 1.229 ��K2>� 10 

(N6 e�h 3.83 0.792 ��K2>� 

 

 �,�� D� sg�1Â6 Ã ��4�O#� I�F#A��� cP

?�##E�	 l##4 B##j,>2 �##�E	 :##$ I�3u68−4u01 �

 c�#6 �#�E	 :#� ��#�	 bA��� cP f; <]��H	 I?��P,

 ¿�4 ��j ��K2>��3u83� I?�#E� ^�� B�)j �/, ,

 3 �#���H	 +#�2 r#K�2, ,�#�K2>� �#�?� @� ��E	 :$

 �,>N� �A?� ^� �C�Z��2004� � DNZ1 ����� cP 3

�F	 G�	 �H-�� .�/ XZH2 cP D� 7��82 �� �\` D� �E

 �##A?� ^##� �##���H	 +##�2 L##��± l##j 3 ,�FM##=P  

P ª�M##j �2010� � �##C�* �FM##=h ?,� c�##6 X##�	,

�K���R x�H� �A?� +	:6, ,�2008� � D� BKM6 X�	

�E�F	 G�	 �H-�� .�/ 010�2 3 �FM=h ?,� 3 ?�)/u 

@� UH2 X�	 e?�E�	 f,h �E2>� 3 Ia�� �/, 

Â���� L$� 
��?�� 
&#:�	 q!� ��(� Ã �O#j bA��Z4

4u01 �,� �#A?� ^#� �#���H	 +�2 rK�2, ,�2010� �

 �#1� �#A?� 7#�	; B)�` �� +	:6,�2012� � cP D#�

 D#NZ1, ,�H-�� .�/ .��2 ��4\F	 �FM=h 3 �6?�M�

 e���, �����, ���N	 e?�; cP f; ����H	 +�2 G0�2 cP

c�k� ���N#��4 �FM#=h D#� SE6 ��� z>F2 [\F	 

 c,� �#C�* �6?�M#� f; �#��� [\#F	 ���#2, �#K��V�

 0#K~�	 �����M#2 ��	�#AP ��V�O2, (4 ,0��� ,P a�H��A

 ^#1��2 ,P 0]�#� @� �~O	 (�� �6?�M� @� [\F	

�$S�, ?�gj I��C� sH�, �Z�/ �1�$u 
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 @� UH2 X�	 e?�E�	 Ia��,Â �2W(�	 � �U2�

H�I�WF	 �OIRb	$ ����" Ã b#A��Z4 �#�=��	 �#E2>� 3

 �Oj3u93 X�	 ����>� cP f; +	p G0�1 cP DNZ1, ,

 �#���>� X#$ (#N6 ��Z����	 ���Z�	, (4 �FM=h .N}

 +O##Z�	, �HO##	, [�##�N	�4 �0##�	� @##� ��##82 �##�H1�

M#� �0#�2 +	:#	, ,.1�#8	 w��O	, J\`h�4 3 �6?�

 @#� (#Z�2, �0�	��#4 .O#�� ��m w��O	 �FM=h

 <]�#�= ^#� +	p rK�1, ,�H�C�O� I��6��O	 D� ?�KH	

 XN	�#� �A?� �CH�, I�A?�	 D� �1��	�1430##$ �

�A?�, ª2�� (Much, 2004: 44)  ��dP f; I?��P X�	

�H-�� .�/ DZ� J\`h�4 +OZ�	u 

?�E�	 l4 D�, e?�E�	 e>`�� 3 Ia�� X�	 I

 @� UH2 X�	Â VIW(T�	 52I9cW" 
��?�	 %�$ %W��

VIIW(T�	 
II��R � II<#$�$ {�II�	 Ã �##E2>� 3 Ia�##�,

 �O#j b#A��Z4 ��A��	3u70 cP f; +#	p ^#�>1, ,

 I�O##A�� ^##� c,�##��	�4 G>##o �FM##=h D##� �##1��	

�#=��jP, ���Z�� I�k�$,Rh ;�#C�1��? B#} c�#N2  >#�

 ��#�	�4, I�O#A�� +#��4 [\#F	 X#�, �0#�1 9:	

 (#j 3 �6?�M#�, ^#Z��� �#��` 3 �#$?,� c,?�81

P �#A?� ^#� �#���H	 +�2 rK�2, ,72\NM� ª�M#j 

�2010� � X#TEH1 X#�	 �H-�� .�/ l4 D� I>6p X�	

 ^#Z��� I�OA�� ?,� �>4; �C�ZH2 cP ��45	 ���6 @�

 ��ZH�	 3 x���������u 

 X#�	 e?�E�	 eS`h, e¹��	 �E2>� 3 Ia��,

 @� UH2Â *��I�	 ��8" %���	 @!^� 5���� *W�(�

D6( E	$ DE��	 ��� �![�$ p��=$ Ã �O#j b#A��Z4

3u68 �#{P �#A?� ^� ����H	 +�2 rK�2, ,�2008� �

 ��#K= 3 a��#=� �#�ZH2 3 �FM#=h ?,� I�#6P X�	

 ,[\F	 @� lZ]�8	 %>j f; +	p G0�1 cP DNZ1,

 (##�� I�##�	��*, �FM##=P .�##QH2 @##� \##F	 '�M##H	

 I,�##H	, I¨�##~�, XH-�##	 ���	�##4 ��##K�j�

 X#�	 �#ZC� �#�H-�	 �1�g#8	�4 �#E�F	 ����2 
�C�O2

 .$a��#= �0#�1, .#$a�, �#101 �#4 �j�O#	 @� 9>o

D-��	u 

V"	!�	 ����	 :	 
\���	 #$��� ��	 U�� K�8� %(�: 
 

 J$��j7kY ��I� �I���� � �I���	 �	�I�� ��I !" #$� �>  
9	#��	 �	!�, 5"T(9E C��l�	$ #$��	 !��8� 
�#�$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	 

�� ��	 U�� K�8� %(�	 
\���	 #$� V"	!�	 ����� 
��?�	 ��� 
��	��	Y 

K 5	#���	 
 n9�(�	

m2F	 

 ;	!> E	

@#���	 
#$��	 
�#� C��l�	 

1  �E�F	 l4 X����� (Y��	, (��K�	�4 sZO2 4.00 1.174 ��K2>� 1 

8 ������ s]��	, l=�8	 �5j e?,¨ @� �} 3.84 1.187 ��K2>� 2 
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 V"� J$��j7kY  

K 5	#���	 
 n9�(�	

m2F	 

 ;	!> E	

@#���	 
#$��	 
�#� C��l�	 

3 �g�4 .Cg�4 �E�F	 l4 �K	h >��M� XZH2 3.79 1.122 ��K2>� 3 

5 X��� (Z�	, �6?�M�, x,���	 (Z�	 ���E� �6�2 3.76 1.123 ��K2>� 4 

2 �����, ���N	�4 �0���, >VK	 >��M� �	�2 3.74 1.172 ��K2>� 5 

7 � a�HE	 ?��, s��O�	 D� �`�H� s��2X���� ^Z��� �>*P l4 �� 3.69 1.128 ��K2>� 6 

6 l=�8	, s]��	 r�EF2 a�H�P e,�O�, �	��	 ���/ �0�2 3.66 1.169 ��K2>� 7 

10 �E�F	 ^�� l4 %>K	 �*�N2 P�E� �j�2; 3 .CO2 3.63 1.245 ��K2>� 8 

4 1?�C�, ��*>�� .����j ��E�; �Y>* �E�F�	 s��2��=���	, � 3.56 1.205 ��K2>� 9 

9 .��kM4 �FE2>� I?>8	 ^HY 3 �E�F	 w«2 3.55 1.279 ��K2>� 10 

(N6 e�h 3.72 0.861 ��K2>� 

 

 �,�� D� sg�1Â7 Ã ��4�O#� I�F#A��� cP

 l##4 B##j,>2 �##�E	 :##$ I?�##E�	�3u55−4u00 �

:#� ��#�	 bA��� cP f; <]��H	 I?��P, c�#6 �#�E	 

��K2>�R ¿�4 ��j �3u72� I?�#E� ^#�� Ia�#� �/, ,

 3 �#���H	 +#�2 r#*��2, ,�#�K2>� �#�?�4 �#�E	 :$

 �#1� �#A?� 7�	; B�Y�2 �� ^� �C�Z��2012� � D#�

9�##4>2 °�##H� ��##�, e?,¨ J�##8� .##�� X##Z���2, 

� �##A?� ^##� +	:##6, ,����	�kO##�, �##H-�� c,�##N

(McCowan, 2012: 53)  �#k�E	 ?,� f; I?�#�P X#�	

 0#1,>4 �#A?� ^� rK�2 �6 �H-�� .�/ .�� 3 ������

 t?,��	�$,(Brewis and Holdsworth, 2011) X�	 

 G�#	 �#H-�� .�#/ �Z= @� X���� °�H� S��2 I�6P

 7�	; B�Y�2 �� ^� ����H	 +�2 L��± lj 3 ,[\F	

 �#A?�P ª�M#j �2010� �,� L�#� D#� °�##H� ?

[\F	 G�	 �H-�� .�/ 010�2 3 X����u 

 UH#2 X#�	 e?�#E�	 f,h �E2>� 3 Ia�� �/,

 @�Â
I��?�	 t" %�6(�E	 �Q	�(�	$ ��)(�" �W2� Ã

 �O###j b###A��Z44u00 x�###F~8	 ?�###�P �###�j ,

�2011� � (#��K�	 �\#` D� �0��2 �H-�� .�/ cP f;

���K	 (Y��	, ��m D#NZ1, ,^#Z��� �>#*P l4   

 �##C�* ��##81 X##�	 �##k�E	 cP f; �##���H	 +##�2 G0##�2 cP  

 s�#�2 X#�	 (EO	 S*�2 @� %>} .��� ���; <��=>4

 �\#` D#� .CH#�4 ��* (��K�	, (Y��	 %>* �E�F�	

 �#��8� D#� �#��Z�, �1S��*�6 .g1 SE6 �¤ U�)±

��V� I�##�	��K	 D##� \g##* ,�##�>� r##8} X##�	 �##K  

(��K�	 :$u 

 @##� UH##2 X##�	 e?�##E�	 Ia�##�,Â rIIs  


���G	 �a	���	$ t 	�8�	 K	l4	 H#$� S� Ã �E2>� 3
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 bA��Z4 ��=��	 �Oj3u84 �#��N	 e?�; �0#�2 ��j ,

 .QH##	, l=�##8	, �##����� s]�##�	 �5j�##4 ^##�Z�  

e�M#4 (#����2, ����	#�2 +#C�H1 D#� ^#� �#� ,  +

 D2?�#� n>#6p �#� ^#� +#	p r#K�1, ,l=�#8	, s]��	

 n¦\#��,(Martin, et al., 2013: 11-12)  e>��#�	,

 c�##40	,�2014��, x���M##	, �2012�� B##=�6 c;, 

 a�g##�P e:�##Ah ?,� @##� I0##6? eS##`h �##A?�	  

 �5#j �\#` D#� �#H-�� .�/ ��ZH2 3 W1?��	 �k�$

l=�8	u 

I?�E�	 ��P �E2>� 3 Ia�� �8* �FA��� (/h 

 @� UH2 X�	 e?�E�	 ��A��	Â ���� 
Q!� 
��?�� ��(�


� 	����	$ 
�#U�	$ 
��!��	 �Z�4 Ã �Oj bA��Z4

3u56 �#$ .#��� ��#�; <��#=>4 cP f; +#	p ^�>1, ,

<��=>4 �#�dP 7#��� c�Z]�#8	 w?�1 ��Ah 3 9�4>2 

 �#K��V� �=�� ��ZH2 �#�j D#� �#	�F	 ��)#VM	

 I�#$�o D1�#N2, I?�#C� �#�ZH2, 
?�#�� [�O#�6

 ��E#�m ��2�� �Y>* 7�* �E�F	 �� :	 ,��4��; >��M�,

 I�����j� +�2 I�#6P �� ^� +	p rK�1, ,�1?,Å	

 �1� 7����2012� � W1?�#�	 J>- D� ��~�	 cP D�

�FM= J>- f; �1���8�	\#` D#� �6?�M� @� �Z��1  �

 �#H-�� .�#/ �0#�1 cP 7=�� D� :$, ��4\F	 �FM=h

�E�F	 G�	u 

 @#� UH#2 X#�	 e?�E�	 Ia�� S`P,Â ��I�

���\:I" 
I?��!�	 5	#	!I8�	 V�IQ � 
��?�	 Ã �#E2>� 3

 e¹�##�	 �O##j b##A��Z4 eS##`h,3u55 D##NZ1, ,

 3 �#E�F�	 �#���� w¹; a�#� 3 �#���H	 +�2 SOK2

h �1�}X�	 ?�� �#FE2>� I?>8	 ���HY 3, .CZ� 

 (�� ,���M4 X]�CH	 ?>8	 p�± (E/ .C]?Ç4 ���5A�,

 �,�� �1�}, ��� ��2>2, I?�E�`� �,�� �1�}

 cP ?�##E���4 ,I�##�	��K	 £##�4 .�##QH2 �##H�, ¸?�##	

 3 �##� ?,�##4 �\F##�� ��)##	 Ip I?>##8	 ^H##Y  

��##A�Ah .�##8	 D##� �##6 ,�##H-�� �CHZg##�2 X##�	   

 9,�/«##	 >##6p�2005� :116�,ª2�##�,  (Much, 

2004: 44)u 

{II^�	 J	c2II�	 :d 
II�E� 5	w �$!II� �II��� �II<

 ��I !" #$�I� 
��?�	 5	!��8� 5?9�(� t" 
�a�4�

 ����	 �	��� ��(2I� �I�� ���I� 
I��	��	 ��� ����� �

 *I� ��, $, @$2� 
�E�0Y05@PI[(� ��I��  ��IG	 

- #�III&w–�III � / �	#�III�	 0�III1(�	$ -m�, – 

%W��/?fY 

 I�FA��� [�Oj .2 ��O	 :$ D� �4��È	,

 ?�E�` ��V�A �6 �1?���� I�*>~=�, ��4�O��I �

 l��8�O#� l�H��	(T-test for Independent Sample) 

J,>K	 �	�� D� LMN�	u 
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,−��� �$!)�	 g��G	 P[(� : 
 

$�� Jj8kY 
W��$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	 -5 / 
I��	��	 ��I� �I���� � ����	 �	��� �� !" #$�� 
��?�	 5	!��8� � �$!)�	 
�E� ��(2�$

��G	 P[(� ��� ����Y 

K 
 �(9E	 ��", 5	P[(�	 
 ���

�	!�b	 
n9�(�	 

 ;	!> E	

@#���	 
 
W��-5/ 

 ��(2�


�E��	 

?�6p 496 3.88 0.716 
1 

��A?�	 I?>8� ?,� 

 t�=; 312 3.65 0.846 
4.218 0.000 

?�6p 496 3.79 0.750 
2 X���� p��Ah ?,� 

t�=; 312 3.62 0.853 
3.116 0.002 

?�6p 496 3.84 0.775 
3 ���m <��=>4 �CHZg�1 X�	 �FM=h ?,� 

t�=; 312 3.81 0.821 
0.536 0.592 

?�6p 496 3.77 0.846 
4 <��=q	 �C�* ��81 X�	 �k�E	 ?,� 

t�=; 312 3.65 0.880 
1.798 0.73 

?�6p 496 152.82 26.502 
�7& H	�b	 

t�=; 312 147.33 29.147 
2.758 0.006 

 

 �,�� SM1Â8 Ã �#	�� Ip J,>#* ��#�, f;

>1�82 ��?� n�o I�4���A� 3 ��]�)j; ?,�#	 �E�F	 

 r#���1 ��#* �#H-�� .�#/ 0#10�2 3 .��� ���; <��=>4

 +#	p, t�#=m, ?�6:#	 X���#Z� l#4 (#N6 e�h�4

 �#Z�/ B=�6 ��j ?�6:	 ���Z� s	�)	�I� 2u758 

 D#� (/P �	�� G��O� �H�Â0u05Ã�g#1P B#=�6 �#6 ,R 

 x�##�	, �,h D1�##�E	 3 ?�6:##	 s	�)##	 J,>##K	

�, I?>8�X���� p��Ah� ^#� �#���H	 +�2 rK�2, ,

 X����	 �A?��2011��, ?�O#� �A?�, �2004� �

 � lj 3 ,?�6:	 s	�)	 �g1P J,>K	 �C�* B=�6 X�	,

 ^#4>	, �#	��	 D1�#�E	 3 J,>#* D� <]��H	 LMN2

�<��=q	 �C�* ��81 X�	 �k�E	, �FM=h � ���2 � ��j

 I�4���A l4 J,>* ^#� �#���H	 +�2 rK�2, ,lOH�

 l#4 J,>#* D#� LM#N2 � X#�	 I�A?�	 D� �1��	

 �,� �A?� (�� lOH��2011��, x���M#	 �A?�, 

�2012��,P �A?�,  ��Z�A �2009�u� 

 �###�K2>� ��4�O###� I�F###A��� cP ¬###j\1,

 B=�6 J,>K	 cP �; t�=m, ?�6:	 D� (N	 �4?�8��,

 ,?�6:	 s	�)	 e�� a�� 3 ����H	 +�2 SOK2 DNZ1,

 I�#E	�F�	 I?>#8� D� �1��	 W1?�2 cP �CH� (���

 ¹�#E� (NM#4 W�	, ��=�10K���	 �NEM	 r1>- D� .�1

 �##k�$ a�g##�P, I�##E	�F	 l##4 (##��K�	 D##� (##�81 �##�
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 I��#�, >#�6P �#Y>* ?�6:	 [\F�	 s��1, W1?��	

 �#K��V� �FM#=h 3 �6?�M#Z�	 ^A,P �CHZg#�2 X#�	

 a�g#�P D#� e��K�#A\	 (��K�	, É�8H	 3, I?>8�

W1?��	 �k�$u 

�−��� �$!)�	 g0�1(�	 P[(� : 
 

 J$��j9kY 
W��$ 
�#���	 5�	!> E	$ 
�"2F	 5?9�(�	 -5 / 
I��	��	 ��I� �I���� � ����	 �	��� �� !" #$�� 
��?�	 5	!��8� � �$!)�	 
�E� ��(2�$

��0�1(�	 P[(� ��� ��Y 

K 
 �(9E	 ��", 5	P[(�	 
 ���

�	!�b	 
n9�(�	 

 ;	!> E	

@#���	 
 
W��-5/ 

 ��(2�


�E��	 

�P 605 3.79 0.778 
1 

��A?�	 I?>8� ?,� 

 XZ�� 203 3.68 0.776 
0.184 0.854 

�P 605 3.73 0.780 
2 X���� p��Ah ?,� 

��XZ 203 3.72 0.739 
0.287 0.774 

�P 605 3.84 0.795 
3 ���m <��=>4 �CHZg�1 X�	 �FM=h ?,� 

XZ�� 203 3.79 0.785 
0.698 0.485 

�P 605 3.74 0.862 
4 <��=q	 �C�* ��81 X�	 �k�E	 ?,� 

XZ�� 203 3.66 0.857 
1.079 0.281 

�P 605 151.07 27.985 
�7& H	�b	 

XZ�� 203 149.58 26.726 
0.667 0.505 

 

 �,�#� SM1Â9 Ã Ip J,>#* ��#�, ��#� f;

 �#E�F	 >1�82 ��?� n�o I�4���A� 3 ��]�)j; �	��

 ��#* �#H-�� .�#/ 0#10�2 3 .#��� ���; <��=>4 ?,�	

 l))V�	 D� �E�F	 X���Z� l4 (N6 e�h�4 r���1

 �#Z�/ B=�6 ��j ,XZ��	, �h�I �0u667 X#$, 

 D� (/P G��O� �H� �	� BO�	Â0u05Ã �#��2 � �#6 ,

�g1P J,>*R <]�#�H	 +�2 rK�2, ,�=�E�A� ���4P ^�� 3 

 �,� �#A?� 7#�	; B�#Y�2 �� ^��2011��, �#A?�, 

 ��E�E	�2012�� X#K�K	 �#A?� D� L��± lj 3 ,

�2012��, ?�O##�, �2004� � D##� ��KM##6 l##��	,

�)	 J,>*9>QH	, �h U)V�	 3 [\F	 s	u 

SOK2 DNZ1,  �\#-� �\#` D� ����H	 +�2

 �#�?>8� I�>K�, ���N	 ��O/h ��A?�	 bFi @�

 U)#± � ��j ;>6:2 J,>* ���, ��� sg�1 ��j

 bE2>##2 I?>##8� D##� a0##�P |##�j ,P �##CH��4 I?>##8�

�� .�#/ [\#F	 X8�O#1 �#4?, ,�H-�� .�$�KZ4 �#H-

 �#�*�8�	 I?>8�, �1�45	 I?>8� �\` D� ���)	

 ,.��))± 
\�`�4 [\F	 ^�� �CA?�1 X�	 ����	
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 a�#H�P W1?�#�	 �#k�$ a�g#�P ^� .C���K2 f; �*��m�4

 X#�	 e�1��	 �FM=h 3 .C�6?�M� �=�� f; W1?��	

�� .�8	 ����2 ��H-�	 I�EA�H� 3 ���N	 �CZQH2�H-u 


9	#��	 54l8�$ 5�Q��: 

 �##A?�	 �##CH� I>K##AP X##�	 <]�##�H	 a�##� 3

¶1 �4 :`h�4 �j�E	 Ê�1: 

�  .�#84 .#��� ��#�; <��#=>4 I?>#8� .���2

 ��#�	, D-�#	 �#j, a��#=�, a��#	 (#�� �H-��

l=�8	 �5j, �����, �6?�M�, e,�O�,u 

� 4�4 �##H-�� .�$�##K� lZg##2 �##K��V� �##$���

 ��)#	 Ip �Y�)#` �K��V� I?>8� 
�$P DZ�

�1�45	 I?>8� (�� ������4 �E1>8	u 

�  I��)#VM	 £#�4 �C�	; |��1 I,�= �8�

�E�F	 .� X�	 ����	 �1�g8	 �M/�H� ^Z��� 3 �ZC�u 

�  [\##F	 a?¾ (�#Y�2 DZg#2 I�#�	¾ ^#�,

(##�E/ D##� �##��N	 e?�m .��##j58�, J,�H##Y ^##�, 

 ,P x,5N	; �1>4 D� c\�m, I�j5/�, G,�NM�	

I�j5/� +�2 X8��	 ��ZA? �~KYu 

�  9P>#	 D#� S#E��	 �#1>j @� �E�F	 ^��M2

�C�?�`, �A?�	 e>�j (`� �K	�V� a?´ (E82,u 

�  �#1>QH	 �#H-�� .�/ ��>2 @� [\F	 �j

�H�P 3 ���8EF1 ���Z� I��6��A f; �\` D�, .���	 a

�FM=h �A?��u 

�  <��#=>4 I?>#8� DZ#� ��� ?>8� U�)±

 c�H�4 I�))V�	 ^�� 3 [\F�	 z>F1 .��� ���;

���H-�	 ��45	 �,P ����)	 �H-��u� 

* * * 

V�	!�	$ #���	 
Wa� 

E$,g:
�"!��	 V�	!�	 : 

��O4 ,ª�Mj �4P� u2010� u� 3 �#�45	 I�#��6 ?,� .�#/ �#�ZH2

e0� I�Q*�~Z4 lZ��� �E�F	 G�	 �H-�� u 
��� 
�X


� 2 B	 K����	 
�2�9 ,��b	 Y14�1 :�250−279u 

�Z¯ LA�1 ,��Z�A �4P� u2009� u� X�\Am >NK	 3 �H-��

 >#Q= �#C�, D#� �CZ���#2 3 e0#T4 �#�45	 I���6 ?,�,

�C�E�- uH#�:�� P� P(2�� 
�9# u ���6 ����� ��45	

e0T4 ���\Amu 

|KF)� ,�{P� u2008� u� .�#/ .���#2 3 ��4\F	 �FM=h ?,�

X���#� [�EM#	 G�#	 ���)#	 �#H-�� u � 5II9	#�


� 2I B	 K�I���	$ 
��6(�E	 
��i	Y 25�4 :�1871−

1963u 

X##6� �##{P ,9,�##4� u1992� u� K�II���	 5>�?�II� �IIT��


��6(�E	 uI,S4 :N�c�HE	 �E�u 

�Z¯ (], ,��E�E	� u2012� u� �#1�=��	 �?�#� X#Z��� ?,�

 G�#	 ���)#	 �#H-�� ���E� 010�2 3 e0� I�Q*�~Z4

7���K2 (EA, .C�E�- uH#�:�� P� P(2�� 
�9# u �#��6

e0T4 ���\Am ����� ��45	u 

Ì�#E� G��A ,?�O�� u2004� u� .#��� ��#�; <��#=>4 ^#/,

� XH-�#	 a��#=� r#�8} 3 �#1�=��	, �F#A��� l��j>

 3 �#�45	 ���N4 lZ��� �E�F	 G�	 X�����, XHC�,
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B1�N	 ����� u��#�I(�	 �!I�$ �<I��	 � 5I9	#� u

W1?�#�	 J>#-, <$�HZ�	 �1¥� ���Z� u99 :124−

161u 

?��8	�E� D{>	�E� ,XQK�� u1427#$ u� ��45	 ?,� �#�H-�	

9���O#	 ^Z��� 3 �H-�� ��ZH2 3 u P(2I�� 
�I9#

H#�:�� P� uG>8	 �P ����� ��45	 ���6u 

|KF)� (1�$ ,��i� u2012� u�
I��	��	$ ��I��(�	 ue>$�#8	 :

��Z1��6h �E�N�u 

�##{P 010�	�##E� ,�,�� u2011� u� .�##/ �##�ZH2 3 �##���� ?,�

?� �E�F	 G�	 �H-��½�M#	 >#K6 �#����4 ��=��� �A u


��"l�	 �>"]� 
��$��	 
�T�	 u ��4>�	 I?��m �����

e�~�� u �30 :252−282u 

 s�EY �Z¯ ,e�1��>	�2008 u�
��	��	 ,
� ��	$ 
�����	 
�"l�	 :

'�W?�	 ���?�$ V�	$uc��  :�1?���	 ?��A�	 ^4�F�u 

�\O##	�E� eS##�P ,�##1�� u2011� u� %��II�	$ ��II��(�	$ H,!II�	


II��	��	 
II�"!� � 
II��&!� ��II� ,
II��	��	 ��II8>" u

�1?�HNAm :«H	, ���EF	 ��=�	 a�*�	 ?�u 

3� D#4 �HA ,x���M	� u2012� u� W1?�#�	 �#k�$ a�g#�P ?,�

.#¤\- G�#	 �#H-�� .�#/ 010�2 3 �E�- �����4 u 
I�X

m!��	 ���i	 
�9# u125 :139−176u 

¶� |A�� ,9,�/«	� u2005� u� £�E#4 �#���� [\- X�,

�H-�� .�/ u�#�=��� �#A?� u ��I��(�	 � 5I9	#� 
I�X

%��G	 u�9 :112−192u 

�Z¯ ��A, ,>8Y� u2010� u� SI� UI97� 	$ 
�9�2I�	 
�8^�	

 H�II� �II?� � %��IIG	 ��:II�	 ��II� 
II��	��	 K�IIU)�

2005−2009K uS##� S�O##��� �	�#A?e?�M##H�  u �##��6

e0T4 >$�h ����� �1?�m ����	, ��)�/�u 

(��O##�	, ��##E8	 e��##�� u2014� u� �OII� ��II�" D�II4�


��G	 5���$Ya�Ojm  :()�* +�� �����u 

X~�* X��A ,e?��� u2010� u� .�#/ �#�ZH2 3 ����� p��AP ?,�

�##���� ,�##�*�8�	 �##1�� I�1�##} �##C��� �##H-�� 

��p�Z= �1?�HNAm u
�"!��	 
�"l�	 ��8(2� 
�X u �64 :

5−122u 

�##�Z��E� |KF)##� ,x�##H�� u2008� u� �FM##=h ?,� (##��K2

 ,�#����	 �#H-�� .�#/ �#�ZH2 3 �#�45	 I���N4 ��4\F	

W1�O	 e�H/ �����4 �	�j �A?� uH�I��	 
�"l�	 
�X u

25�79 :�59−133u 

\O	�E� ,e>���	�Z¯ ,c�40	, �� u2014� u� I�#���� ?,�

 �#�ZH�4 �#C�/\�, �H-�� ��4>2 010�2 3 ��ZA>	 ��=�?h

 D#� �#1�45	 ����	 I���6 �E�- G�	 ��2:	 ��	\8�A�

.$>Q= �C�, u�I>"]� 'IT��	 
I��� 
I�X Y K�I���	


� 2 B	Y 28�1 :�187−218u 

.#A�/ ¶� SH� ,XK�K	� u2012� u� [\#- G�#	 �#H-�� .�#/

�1���O	 I����� uH#�:I�� P� P(2�� 
�9# u �#��6

G>8	 �P ����� ��45	u 

���A Ì�E� ,x�F~8	� u2011� u� ��:I�	 ��I� 
I��	��	 ���

%a���	 *�b	 ����� � U�U9�$ u��1>	 : L1�= �����

��H�h �����	 ��4>�	u 

��Z��E� SZA ,�F8	�u2006� u� a��=� .�/ r�Z�2, �����

D1«#�	, 9��#� c>8	 I�E�F�� a�� 3 u 
I��& 
I�X


�"l�	 ue?�)H� ����� u21 :259−290u 

¶###� ,9?�###N	� u2001� u� �###	,�	 3 �###H-�� ��###CK�

�##�->8Z1�	 um!II��	 ��8(2II�	 
II�X u I�##A?� 0##6>�

��4>�	 e�j�	 u23�264 :�104−125u 
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 ,XN	��[�1p D4 ���j D4 ��F��u1430#$ u� e��#� W1?�2 ?,�

 �#�j>� :#��\2 G�	 �H-�� .�/ ��ZH2 3 ��H-�	 ��45	

��]��4� : �#�H-�	 �#�45	 X#Z��� >Q= �C�, D� �A?�

�##��	 ¬*�#~Z4 uH#�:II�� PII� P(2II�� 
�II9# u �##��6

G>8	 �P ����� ,��45	u 

�,��#	 �#E� ,�,>N��u2004� u�#Am .�#����	 �#�/��� I���C
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Criteria of Uncommunality in Abu Zaid al-Ansari's Book the Uncommon Words  
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Abstract: The present research has dealt with the phenomenon of «uncommon words» in Abu Zaid Ansari's book, which was an ancient 
phenomenon. An uncommon word is used here to refer to the word whose meaning is understood only after researching lexicons and 

language books. Abu Zaid's criteria for categorizing uncommon term has been highlighted, and it has become clear from the investigation 

that manifestations of uncommonality of words in the book of uncommon words depend on several factors: some words exit in the dialects of 
tribes, the figurative use of words, semantic change, infrequency of use, polysemy, structuring and its pertinent issue such as ellipsis, pre-

posing and post-posing, non- analogous derivation and issues related to syntax and morphology. 
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Collective Fatwa between the Purposes of Shara and the Necessities of the times  

)1( Dardiri-Ahmed Yusuf Ahmed Al  
Aljouf University 

Abstract: The collective fatwa considered to reality, innovations in legal provision according to its purposes, its indgments and 
objectives is the right way to know the closest view to the truth, righteousness and good to achieve the intended Shura, because the opinion 

of the individual, (if he is expert in his field), he may see one side of the subject unseen by another, and may know something missed by 

others. Discussion clarify hidden and vague points, it may remind with forgotten things, this from the blessing of Shura, and the fruit full 
teamwork, institution work, rather them in divide (work it is the manifestation of co-operation and equality, to meet in the science and 

knowledge field. It is a gate from Islamic nation gates of unity on feelings and hearts, through the presentation of social problems which 

concern the nation, exchange the opinions and reach fruit full results with interests and prevent evil works and dangers from the nation, the 
collect the (or group) fatwa in the modern life complexity and overlapping. It will integrate to the Islamic Sharia objectives rebuild, because 

with human the world be good or bad.he says: (corruption appeared on land and sea, including earned the hands people some who have 

worked so that they might return) (41) Al- Romans. 
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=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−=−= −=−=−=−=−=−=−=−=−=−=−= 

 

 
�1�
�� ����� ,R�?�1	, ��63	 ���O ,�Q�d� <1D	 l�0+ u��m+   (1) Associate Professor, Faculty of Sharia and Law, Aljouf University 

�,�.	v �6B	:    omc.hotmail@ahmedyusif :mail-e 
 



EF6�Q�	 ��+ �m�6 W^ ��+: ��	 pQ,�, K3	 �0�1� �^ ����� C��D	qqq 

– 78 – 

�����: 

 a##� �P=##	, ;PI##	, ���##�	 UQ � �##-�
 � p��0 �-� ��D� ���}, ��mF�, [��M?4 
�+

���+ <MH0, <	k a�, <��� q��^,: 

 F#� a#� �#	�� �63#M	 W6� �$ �Pmv B���*
 QF-�#m� a#� ;Q�1	 t��-6 W6� ,R��>4, Q�I�	

�	, ����, XQ�#0, <	�.#\+ 5#.^ @#A�	 @#� (c�#�
 W#6� ,R�.�, R��> 5.	 ��/PI	 t��-6 W6� ,<?�	+,
 ��?�=?v ;Q�_� fO�6, ,<��� �j, N��	 |} ���6
 ,Nw�##M`Q, ��##8	 p�##��� f���=##6, ,�##wQ�J9,
 �^�_#^ �)JM#L, �#)-�r8�^ ��#16, ,N~�/+ (�F6,

#./ R�#�^, ,P67#89, �#)* ���3	 C��D	V ,�#)�* � N
 TP0} |} (�F9 (�	 ���Pmv ��63	 �0�1� W-L
 ,�63#M	, R�#.	 TP#0, ,N)��I#� �6��Q, ��8	
 ,N)8#� ;�=#D� 5O [Q�, N~ �H�I� 5O f��^ t	u,
 sQ4 Q�##�} : ��##8�	 ;���=##	 2##�1S N##o W##�,

Nw��/ QF-�m, q 
 G#L, E�I1� [�8^ a� ��16 (�Pmv <1D	�*

���� Nw��/ @A,, �D�.� ;��/ : <9�1�MJ9 a� N.j 
 �#)�� 5#��D�6, ���#/, @{�#A, W#� �)�* ���=6 ��,
 ,+ e##g�	 W##� �#)��� +F##c �##)� �#��)8� �##�-�� �#6�F^
 ��##./4 5##6789 <##1* : ��##)��� �##MO��, ,56�##M�	
 �-�=#� ;��/ <����	, ,��./4 <1D	 l���� ���3	

� N)�OF##/ ec]##9, K3##	 Z##^�o W-##L �##��-��
 : C�#�D	 <#1D	 E�I#1� [�#8M	 �8	 G_�6 ,<J^�L,
 a� 2MJ9 ;���� ���./+ ��./4 Z?�O �	 u} ,�Pmv
 <#1* <?} �8�1	 56�M�	, eg�	 �)��� +FJ6 � ;���� @{�A,
 �1���� �H�I� iD/ (8�6 �I1� R4 ,�I1� W� �F�

�D�.� G	�I�, ,��.� ;��H^ �#?�.�, �#?��> ;e#g�� V
 N.��#^ �#��DH� �H�I#� R�#.9 R+ �#^ P* ,��/,V
 R�##�7	, R�##.� : 2##�1H��	 �##�^�A �H�I##� (�3##	
 +�M� �$ Y$, ,�)��� �$ (�	 �	���^, ��.��^ �1����
 �##���� �##�)1D	 ��##./4 5##6789 : E�I##1� C�##�D	

#�?+ W#� (�Pmv <1D	 ��? Y~, ,@A�	 5{�#m�	 @
;���� ��8	 ;��/ @A, �P�	q 

 ;���� ;��� p��1�9 5� : ����� C��D	�*
 P�0+ �6Q�\ ���� B��9 ,�w���L�� 5b�9, t^�d9,V
 ,[Q� �##)�* 5##��.�9, ,Q�##.*4, C�F##	 <##�* GAP�##9
 |} UF#A4 (�3#	 N#.� R�#�M	 ��)� �)�* lYM9,

r? @m,4 ()* ,U�I	 �6�_#A �#-�9, �H* : FV
 W#� F#o+, F#.* 2-�4, ��-\ FyO4, ,p��-���V V
 �#)-.j (�	 ,;���� ;��� p��� : �6�FD	 C��D	
 l�.#\+ W#� 5.#\ ()* ,;��� f?�� @�� : Q�J�	
 R�#�^ |} ���#m,, ,�#mn� (#)1D	 2#*��	, K��v

, @#-��� TP#0}, �M#L, (�3	 N.� ,<���1�#m
 �##OF/ �M_##9 (##�	 ��##./4, �^�_##	 @_##9 �##�4



 ��� �����	 
���������� ���� ���� ,1 ���	 ,�2� ,�2015��1436#$� 

– 79 – 

 ,�#D���� ;�#�� f#?�� @#� <#���D9 Q�#c} : @-���
 �F* 5O 5^ ,�6��� �=mn� 5O �)1�MJ9  } ¡�=9 �6�`,

N�=� @-��� �F*+ W�q 
 �#wQ,�, �#���� C��D	 ��¢+ >B9 �8$ W�,

 N~�#/+ �#*F��, ;��#�� ��8	 ;��/ : ,N)#\���,
 �M#L, ,Nw�#�/ : ���=#9 (#�	 @{�A�	, ����,
 �###������, ��m��=###	 ;�###�� f###?�� N�###r89,
 ��#./4 ��#£v ,K3#	 �^�_^ �$e`, �6��I�A�,
 ,l>�#? W#� �#)�* ���#m ��, ;��� z	��9, Nr89 (�	
 W#� (#)* ,���1�#m� a#� ��?�	, W6�	 G	�I� ��1�	

6�#	 p�M�, Nr�+ B#O+ W#�, ��#m�m4 <#9���1�, W
 |} �#�/�	 2#6FJ	 ��4 ,@-��� : TP0v 5���
 ;��/ ;F6�=-^ �M9F9 (�	 @{�A�	 : ()1D	 N.� �*F��
 Nw�##�1�^ N)J^F##9, Nw�##�/ R,n##\ Nr8##9, ��##8	

N$���, Q�I�, N)1	�b, q 
012�� �)/3�:   

 �#H^ �^��O : K36 �/�^ 5O R+ <^ N�=� W�¤
D6 W#� �)��� �^��v l,�j ,p���=9, pP.d� sF

 ��hm+ 5.\ : pP.d� TFc (88.-6, ,�HM	 lPb
¥6 �� �)8� ;�6��: 

1 −  ;F6�=##� W##� (�P##mv <##1D	 7##�� 5##$
 l>�##8	 �6�_##A �##���� : ��##-� <^�##0+, ,@##A�	

?§�M	 (��6 �O ,;���� p���=�, 

2 − W#� ;��A �Pmv &�I? 5$, �#���� 
 Y$ f���=6 e8�=� K, <1D^ ;����� <o��/, @A�	¨

?��?�.�, ��?��7	 X���^+, <9��y�H^ @A�	 
3 −  R]d#	 �6�_1^, ��)����^ C��D	 �AP� ��

?���	 
4 −  ;B��� ���.�, ����7	 ;���� C��D	 5$

 : �#?,F�, ��=#	 5���	 �MHI�=�, ,<	>�?, @A��	
63##	 ��##�7	 e##g�	, Q�##J�	 �##)��� ���P##mv ��

?��.�, 
5 −  p�##1	78� W##� �##8�k �##���� C�##�D	 5##$

?�6�FD	 C,��D	 
6 −  �?�_#	 (#$ �#�, ,�0�1��^ <1D	 �AP� ��

 p���=##-�	 (�P##mv <##1D	 �##�-O�/ �6QF-�##m�
?�6��	 
7 −  ��#m��m �#�^ �#���� C�#�D	 (#J�9 5$V V
6��I�A, �6�FD	 C��D	 W� C�A+ ������, �V V 
8 −  W#� F#Jb+ ;�#�1�	 l�#� : C�#�D	 5$,

 ��#�9 ��#�+ �0�I#b ���=#	, 5-�	 l�� : C��D	V
?�1�_	 ��M$Y�, ��D{�J	 �w��D��^ ���P�v F^�8� 

�#����� ��4!: 

©� : �mQ�	 XY$ ��¢+ 7O�9: 
1 − ��� C��D	 ��)D� 5�0]9 �#wQ,�, �#�

 �##^ �##�>, �##~ �##���F� �##$Q�M���^ ��##� �##�	 :



EF6�Q�	 ��+ �m�6 W^ ��+: ��	 pQ,�, K3	 �0�1� �^ ����� C��D	qqq 

– 80 – 

 �)H�189, [Q� l��M9 : ���� ;�A Yb]9 ��4 �-�=�
�)8� 2o,4, 5_*4 Q���b,q 

2 −  P67#89, �)* ���3	 C��D	 �^�L �*F��V
 �#ª ��#� :�#1o, (#�-�� (�, [�8^ : ��)mv, ,�«�,V

�)��¢]^,q 
3 −  : (�P#mv <#1D	 �6�#0�1� a#� ��O]�	

 s�##)8	, ,@##A�	 �##���� �##�)1D	 ��##./4 5##6789
 2#*, ;��#�� p���=�, l>�8	 ����� : C��D	�^

G	�I	 ��=	 z)8�q 
4 −  F$�#r� W#� F#)r� �#���� C��D	 Q�M��V

 U�#^+ �=#	 �#16Fc, ,�)���.9, ���Pmv ��4 ;�/,V
 : ,
P� 5b�#9, ;�#�� pP.d#� p�#�1�9 5#�
�w���L��q 

5 −  5{�=#� f#?��^ �#���� C�#�D	 �c�/}
 : ���=#9, ��#S (#�	 ����, l>�8	, @{�A�	,
 R�#�M	 ��m��=#	, �6��I#�A�, �#������ ��8	 ;��/

�)�* (�3	 N.�q 
6 −  �D8##	 C�##$ W##� �##���� C�##�D	 �##S¬

 Fc� W�, �)��r/, 
F#H8� F.D	 U�H0+ C,��*
���~ ���1�	 pQ���	, f$Y�,q 

����+�� ��5��: 

 N)8� ,�Pmv : C��D	 W� R,ey.	 f�O �1	
 ��+, ,�Pmv : C��D	 <^��O : (-m�1	 W6�	 l��

 (##�D�, C�##�D	 �D##0 <##^��O : ,�F##� R�##� W##^
,¥�/7##	 �##-�, ,(�D�=##�,  <##^��O : ,C�##�D	 U�+  

, �q  : C��D	 <^��O : ,R��Q�	 767�	 �M� W^ � �M�
 <#^��O : �#8b lk �#-� W#^ � �M� ®�d	, ,�Pmv
 W#� f#�O W#¯ N$e`, ,���Pmv ��63	 : C��D	

�#���� C�#�D	 |} �#AFJ9 N)���, ,C��D	  �#6�8o :
,N)o�H^ �#* �#yHM� ,N)8� �/+ �FD6 � W.	 �, N#��+ �

 : E�#0�1� �#$Fo+, �#���� C��D	 W� P1�=� �yH^
 �#�?�6} �6�F^ @A�	 Y~ �)�����, ;���� �89��/ @A,
 ��*�D#\, ����#L��, �#6���H^, ,�6Q�\ ����� ��-��
 fI#��	 sF#�+, ,�D8#	 °�r/, C�~ W� ���^V

,(M$Y�, ()1D	 #86 � �#���� C�#�D�	 TF#J	 Y$ 5
 <#��? W#H?, �#0�b ,�_#�D�=� �#mQ�	 W#� <r/
 : ���#�, l>�#8	, @{�#A�	 ;FyO, ;��� p��1�9
 ,�#����	 p�#*�1y	 �#^ (�P�v, :�1y	 T��D?� 5�
 F##� 2*�##�	, �##y6�� l�I##9� 5{�##m, 5##�D^,
 ¡J��6 EY	 T��D�, @m�	 [�_D	 B� ,p�����-�	

, ,��*Fg� �,�� 5#$+ eg	 �6�FD	 C,��D	 <�* 3�89
 Z#-1* ,�#��P�v �{�#m�	 B#� &�I�b�, N��	
 C��D�	 �����S ���)8� ��yH^ �mQ�O �	]=� XY$ >F^±^
 t	u, ,�6��	 �wQ,�, ���3	 �$�0�1�, �����
 (�3#	 N#.� R�#�^ : �#)�{��? &P��#m sFg^

###����, U�I###	 |} UF###A4, 5###-O4 �6�_###A �
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 ;��*}, ,�~ ���3	 ��./4 ��£}, ;����� p��-���
  } �*�##L±O, ,�I##���, [F##1	, �y/�##M	, [�##��	
 l�#�� ��£}, ,(�Pmv <1D	 [Fov, �1^�=	 ��)�
 p��#� �#*�O : ;��#�� p�#�-��� �6�_A �����

;���q 
012�� 657�: 

	 Y##$ �##^��O : �##/�M	 z##� z)8##� �##HM
 �#?,F1� �#�)1D	 5{�=#� Z�M��* ,¥��H�	 ({F1�m�
 �#6�g�	 p�H�JI� T�, �8=	, U��.	 W� �	�4�^
 [�#��	 l�#A+ W#� �HM	 : [�� �� 2o,, ,��	�04,

N)M#�O |} �#	�/v�^ t	u, q |} �#�?kF1	 p�#6� 7#�,
�$Q�m q �#�Q� R�#�M	 �#6�M8	 �#6��/4 z6F��^ ��A,
�)�H0 q �#�F9 �#HM	 : ;�Q�	 �P�4 |} N�F9 No
;7��� q@�F�, Q��I-�	 �mF)* @L,,Vq 

012�� �89: 

 ��##m |} �##��1� �##�^ �##HM	 �##Jb Z-=##A
�/�M�,�²�b, ,©� �H8	 a� �Q�)*, : 

• l,4 �HM�: �#���� C�#�D	 ��)D�  ,�$�#0�1�,
R�M�J� <�*,: 

o l,4 f�J�: ��)D� ��D	�)��¢+, Cq 
o ��y	 f�J� :��63	 �0�1-^ �6F��	q 

• ��y	 �HM�:  �^, �)8�^ �AP�	, ��I	 pu °�D	4
C��D	 :R�M�J� <�*,: 

o l,4 f�J� :[�_1	, C��D	 �^ �AP�	q 
o ��y	 f�J� : <#�,+, C��D	�#^ ��#)��� �#AP�

�)8�^ 
P�b�, <Md	q 
• �	�y	 �HM�:  �^�LC��D	 U�k,q 
• @^F	 �HM�:  : �#wQ,�, ����� C��D	 �0�1�

R�M�J� <�*, ,��)1D	 �6�_1	: 
o l,4 f�J�: ����� C��D	 �0�1�q 
o ��y	 f�J�: C��D	 : �)J^�L, ;Q,³	q 

• ���##� �##HM�:  �6�_##1	 : �##���� C�##�D	 F##o+
;���� ��)1D	q 

• ���=	 �HM�: #1D	 C�#�D	 5M1�=#� E�#0�1� <
��	 pQ,� ����� : ����� q 

* * * 
:�;� 012,� 

������ ������ <�5�� �=����� 

 �#���� C�#�D	, C�#�D	 ��#)D� <�* Z	,�89,
 ��	 �H8	 a� t	u, �$�0�1�, �)��¢+ R��^,: 

:�;� >)8,� :�5��4!� ������ <�5��: 

D	 �###6F�9 <###�* Z###	,�89, �###g�	 : C�###�
 a#� t	u, �)��¢+ R��^, ����� C��D	, TPJ0�,

©� �H8	: 
:�;� 
���� :�?)�� @ ������: 

�g�	 : C��D	:  Q�I� Nm�[��*} � W� �)�0+,



EF6�Q�	 ��+ �m�6 W^ ��+: ��	 pQ,�, K3	 �0�1� �^ ����� C��D	qqq 

– 82 – 

�¡�* �(#$ �#)��� ��#19 (#�	 
,F�,:  [�#�	, [�#D	
5��� 
F�, ,R��	�� �g�	 : �~,:  ;,F#J	 �¢�/+

��,; ,Fb�,:  �#$, U�d#	 �#$ ¡#�D	, N.� �M9
W=	 �6���1� q 

�)8� ;eyO ���-^ C��D	 ©]9, : R��M	
 ��./4 W� 5.\+ �� U��, ,��./µ	 G�L��	,

|��9 <	�A <8�,:  y7 tΡθ çGø� tGó¡o„ uρ ’Îû Ï!$|¡ÏiΨ9$# ( È≅ è% ª! $# öΝ à6‹ ÏGø� ãƒ 

£ ÎγŠ Ïù 〈 �[�=8	:127� , <	�A,�: � : ��/ �� Nov
���*+, ��8	 ���*+ R}, �Q�0��2� q 

�6�F	 W� eM��	, e=D�	 a� C��D	 2�J9, ,
X�6�Q : X��*+ l�1�*�3�,|��9 l�A :  $pκ š‰r'‾≈ tƒ _| yϑø9$# ’ÎΤθçFøù r& ’Îû 

}‘≈ tƒ öâ‘ 〈 ��m�6:43� ,N��9 lnm W� C��D	 R�.9, ,
|��9 <	�A : �O:  y7tΡθçFø�tGó¡o„ È≅è% ª!$# öΝà6‹ÏFø�ãƒ ’Îû Ï's#≈n=s3ø9$# 4 〈 

�[�=8	:176� , lnm W� R�.6 � [��*v, C��D	,
5{�m ,<�1D	 <^ ¡�*+ �� C��D	�*�4�q 

 p[�##� �##g�	 : C�##�D	 R+ l�##1	 �##0P�*
                                                 

�1�   Fr? :��H� ����1	, & E��^+ >,eD�	 �1702� , N#���
�##g�	 ��6�##1�, �Q�##* W##^� �4�473�,T�HI##	 Q�##� , 

 & E>F�	�492�q 
�2�   8#m : (�Q�	 <�Fb+ <8 ,K�#�M	 U�#�O, �2�321�,  �#$,

X�8=� : ��+ <�Fb+ W=/ �6�/ q �6�#� Y#$ E,Q �A,
 (M8	 W��;��� <AFc §�^, ,;����� X��, W� q 

�3�  UF�	 R�=	,Q�r8� W^� , ;��� ���*+�q 
�4�   ��H� ����1	,>,eD�	 k E��^�4�376�, ;��� ���*�q 

 G�#L��	, R�#�M	, U�#� �#)8� ���� ;��	 �8-_��
��./4 W� 5.\+ �� e=D�	,q 

A�B�� 
���� :�CDE� @ �����:  

 p�##D6F��^ TPJ##0� : C�##�D	 Z##*F� �##1*
 �`��I#	 : �#D��, ��#)D� �#�/ W� �^Q�1�� ,;eyO

¥6 �� �)8� °�D	4,: 
($ C��D	: � W#� 5#�	� W� (�3	 N.� �M9

<8� l]m��5� qq�#�]^ Z#*F�,: � (#�D� <#^ B#¶ �#� (#$
 ��#./4 W#� N#.� �#?��^ ,+ ln=	 �^��V V W#.6 � R},

�0�b �nmV V��6� q�63?�	 �)*F�,�7� �)-�� �^ ·F*, 
�))1*, ,l�1*: �#��.	 ��#./4�^ N#��	 �#$ ���D	 <1* ,

�#$ �)-��,:  a#� �#)�6789 @#� ��#./4 t#��^ N#��	
l>�8	��8���]^ Z*F�, ,� : � N.H^ Q�Mbv– |��9 – 

<��	�^ @{�A�	 :��9�]^ ��.	�� �)*F�, ,��� : W� Q�Mbv
                                                 

�5�   Fr? : ¡)�8� T3	 ¡)8	  ,+ 2{�A��3�457 � , (#�D� <#1*
 & R�###� W###^� ,(�D�=###�,�4 � , ��63###	 : C�###�D	

 �#8b lk �#-� W^ � �M�	 ,���Pmv�1�28 � , : C�#�D	
 ,�Pmv & R��Q�	 767�	 �M� W^ � �M�	�19 q� 

�6�    & 5M8/ W^ ��+ ���v f$Y� l�0+�654q� 
�7�    F{7��#^ �#63?�	 �M=? (.	�� �63?�	 ¡�j W^ ��+ �$

 |} t	�=	 T�_6} �)8� p�D	n� W� �6��	 <	 f$Y� (.	��
 �8m :�9 t	�� ���A914#$  qFr? : �P�4�1�269 q� 

�8�   � ,C��D	 R�OQ+ : C�A4 z)8	 q (#86F�	 R���#m W#^ ��+  
 &�63q� 

�9�   F##r? : & (�D�=##�, (##�D�, C�##�D	 <##1*�4 � ,·,F##D	= 
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�7#	v <#�, a#� � (�� N./��10� [�#)1* �#)*F�, ,
��]^ ���*�d	� :N.� R��^��11� (#�D� 5�� W� N)8�, ,

�#/, fI#8� : �#)���, <#�1D	, ���	,  �#$Q�M���^
�#*��� °�D	+ ,l�#1*:�  @#�-�^ �#��� R�#O W#� (#�D�

Y$ ,5�D	 W� �M6F1	 ;�1	�^ ���3	 ��./4 �8�A R}, 
��)��� �7x ���^��12� �#^ W� G�F	 �$ Y$ 5�	, ,

 � N#./ Q�)�}, R��^ N$�I1� [�n$ 5.* p�D6F��	
 ,5�	�^ @{�A�	 :� Y#$ a#� �)APc} a� G�J0+ W�,

C��D	 U�k : �80 W¯ eyO ��I1���13�q 
0��B�� 
���� :������ ������ <�5��: 

����� C��D	: (8�9 [�#��	 W#� ��#� K��#� 
��{�=	 [��D�m a� �^��¸	 ��$n��14� q �_6+ Z*F�,V

��]^� : W#� ��#� a#� @{�#A�	 W� FyO+ ,+ ��A, sF�
�)�* � N./ Q�)�} sFg	 W6�)�����15� q 

 � N./ R��^ �$ ����� C��D	 W� �F� 5��*
                                                                          

=�4�53 q� 
�10�    5��� �� T3	 5��� f$���1�45 q� 
�11�    & eM.	 T3	 f6F` : e8� T�MI��463q� 
�12�  ¹OQ7�	 ,��H� FHM	� 6�307q� 
�13�   Fr? : & (-#m�1�	 ,�Pmv : C��D	�54 � , : C�#�D	,

 & R��Q��	 �Pmv�19q� 
�14�   � ,���Pmv ��63	 : C��D	 q �#8b lk �#-� W#^ � �M�  

 &�195 q� 
�15�   � �P##mv : C�##�D	 q R��Q�##	 7##67�	 �##M� W##^ � �##M�  

 &�99 q� 

 �ª N�9 (�	 ;���� ��)1D	 @{�A�	 : Fy.6, C��M	
 ����� C��D	�* ,W6�)��� W� ��� a� ln=	 �)8�

�Pmv : CQ�d	 ���,3�, ��)D� W� pYb+ , l�A
|��9:  öΝ èδ ã� øΒ r& uρ 3“u‘θ ä© öΝ æηuΖ÷� t/ $£ϑÏΒ uρ öΝ ßγ≈ uΖø% y— u‘ tβθà) Ï�Ζãƒ 〈 

�CQ�d	:38� , (M8	 Wm �A,� f�c �8�/ +�M� Y$ 
 F-�, F.^ º+ E+Q< :  W.6 �, Q�^ C»+ : N.�

� CQ�d	 f�J6 R�O �?}, (�3	 N.� f�J6 
(��� E+F	, , F.^ �^+ R�O,< W�m+ W� l,+ 

����� C��D	 f�J^ , �^�HI	 Q�MO @-£ R�.*
��A�	 : N$Q,�d6, , Yb+ [¼ a� N½+Q F1�m u±*

<^ , U�J� W^ F-� z)8� R�O t	YO,< eyO R�.* V
 �� �6�FD	 @{�A�	 W� <	 sF�6 ��* �^�HI	 |} K7D6

�����,�16� q 
 C,�#�D	 p�#1	78� W#� �#8�k �#���� C��D	�#*

;u�d##	 �##6�FD	 , �##���	 5{�=##�, l>�##8	 : �##0�b
 @A�	 pP.d� @� �0�b ��4 Nw (�	 p���=�,

<9��1�9, ,�)*,F�, p�h�M	 
P�b, q W#^ ®�d	 l�A
 >�^�:�  �#	�4 |} �8�=9 R+ f£ ����� C��D	 R}

 Z#?�O N#��	 5#$+ W#� ���� W� C��D	 pQ�0 u},
2� |} l�0��	 5_*+, 5-O+��17� q 

 ;�#/, F$�#r� W#� F#)r� ($ ����� C��D	,
                                                 

�16�   ��^ �1^�=	 Q��I�e=6 
 q 

�17�    >�^ W^ 767�	 �M� ®�d	 5{�m, C,��* K�-�–W��y	 ���� q 
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 (#J�6 Y#$, �#�� �)�MH^ ��I���, �).m�², ��4
� F$�r� W� F)r� <?4 C�A+ ��m��m ��^ ��4V V ��I��

5-d	 �, p��d	, �AFD	, 
P� YM?, [�1�	�, q 
 : 2#-�9 f#	�g	 : ;�#A ����� C��D�	 R+ �O

U�I#	 |} UF#A4 ��]^ �8�?]-J	 �D8	 , �#$Q�M���^
 p�#)�, �#)�* l��M�9, [Q� �)�* @-�x �6F.* ����F�

Fr8	 ,5_*4, U�04 �)8� Q��¶, q C��D	 B��9 �O
 F#yO (#�	 C�#�D	 N�#r89 5{�#m, W#� ���#m, �����

 �I#��� e#`, ���	 @8² ()* R��7	 Y$ : �$�,Q
 : s�#� W#� ;u�d#	, �#*FH8� Q�#.*4 U�H0+,
 W�> : WH?, �0�b N)0�I�b e` : [��*v 5{�=�
 ;�#�� p�#�1�9, �6�_1	 t^�d9, 5b�9, �I��	

p��-��� ���/, ;���� <#^ ��19 �� Y$, ,t	u |} 
 �PM#	 W#� e#yO : �#�)1D	 @����, [��*v p�=mn�
 : F#r8�	 2#�J� �#)��� ��#�, ��#� �8� ���Pmv

;���=� l>�8	, ��./4q 
F����� 
����: ������ ������� ������ ��4! G���: 

B�9  � ��6� ��./+ Q�)�} W� ����� C��D	
f=/ |��9 (�	 l>�8	, @{�A�	 R��M	 ��8	 ���/ 

�)�* � N./ �*F�� Nw��/ : ��=9 , fI8-* <���,
N�r� fI8� [��*v ,� W� R��A�� R��D��* , N$,

 � ��./+ �*F�� ��8	 N)�	} @�F6 W6Y	 ��4 [���
 N)���c, ,[��M?4 �oQ, [���	�* ,�F�, lP� :

�M�, q W^ l�AN�1	�18��  R��^, C��D	 ��¢+ R��^ : 
W6Y	 ��D� �	78�� : �8�, ,��./4 ¾�M8�m�^ �Ib

 �	78-^ sQ4 : N)* �F�, lP� ���A �M_^
 ���/, ,[��r	 : Re� E��½ Nª ,[�=	 : ���8	
 p�)�4 ���c |} N)���/ W� Nr�+ N)�	} ��8	

[�^�,��19� q|��9 l�A:  $pκ š‰r'‾≈ tƒ tÏ%©! $# (#þθ ãΨ tΒ#u (#θ ãè‹ÏÛ r& ©! $# 

(#θ ãè‹ÏÛ r& uρ tΑθ ß™ §�9$# ’Í<'ρ é& uρ Í÷ö∆ F{$# óΟ ä3ΖÏΒ ( 〈 �[�=8	:59� [���	�* ,
 l�A ,��4 : (M8	 ��1� N{�A (�D�, [��M?4 �oQ, N$

�: � �oQ�6 � [��M?4 R}, ,[��M?4 �oQ, [���	 R}
�¢Q� �, Q�86�V V Yb+ <^ Yb+ W-* ,N��	 �oQ, �?}, ,

F*, iH^��20� q l�A,�: � <�* f�J6 �16Fc t�m W�V
 @_�	 �.{P� R}, ,�8� |} �16Fc <^ � t�m ���V V
 : W� <	 FDg�=�	 ���	 R}, ,N��	 f	�J	 �LQ �)�H8�+
 R}, ,[�=� 
�� : R����, sQ4 : W�, p�-=	

�	 a� ���	 5_* F{�m a� Q�M	 ���	 F-1	 5_DO �^�

                                                 

�18�   W6�#	 �-#\ ¡1d#��	 U�##6+ W#^ F#.^ º+ W^ �-� �#$
  �##04 aM##8� <##�1D	 , �8##m 2d##��^ �##	,691###$ q �>�  

 W�m, <��\ @� �)JL ��-�9 W^– p�#D	n� W#� ey.	 <	 
�P�+ U��O �)8� ��-��	R�#D)�	 �#o�`}, ��A�#�  , ·F#J	,

 ��-.� ,���� �>, , 2d#��^ ¿�#9 �$e`,751##$ qF#r? :
 e$�d��99� f6Y)�	 f6Yw ,�4�326q� 

�19�    ��A�� �P�}�1�11 q� 
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$, ,Q,�d�	 ��^ N.� t	u a� N)M�`+ �#��¶ Y#ª �
 �#�^ �#��� W#� Q��#0 <#?�O : E�FD	 ��)��� W�V
 ��##)��� R+, ,�6Q�##\ �##16FJ^ <�d##A�8� : N)O�##\
 � l,4 R�#O :  �#04 K��v W� ���¶ (���
 ,N)M#�`+ (#D.6 �#?}, ,W6�)��� 5O ·�D9 <�* ¾�d6

W6�)��� @�� ·�D9 W� <�* �^� ��y	 �8�^.  
��+�#�+ �#)�* �8H#L,+ R+ 2Mm �O ()* C��D	  :

�<#8� l]m W� (�3	 N.� �M9��53� q [�#)1* �#)*F�,
��]^ ���*�d	� :N.� R��^��54� q��+ ,+� : <#^ B#¶ �� ($

                                                 

�51�    T�MI� e8��1�171q� 
�52�   ¹OQ7�	 ,��H� FHM	�4�436� ��#^ e�4 ,F6FH�	 e=�9 ,

 X�\�3�224q� 
�53�   Fr? : ¡)�8� T3	 ¡)8	  ,+ 2{�A��3�457 � , (#�D� <#1*

 & R�###� W###^� ,(�D�=###�,�4 � , ��63###	 : C�###�D	
 �#8b lk �#-� W^ � �M�	 ,���Pmv�1�28 � , : C�#�D	

v & R��Q�	 767�	 �M� W^ � �M�	 ,�Pm�19 q� 
�54�    & eM.	 T3	 f6F` : e8� T�MI��463q� 
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 � R}, ��#./4 W#� N#.� �#?��^ ,+ ln=	 �^�� (�D�V V
�0�b �nm W.6V V��55�q  : R�#H�� ��#)���, C��D	�*

� lY^ ,(�3#	 N#.� �Q� : @#m�	 ÊFD�m, �)
 l�#0�	 ��D�O : �16FJ	, �D���	 ��/ W� R�D��,

(�3	 N.H�	 q 
* * * 

0��B�� 012,� 

������ \��]� ^���_ 

 W#� �#w��F� W#� �#^� U�k, �^�L C��D�	
 �#g�	 : �^�_#	 ¡8�� R��^ Î�16 Y$, ,(�D� f?��

|} ;Q�\v No ,TPJ0�, C��D	 U�k, �^�L: 
�U?)�� @ ^��T��Y:  �#$ �^�_#	, ,�M_#	 W#�

�>���56� qCD8J� @�:  U�#^ W#� ��,F* @-£ �� �$V
�##/,�57� q (##�D-�	 (##gM86 (##�	 U��, �^�_##	,

¥6 �� ($ �w��F��58�: 
1 − �7�	 l�#A ,W#.�+ �� (�3	 �8	�^ (�D� 
 N�1	 W^�: �(�D6 R+ (�D-�	 (gM86 �)� �8	 iD�^ 

 �#)* ,���	 R��M	 @� 5�	�	, N.� W-_�6 <?±* ,<8.�+
                                                 

�55�    & 5M8/ W^ ��+ ���v f$Y� l�0+�654q� 
�56�   Fr? : E��#^k>,eD�	 ,��#H� ����1	�3�1139 � , R�=#	

 ;��� ,Q�r8� W^� ,UF�	��MLq� 
�57�   O T� F{�IM	 R��� 7-` F{�r8	, X�M\4 U���1�31q� 
�58�   � ,C��D	 R�OQ+ : C�A4 z)8	 q (#86F�	 R���#m W#^ ��+  

 &�218 – 229�e=6 
��^ q  

 : <#��� 5�	�#�	 W-_#�� ,U�I#	 <	 R�-_� N./
R��^ W=/+��59� q 

2 −  W#� ;�#��^ �HL, C��D	 °�D	+ R�.9 R+
 ,XF#�+ W� ;e/ : 5{�=	 @16 Ph	 ,s�-g	, l��v

W#^ l�ATPI#	 �60� �: �#^�� : �#�A u} a#� <
l�A R]^ 
P� �6�./:  �H? ,+ ,R�)�, ,+ ,R��A �)�*

 Z#D6 � <#?+ XF�+ 50�H* G�Q4 �M6 R+ e` W� t	u
[¹^��61�E,�#8	 l�A ,�62�� : � �#M6 R+ (#�D� �7#�6

l�.##\v 5##676 �##?��^ U�##�V qqq �	]=##� : R�##O u},
]Jb <?±* U�� 2�J6 � 5�ID9��63�, N�#1	 W#^ l�#A, 

�:  : X��1	}, 5{�=	 e�Ç, G6,�	 (�D-�	 >�£ �
 ,l�.\¸	 P67� �?��^ �M6 R+ <��� 5^ ,;e�, l�.\vV V

                                                 

�59�  ����	 UQ W� ��A�� �P�+, & N�1	 W^� �987q� 
�60�    R�y� W^ W�F	 �M� W6�	 TP0 (�D� W^ R�y� ,F-� �^+ �#$

�O (�*�d	 ¥0�� <#	 ey.	 <8� @-m �6�� ���� : ����} R
 �8m :�9 p�D	n� W� �6��	643#$ qFr? :[PM#8	 �P�+ em, 

 (M$Y�	�2�143��6�)8	, �6�M	 ,,eyO W^� � 6�168�q 
�61�    & C��D	 U�+�92q� 
�62�   E,�#8	 �Q�#� �=#/ W#^ ¡#m�� W#^ 
� W#^ (j �$

 (�*�d	 ,��, <1D	�^ ��P� �6 , �8#m C�#8^ �	,631##$, 
 RQ�/ CFA W� ¡$, , RkF1	 +FA, �ª ]d?, , f#�c : �#�,
 <?FA+ ·�* ¡�/ N��	 , (�*�d#	 <#1D	 : ;e#yO ��?�I9 <	,

D	, �6��, ��/��	, C,�� , �8m C�8^ W*�, p��676#$q 
Fr? : ���*�d	 p�1Mc�5�165q� 

�63�   K�-��, E,�8�	 �1�82q� 
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 � ��I#1� l�I#/ : �#�*�O ,U�J� 5ID	 �8-_��V
Xe` |} <�� ���j��64�q 

3  −  <#^ (#�D6 �#� a#� �)d#6 R+ (#�D-�	 >�£ �
� Q��4 : <	�mQ, � N./ <?]^ T�6, �#�+ ,�6��)��

�Q, �� �)d6 R+ �]^ P* <	�mQ, � N./ <?]^ <�* �8	 
 N�1	 W^ l�A ,<^ <	�mQ, � a��:  (#�D-�	 >�£ �

 ,+ ,<#�F/ ,+ Y#O 5#/+ <#?]^ <	�#mQ, � a� �)d6 R+
 �#? �#¯ t	Y#O <�* F�4 R+ N��6 �� �} <$FO ,+ ,<M�,+

 ,+ <-6FS ,+ <�/�^} a� <	�mQ, �<�$FO ,+ <^�£}��65�q 

4 −  P�* 5�* ,+ iD�^ iD�9 W-� (�D� 5hm u}V
<	�1^ Q��M6 P* ;�F	 f��6: ,+ ��	 lP/ Y$:  ,5#�16¬

5^l�16 :  ,R�J�=	 �^���m �8�M	 ,+ XQFA±^ Y$ G0 R}
 @Md6, ,YO, YO 5�* f�6 � R}, ,<�^�9 Z�MA U�9 R±*

�/�_6} U��V��66�q 
* * * 

2,�F����� 01 

��5���� ���T��� @ ̀ ��a�� ̂ ���_� ������ ������ ���� 

 �#0�1� �)-.S �6�� ;Q,� ����� C��D	
 <#1D	 (�3#	 <#��	 �#*F�� W#� �#^� �#8$, ,����

                                                 

�64�   �P�}��A�� , N�1	 W^� �4�225q� 
�65�    2^�=	 Q�I��4�317q�  
�66�    & C��D	 �D0�60� ,  & C�#�D	 l�#0+ Q�#8��316� , 

 <1D��, <�1D	�2�403� , K�-��,, E,�8�	 �1�85q� 

C��D	 : �)J^�L, ;Q,³	  �#�)1D	 �6�_#1	 �����
 ��	 �H8	 a�: 

:�;� >)8,�: ������ ������ ����: 

 �$Q��I#� W#� �#�)1D	 ��./4 ¾�M8�m �-��6
 R+ [�#��	 QF#A Y#~, ,�8#	 : KQ�d#	 ��I#1� a�
 ����m, ��4 ��r? iD/ �$ @63�	 W� ���	 �I1�
 ,R�=##?v K�##? �##$, ,<##��� W-�##)� TPI##^ </P##0
 TP#0, ,<�-� TP0, ,<�1� TP0 </P0 5-d6,

	 ���	 p����� W� <6�6 �^ �� ��	, ,<�* Ï��6 EY
 ¡#�/ 5^ ,5-�	 TP0, ;��1�	 TP0 iD/ ��I1�

8	 l�/+ TP0������� ;��� : N�,n\, ���67� q 
 l�#A �#O ,2� |} UFA4 ($ ����� C��D	�*

 >�^ W^ ®�d	� 2#�1S |} UF#A4, U�04 ($, 
 � �$�Q+ (�	 ��63	 �0�1�� f#�� �#�/ W#� ,

 �H�I###� ��###8	 l�###/+ ;�###�F�, ,;�=###D� [Q�,
 : KQ�d	 �I1�, ,;��� f?��^ �c�/v, N)*,F�,
 5#�]���* ,�#�4 W� �F� @*F	 ({7� ,+ ¥O N./ 5O
 ��/ W� ��	�-\ ;Fr? ��+ �£ C��D�	 ��63	 ;Fr? :
 a#� �#�O]�	 [�� �8$ W-* ,Q�_� @*�, G	�I� f��

5{�=#	 l�#/ ;��F-^ (�D� @#-��� �#��Mc ;�#�F�, ,
 &�I##? : F##r8	 �##�^ ,C�#�D	 Q�##0} �##8� �#�4,

                                                 

�67�   F##r? : & Q�##\�� W##^� ,��63##	 �##0�1��188 � , z)8##	
� ,C��D	 R�OQ+ : C�A4 q R���m ��+ & (86F�	�80q� 
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��63	 q (�3	 N��	 pF-o W� ;F-o C��D	 R+ �^,
 ,(�3#	 N#.H�	 R�#�^, [���	, [��M?4 Q�ok W� Fo+,
 �#^ 3#�86, N#��	 �M_#86 W#�* ,@#-��� : <	 3?,

 2##6FJ^ �} �##81�� �H�H##0 Q�d##�? ��##8	V V V C�##�D	
�JM_##8� �##��A a##� �##�8M� �H�HI##	��68� q C��D	�##*

 �#?��> e#g�9 (#)* ,¥#.	 @63�	 �I1� 21S �����
 ,
F#�	 a#� �#�8M� ��./4 R+ �0�b ,��/, �?�.�,
 Z#�8^ (#�	 ;��#�	 e#�g9 �8� �)�* N.� eg�6 ;���	,
 R+ |} �*�##L} ,;��##��� ;��##�	 <�_##�19 �##� |} �##)���

�1� �F� @*Q, e=��	 a� ��8M� C��D	 : ��63	 �0
 �1d�, �D�.	 @*F	 ��m, �/�=� C��D	 (J�6 EY	,

 N�##1	 W##^ l�##A ,Z##8�	,�: � Q»+ 5##�]9 W##�,
 p�HD#0 a#� F$�� t	u C+Q �)-./ F^�9, ��63	
 �F#/ u±#* ,;Y#*�? ;F#r? <	 W� �6��^ ,�)�$�?, ,�$F�,+

� N)L�� �h�\ N)��� T�#^+, ,@#D?+, <#8� eb �$ �^ <8
<OF9 N)��� 5)=�	 <�	} N)���/ ���9 �� <8� N~��69�q 

A�B�� >)8,�: ������ @ �58���_� `��a��: 

 W#� �#	�/ R�=#?v a#� +F#J9 R+ ($ ;Q,³	
 ,+ Q� �,�#/ 
�#¶ ��H^ ;�6�d	 �1d� ,+ FJ�

��^ ,+ 51�	�^ ,+ sF�	�^ ,+ �_�	�^ ,+ �D8	�^ Cu+ ,l�
 ,+ f��	 �F9 ,+ �F� U�.9Q Y{�8� T�M6 ,+ ���6,

                                                 

�68�    & 2^�=	 Q�I��80 q� 
�69�    ��A�� �P�}�2�144� 

 ��#�A <#8� f#	�` : <#8� Q³#�	 ��*� <�A, W� Xeb]9V
K3	��70� q 

|��9 <	�A W� ;Q,³	 ���,3� 50+ ©]6, :   
 $yϑ‾Ρ Î) tΠ§� ym ãΝ à6ø‹ n= tæ sπtGøŠ yϑø9$# tΠ¤$!$#uρ zΝ óss9uρ Í�ƒ Ì“Ψ Ï‚ø9$# !$tΒ uρ ¨≅ Ïδ é& ÏµÎ/ 

Î�ö� tó Ï9 «! $# ( Ç yϑsù §� äÜôÊ $# u�ö� xî 8ø$ t/ Ÿω uρ 7Š$ tã Iξ sù zΝ øO Î) Ïµø‹ n= tã 4 ¨β Î) ©! $# 

Ö‘θ à� xî íΟŠ Ïm§‘ 〈 �;F1M	:173�|��9 <	�A, ,:  ≅ è% Hω ß‰É` r& ’Îû 

!$tΒ zÇrρ é& ¥’n< Î) $�Β §� ptèΧ 4’n?tã 5Ο Ïã$sÛ ÿ… çµßϑyè ôÜtƒ Hω Î) β r& šχθ ä3 tƒ ºπtGøŠ tΒ ÷ρ r& 

$YΒ yŠ % �nθ à� ó¡̈Β ÷ρr& zΝ óss9 9�ƒÍ”∴Åz … çµ‾Ρ Î* sù ê[ô_Í‘ ÷ρ r& $̧) ó¡Ïù ¨≅ Ïδ é& Î�ö� tó Ï9 

«! $# ÏµÎ/ 4 Ç yϑsù §� äÜôÊ $# u�ö� xî 8ø$ t/ Ÿω uρ 7Š$ tã ¨βÎ* sù š� −/u‘ Ö‘θ à� xî ÒΟ‹ Ïm§‘ 〈 

����?4:145�|��9 <	�A, , : $tΒ uρ öΝ ä3 s9 āω r& (#θ è= à2ù's? $£ϑÏΒ t� Ï. èŒ 

ÞΟ ó™ $# «! $# Ïµø‹ n=tã ô‰ s%uρ Ÿ≅ ¢Á sù Ν ä3 s9 $̈Β tΠ§� ym öΝ ä3 ø‹ n= tæ āω Î) $tΒ óΟ è? ö‘ Ì�äÜôÊ $# 

Ïµø‹ s9Î) 3 〈 ����?4:119� ,��A,  � ¡8y�m� <�	} FJL �� 
 l�/ <	 5j � R�O R}, <�O+ >��]* ���c W� R�=?v

Q���b���71� � ;Q,³	 l�/ ���� W� 5O4 G�^+ �O,
;Q,³	 l�/ �FH� 5�D	 G�^+ �I-��, :� <	�y�

 @J1^ ,+ ,5�1	�^ <��� XFOv �8� FD.	 �-�.^ iD��	
 5�	�^ R�6v�^ f�1	 R�8h-c @� [�_�4 W� �_�

|��9 <	�A:   tΒ t� x� Ÿ2 «! $$Î/ .ÏΒ Ï‰ ÷è t/ ÿÏµÏΖ≈ yϑƒ Î) āω Î) ô tΒ oν Ì�ò2é& 

… çµç6 ù= s% uρ BÈ⌡ yϑôÜãΒ Ç≈ yϑƒ M}$$Î/ 〈 �5H8	:106� Z8-_9 �1* ,
�=	 p�6� �D8	 a� ���D/ ;Q,³	 �	�/ [�8y�m �1^V

                                                 

�70�   ���3##	 ;Q,³##	 �##6Fr?, & ¥�/7##	 �##M$�	 �67 , 68�, 
�	�mF	 �=mn�,R�8M	 , �y	�y	 ��MJ	 1402#$q  

�71�   ���3	 ;Q,³	 �6Fr?, & ¥�/7�	 �58q�  
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�/�^} N6FH�	 W� [�8y�m�, �P~ W���72�q 

&�I� l�A� : XY$ : ;Q,³	 |��9 � FOu
 W� ;Q,³	 ����^ �)_�^ : �/�^v Z�/+, p�6�

|��9 <	�A �$, ,�D0 �, ¾� e`:  ô‰ s% uρ Ÿ≅ ¢Á sù Ν ä3 s9 $̈Β 

tΠ§� ym öΝ ä3 ø‹ n= tæ āω Î) $tΒ óΟ è? ö‘ Ì� äÜôÊ $# Ïµø‹ s9Î) 3 〈 ����?4:119� , Â�A�*
 p��, l�/ 5O : ;Q,³	 ����^ �/�^v �, t	u

�)�* ;Q,³	��73�  �P=	 �M� W^ 7�	 l�A ,� :
� �)��I� �M�� pQ�rH� �/�^v �Mm�8� pQ,³	V

 [Q� p�^�1�	 U�£v �Mm�8� p�6�8� R+ �OV
�$�m�D���74�q 

��, �#��6 �#���� C��D	�^ ;Q,³	 �AP� �*F
;Q,³	 XY$ �^�L a� 
�A�	 �8���  : �#ª 5-�	,

©� lPb W� ��)1D	 �6�_1	: 
J�!V :  �#0�1� W-#L �#�b� ;Q,³	 R�.9 R+

�)�*� ,+ �)rD/, �)1�1S, �)�6��F	 K3	 [�� (�	 q 
��M�NK: W#� CFb+ ���m, Q³	 @*�	 R�.6 � R+ 

 �} <�* �£ � R�.� : ���6 R]^ p�D	��� �} p�/�M�
<	,�89 �Fj ��q  �	�#b �� 5.* ,eg	 2/ ¾�1m} ���,

                                                 

�72�   8� ÊF#D9 �#�, CB#.	 �#�)1D	 ���1	�#), R��=#	 N?�#g	   
 &�256 ,257q�  

�73�   RkF##1	 ��##./+, &�I##��	 �1�156�,�##�?�y	 �##�MJ	 , Q� 
;F$�1	�^ �HI�q  

�74�   ��##?� G	�I##� : ��##./4 �##��A, �P=##	 �##M� W##^ 7##��	 
�2�10q� 

;Q,³�	 <�* Fo+ � K3	 q 
�B��NK: �$Q�1^ Q�19 R+:  <	,�89 T�M6 ��* ��19 R]^

Q³	 @*�	 �>P	 Q�1	 ,+ ¡?�4 �� a�q 
�����K: �#-{�A ;Q,³#	 R�.9 R+ E+ ,;F#r�8� � 

 ,+ ,�D8#	 a� ���	 ,+ �P~ 
�b @A�	 : 5Ij
 R+ �#���	 ;Q,³#	 �#	�/ :, ,Wr	 �M�g^ t	u, l��
 Q³#	 ,+ Ï/�#D	 N�r	 ���, W� F�4  ,+ 21H�6

�##���	 �##�D8� ,+ �6�d##	 �F##� ,+ G##L�	 q �##�H^
;Q,³	 +�M-^ Yb]9 � u} FJ��	 �	,�	 sF��9 q 

* <#?} �} 5�D	 �/�^} : �MMm R�O R}, QFJL��
 @*F6, |��9 � 2/ �1=6 R�O R}, ,eg	 2/ �1=6 �
 � ;Q,³	 R±* XF.�=� ,+ FJ_� W� ;Ybn�, Nov

 �##���� ·�##1/ 5##JM9�75� ;�##��A p�##�A Y##~, ,
 ;�#��1^ ,pQ�#rH� G�#M9 pQ,³	� � QFJ#L�

eg	 2/ 5JM6q� 
* * * 

b��c� 012,� 

`d��,� ��5���� ���T��� @ ������ ������ �N! 

 �##�)1D	 �6�_##1	 : e##MO F##o+ �##���� C�##�D�	
 R4 ln=#	 �#)�* F#y.6, C�#�M	 �ª N�9 (�	 ;����
 �#ªP1?, ,;��#�� �#89��/ : K�#L,4, ;�#�� eg9

                                                 

�75�   F##r? :·,F##D	, :F##1�	 �1�196��##��1	 ,, f##�Q W##^� 
& ¥M8��33�CB.	 ���1	 ,,	  & R��=��251q� 
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, �~�.\+ ���9, ,pP���� eg9, ,���O �^P1?V ,�$Q�0
 �#89��/ p�#�1�9 fm�86 2^�=	 : 5�y� <	 ���6 � �^
 �#6�^�	, �6��I#�A�, ��m��=	, ������� ;����

;����� ��)1* p�$�x ��8�	 5�� Y$ 5O ,�6F.D	, q 
 �#^ <Md	 ;���^ ;���� 5{�=� §�^ ZHM0+
 : ��./4 �)��� Z	7?+ (�	 5{�=� W� f�.	 : R,�

 ,�$Q�#0 p��#�9, ,pP���� ·Fc peg9, ,2^�=	
 ,5#MA W#� <M\ �, ���, �~ W.6 � K�?+ �)�* Zo�/,
 �##������, �6��I##�A�, �##��-�	 ;�##���^ Z�I##9,
 R�O, ,�w���1�, �$��8� W� �)��� ��I9 ��m��=	,V
 R�-�=#� �ª 5L ���^ t	u 5O R+ C+Q W� ��8	 W�

,Àb, ,� 5�Mm W� �#)��� ���#A+ �#/ NwFbk �ª 
 W#� t#	u : <^�#0+ �#)� �)M8��6 R+ C+F* ,�ª ��-�,
 � �#��1�	, �#��� @*�^ �)��� 5MA+ W� N)8�, ,�F/
 R+ CF6 ���� ,��Mb a� �+ 5MA+ f�c a�+ <=D? l]=6

<	 ����� ��D8� t	u : q �A��6 R+ <86� <�� W� N)8�,
l]=6,: ¡)86 � eb t	u :+ ?��F/, � <�* �+ � <8� 

 �#��$+ R,� t#	u : ���D	 a� +F��6 W� N)�* CF6 �A,
 ,t	Y#^, ?� �+ �#1/ X�#��D^ 
��0+  �M6 � ��/P0,V
 � ;e/ : ��A�* �-�=� FyO+ a� F�4 5.\+, Nª+
 : Nw�#�/ 5#�� �#¯ ,R�#O�6 �#�, R,Yb]6 �� R,Q�6

 e` �1�A ;��/ �)D0, :, �wQ�0 p�1�* �1* ,;F1�=�
5-�	, �� 7*�/ qqq ;��� ZHM0+ <�O t	u fM=^,

 Q�#0 W#� t#	u 5MA ��* ;��H�	 R�O �� ;���^ ;���
 ���3#	 &�I#8	 �)��� Z1Mc �)m�m+ a� K�L,+,

 5�Mm W� W.6 �, ,��./4 �)��� Z	7?+,– Y#$ @� – 
 pP��##�� W##� ��##x, ��##/ �##� ��##./+ 
F##�9 |}

��F	�^ l�0+, ���A W� R,�)��� <�	} 50, �� |} K
 ;�#�� <��� �� �	�Ç Q�0, K�L,+ �)�* Z��,Q �1^�m
 Z��, ,;��� W� ;���^ t	Y	 ��63	 ZHM0+, ,R�
 <���	 �} l789 � ��63	 R+ �/ : ,�)8� �	7�8� ;���
 Nw�#�/ N�#r89 a#� ��#�1	 : p�#���, �F#*+ ��8	V

 �#������ Nw�##AP� �#��A}, ��m��=#	, �6��I#�A�,
 �H�I#� W#� �m+ a� ;��� (/�? @�� : ��?�=?v
 F#bk |} � <#�� EY#	 W6�#	 ($ Z?�O u} �	��	,

NwFbk, N$��?� : ��8	 TPI	 F$�	�76� q 
 W� ��4 ;�/�	 W��_	 ($ ����� C��D	 R}

 (M$Y�, (D{�J	 fI��	, 
P�b� <1D	 f?�� :
 p���=� �0�b ,���� �8�A, : E��)���
 t	u, ,ln=	 �)8� Fy.6, C��M	 �ª N�9 (�	 @{�A�	,

,�m�D� [Q�, G	�I� �6��F^  : 
P�b � <?+ 504�*
 2�, ,�)�,F* : �, �~�0+ : � ,�Pmv ��6�

|��9 l�A ,����6 � �/, �)�*:  öθ s9uρ tβ%x. ô ÏΒ Ï‰ΖÏã Î�ö� xî «! $# 

                                                 

�76�    ��D� ¥� ®�d	 , <#1D	 F²n#� ��#1� ��#)��� W#� �H^
 ���Pmv ���m W^ �-� ���v ����� <9�1� EY	 (�Pmv

 s�6F	�^1396#$, & �229−230q� 
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(#ρ ß‰ ỳ uθ s9 ÏµŠ Ïù $Z�≈ n= ÏF ÷z $# #Z�� ÏW Ÿ2 〈 �[�=8	:82� � N.H* ,
�8=	, RkF1	 &�I? : �����q 

� �#	��	 (#�JA p�#My	 (�JA 5�	�	 R�O R±*
 ©]#�* ,��8� 5�	�	 R�O R}, ,���� �HL, � N./ R�OV V

�3	 N.� �dO : (�D� ,+ �)��� Q,� <�Fbv (
 �d#O : �Q�#�, pQ�#1	 p,�#D�9 �8$, </�_6},
 E+ t	u : Q��]� �)�� 5O, ,X�6�S, (�3	 N.�

X��)�� <�	} X�k �^ q�#/, 2#� ¡#1M6 W#.	, q ��#��*
 ,�#/�	 2#� EFS : p��)�� ($ ��)1D	 l�A4
 ���L�� ($ �, ��63	 50+ : ��	 
P�b� Ru±*

���, a�P0+ �)�* 
P� V qqq |} @�F6 
P� �?},
�D�.� Q�r?+��77� q a#� �#6��� ;�#�� N�A pFJ�m �1	

 ,(86�#	 K>�#	 ��#L, ,�8�Jd?+, ������� �8�AP�
 W##�4 �##1*, ,N{F##�, p���##	, W�##D	 pF##yO,
 ���P#mv �#�4 pFo]#9, ,p�#�-��� : QF1�m�,

c} : ;�6�� p�*�1y^�$��², ������ Q�d�? ��» Q� q 

 ��#)���, (�3#	 N.H�	 R��^ ($ C��D	 R}
 �##-8	 p��_##�1� W##� R+ u} ,@63##��	 ;�##�/ �##$ �##)�*

��#�	 : ��63	 Q�d�? ;Q,�, ;��� F6�J9,:  �7#�
 <#8� F#y.6, C��M	 <^ N�9 ��* ����� C��D	 ;Q,³^

�� Y$ �?�� : �0�Ib ,ln=	V �#1�9, ��À#	 
                                                 

�77�   Fr? :<�_#*, N��	 R��^ @���, B#	 �#M� W#^� �2�904� , 
p�1*��,, (Mc�d�	 �4�997�e=6 
��^ q  

 pP.d�, ���� ��x, pP����– �6�_A t	�8)* 
 : �)�� ]��� �, ,�-��m ���� ���/ |} �8�=9 ;eyOV
 W� �)* ,(�� N./ a� ��4 [��� K��}, K��� e`

 � |} �ª UF1�? (�	 UF1	 Nr�+� �J1? 5y-6 <?4 ,
PI^ N.� �)��� ��16 (�	 >�.9Q� �Pmv ��6� T

 s�#� N{7#�	, N#-~ 7#DH��	, ,R�#.�, R��> 5.	
 �-6F.	 ;��� �OF��– G�#0+ W� �HM8	, ,��-�r8�	 

 @##-��� N##�� : f{�##	 5##-�	 5##0�8	, ,l�##��
 N)OF##S ��P##m |} ��##8	 Wh##-J6 �##�)1* ��##./]^
 ,+ �##���� C��D	�##^ �##�} t##	u, ,�##)��� Nwe=##�,

��� ��)����^( qqqq l�#-�, 5=#.	 |} ���1	 ��+
 @#�F9, �#�Ç W� (�Pmv F.D	 <�	} lk �^ �LF	,
 W6��#�� K�=9, N��	 Q�J9, ;Q�_� fOQ ;F6�=� W�
 ;F#{� : �#8)1D^ 5#-�	 a#� Q�I�A�, ,�����	 F.D	
 N�=#� <#�M1�6 �, <	�mQ, � ÐF6 � �¯ �)* ,;�,��

9, � W6� a� �6F/ ��8	 pP���� : <��./+ 2�MJ
Nw�*�9,�78� q 

 �#��� �#��A a#� �#-{�1	 ����� C��D	 R}
 �Q�� p,�D9 f=/ a� &�I8	 N)* a�, ,;B���

                                                 

�78�   ���Pmv ��63	 : ��)���,�  q & ¥�/7#	 �M$,�196−
197�, �#���� <9�1� EY	 (�Pmv <1D	 F²n� ��1� �H^ 

 ��#� s�#6F	�^ ���P#mv ���#m W^ �-� ���v1396 ,##$
e=6 
��^q 
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 °�r/, C�~ W� ���^ ,�m�* 56,]9 e` W� l�1�	,V
 XQ�#J9, XQ�#$�>, <#1D	 �#-? Q�o W� ;F-o ($ �D8	

, ,@#A��	 <#�MO��, ,<{Fo, ;Q�_#� f#OF	 <9F6�=#�
�)��19, q �#6��� ;�#�� N�#A @#� (c�#��	 a� <9Q�A,

R�.�, R��> 5.	 �6QF-�m�,q 
* * * 

e��+�� 012,� 

 @ ������ ������ f2��+, ����,� V���� 

������ ����a�� ����� 

 ��=#	 ��#0��^ ���Pmv ��63	 Z-=9 �1	
 �)��� �)���^�A, �?,F�, ���7	 eg�	, E3M	 Q�J�	

 ��#m, �/�=#� �){�L a� &�I8	 ZO�* ,��.�,
 2#�	+, G�0+ �$ �^ C��D�	 ��4 : W6�)���, [����	
 ��63�	 ����	 �0�1� ;��F-^ t	u, ,N~�/, N���7^

,�##)/,Q, �##)-.H^ W6�##�)� ���P##mv  R+ |} �*�##L}
�O Ñ��M� 5.\ : p[�� &�I8	 Nr�� ��#./+, �#�

 �#8�>4 
P�#b f���=6 �^ ���^ �/ |} �?F�, ����
 a� KQ�d	 2�_6 � ¡�/ �{��	, l�/4, �8.�4,
 ,+ ,�� R,� ��	 G�I6 �A N.H^ N)�7	+ u} ��8	
 &�I#8	 Nr�-* ,Fbk R,� l�/ ,+ ,R�.� R,� R�.�
 �)`�##0 ����I##D�	, �##�{7� ��##./µ	 Z##LF�9 (##�	

�`��0 KQ�d	 ��#�9 : N$�#m �#¯ N)* W� FyO4 @=�9 
 ��63##	 Z##OF9 Y##~, ,�##�)1D	 �Q�##�, f$Y##�

 : ��#£, �)���	 E3M	 51��	 ��m, ��� ���Pmv
 |} �*�Lv�^ ,�w���=�, �wQ�J9, ;��� p��� �*�O
 ����, ;Q,³	 ��./4 ,�$�0�1�, ��63	 <��Q ��

�)Mm�89 ���./+ Z�3* ;�#�F�, ,2#�� a#� e=���	 
 (#gM86 �#¯ Y#$, N)8#�^ �=#1	 �#��A}, ��#M�	 G	�I�
 P#* ,��#./4 2#�MJ9, &�I#8	 e=#D9 �8� <9��F�
 z)8#� a#� ��#-� (#�D� ,+ <�1D	 ,+ �)��-�	 (gM86
 � 5^ ,l��, 
F�	, R��7	 eg9 R}, C��D	 : �/,

#mv ��63	 �0�1� ;��F� W� <	 �^ �#)��./+, ���P
 Q�#�4 : C�#�D	, N#.� �8� ���.	 �)*�$+, ����	

 ��{7��79� q 
 e#b <#1* �#$ C��D	 ®6Q�9 : E�0�1� <1D	�*
 
P##� >,�##x EY##	 <##1D	 ,�##�4 ��##m, R,F##1	
 F#.* a#� ��#16 � EY#	 <#1D	 ,<8��^ z)8� fI��	,
 z$�##8� �##*�O T�##�D� <##1* ,�##D? C�##$ ,+ ,
F##H8�
 <#1* ,E��#)��� <#1D	 �#cQ�b : �*,F�� �6��)���
 ����	 �H�I-�	 Fr8�	 ��m, �?��� �^�HI	 <8� 5��
 <1* ,�8=	, U��.	 : <^ ���J1� P0+ sQ��9 � (�	
 ��#�	 ���1	 a�, ,�H�I� �6��Q a� ��16 E�0�1�

                                                 

�79�   Fr? :���Pmv ���3	 C��D	,  �#8b lk �#-� W^ � �M�	
�2�21� ,  �6Fr?���3	 ;Q,³	, & ¥�/7	 �M$�	 �18� ,

CB.	 ��)1D	 ���1	, & R��=#	 N?�` Q��O��	 �248� 
�$��^ ��,q 



 ��� �����	 
���������� ���� ���� ,1 ���	 ,�2� ,�2015��1436#$� 

– 97 – 

 : E�0�1� <1D	�* ,�-.� ��-� <m�m+ EY	 @m�	
v U�^ �#	�4 l��} : ���6 � ���3	 ��./4, [��*

 �#m, ��#mF� G	�I�, R�=H�m��O ���1	�^ �1H��
 �-��9 �	�4 XY)* ,l�� U�HI�m, 
F�	, @{QY	
 ;�#�F�, �H�I#�, �#-.� ��#-� a� �ª ·��v :
 f#£ �#� Y#$, ,Nw�#�/ @A,, ��8	 l�/+, 
,F�

	 : <9��F� �8��� �?�6�_A �ª z	��? (�	 ����� C,��D
 �#)8� ln=#	 Fy.6 (�	, �.^�d��, ��b��� ;����
 ��##)��� p�=##mn�, �##�)1D	 @��##�� lP##b W##�
 �#0�1� �#1�1S, ,�#�4 G	�I� �6��Q, �rD/ ,(���

�D�.� l��*+ : K3	q 
 ;�4 �##$ �##���� C�##�D	 : @##A�	 <##1* R}

�m�	, EY	 (�3	 N.� Yb]6 @A�	 5�� |,4 ��
 @#A�	 Y#$ 5�� |} �{� l,n6 @A�	 <1* R} u} <Mm�86
 �##)-./, �#w�6�` 2#�1S |}, ��63#	 N#.� ��#L�b
 E+ Z#�My9 X��I#1� ��	 (�3	 N.��* ,�$�0�1�,
 (�3#	 N#.� ��I#1� �#?}, ,<	 �.-�	, N{�A @A,

A�	 Z�My9 �^ Q,�6 ,+ (�3	 N.H�	 <��_b ��^ @
 eg�^ eg�9 C��D	�* ,KQ�d	 ��I1� �D	� R�O R} Xe�g9

l�##�, R�##.�, R�##�7	 q W##� @##m, C�##�� Y##$,
 �#D�� F#r? p�#)�, |} ���S (�	 ���3	 &�I8	
 sF��=##6 (��##� �##mn� 5##-� |}, ,�##ª �##c�/¸	

#./, �#0�1� [F1�m a� 5-��	 ���3	 &�I8	 N

 ��j EY	 (�3	 N.� ¾�M8�m, ,��63	 
�$+,
 Q�##� (##$ (##�	, �##/,FJ� �##�)1D	 �	]=##� f#?��^
 p���#L�� t^�d#9, 5b�9 5� : ,C��D	, �HM	
 � Y#$, ,��#� �#�	 : �#D���� ;�#�� f?��,
 R�Dd.6, ,[Q� R�	��M�6 [���	 W� ���-�� �} ¡9]�6

 R�J�j, ,s�-g	 R,Fr86, ,�)M?�� �*�O W� �	]=��^
 �$, ,�)��� �M9�� �m�D�, G	�I� �6��Q, ,�w�«� :
 R+ �##�? t	Y##	, ,�##���� C��D	�##^ �} <##�	} 5�M##m �
 l�� : C��D	 W� FJb+ ;��1�	 l�� : �6�FD	 C��D	
 �#��P�v F^�#8� ��#�9 ���+ �0�Ib 5-�	, ���=	

M$Y� �w��D��^ �M#L (���=#6 �¯ ,�1�_	 ��D{�J	, ��
 ��#m z)8#� a#� K3	 �0�1-^ [��*v W� K�8	 Y$

��4q 
�##���� C��D	�##*  [Q� �##)�* 5##��.�9 (##�	

 W#� f#�x, ,�#�4 p�#�>+ z	�#�9 (�	 ($ ,��)�,
 (#�	 C��D	 ($, ,CB.	 �$�6�_A, ,����	 �w���=9

)��� z$�#8� �*�O a� G�D89 R�#�� : �#*,F�� �#6��
 �	�4, f?�� ��� : Fr89 ��4 ,E��)��� <1D	
 �~,�#�6 (#�	 ,���3	 &�I8	 sF��m lPb W�
 ,U�I#	 |} UFA+, 5-O+ ���� �./ @_�* ,[���	
 �#6F/ <�* �Q�², [Q� <�* l��M�9 �6Q�\ �H-�� 5y²,

#6, Q�#� �)�* Q,�6, ,E+F	, �18	 ,F#�4 �#)�* ¥�8
 �#)�* ¡#-89, p�.�� �)�* F)r9, ,5{�=� �)�* �M�=9,
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 �#/��9, ,:F#�� [�8M	, 5��.�	 �)�* ��=6, pQ�1	
��4 ;�/, �)�* >B9, U��1	 �)�*q 

 ��#)��� l�#� : (�Pmv <1D	 �6�0�1� ��+
 <1D	 ��-O�/ QF-�m� ;��/�	 �?�_	 B���* C��D	,

mv,�6��	 p���=-�	 (�P  ;�#�/ : ���=9 (�	
 ,(�P#mv <#1D	 Q�J9, �-? » ($ �0�1��* ,��8	
 (#$ R�#�> 5#O : ��#8	�^ l789 ���/ ,+ ;Q,� 5.*
 Q��I##-* ,<J^�_##^ �c�M_##�, KQ�d##	 W##� �##��F�
 ;�#�� p��#� : �#6�� 5#O @=#9 (�Pmv @63�	

���3	 �0�1� Q,� ©]6, ,�D���� EQ,³#	 �#��� 
 �#��� �)�* ����� �	�4 ©]9, ,(8�=H�	, (���,
 Y#$, ,��#mF� G	�I��O �)��� &�I8� e` G	�I�
 ��#./4 ��#�?} : Xe�=#9 W.-6 T��D�, @m, l��
 (��#	 �#�1�	 @#� ,��#8	 ;�#�/ : ;���=#� ��)1D	

 ,���P#mv ��63	 : �H�I-�	 ����	 �^�_	�^ R4
 �I#�, [B#b |} ���j G	�I� W� K�8	 Y$ F6�19
 �##¢��� �H�I##� W##� ;B##��� �H�I##� K�##? �M_##	
 <1* |} ���j <�O Y$, ,��)1D	 p�6�	,4 �^ �?>��,
 Q�#cv, �#J� @_9 ����� C,��*, ,(��� E��)��
�?�#-�� 5#)* ,���� �8��� : C��D	 5M1�=� ¥-�	 

 ����� ����� C��D	 5M1�=� �6�0�1� ��)8� �8=D?4
 <8� Fy.6, C��M	 <^ N�9 �¯ ,(�-��� TP0v �6�_A

�63M	 ;��/ : ;����� �6�_1	, ,ln=	 q 

�g�c� 

6h��7��: 

1 −  K3#	 [�1^ P* ,@63�	 T,Q �0�1� B��9
 u �?F� ��/ <�* ��)���, <1D	 5r6 � ��V �#OF/, ��	��*

 p��_#�1� W#� <?+ u} ,X�0�1�, @63�	 T,Q W� B�6
Q�J�	, �-8	q 

2 −  ���3#	 �$�#0�1-^ ��)1D	 ��./4 �^Q
 �6Q,³##	 G	�I##� �##*�O �##��b a##� ;Q��##A �##)��£
 l�##/4, 
,F##r	 5##O : ��8�=##H�	, �##����,
N.H�	 �Mm�8� ���m�	 B��6 �O ,�ª �J�H� p�A,4, 

��	 p���=� a�q 
3 −  (#$ C�#�M	 <#^ N�9 ��* ����� C��D	 R}

 (D{�J	 fI��	, 
P�b� W� ��4 ;�/�	 W��_	
 Q�J9 N`Q ���� �8�A, : E��)��� <1D	 f?�� :

��	]�	, W6,��	 �OF/q 
4 −  �##�4 ;�##/, W##� �##���� C�##�D	 B##�9

�$F��d�, �ª��A ;�/,, �).m�², F$�r� W� F)r�, ,
 XQ�#J9, XQ�#$�>, <#1D	 �-? Q�o W� ;F-o, ,CQ�d	

<{Fo,q 
5 −  ��)���, (�3	 N.H�	 R��^ ($ C��D	

 <#1D	 5#r6 � �#� K3#	 [�#1^ P#* ,@63#�	 ;��/ �)�*
 W#� R+ u} ,�#OF/, �#�	��* u �#?F� �#�/ <#�* ��)���,V

Q�d�? ;Q,�, ;��� F6�J9, �-8	 p��_�1� ��63#	 
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���	 ::  : �0�I#b ,�#���� C�#�D	 Q�#M���^ �7�V
 ��#x, pP��#�� �#1�9, ��À#	 �#� Y#$ �?��

pP.d�, ����q 
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An Analytical Study of Mission and Vision Statements of Publicly Held Corporations in 

Saudi Arabia 

Faleh Hadi AlKahtani(1), & Sulaiman Abdulrahman Al-Alsheikh(2)  
King Abdulaziz University 

Abstract: The use of mission and vision statements has become very common in the Saudi business environment as a first step in 

building strategic plans and as a communication tool with stakeholders. The purpose of this study is to investigate the misson and vision 

statements of Saudi publicly held corporations. Contenet analysis technique was used to study 161 Saudi publicly held corporations 
representing 15 business sectors. Campany misson and vision statements were collected from the official web sites of those companies. 

Results reveal that most of the Saudi publicly held corporations have posted their vision and mission statements on their official web sites. 

However, some companies appear to use misson, vision, goals, and objectives interchangeably. Moreover, content analysis shows that both 
vision and mission statements comply in general with most criteria set forth by management scholars. However, the degree of clarity was in 

general low for both statements. Some recommendations were suggested, among which are the importance to write the mission and vision 

statements according to proper scientific criteria, using clear and simple language. It is also important to post both statements on company 
official web sites. Some avenues for future research was also suggested at the national and regional levels.  

Keywords: Strategic Management, Strategic Planning, Content Analysis, Saudi Arabia.  
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 T)A�l##� �<##K1 �	�##=N	1 �##)@N	 F##`1 i�Bt##�.

8��� W$ / ��B��	 ��[.P	 ���*��7�R  
��	
1�	 ��;-<: 

 ��##�` / �##?� A1� �	�##=N	1 �##)@N	  A�##cf f

	 �A�#��� �M�#B` ���) � k`2 �.1 ,Q��;<=> q�45�
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 L�C-#� ��. ��-; � ��Y ,�	�=N	1 �)@N	 ���> ��¡
 �B�?� 0H �g�t)H �)N; Q�	 3A�t	�. �?�y��z / 8��9
 ���K1 �y��z _)�a; / 12 ,�����1 ,GB�1 �S�7� _�

�#g 3���1 R0H N#C-; L�6F#	 �#�. �#�` �#e Q#wY 
Q��;<#=> N#aw	 / ^?-#� ��2 U� ,�?�)@A1 �?�	�=A 
 �?�`�a�1 �?�4l`2 A���J1 ,�?�*��7� �)�] 8�e ¢Gr�

 �)���7#	 L�6F#	 _#� ��#� 8() � ,��K��� ��K�7	
 ��[#u1 �	�=A1 �)@A �y��z \�2 _� DA�t; �S�7�

����K�1 R/ _)�#*; n�#be�*	 se� £19 DG4�=��.1 
�	�=N	1 �)@N	 F-. �S�7� �)���7	 L�6F	 ���$ R

 �#)@N	 �#K�1 ��u1 ��A� / 
G�J ���1 �Ce� �6
ZNJ2 0H �6d _� �	�=N	1 R  

�	
1�	 ���=�: 

 �W#	 A1�	 �)A�¡ / �=A�	 VW$ ��S2 _Ba;
 ��#�` / ����;<#=> �#?�)@A1 �BC-� �	�=A k=A�c

;<=� q�45�	 �#)@N	 U#� ¢�#w;� n2 j�e ,Q��
 q�###45�	 �###��B� / 019 3�###4r �###$ �	�###=N	1
 ��[�1 k��� A�t� ���6 _� +�$�` ,Q��;<=>
 ����;<#=> 
�#$9�6 ����;<#=> �4r ¤�-�	
 L,N#�H _� �?�*�) ��1 ����tw�	 ����{l�	 
�$91

�$xy1 L�`���1 \B� q4J1 R¥Y W	 �#BC-� ���` n
 ���*��7#� �#����4; T� n�*=�-�; �	�=A1 �)@A Tu1 /
 \#B�	 Q#�:�. / ����;<#=> \#���	 T� n�.1���;1

 / �##?e��` %N##Y _##� �(��##= �##��A�r1 �##��J�	
Q��;<=> q�45�	 R / A�t#K �2 n¥#Y ,\.��� /1

0H ����#= ����;<=> �?�)@A 12 �BC-� �	�=A Tu1 
�BC-B�	 ����;<=> �4r A�tKR  

������	 >�"?�	 @ ��	
1�	 ���= ABC��: 

�12f : �B�?�1 AN�	 ¦�[z2 �=A�	 VW$ ��w;
 �	�##=N	 T##K1 U##� 
N##��	 / ����;<##=> 3A�>�##.

�S�7� �)���7	 L�6F	 / ����;<=> �)@N	1R  
��`��f :�] A�#OH �#=A�	 VW$ ���;f �#�A�	 �#���f

 }#=9 |#�*4; Z�� d��1 ,�	�=N	1 �)@N	 ��u1f

�?B�Bt; �-� x)���1R  
�b	��f : j#�e ���$ ��B)��62 ��. �=A�	 §7�a;f f f

 �#�.N�	 �#a�B� / �be�#*	 ���$ ��u 0H xl; ��2
 �<#�;1 �	�#=N	1 �)@N	�. ������ ��[.9�. �)���7	

 ��[.9 3����� L��� 8�#e �$W#�w-; _#aB) ����*4;
D�u�� W$R   

��.Af : ,_)NBb�7�1 8��9 8��A �=A�	 VW$ ��w;
 ,�)���7##	 �##�	�� ¢�7##	 / A�b�##=��. n�##*yN) _)W##	
 �)���7##	 L�6F##	 \*��7##� 
F##�= / i����7##�

L�6F	 +�; �	�=A1 �)@A \��] 8GJ _� �S�7�R  
��	
1�	 D	1$=: 

1 − �] �*##=�-� �##�B��	 x)�##��1 }##=9 �##)
����;<=> �)@N	1 �	�=N	 ¨` �.��a	R 
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2 −  �)���7	 L�6F	 �(�	 Z�� U� 
N��	
 i�Bt##;1 ,�##-. / �##�B��	 x)�##��1 }##=9�. �S�7##�

����;<=> �)@N	1 �	�=N	R 
3  −  �)���7	 L�6F	 ���$ Z�� _� �la	

H1 F-. �S�7�����;<=> �?�)@A1 �?�	�=A nG�R 
4 −  ,�##-*. �##)�-�	 �##�S2 U##� ,��##	 q��7##;

 Z��7#� U#� ����;<#=> �#)@N	1 �	�=N	 i�Bt;1
 U#� L�#=A�	1 ��#[*	 ,N#�H T��l;1 ,Q��*4�	

QB)��69 Z��7�R 
��	
1�	 �E���: 

1 −  �S�7#� �)���7	 L�6F	 ���$ Z�� ��
G�H1 F-.?����;<=> �?�)@A1 �?�	�=A n 

2 −  �S�7#� �)���7#	 L�6F	 Q-*; Z�� ��
 �##?�)@A1 �##BC-� �	�##=A i�Bt##; / 3�##�� x)�##�B�	

?����;<=> 
3 −  �###)@N	1 �	�###=N	 ��###u1 �###�A� �###�

?�S�7� �)���7	 L�6F�	 ����;<=> 
��	
1�	 ��19: 

1 −-; U� ��	�ª �=A�	 L«�K  \#��]1 81�
 �)���7##	 L�6F##�	 ����;<##=> �##)@N	1 �	�##=N	

�)���7	 ��	�� ¢�7	 / ��A�� �S�7�¬ 81�; _� ,
X`<`> �a*E U� ��B=N	 �?�K�� 8GJR  

2 − ��YN{� �1�ª :�)���7	 ��.N�	 �a�B�R 

3 − �##�`��(	 �1�##ª : U##� �##=A�	 L«##�K
� ��-�(	 3<w	 N.��62 _2013 N)�-) 0H 2014�R  
#�F?�	 
�G�	: 

 ��#� 0H �	�#=N	1 �#)@N	�. �be�*	 ���$ ���)
1974 q�= �e �Drucker � �	�#=A �#�S2 U#� ,��	

k#	��. �BC-�:¬  T#u�	  �#=9 Q#$ �6F#	 �	�#=A
\B�	 ��?�1 q4r1 L�=��7	1 L�)�	19 R �4�` ��H

> �o�#p�	 i�Bt�	 �)�*	 ,,® \#6 ¢�#Y1 ,�#)A�
Q##B�C-�	 \##a�g i�Bt##�	 R Q##���ª T##�N� n2 �H

 �$W##w` Q##�	 �##=A�	 �##$ 8�##�� W##$ / ��##[.P	
�Pearce, 1982 �n�##-� X##]¬  3�I##6 �6F##	 �	�##=A

����;<=H �#Y�6 �6A�l#� 3A1¯ U#� �#?�Y �62 Q�	1 
 / �6F##	 �A�##J1 \##J� _##� �##KG�	 LM 
N##O9

 i�Bt; VW#$ _� \a	 n2 j�e ,�?�	�=A i�Bt; 3���H 12
k*	�4� xY��. �6F	 i�� n2 / |ª 
NO9 R �<K �6

 \#p / �#BC-� �	�#=A i�Bt#; U#� ���7) �)NC` A�OHf f

i?*	�4� D�-;1 �KG�	 LM 
NO9 �	�t� vA��; R  
 ��B)��##62 _##� 3A�>�##. n�##B�?� T##h2 �##K1

. ,�7	 U� ��-?�1 ���g 3�4r Q$ �BC-� �	�=A nI
 Q��;<#=> q�#45�	 ���B� / 019(Pearce and 

David, 1987; Bart et al., 2001; Power, 2012;R   
Rajasekar, 2013) ����;<###=> �###)@N	 n2 �###6 ,

 �###	��w	 ����;<###=> 3��###���	 §###�4�� �[###u�	
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�Thompson and Strickland, 1996 R�� W$1 Z�#e �
 / �##Bo��	 �##�a)N�9 L�6F##	 �t##` _##� Nb6I##.
 �##)@A i�Bt##; 0H ��##� nN##�	 _##� L��-��7##�	
 L�6F#	 ��#� n�#6 n2 �#�. ,�g �	�=A 12 ����;<=H
 L�6F	 T.A �1���) � L�-= F�. +	M \*K �B�?�

 ��a)N�9�Cady et al., 2011R�  
��
� �CF?�	 ����
 %< ��H!��	 1I	�:�	����	���	 �J�: 

 �be�##*	 _##� x##b6 |##w�)(e.g., Pearce and 

RDavid, 1987; Bart, 2000; Bartkus et al., 2000; 

Desmidt et al., 2011) �#BC-B�	 �	�#=A �#.��6 n2 U� 
��g ����;<=H �)@A �.��6 \b��.1 � �Gb#. �?��� ����=

Q$ ,��=�=2 �o�Y� :Power, 2012�  
1 − U� ¢�w;� ���B� _-�) �BC-B�	 ��� k��; 

�A�� T)��; iC-)1 LAN�	 M��R 
2 − �BC-� �NY2 �)(Y�e Z��7� TYAR 
3 −  �#KG�	 LM 
NO9 T� 8��w	 \z��	

�BC-� �A�J1 \J�R 
 3A�> ,�##�� i##C�� ¢�##w; _##� iyN##	 U##�1
 ��#[.9 n2 �H �#o�w	 +#�; U#� ��-?� �=A��1

�	 U#� 3�1�#¡ �#	�2 �H NY�#; � D�#u�� W$ / ��B�
 L,�#��> VW#$ �[#z(Alavi and Karami, 2009; 

Bart, 1997; Bart and Hupfer, 2004) R �#�. nH \#.
 �	�#=N	1 ����;<#=> �#)@N	 n2 n1N#) 3A�> ,���

 12 Q*�= x�I; ��H ,���)NO �eI. �BC-� ,�2 U� nN��;
±�²H x�I;� Rajasekar, 2013 R� �be�*	 ��. �6�)1

 �#�. / _#aB) �#BC-� �	�#=A n2 ig�#�. �2N	 W$
 ��7#a� ^o��` 0H �BC-� ���; n2 n��e9(Bartkus et 

al., 2000) R _#� N#b62 W-� io��	 QB��	 8�� n¥Y W	
���� ��G�f¬  �2 �#B�K LM �#)A�H 3�2 �	�=N	 ���; \$

 3A�*� ��2?NJ� QONK1x. ³�l` _� ��e �o�K 8� �� 
 n´�Desmidt et al., 2011R�  

K�2���	� ���F?�	 L� ������	� �����	 M�J:<: 

 �#?�)@A1 �#BC-� �	�#=A �#. ���� ¢Nw	 ���)f

 / ,�#= ����;<#=> 3A�> ,��� Z�	 ����;<=>
 ��#=A�	 i?*#�6(e.g., David, 2011; Wheelen and 

Hunger, 2012) ��B��	 i?��[.2 12 (e.g., Cady et al., 

2011; Sufi and Lyon, 2003) R �	�=N	 ��] �e QwY
 n�#�. ����;<=> �)@N	 0��; ,�BC-� ,�l`H _� �)�{	

k��� n�a; n2 �BC-� �)N; �� R / �BC-� 
N�; �	�=N	�Y�
��;<#=> �)@N	 i=N; �-�. ,¯�ª XK�	 3A�#z ��

\*��7� / �BC-� _� �B?��R  
 �##)@N	 �##. ¢N##w	 ��##u1 _##� iyN##	 U##�1
 s##eG` �##-`2 �H ,QB)��##69 T##B��� / �	�##=N	1
 / L1�##w�	1 8�##�9 L�##�B�� Z�##	 �?OG�##J

�?��5�##= R �##�. ��5�##= �##u�By N##�9 �##)()1f

 �w7##�w	1 i�##�	 \##b� ZN##J2 LA�##*�	 L�C-##�
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��;<##=> i�$�##w� +##�; N##?C�	 ,�� �?�##�. Z�##	 /
 �#��h �#����� N#J´ ��*#	 Z�	1 ����7� LA�*�f

 �	�#=N	 �` X]�Power, 2012 R� 0H +#	M ���#)1
 / _)N)�� ��N; 0H £��	�.1 LA�*�	 +�; ��u1 ���
 i��C-##� k##����	 ����;<##=H L1�I##6 �?��5�##=  

�Cady et al., 2011 R��##) +##	M n2 �##6 �##K� U##� N�
 �be�#*	 n2 j#�e 8�#�� W#$ / �#�B��	 L�=A�	
 L�C-#� ��*#. �#z�r \o�=N	 �B� 0H n1N4�)
 �	�=N�	 �)¤1 �u11 �e1 �` ���1 ��� §*7.

�Sufi and Lyon, 2003R�  
 �N#Y2 �#K QB)��69 TB��� n2 _� iyN	 U�1

	 �<K1 �BC-� �	�=A �=A�	 ��[.9 LF� �)��
 � �#-`2 �H ,�#��)��¡1 �?t#o�tr �4.��	 x)��� _�
 +#�; ��5�#=�. 8�#�9 L��B�� \*K _� ��b�� ��`f

 L�C-#� \o�#=A i�Bt; �-� x)����Power, 2012 R�
 �6�)1�Graham and Havlick, 1994 ��µ��6 / +	M 

¬L�C-� \o�=An2 ��K �e ¬  T#h ¦�#�a	 W$622 
�=A�#�*�) �?-#� n��	�=A ���; �1 ,8��2 L�C-� �	 n

qB-	 12 ¦��=9 12 \al	 }w`R �=A� LN?p2 �6 
 U�95 £´ §#=�ª L�#��4K / \#B�; ��.Ny �6d 

 ���##	 ��Y«##� L���##r1 �##�oW{	 L���-t##	1
 L�6F#	 +#�; \o�#=A T#�h / �)�l	(David and 

David, 2003) R �=A� LN?p21 U� �$W�w-; i; ZNJ2

400 �#Bo�K / �#�A�� L�6F	 _� �6d (Business 

Week Global 1000) ���	 2004 �� x*6 D�-; ����. f

 n2 �#6 ,�	�#=N	 L�#)��[B. |#���) ��#Y L�6F	 �.
 L�#=A�	 / X#e<K Q#�	 �#)�����	 ¤�-�	 iC��
 +#�; \o�#=A _#� x#ba	 Z�#	 3��#��� x#y ��.�7	

	 L�6F�Rarick and Nickerson, 2006R�  
�CF?�	 ����
 6N ����� O���<: 

 �	�#=N	 �w��5� �)A���	�. ��b[*	 L��.�9 ^�;
 �##BC-�(e.g., Pearce, 1982; Pearce and David, 

1987; Thompson and Strickland,R 1996; Wheelen 

and Hunger, 2012)�$A1� U� L�62 ���h ��2 �H ,f / 
12 T�7#	�. |���) ��Y \B�	 ¢�4` �)�]  Q#�	 L���#r

 N#?C; �#�2 �6 ,�µ \B�; Q�	 ¢�=9�.1 �BC-� �?���;
	 L�)�	191 i��	#� �#µ _��#; Q(Rajaseker, 2013) R

 xl)1�Cochran et al., 2008 � �#K �BC-� �	�=A n2 0H
e ,�#�`G� ����;<=> �4r ,(�2 Nb62 n�a; k#`2 j#�

 n�6 W	 ,�BC-� �A�J1 \J� ��)NO _� Nb6I. �$F` i�)
 x)�#��1 ¤�#-�	 �#Y�6 U#� �#?o��e _#� �6I�	 ��(	f

�KG�	 LM 
NO9 0H ��u�. \t; n21 ��=�=9R  
 �	�#=N	 L�w#z�� �#)�[�. n�be�*	 i�$ W	
 �#���N� �#=A�	 U#� NJ¶. 12 \al. _)�B��� ��	�b�

�	 �µ ��K Q�Pearce and David, 1987 � �#e<K Q�	1
Q$1 ,�BC-� �	�=N	 ¤�-� ��`�� �?�Y:  
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1 − �Y�?�7� ¢�=91 ,GB�	 �)�]R 
2 − ��=�=9 L���r1 T�7	 ���;R 
3 − \B��	 /N{� ¢�4-	 �)�]R 
4 − ���5�7� ��-��	 �)�]R 
5 −  �B-	1 ��Bt	�. �(�	� A�?pH��[.N	1R 
6 − �BC-� �w7�w	 ��=�=9 ¤�-�	 �)�]R 
7  − ���`�a�H �[` �BC-B�	 ��;W	 3NC-	 ��u�;R 
8 −  �BC-� ��; Q�	 ����	 ��4B-	 3A�t	 n��.

�µ N?C; n2R  
 
�#u2 +#	M �#�.1�David, 1989 � �#=A� /

�wp���. ���$� �$1 ��=�; «-� ��e�f f R ,\#.����.1
�e ��Bart � 3��#��� k;�#=A� /(e.g., 1996, 1998, 

1999, 2000) ¦A��) �� 25 �?-B�#�; n2 _#aB) «-� f

�BC-� �	�=A R ,�#�� �#. ¢�#w; ���) � k`2 �u�	1
 �#BC-� �	�=A / �$���1 ��G	 ¤�-�	 8�e 3A�>

�Bart and Hupfer, 2004; Sufi and Lyons, 2003R�  
	 D�-�	 nH |#���) ��#Y 8��9 L�C-� �. _o�*

 �	�#=A \�² �4�[� �:�*	1 �e��� �A��1 ��a�� D�-.
 �#?-� \#a	 3�#)NY1 �#z�J �#BC-�(Sufi and Lyon, 

2003) R ��#Y \o�#=N	 �#. 
G�#J� / +#	M N?C)1
 8�4	�. |���)�L��a	 ��� �2 � Z�#�[�1 i�Bt�	1

�Jauch and Glueck, 1988R� � 
G�J� +	M n2 �H 
 �	�=A �.��6 �-� ����	 x)��� _� ���. ����	 ��S2 Qw-)

 ,�##b)�e1 ,�##BoG�1 ,�[##u1 n�##a; j##�[. �##BC-�
 ,3NB�7##�1 ,3�##)NY1 ,�##B?�� �##�.�²H �##�?�. �##.��a�1

 
�?�7� A�?B� T� ��Y���1�Stone, 1996R�  
����	���	 �����	 6N ����� O���<: 

� U� 3A�> ,�#�� \*K _� x*a	 ���$� }a
 i?���##$ n�#6 ,�##BC-� �	�#=A �##=A�. ����;<#=>
 ��#[.9 nH \#. ,�1�#¡ ����;<=> �)@N	 �=A�.f

 3A��#` ����;<#=> �#)@N	 D�#u�� 8�e ��B)��69
��f R ��#?w� ³G�#J 0H T#�N) +	M / §*7	 \�	1

#�B�� Z�	 �)@N	1 �	�=N	 / L1�#w�	1 8�#�9 L�
 �t#` T�#; L�6F#	 _� �)��	 n2 ��e ,�?��5�=f

 �	�=N	1 �)@N	 _� ��) �e1f�Power, 2012� W$1 ,
 Q#�	 %�t#-	 \6 A�*�� 0H �be�*	 ��*. Z�e ��

 �BC-� �$F-;� 12 i�#K 12 �#)@A 12 �	�#=A X`�6 ,�=
�$xy � �?�	�#=A _#� ,(#�f(e.g., Cady et al., 2011; 

Rarick and Nickerson, 2006)R  
 � ����;<=> �)@N	�. �be�*	 ���$ ��u nH
 ����;<##=> �##4r _##�  �##=2 ,(##�6 �##?�B�K Q##w-)

R(Collins and Porras, 1991; David, 2011; Wheelen 

and Hunger, 2012)R A��#E NY�; ����;<=> �)@N	�Y f

BC-� �NY2 Z�	 �6<l�f �6 ,�g Qo�?-	 vN{	 |��[�	 �
 ^��#	 �#)�] U#� ���7#) ���*��7#� A�#OH i=N; ��2f f

 \B�	 L�)�	121 q4r1� ,�.��2010 R� �B��	 _Ba;1
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 T#K�	 �. 3��w	 ��7� / ����;<=> �)@N�	 �����ª
 ,k�	H \t; n2 ��; �W	 8��I� \*��7�1 �BC-B�	 ~�w	

�*t; £��	�.1 �#?��� �?�4l#`21 �#BC-� LAN#K T�h 
 3��w	 VW$ �= �[`� ,T�)1N	2006R�  

 �##)@N	 / �##$NY�; §##² �##B?� L�##= ¸�##-$1
 3��� ����;<=>� ,})A�H1 n��2007 ��?-�1:  

1 − �BC-� _� ���*��7� ��	��J 3A�z �7� n2R 
2 −  ,\#B��	 i$(#w]1 �#BC-� ,���2 i?�; n2

i�I. i$A��l	\*��7� W$ _� ,(� R 
3 −  iC-#; n21 �#$�[` �#BC-� �A�#� k��; n2

�?=�=2 U� LAN�	 M��R 
4 −  �B7#) �#. �#)��e1 �#`N�1 ����E n�a; n2

XK�	 }w` / �w��¹ LA��*� 3����6 �?��5�=�.R 
5  − �?��� _$N)1 �?���] _aB. ���B� n�a; n2R 
6 − 1 �[#u1 �#��G�H �	�#=A \B] n2 ��?#=

 L�#?�1 ����#�	1 �S�7#B�	 �$F#` _aB) j�[.
�KG�	 LM R  

��	
1�	 ���J?<: 

 Qw#z�	 ^?-#� U� �?�=A� / n�be�*	 �B��
 D�##u�� �*##=�-�1 �##BoG� N##b69 k##`H j##�e ~�##�[�	

 Z�#�[� \��] ^?-� U� �B�� �6 ,j[*	(Content 

Analysis)� �##z�	 0H 8�##z�	 
�##µ , Q��##u�
 L�6F##�	 �	�##=N	1 �##)@N	 Z�##�[� Q##Ba	 iC-##�
 _#� %�t#-	 VW#$ T#h i#; j�e ,�S�7� �)���7	

�S�7� �)���7	 L�6F�	 ��B=N	 ��`1<a	> TK�� R  
��	
1�	 �?��� PC�Q: 

 L�6F	 T�h _� ,�?�-��1 �=A�	 TB�� �	I;
	�� ¢�7	 / ��A��1 �S�7� �)���7	 �)���7#	 �#�

�81�;� _� n�a�) �W	1 ,161 \bc ,�S�7� �6d 15 
£��	 81�� §7[. ����� ,���4Kf:  

 

 RS
 .�1T(1 *��	
1�	 PC�QU 

M V��"�	 �����	 �1� M V��"�	 �����	 �1� 

1 ��	�� L���r1 
A�t� 11 9 ����� A�b�=� L�6d 7 

2 	 L���-t	*�)1��61< 14 10 Q��-t	 A�b�=� 14 

3 X-B=9 13 11 ,�-*	1 ���l�	 15 

4 �o(��	 12 12 �A���	 N)�4�	 8 

5 ����r |YN�1 �K�4	 2 13 \�-	 4 

6 ��oW{	 L���-t	1 ��A(	 16 14 F-	1 �G�> 3 

7 L������ ��-�;1 L��t;� 5 15 �e��7	1 ¢��-w	 3 

8 ��I�	 34 D�B�� :161�6d  
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��	
1�	 �	��=: 

 Z�#�¡ \#��] 8�#e �#=A�	 VW$ 3NaY A��*�;
 L�6F##�	 �	�##=N	1 ����;<##=> �##)@N	 %�t##`

�S�7� �)���7	 R _#� �#=A�	 ^o�#�` ��G= n��	1
 ��t5l	 L���*4`��subjective view � n�be�*	 ��K

4.1 �#)A�*	 �#��B�� �S �;�2 ��5�=�. �#)�] �#K�
Z��[�R  

 3��� i; ��Y / ,�#J �#�G� _#� �`�a� ���B�
 ,��#=�-g 3A�>1 |)�7#�	1 ����;<=> 3A�> 8��

q�#45�	1 3A�> 8�#� / ��)�O L�J im�	 R 819
 Z�#eH _#� 8�#�9 3A�H /  �)A�	�a*	 3��?E \B�

 ¦A��; \B�	 / 3�J k	1 ,��.N{	 L����� F� ��`�b	
 §t#-� �#�	�e \{l#)1 ,L�#*ON� ���-#z 8�� / ����f f

�)���7#	 L�#*ON� L�6d Z�e¥. 3A�H }�� ��� R
�H / x�7##��� 3��?##E \##B� �##?Y ��##b	 x##*r �##�2 3A

 / \##B� �##K1 ,�##�.N{	 L�#���� Z�##eH _##� 8�#�9
 \{l#)1 ,�#��� _)F#�1 �7º _� Nb69 ����� L�6df

 �#eI. q=19 ¢F	 ��4-� |)�7�	 N)�� §t-� ��	�ef

�#o(��	 T�. 8�� / �����	 ��.��	 �)���7	 L�6F	 R
 3A�> / x�7#��� 3��?#E \#B� �?Y j	�b	 x*r ��2

g _#� N#b69 \B�1 ,��.N{	 L����� Z�eH _� ��=�-
 �#$1 ,�)���7	 ��.��	 L�6F	 Z�e¥. L�-= F�

�6F	 }w-. NO�5� N)�� §t-� ��	�e \{l)fR  

 D�#�N	 ��. Z��[� \��] �K�4. i�Bt; i; �6
 }=9 U� 8�t[�	 ��.�7	 L��.�91 L�=A�	 0H

#=A / �#$NY�; §#��	 x)���1 �#?�)@A1 �#BC-� �	�
����;<=> R �#�	19 ��A�#z / �K�4*	 L�e �K17 

1 ����;<#=> �)@N�	 x)���13�	�#=N�	 A�#���  R �#�.
 Q#�	1 �#)A�*	 �#��B�� U#� �#K�4*	 vN� i; +	M
 �#�o�?-	 ��A�z / ���[�	 �?[��-;1 �?���NB. X��K

 U�51 ����;<=> �)@N�	 x)��� 15��� �	�=N�	 A�R  
 ,��##�2 T##� »##�oN	 j##e�*	 �##�� +##	M �##�.

 �#)A�*	 ���B��15 �#)@N	 \#��]1 �#=A�	 �#���� f

 �S�7#� �)���7#	 L�6F#	 _� �6d \a	 �	�=N	1
 +�; X�BE1 ,Z��[� \��] �K�4. ��5�=�. 3�e U�
 �?�l#K�-�1 �?#uN��=1 |o�#��	 vN#� L������

;1 ���)��¡ i���;1�$����1 ��,NK1 �?-)1�R  
W	�X	 L?": 

E�=Y :Z1H�	: 

~) �� 8GJ _� 3�9 ¢�z _� �6I�	 i;:  
1− #�$�F�	 Z1H�	 (LC;!�	 Z1\ :* 

 vN� i; �#Ba[� _#� ��#� U� ,�=A�	 3�2
��#)A�*	 ���B�� ,���2 � i?oA¶#. ��#E<=G	 +#	M1

� �?�BoG� Z��1 LA�*�	 ��u1 Z�� 8�e X�#u1 �
 T#� ,k#�	H Q#B�-; �W#	 A�[B�	 �?�*=�-� Z��1 ,k��9
 �#gGJ _#� _#aB) Q�	 L�e<K�1 LG)���	 Tu1
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Z��[� �K�4. N)�4; R L�e<K�1 LG)���	 U� ,�-.1f
 �#��G	 LG)�#��	 ,N�H i; n�Ba[� �?��� |w; Q�	

��o�?-	 ��A�z / Z��[� \��] �K�4. X[*z2 ��eR  
2−]^	1�	 Z��E	 Z1\   

 3�9 ~J�#	 ¢�7#;� ¢�z _� |�[�	 ZN�
 �##-�� U##� Z�##�[� \##��] �##K�4. |##�*4�. ;�##=A�	

 _#� �`�a� ���G4�=30 \#���� ¦�7#e i#;1 ,�#6d 
³�*;A�¬ n�=x. \#��] �K�4*	 ~J�	 ¢�t	 �YN�� 

 \6 ��A� �. ³�*;A� \���� ¦�7e i; j�e ,Z��[�
N�Y �W#	 A�#[B�	 �#��a	 �#�A�	�. �K�4*	 LN�Y _� 3

 k�	H QB�-;� iKA 81�� NC`2 iKA 81��1 3 R� X`�61
 Z��7##� �##-� ��o�t#eH �##	� ³�#*;A� LG��##�� T#�hf

 �	��	�0.01 � LN#�Y n2 U#� 8�#) �� ;_)A�[� Ga	
 �#�A� U� �	�=N	1 �)@N	 �A�[� Z��[� \��] �K�4.

 _� ��	�� LG��#�� D�#w;A U#� �#	�� Q#4�)1 ,�#K�	
 ,�#�Y�6 ¢�#z Ld�#� 0H xl#) �6 ,~J�	 ¢�7;�

��	�ª �=A�	 |�*4; / �µ ¢���	 _aB)R  
 

 R__S
 .�1__T(2 * .�X	 
�__!C�� 3�__�O� >�__2
	 ��<�__�<( �__����	

����	���	*U  

W
�2��	 RS
 3��O� >�2
	 A<��< ��I�H9�	 ��	1�	 

1 0.959 �	� 

2 0.968 �	� 

3 0.982 �	� 

4 0.984 �	� 

5 0.953 �	� 

 RS
 .�1T(3 *  �B�	 
�!C�� 3��O� >�2
	 ��<��<(������	*U  

 RS


W
�2��	 

 A<��<

 >�2
	

3��O� 

 ��	1�	

��I�H9�	 

 RS


W
�2��	 

 A<��<

 >�2
	

3��O� 

 ��	1�	

��I�H9�	 

1 0.956 �	� 9 0.807 �	� 

2 0.939 �	� 10 0.939 �	� 

3 0.893 �	� 11 0.886 �	� 

4 0.911 �	� 12 0.782 �	� 

5 0.937 �	� 13 0.825 �	� 

6 0.949 �	� 14 0.822 �	� 

7 0.960 �	� 15 0.920 �	� 

8 0.928 �	� R   

 

��N�`Y :��	
1�	 W	�= ��2`:  
 i#KA 81�#� �u�)�4� �#=A�	  �#��� n2 ,

b. T�B�) \#���� �#B�K X{�. j�e ,��o�teH 8�*�� L�*f

 ����;<##=> �##)@N	 A�##[� L�##*b	�0.984� A�##[�1 
 �	�=N	�0.983�L�#*b	 \#���� �#B�K X#{�. �e / , 
 �##��a	�0.978� U##� 8�##; �##�	�� L�##*� §7##` Q##$1 ,

��	�ª �=A�	 |�*4; / �µ ¢���	 _aB)1 ,8�*�	 R  
 

 RS
 .�1T(4 *� �:�= A<��<��	
1�	 W	�= ��2` a��"� b�2N��U 

M 
�!�	 ��2B�	 A<��< 

1 ����;<=> �)@N	 0.984 

2 �	�=N	 0.983 

];�	 ��2B�	 0.978 

  

��	
1�	 cI��N: 

 ���#$ Z�#� U#� 
N#��	 0H �#=A�	 XY�$
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 �?�	�##=A nG#�H1 F#-. �S�7#� �)���7#	 L�6F#	
 Q#-*; �#�A�1 ,����;<#=> �?�)@A1 L�6F#	 +#�;

 ,����;<#=> �)@N	1 �	�=N	 �.��6 / 3��� x)��B�	
 �#)@N	1 �	�#=N	 ��#u1 �#�A� _� �la	 +	W61

�S�7#� �)���7#	 L�6F�	 ����;<=> R ~#) ��#Y1
^o��-	 VWg vN�:  

.�X	 .������� �"����	 cI��?�	 d��:e  f1_< �<

?� �����	 �������	 �����	 M4�$	 �J����
 3��g� �

����	���	 �J���
�h? 

 ��B##=N	 �##�`1<a	� T##K�� ��5�##= D�##E
 _#� �#µ �#B�?� T#� \z��	 L�-K �eI6 L�6F�	
 U##� 8�t##ª / �*yN##	1 �##KG�	 LM 
N##O9

�6F	 _� ���� L������ R �#�. L�B�� ��Y k���1
 ��.�7#	 L�#=A�	(e.g., Rarick and Nickerson, 

2006; Rajasekar, 2013) �##)@N	 U##� �g�t##e / 
L�6F#�	 ��B#=N	 �#�`1<a	� TK�� U� �	�=N	1 R

 L�6F##�	 \o�##=N	1 Z@N##	 T##h i##; �##�Y ,\##b��.1
 TK�� _� �S�7� �)���7	�`1<a	�� +��	 ��B=N	 

L�6F	R  
�=A�	 X[u12 L�6F	 _� �69 ���	 n2 

 �)���7	 �S�7��121�6d  � k�*7` �� n��bB)75.2 %
 ��##� ��(##) �##e / ,�##-��� ����;<##=H �##)@A im�##	

 0H �-��� �	�=A �m�	 Q�	 L�6F	133 n��bB) �6d 

 k�*7` ��82.6 R% �#=A�	 VW$ ,�-�2 / n�be�*�	 ��;1
 L�6F##	 _##� ��##� Z�##	 �##4�J1 GJ�##; ¸�##-$ n2f f

� / �S�7##� �)���7##	\##b� ,����;<##=> i�$�##w :
�
�$91 ,��?�1 ,�	�=N	1 ,�)@N	 � k.�l; 3N$�p /

 ��.N{	 L�=A�	 / n�be�*	 V��1 ��(e.g., Sufi and 

Lyon, 2003; Cady et al., 2011; Power, 2012) R �1
 8�#�9 �#:�. _#� ��.�#= ^o��-. ^o��-	 VW$ q.A _7�)¾

��#�1 ��#�	 N#C` �)���7	f L��o�t#eH 12 L�#=A� 
 F#-. �)���7#	 L�6F#	 ���$ Z�� �u�; 3A�l-�

����;<=> �?�)@A1 �?�	�=AR  
 ¢�wJH nH25 % �S�7#� �)���7	 L�6F	 _�

 �#?�K�� U#� 3A�l-� ����;<=H �)@A ig n�a; n2 /
 ¢�#wJH +	W#61 ,��B=N	 ��`1<a	�17 % n2 / �#?-�

3A�l#-� �	�#=A i#g n�a; �#�`1<a	� �#?�K�� U#� 
 Q-�) � ,��B=N	3A1¿	�. L�6F#	 +#�; Q-*; ��� 

 k#���	 ��#u1 ��#� 12 Q��;<=> q�45�	 ���*�
�#?��� �Bo�#�	 n�$M2 / L�6F	 VWg Q��;<=> R

 VW#$ ¢�#4` �A�#J T#�; ¢�#wJ> W#$ ¦�*#=2 n2 �6
�=A�	R  

 �B�	 .������� �"����	 cI��?�	 d��:e  f1_< �<

 @ W1_�j	 O��_�C�� ����_�	 ������_�	 ����_�	 k?2

����	���	 �J���
� �CF?�	 ����
 R�CHh? 

 �##)@N	 i�##��; i##; ;8�7##	 W##$ _##� �##.��À	
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 \#��] �#K�4. ��5�#=�. 3�e U� �6d \a	 �	�=N	1
 U#� �#�-*� ����;<#=> �#)@N	 i�#��; n�aY ,Z��[�f

e / x)��� �7º �7#º U#� ��-*� �	�=N	 i���; n�6 �f

 A�#��� \#a	 Qo�#-�  �#��� ��5�= i;1 ,A���� F�f

 ��A� kB���; �N� �-	 �-B) j�[.�1 � NY�#; �	�e /
 ��A�1 A�����Nwz �VNY�; ��� �	�e / R n�#a; k���1

 ����;<##=> �##)@N	 i�##���	 Z�t##�	 �##�A�	�5 �
����	 Z�t�	 ��A�	1 L��A� �	�=N	 i�15 ��#�A� R

 �)���7#	 L�6F#�	 ����;<=> Z@N	 i���; i; �K1
 �?��B�1 �S�7�121 �#g i�#���	 q#=��� n�aY �)@A 

�4.3 _##� 5 � �286.6%  \o�##=A i�##��; i##; \##b��.1 ,
 �?��B�1 �S�7� �)���7	 L�6F	133 n�aY �	�=A 

 i����	 q=����10.4 _� 15 � �269.5R% 

xl;1 �)���7	 L�6F	 �(�	 0H ^o��-	 VW$ 
 �##)@N	 �##.��a	 �*##=�-� x)�##���. ��##B�	 / �S�7##�
 ��A�*� ���7`1 ����6 ��u1 j�e _� ����;<=>

�?��K�t�1 R �6F#�	 ~*��7� V��� 
F�7; ��2 �6
 �#µ ����#�	  �#ª �#B?��1 |#��[��	 ��.�K1� N#C`

 iKA 81��5R�  

 
 RS
 .�1T(5 *����	���	 �����	 3��� @ W1�j	 O����	 �'�U 

�'��< �'��< Ol 
M 
����	 

m % m % 

1 \*��7� 
F�7;1 V��� ��] 103 85.1 18 14.9 

2 �����	 Z�	 �K�4	 �	�;1 �B?�� 100 82.6 21 17.4 

3 ��u�. �µ����= _aB)1 ���?w� 109 90.1 12 9.9 

4 ���*	 Z�� U� |��[��	 ��.�K1 ��K�t��. i7�; 113 93.4 8 6.6 

5 �4.<�1 �B�7-� �?�y��z 99 81.8 22 18.2 

3��� x)��� NY��	 ±�7ª q=��� 86.6%   13.4%  

  
 �S�7#� L�6F#	 �(�	 n2 0H ^o��-	 xl; �6

�	�#=N	 �#.��a	 �*#=�-� x)����. ��B�	 / �(#�	 �#$ 
 ��*#. �#?�(�	 / �)�#E ��#u ��#�1 T#� ,8�*��
 N)�#4�	1 ��[*	�#. �6F	 ���$ ��u�; \b� x)���
 \#B�; �W#	 /N#{� ¢�4-�	 �$�)�]1 ��-���	 �?�-*;1

 �m�	 �����	�. �?���$1 k	GJ� i#KA 81�� NC`6 R�
 �##�. k##�	H X�##z�; �##� T##� ^o�##�-	 VW##$ |##Y��;1

 L�#=A�	 ��.�7#	(e.g., David and David, 2003; 

Rarick and Nickerson, 2006) R  
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 RS
 .�1T(6 *������	 3��� @ W1�j	 O����	 �'�U 

NY��� NY��� xy 
� A���� 

¸ % ¸ % 

1 �g Á�=9 vN{	1 �6F	 ���1 §*= �w; 114 85.7 19 14.3 

2 �6F	 �)�$ �u�; 106 79.7 27 20.3 

3 �6F	 �w7�Y1 i�K _� ��; 94 70.7 39 29.3 

4 ����;<=> \o�*	 �. A���J� U� ���7; ,�)��EAH 100 75.2 33 24.8 

5 8��Â	 �KF� ,3A�C-� 104 78.2 29 21.8 

6 �g��21 �6F	 �4l`2 8�� ��] 113 85.0 20 15.0 

7 N.1 L�=��= 0H �?�)�] _aB) ,|�*4��	 ��.�K\B� ^� 118 88.7 15 11.3 

8 �6F�	 ����;<=> �)@N	 T� �B�7-� 111 83.5 22 16.5 

9 /N{� T=��	 12 ����	 _6��21 ¢�=9 ��] 71 53.4 62 46.6 

10 �6F	 �?���; Q�	 L���r 12 L���-� �u�; 111 83.5 22 16.5 

11 ,GB�	 �[` �?���� 98 73.7 35 26.3 

12 ������	�. i� 56 42.1 77 57.9 

13 N)�4�	1 ��[*	�. i�� 16 12.0 117 88.0 

14 �7	1 ����	�-a��	 �6F	 Q-*; }a�;Q�?6G���  58 43.6 75 56.4 

15 �4.<�1 �B�7-� �)�{�	 �?�y��z 116 78.2 17 12.8 

3��� x)��� NY��	 ±�7ª q=��� 69.5%  30.5%  

  
�?�	 d��o��B�	 .������� �"����	 cI�:e  f1< �<

 ����__�� ����	�__��	 �__����	� ���__���	 p�__q�

?�����	 �������	h 

 »#�oN	 je�*	 ��K ;8�7	 W$ _� �.��À	1
 |o�##��	 \##��]1 �##=A�. �##)A�*	 �##��B�� ,��##�21
 \#a	 ����;<#=> �#)@N	1 �	�#=N	�. ������ 3A�l-�

L�6F	 _� �6d +#	M1 3�e U� �S�7� �)���7	 
 �A���� i�= ��5�=�.� i#KA 81�� NC`7 � i#a[�	

 / W#J9 T#� ,k#B���; �N#� �-#	 ��u1 ��A� U�

 �#K�4. / 3A�6W#� 3�#�� x)�#�� NY�#; Z�� A�*���
Z��[� \��]R  

  
 RS
 .�1T(7*U_����	� ������	 p�q� �T
� r� R;!�� #
����	 R���	  �

����	���	U 

R;s	 t�?H p�q��	 �T
� 

���c �[u1f  _�90 0H 100 

�[u1  _�80 _� \K2 0H 90 

�� �e 0H �[u1Ã  _�70 _� \K2 0H 80 

����y  _�60 _� \K2 0H 70 

���c ����yf  _�1 _� \K2 0H 60 
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 �)@N	 ��u1 ��A� n2 0H \��[�	 ^o��` xl;1
6F�	 ����;<=>��#B�	 / �S�7#� �)���7#	 L� 

¬����y ��#u�	 ��A�	 ±�7ª q=��� Ä�. j�e ,
65.9 ��u�	 ��A� / _)�*; ���1 T� ,��A� �o�� _� 

L�6F	 VW$ �. R +#��	 �	�#=N	 ��u1 ��A� n2 �6

��B�	 / L�6F	¬ ���c ����yf q#=��� Ä�. j�e ,
 ��u�	 ��A�	 ±�7ª57.4 �o�� _�  ���1 T� ,��A�

 L�6F#	 +##�; �#. ��##u�	 �#�A� / _)�#*;� N##C`
 iKA 81��8 R�  

  
 

 RS
 .�1T(8 *�����	 �������	 ������ ������	� ����	���	 �����	 p�q� �T
1� ���u�	 v�?�	� �	
	�;��	U 

�����	 ������	 
M p�q��	 �T
� 

�	
	�;��	 ���u�	 �2�?�	 �	
	�;��	 	 �2�?�	���u� 

1 ���c ����yf 9 7.4 29 21.8 

2 ����y 13 10.7 22 16.5 

3 �� �e 0H �u1Ã 0 0 21 15.8 

4 �[u1 22 18.2 46 34.6 

5 ���c �[u1f 77 63.6 15 11.3 

w�x�	 121 100 133 100 

  
 ��#u1 Z��7#� v�w5` 0H ^o��-	 VW$ xl;

7##� �)���7##	 L�6F##	�. �	�##=N	1 �##)@N	 n1� �S�
 �#�. k#�	H \z�; �� T� |Y��) W$1 ,8��I� Z��7�

 ��.�= L�=A� / �be�*	(e.g., Sattari et al., 2011; 

Ahmed et al., 2013) R N#?C; ��al� VW$ n2 seG)1
 X#`�6 �e QwY ,L�6F	 \o�=A / ��B� Nb62 \al.f

 �#6d ��*#=1 ��*7	 ����;<=> �)@N	� 1263.6 % 
L�6F	 D�B� _� � \o�#=A X#`�6 ,���c �[u1f15 

 �6d� 8���) �� 1211.3 % L�6F#	 D�B� _� � q#�Y
���c �[u1f R x)��� n2 0H T�N) +	M / §*7	 \�	1

 �#)@N	 / �#?-� �#)�] Nb62 �	�=N	 / �$NY�; ¦��4�f

����;<=>R  
���\���	 R$=: 

^o�#�-	 ,�u / n�be�*	 Å�) X�#z�; Q#�	 
 �##��B�	 L��##z��	 _##� �##��B�B. �##=A�	 �##?�	H

Q$1 ,��B��	1:  
•  nG#�H1 F` �S�7� �)���7	 L�6F	 U�

 �#�`1<a	> �#?�K�� / ����;<#=> �)@N	1 �	�=N	
 \#��w	 \#z��	 |��] / ��S2 _� +	W	 �� ,��B=N	
 k##���	�. ��##Æ ��##Y �##KG�	 LM 
N##O9 T##�
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>�6F�	 Q��;<=R 

•  �####)@N	 i�$�####w� �####. (####��B�	 3A1¯
 ,i�#�	1 ,
�#$91 ,��?�1 ,�	�=N	1 ,����;<=>
 VW#$ |#��] _#� �#6I�	 +	W#61 ,�#?-�. q�r §-�1

�?��5�= _� 3��N� �o�w�	 ����;<=> LA�*�	R 

•  �	�#=N�	 �S�7� �)���7	 L�6F	 ���N�
�;<=> �)@N	1 }#=2 U� ,�-. �?�y��z \)��;1 ���f

�[u1 ��.N� �{�.1 �B��= x)��� |Y11 ��B��R 

•  q�#45�	 8�� / �be�*	1 �=A�	 T��l;
 _� �tt5�� ���?-� L�=A� W�w-; U� Q��;<=�
 �a�B��. 8��9 TB��B. ����;<=> �)@N	1 �	�=N	

����1 Na. D�u�� k`9 ;�)���7	 ��.N�	 _� �)(� 0H 
�=A�	1 j[*	R 

•  �##BC-� �	�##=A _##� �##`A��� L�##=A� W##�w-;
 ~[� Z��7� U� ����;<=> �?�)@A1� L�C-� �.

��a�� D�`2 §7e L�C-� �. 12 8��9 L���4K / �
 QB��K> Z��7�1� 81�#	1 ^��r 81�. L�C-� �.

��.N�	 �Q���	 Z��7�1R  
* **  

 �CI�S� 
��H�	PT	��	 

E�=Y:������	 PT	��	 : 

 �#B¡ \#o1 ,}#)A�H1 �B¡ �	�J ,n���2007 � ����;<#=>
n�� ,Q��;<=� q�45�	1� :�A1���	 A�R 

 �?Y ,T�)1N	�2006 �L�#:�g1 L�C-B�	 ����Y �y��z \�2 _� :

 ,i��	1 �	�=N	1 �)@N	Á����.�#	 ��� ��#�	 ,�28� ,
 019 Z��h1427#$R 

 ���= ,�.���2010 � _#� A�#z1 ���*��7#� ����;<#=> �)@N	
 TK�	�819 ,(�� ,v�)N	 3�)N� ��#�	 ,�15312� ,
13 3NJ´ Z��h 1431#$R 

 ���= ,�.���2010 � _#� A�#z1 ���*��7#� ����;<#=> �)@N	
 TK�	���b	 ,(�� ,v�#)N	 3�)N� ��#�	 ,�15319� ,
20 3NJ´ Z��h 1431#$R 

 ��t##� ,�##�*��2009 � L�7##=�� / Q��;<##=� q�##45�	
L������ : �#)@N�	 x)�#��1 }#=9 / ��4�4� �=A�

 ,�YN�� TB�� / �	�=N	1L������ �=A� ��� ��#�	 ,
�4� % ,31 − 78R 

 n1N##J�1 ,_)�##	 8�##h ,ÁN##��2005 ����;<##=> 3A�> ,�
����*4; �M�`1 i�$�w��)A�-a=> , :������ A�	R 

 ��Bª�*� ,±N{��1999 � L�)�] �?��� ,����;<=> 3A�>
,_)F�	1 ���ª nN�	3N$��	  :��.N�	 \�-	 ���B�R 

��N�`Y:��2?TX	 PT	��	 : 
Ahmed, I., Shaukat, M. Z., and Islam, T. 2013. Mission 

statements readability: an insight into Islamic 

banks. Journal of Islamic Accounting and Business 

Research, 4(2): 132-150. 

Alavi, M. T. and Karami, A. 2009. Managers of small and 

medium enterprises: mission statement and 

enhanced organizational performance. Journal of 

Management Development, 28(6): 555-562. 

Bain and Company. 2013. Management Tools: An 

executive's guide, Bain and Company, Boston, MA. 

Bart, C. K. 1996. The impact of mission statements on firm 

innovativeness. International Journal of Technology 

Management, 11(3/4): 479-493. 

Bart, C. K. 1997. Sex, lies, and mission statements. 

Business Horizons, 40(6): 9-18. 

Bart, C. K. 1998. Comparison of mission statements and 

their rationales in innovative and non-innovative 

firms. International Journal of Technology 

Management, 16(1/2/3): 64-77. 

Bart, C. K. 1999. Mission statement content and hospital 

performance in the Canadian not-for-profit health 
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�-  �#�./01	� 23#�4 56�#7�	 8�9:	 ��;�7 <� �=�>	 �),���	 8?@A�	/ ���BC D� 
E��	 FG �7 +#	H/ I3#J <#�
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�0[82� ��� l)m�] ^] ,2888�.�*�7� ��� h�B �L/ n.0.� o� cL�P�� <� �)�pL q>�� D� r�� �st�u v q.�*�7  5��Z��	 �w�p	 228 �*P#>B 79% [
FG �7,�	 n�a�] �L/ :1−q#]/�Y/ 23#�4 {�	�#7Y ,�#\] v ?#*9 E#@Y q#	 2�#9 X,�|�./ n.0.� ,�O} 2Y  [2− 8�#.3�4 ��;�#7� E#@Y T�#>$ 2Y 

X�� �st�u v M:	 ,EL H�Q 5~E� D� ��./01	� [3− ��~�. <� M:	 ,EL 2Y ,�*���B  ��#�/ FG �#7,�	 8,�#�Y �#Nt 8�#��*� ^#�~ D� �1�>�7
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The Perceived effect of Electronic Advertising on Purchase Decision and its Potential 

Impact on Sales   

Tariq M. Khizindar(1), & Iyad Abdul EllahKhanfar(2) 
King Abdulaziz University 

Abstract: The objective of this study is to identify the perceived effects of electronic advertising on the purchase decision and 

consequently on sales. The AIDA model was used to measure the perceived effect of advertising on decision making. Thereafter, a 

questionnaire was developed, tested and distributed to purposive sample of internet shoppers in the province of Jeddah. A group of 
arbitrators were presented with the questionnaire to test its validity. The reliability was established using Cronbach's alpha with a score of 

0.82. A total of 228 vaild questionnaires were used out of 288 ( 79% ). The study found that the wide spread use of the internet played a major 

role in the development of electronic advertising. Furthermore, there exists a positive relationship between the use of various electronic 
advertising and the purchase decision. Finally, consdiring that with every purchase will be a sale, the study revealed a relationship between 

the use of electronic advertising and the potential sales of products advertised in the provence of Jeddah. 

Key words: electronic advertising, AIDA model, perception, purchase decision, potential sales and Saudi Arabia 
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O�/P :�
"C��: 
�##V��] ��\N�##7 v I�##�C 8�s>##� r,�##L 

 M3##V�	 ?##*9 �##~ FG,�##L D##� 8?##��	 5##} v �-
 �##���	�>1�	 D##� �*##7�>� �)/0##	 8/�Y �##�}�]

 <)0|#� <#� 
�O�P#� ,�#OV��	 �-���J/ �-���>�
 �#O��>B/ �O*�	�7Y/ �O��.Y v 8/�C Xj$ 8���] �L/
 c1�O�P##� `/HY/ r�##�~ {�	�##7Y v ?##��	 �##O���

��6:	 ^O��.Y/[ 

���	�>1�	 8?��	 ^$Y <� l#7�	 ,�|�.� �
 ,�#O} <#� q*~�#a ��/ n.0.4 ��;�7 v ��1�/
 �#O�Y <#� r��#���/ r�#)�� ��N)�P#] 8/�Y/ 56�7/

R/01	4 23�4[  D#� q#.Y 8�#7,�	 8EO}Y �L/
 nNN~ �Nt 23�S	 ���7�9 n.0.4 �@�~ <� ^�E	
 �#~Y �#O��� �#� �#V>	 <#� r?#*9 ��,� ?pL <�m v

56�7�	 ,23#�S	 �#VO� (Meadows-Klue, 2002) ,
/j>� 8�s>#� ^s�� n�,�7 56�7�	 Xj$ ,�O} �)�B 

 56�#7/ {#.�� FG R/01	4 23�4 �>*] FG I��C
8�#��*\�/ �Z#a/ 2�#)(e�] <#� �)���N�	 23�4 

�-���J/ �-���>� R3�4 �)(� <� M(�9[ 
 23#�S	 �#���e	 �)�*	 n.�9 �L/ R/0#1	�

 ���1994n.0.4 ,�O} l�  , n��L �),��	 j$ j>�/
�)��	 �#�.(�� <#� r?#*9 �*P#. ,���#7�B 8�9:	 <� 

 v �6�#�. <#� q�P#� �#� R/01	4 23�4 v _)�P�	

 v E#@Y <#� q#	 �#�/ �9:#	 l#L�� 8,�)(	 ��� r��)m
#Z� v �-���*� r��)m D�/ �-���>VB �)E��	83/  v

 n.0.4(April Harris, 2012) , 2Y �6�#�>	 Xj$ �9�)
83 %  ,E#L 2Y /��#tY n.0.4 I3J <� cL�P�� <�

^-��#�N]/ ^-�#>)��� D#� �V�� M:	 v 8�#��>V�	 
n#.0.4 (New Opinion Research Corporation, 

July 2010)[ 
��#)m/ R/0#1	4 23#�4 ��;�7 �)(] l� r

�� `�e.4q� l#�/ ,bE#JY ���#7/ iY <#� ��Y �*P>B 
j$ ,EV�7 r��)(	 X�#�	�� {P#>B, ^#�~ h#�B �#�~ 

 ��##� v `�##e.420135�*##7 D##�  �##�.�\)EB v I�##�� 
�IAB � ��##�L ^##L, FG �##$/ �##)��6[3 q##�>� 2�##��B 

 ��~ I���) �� iY �>�	07G40[3 i���7 I�), 2���B 
 ^�~ X�=� j$ �9�)/ ��� v ����	 `�e.42014 �

 h###�B �###�~137[53 I��###�) �###� iY ,�/� 2�###��B 
515[7375FG n�##a/ �##V. �*P##>B/ I�##), 2�##��B  

23[4 %�www.emarketer.com�[ 
 v/ �##7,�Q�BRR� �Morris Kalliny, 2014 �

4 D� `�e.4 cB �O�t 2,�N)3� ���	 v R/01	� 2
 �E�	 ^��	/Y 23#�4 2Y <#� ^�E	�B q.Y FG �O�t ,��

 r?�a �*P. 5�V) �E�	 ���	 v R/01	4 `�e.4 <�
 23�4 D� �#N\>� v� c#B �#�1−2 �%  �#N\>� 2�#t

 <� R��] ��	/ �B,/Y/ �1)E�Y v bEJC _��>� �1�B
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���) ,r��~ ��	�� ��mY  �#V./ ,�$�m �	�~ �E�	 ���	
 ��\L v FG q�*P#. n�#a/ R/0#1	4 23#�450 %

 ��Y r?]�#B �V>	 j$ ,EV�7�B 8��L�] T�>$/ �)�>7W
 5#���] I�#�� �#�~ �E#�	 ���� �N\>� v �a�J/

�#�	�� lV��� v n.0.4 ��;�7 �*P. /Y n.0.4 ,
 23#�4 D#� `�#e.4 �#V. �*P. 5p] 2Y lL��� <Vt

 FG R/0###1	425−35 [%2Y FG �),�###� �###�J/ 
 E#�9C �#$ 2�#)(e��	 8�#.3�G/ R/01	4 23�4
 +�O�P##� FG I�##a��	 bE##JY ���##7/ iY <##� r,�##L

�E##�	  o##�� ��p##	 j##$ v/(Wheeler, 2004). 
 n#.0.4 ���#� j#>Vt ,�N\>� I/� ^$Y <� �)���P	
 ��#� v �#V. �*P#. ��Y/ o#9Y n��7 �V7, 51|B

/ cZep���N\>� v n.0.S	 c��;�P�[ 

 �d�)/�Morris Kalliny, 2014 � �6�t �3@
 23#�4 ��;�#7 v 8�9:	 l7�]/ �V>	 ��*7C

 �E�	 ���	 v R/01	4�S�/ R/0#1	4 23�4 2Y 
 �*�P#	 
E#s	 /Y l#d�	 {#�L <#� 8�9:	 <1�

�1�/ ,��7C ��e],�9 �-���|. /Y �-���>� M3V�	 i/
���G FG, ��)0��� E�9Y 8�.3�G ^�Vp] ��.�1�G q),�1�B 

 ��	�#1�B/ o#9Y �����eB +�O�PV�	 I�a��	 ����BG/
5LY, ��T���� �#-���>� ^)�#N] D� 8�9:	 r,�L <P~ 

 ��7��P#	 �#��*	 
/E#} l� {7�>�) 51|B �Od/E�/
�E�	 ���	 v �������/ [ 

 ,/�#	 j#$ ��L �L/ FG ��;�#7� v ���#>��
 23#�4 �����t b�� <� 8���P�	 <� �)��	 ,�O}

?@A�	 v �e��;� q	�1�AB R/01	4  M:#	 ,E#L D�
 ^-�)0|##� r��##)m D##� XE##@C +�O�P##� T,�G i�##�/

8���*� D� XE@Y ���	�B// qN*\] ��	 8�9:	 ��B,Y[ 
7�B �/Y ��N>7 �7,�	 Xj$ vW�E��  �#��O>�

 �##7,�	 UH�#V.Y/ �#7,��	 iE#s>	 ,�#�4 �#Z*	
 8�#.��*	 5#�� / �|#L�>� �#O�*�) �NB�P#	 8�7,�	/

8��a��	/ 8�N�*\�	/ �7,�	 �6��. �E�B ^�;./[  
�)0��P:D-*�
 ")I�>C : 

2U1:D-*�
 "��VC : 

,�|�.� 2G n#.0.� �1*#� ���;�P� l7�	 
��##)�m/l##L�� ��##�Y  ��##�Y +	j##9/ �##�./01	� 

 ������ 5a��	 lL�� v c90|�(#e~ <#� ?#�9 
 8�9:	��;�7 D� I�#a��	 R/0#1	4 23�4 

FG �#��Z� `�P	 b��P� D� c1�O�P� / �#����	�G 
q. 23#�4 �#�}�] v l#7��	 j#$ <#� ^�E#	 D� 

	 v I��C 8�s>� 5*L <� R/01	� �G �E#�	 ���
 D##� XE##@Y/ R/0##1	� 23##�4 �##��*�/ ��##Oe� 2Y

c)0|##�/  <##� �##)���	 �##d/ ?##� Im�##� 8�##��*�
�)���P	 v �a�J/ 8�9:	[  

 <##1V) �##Z*	 ��1|##� 2�##t ��##N] �##� �##L3\.
��P�	 I3J <� �$m��G I���	: 
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1 −  q#��.Y/ R/0#1	4 23�4 ��Oe� �$ ��
/ qp6�pJ/?qB �\*]E� _)�P�	 {�	�7Y 

2 −  8��##�/ 8���;�##7 �##��*� �##$ �##�
 v �O��;�#7 ��*#7Y �#$ ��/ �)���P	 v n.0.4
 �O6:#B +�O�P#� ��N) ��	 8���>� �$ ��/ `�P�	

?R/01	4 23�4�B E@A�] ��9/ 
3 −  R/0#1	4 23#�S	 T,�#� E#@Y T�>$ 5$

 ,E#L D#� c1�O�P� b�	 j#$ <#� �E#e�)/ ?M:#	
8���P�	 <� ��� I�P	 

Y − �j� D� ,��L R/01	4 23�4 5$ X�*�. 
?c1�O�P� 

 �−R/0#1	4 23�4 5$  ,��#L D#�  _#�J
�O>� <��� 8���>��B +�O�P� b�	 ���$? 

U −  v ,/� R/0##1	4 23##�4 {##��) 5##$
#@G/ c1�O�P#� E��|#� D#� ?@A#�	 ^¢�#	 �#*�E	 r,�

H�Q ���	�B/?M:	 ,EL  
2U2:D-*�
 <)W/ :  

,/� <� qdE� ��N] ��/ 23�S	  R/01	4 v
 i,���	 £�|>	 ^��/ E)�\]	 
�$Y _�NZ� 8�s>#�

I�#�C , 23##�4 ��;�#7 v EV�P#� �#V>�	 E#s./W
 5#*L <#� �#)���N�	 23�4 56�7�B �.,�N� R/01	4

s>� I/�#	 v �#�N�*\�	 8�#7,�	 ��N	/ I��C 8�
 �#a�J �ep#B �)���P#	 `�P	 v/ ���� �epB ����>	

.�t�##>  D##� �##B��4 v �##Z*	 j##$ ^$�P##) 2Y 5##�A.
#�m3	 8������ ?t�]/ �NB�P	 8���P�	� r���P#� 

 23#�S	 �*#7�>� �#�	�� �,�#� ��pQ v 8�9:	
¤ �B R/01	4 �#����eB �#��/0	 56�7�	 
�$Y _N

 �#-���>� {#7�>� R3#�4 �)(#� �#)�  v ���P)/
 ��;�] <1V)/��	��	 £�N>	 v �Z*	 ���Y: 

1− �Z*	 �6��. <� r��e�7� 8�9:�	 <1V) 
 ��#�	�B/ 23#�4 5#~E� <#� q�~E� 59 E@Y K��L v

_N¤ �B �*7�>� ��	�� �,�� ��pQ 56�#7�	 
�$Y 
 R3##�4 �)(#� �#)�  v ���P#)/ �#����eB �#��/0	

�-���>� {7�>�[ 
2− �#�	 �6�#�>	 <� r��e�7� 8�9:�	 <1V) 

 23#�4 ����]07G cP / E)�\] v �O�	G 5a��	 ^]
R/01	�[ 

3− b�#�ZVB ���#$� D#� 8�9:#	 r���P� 
��./01	� ��.3�4 �	�7E	 ?@A#] E�9Y �O��� ��e�9/ 

 ,E#L FG c1�O�P� X�*�. �j� <� 23�4 5~E� v
M:	[ 

2U3:D-*�
 Y
�Z/ : 
M�>B/WFG 
�¢ �Z*	 2At _*7 �� D� : 

1 − 23#�4 ��#.Y/ �6�pJ/ ��Oe� �|L�>� 
 23##�4 E##@Y K�##�L UH�##. �E��##7/ R/0##1	4

R/01	4[ 
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2 −  ���*� D� 
E��	 8��#�/ 8���;�#7
 v n#.0.4 ��;�#7 ��*#7Y/ �)���P	 v n.0.4
 8���#�/ �¥ 2�dE��) ��	 �3�4 56�7// `�P�	
 23�4�B ^$E@A] ����. �O6:B 2���N) ��	 8���>�/

R/01	4 [ 
3 − <#� �#=�>	 8?@A�	/ ���BC D� 
E��	 

�./01	4 23�4 56�7/ ��;�7D� �: 
Y �"RRRR�N�C  �
�9	
5��RRRR�$�
7 /Y  X�####*�.�

�Attention � ���$�/�Interest�[ 
� � [�\��
 "�N�C5���V�
7 �*�E	 /Y �Desire�[ 
4 −E@Y �)�    M¦ ,EL D� R/01	4 23�4

 T��P##	 �##�~E� /Y +�O�P##��Action � D##� ��##�	�B/
8���*�q��;�P] ��	 8�9:	  [ 

5 −]  23#�4 ��;�7 ���AB 8�9:	 �)E�
 v ���	�B/ M:	 ,EL D� �e��;� q�6�7// R/01	4

r��)mo9Y ��L�7 �p~ D� I�pZ�	 �-���*� ^�~ [ 
�T���P :"�H���
 '�]
���
� ^�#>�
 ��4	
: 

3U1:^�#>�
 ��4	
 : 
 ��##Oe� �E��##7�B �##�6(� Xj##$ v ��N>##7

	4 23�4/ 23�4 ^#@ q#��.Y/ qp#6�pJ/ R/01
 ,E#L D� R/01	4 23�4 E@Y K��L {�	�7Y �|L�>�
 8,o�/ �NB�P	 8�7,�	/ �7,�	 UH�V.Y/ M:	

8��dEe	 �)�  FG �O�>./ �Z*	[ 

���	
 AB�=C �����	
 ���	
�: 

 
E�)�E�]�9/ �./07��,Y ,2014 � 23#�4
�	 ��p#;� ?#� ���7/ q.AB /Y ,�#1tC �)/E#]/ ^)�#N

 �Ot E�Y 5B�N� ������ �O� 5*L <� 8���� /Y l�P	
 R/0#1	4 23�4 ��Y ,§;|	 ?� l�*	 56�7/ <�
 _B�P	 �)E��	 <� 2�V¨� ��~ <� ���© � ij	
 v 8�#.3�4 ��#.Y �#t�1	 ����V�	 8�e)E��	 l� /Y

�Ot ,�$?�/ 83��/ �Zp	/ 2�)(e��	 23�G 59 
 ,n.0.4 �O���N� v/ ��./01	4 8�1*|	 o� q�B ^�)
 ��#� v �#��N�� (#9E� 23�#  2�#��	 �	�N>	 �]�¥/

 23�4�?p. �Vu, 2004[� 
 �����	
 ���	
 K_�`25a0�0	
:7 

 56�#7/ ��#~Y <#� n#.0.4 v 23#�4 ��)
 5p] ��~ ª�w nL�	 v r�6�P	 :>	 c#)3� FG

 �#)�E	/ m�#e��	 <#� �#e�9 5LAB �~/ nL/ v K�>	
 <#� X?#� <#� (#��/ ?#*9 q��� I�*L4 5�� �� j$/W W

23�4 56�7/ [ 
")0����	
 '�0��	
 b
B0/ : 

 ��#L �#L/Burns and Lutz, 2006)�/ ��#7�) 
<)E##J«/, 2006 � 23##�4 I�1##�Y ^##$Y �E��##7�B

�$/ R/01	4: 
��
���	
 c::) jJA �#L ���\�P� r,�a ���$ 

�Zep#	 D#�Y v �9EZ�� /Y b��Z� ��B�@ 2�1]  ��#N)
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�O>� <��� ���� /Y ���P	 lL�� FG �O��� EN>	[ 
E�$�
 ���	
: lL�� 59 v ����� ��>	 j$ 

 <� ��.C <� �)��	 q>Vd U,�>]/ �*)EN] ��./01	4W
�V¨##�/ 51|##	 �##�~ v T0|##] �##O��¬ �##Y �G 2

��Y ��e) �O��� EN>	 �>� �$/ ��7�7Y ��a�J�ep�� � 
q>� <��� R/01	4 lL��®[ 

E*0�d
 ���	
: ���#. 23�4�#B �¨)Y 
E�)/ W ¯
 �#L �#�~ q#�)��V�B I/C ��>	 <� m��V)/ ,��ZP	

FG q	�� 5p) �600 �E�9Y/ 5P1B q#dE� �,�#N) ��#t 
�120 �5P#1B[ X?@A#] ��#>	 j#$// q#�����t  b�##LY v

 �ep�� FG <��� �	�7, I�p)G/ �#e�© � q#.C +#	H
¯ ���~ FG °#N*) 5#B �#�./01	4 �Zep	 5e7Y FG I(>)

 <� �)() j$/ nL�	 ���� �ep�� bYE� v iY {.��
q��� EN>	 &Et[ 

1$���
 ���	
: v (#eN) ,qV#7 q#��� I�#) �#9 
�a�J �Zea �#$/ �#� l#L�� v I�J�#	 ^�#) ���~ qB 

 ij	 lL�� �\�) �ep�� 2�1)��p#BXo#�/ X  D#�
G ^�#) q#���mG ^#�, �#$/ q#�~m4 q��� EN>	 /Y qL3�

 �#����t E�9Y q.C bEJC 8�.3�4 <� E�9Y q��;�7
q��� EN>	 &Et <� �)() q.C/  

+��R��
 ���	
e: �G (t�#N	 23#�4 q*|#)  q#.
 ��	 ��� 5e7Y 5�P�)) 2�1 �ep�� �� ,�-MEL ��pB

��>	 j$/ M±	 ²�B ����mG 5LY q���W  ��P#) �¨#)YW

q��� EN>	 &Et <� �)()/ q�����t {*PB q��;�7[ 
�_�f�
 ���	
: 2Y �� ) lL�� ��eqZep#] �E� 

 �Zep#	 `�#t 2?\	�#B Y�*)/ 23�4 q�� EOs) °�~
0] r�� �/ �� cB�5 � FG�30 �¤{�  ��#d�� �$M�>@Y

�E� `��) �� �*	��/ ,q]MEL Wr,�N	 r,A#e	 +#)E  D� 
 �#ON��) ,(#B �/(#� rE6�\	 8�.3�4 <� �)��	 2Y �G³ ´

	���aC �Zep	 FG ,�t ����W[ 
'�0��;−hB`>�
 : 8�#.3�4 Xj#$ E#Os]/ 

2�#1) ����B �6��>	 �Zea v r���W ��#L �#L ��;�P#� 
#u D� R/01	G �ZB ME��BµTE 5#��� 5#�� ��#ZBY 

h>�B/ �$�)/ [ �Z*	 �6��. <� q.Y D� 23�4 EOs)/ − 
 D�C v /Y �*.��W− ��#a /H 2��~C {��Y v 2�1)/ 

B�Z*	 5u ��d���[ 
	
 ��/ Q�)i�
��
 �
�i �� �����	
 ���: 

 K�#�N	 UH�>	 <� ��� T�>$ ,23#�4 �#����t
 UH�>	�##B �##t/E�� �B���##7� 5##~E� UH�##. o##��]/

 ���/E;��(Hierarchy-of-effects[ 
 v�7,�  �¶ ��LHoan Cho, 1999) �<�e�9 �#� 

5V�.0.4 D� 23�4  cB n c�~�#*	 <� �)��	 2Y
 E#V) �#�	 5~E� �d�] UH�. ����a /Y E)�\�B ���L

#*L +�O�P� �¶ UH�>	�#B 
E#�] M:#	 ,E#L H�#Q 5
 ���/E;��hierarchy-of-effects� ^�E	 D� q.Y ��tY/ 

 �$ UH�V>	 D� �VP� j$ _��Y <� I/Y 2Y <�
9�RH 
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�Plalda � ��� v1966A�G  o��) q.Y l�R$O �I>�R]
� 
�Lavidge and Steinger � j##$ ���##a <##� I/Y �##�

 v UH�V>	 ���1961c#B ^#@  n#	��] +#	H �#�B q#.Y 
 D#� 23#�4 E@�#) /Y 5V�) ��9 �:] r?�9 ��ZBY

 +�O�P#� M¦ ,EL�E��#7/ �#7,� (Krugman, 

1965) �ZB/ �Ray et al. 1971 ��#ZB/ (Houston 

and Rothschild, 1978) �###7,�/ (Petty and 

Cacioppo, 1983)[ j$ ��L <� I/Y 2Y E9j	�B E)��/ 
UH�#V>	  ��#� v1898�  {P#~(Barry, Thomas, 

1987 �$ ^; Ua0�R] BR�; m:BR�  E-ST Elmo Lewis 
 �#¶ E#V) �#�	 5#~E� /Y 8�#\� q�t �d�) ij	/
 FG q$�*�. ���J /Y ��>� �j� �sw I/Y <� +�O�P�

g�e	 M:	 /Y ,EL FG 5p) 2Y[ 
 �##�Y+RR!Bn �:�RR]� �),�##] 2/�##B� n##��L �##Nt 

Xj$ I�1�Y �E��7�B �#$/ UH�>	 : UH�#V.[RT�
 o

"H�I�RR]O
 UH�##V./ '�RR()*�
 23##�4 E##@C ¦�##V9 
 UH�###V.[�\RRR��
 "RRR)p�
[Z 5Hierarchy-of-effects7 
 UH�V./
�:
AIDA) � UH�#V./ �FRq9 (DAGMAR) 

 UH�V./ ��9,?$ UH�V./'���-���
 E>*r ,/ ^$Y <�
/E#� <#� ^�E	 D� Im �� ij	/ UH�>	 Xj$ EO�Y/ ,

 q��;�#7 �	�O#7/ q���P#*	 ��#*L �L3) q��� <�(	W
 UH�V./
�:s� AIDA� [ UH�>#	 5#9 2Y E9j	�B E)��/

 +�O�P#� v ?@A�	 2Y °>�VB ��P�6E	 £�\� v _e�]

 v l#7�] l#� X�#*�.� �j#�B Y�*) ��E$ 5P�P�B EV)W
 j##�e>] /Y T��P##	�B M�##O�. UH�>##	 ²##�B v 8�##\�W

,E##N	 [/ UH�##V. ^##7 _�##� I�##~ 5##9 D##�
�RR:s 
�ar.wikipedia.org � 8�##\J <##� 
/E##~ I/Y <##�

UH�###V>	 X�###*�.� �j###� 8�###�1	 ,�p###�J iY 
(Attemtion)  ���#$� _�J/(Intrest)�#*�E	 _#�J/  

(Desired) 5�e	 /Y T��P	/ (Action)  �#�~E� �#$/
#	�B ��#�N	 /Y M:	 ,EL H�Q�B +�O�P� Y�*) ��	 M:

g�e	[ 
 UH�##V. ��;�##7 ^##] �##7,�	 Xj##$ v
�RR:
 

AIDA)� R/0##1	4 23##�S	 T,�##� E##@C K�##�N	 
�e��;� q	�1�AB  K�#�N	 +	H/ M:	 ,EL 5~E� D�
 D� 23�4 E@YM:	 ,EL8�#��*� D#� XE@Y ���	�B/  

��V�Z�[  R/0#1	4 23�4 E@Y ��;�7 <� _\>�/
 D� +�O�P#� 8�)0|#� 2Y �#$ M:	E)�#N] q#��	 

8�9:	 8���*� EJC[  �9 51� �d�)�1� �t ?@A] 2
 {#�]0B EV) +�O�P� M¦ ,EL v R/01	4 23�4

�j#�B 23#�4 Y�#*) iY ,��E$ °#�/ _#�J/ X�#*�. 
 <)�#1�B ��#N) ^#@ qB q���$ ?��P) ^@ �9,�� /Y ��>��B

v q)�	 �*�E	 ?JY/ q��� I�pw W D#� q#�~/ X(#�e 
q6¦ [ 
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�:s l�B,05AIDA *7 +�u517U 

 �
�9	
 "�N�C5���$�
7 
X�*�.�(Attention)  

 

 ���$��Interest� 

 [�\��
 "�N�C5���V�
7 

  
 �*�E	�Desire� 

 

 �B���
 "�N�C5�
��
7  5�e	�Action� 
 *��`�
 : ,v��w 9�:x �,% ,��R�� ������
 "H�I�]
 ,yVRC9 "R(C�!

2009−2010 

 

3U2:"�H���
 '�]
���
 : 

 <#� ���	 R/01	4 23�4 8�7,� ndE�]
 {.��n�V� :1 � R/0#1	4 23#�4 �Z. q���	

 8�#9¦/ c���#�	 5*L <� /Y +�O�P� 5*L <� M�7
23�4 [2 �23#�S	 ���7�9 n.0.4 [3 �{#.�� 

4�#����e�	 ����B (Interactivity)  j#�e>] v 23#�4 
 D�n.0.4 [4 � v 23#�4 j#�e>] 8�\J/ 5~E�

q�����t D� rE@�� 5���	/ n.0.4 [5 � �����t K��L
@Y/ R/01	4 23�4 <)�$�|#� D#� XE(Audience 

measurement)[ 6 �_##t�] l##� i�##��N�	 23##�4 
 8�.3�4g#) ��#t/ ,��./01	4 Xj#¥ l#)� �E#� 

8�7,�	: 
1 ��)��	 q#���	 n#\� �#�	 8�#7,�	 <� 

�Attitudes � FG nVP##N. R/0##1	4 23##�4 �##Z.
 n#V�$ bE#JY/ +�O�P#� q��] D� 8(9, 8�7,�

q���B 8�9:#	/ �OP#e. 23�4 8�9¦ /Y c����	 
 8�#7,��	 �*P#>	�B ,q#	 ���;�P��#�	,  D#� 8(#9

E9j. +�O�P�  I�#�� 5�*#7 D#�Ducoffe’s, 1996) �
 �V�N	 D� q�t0	/ 8������ E@Y /Y �L3� FG Es. ij	

�9,�� m(e�#7� �#�,� /Y U��m4 2Y cB/ 23�S	 ·
 �#V�L _#�J FG b��#] R/0#1	4 23#�4 <� �=�>	

 ��Y +�O�P� b�	 ��*�7�Bracket & Carr, 2001� �Nt 
 (e�P� R/01	4 23�4 2Y <� ^�E	 D� q.Y /��/
 I�##*L FG ?|#] ��*N�P##� 8�#�L��	 2Y �G +�O�P#V�	

/ o9Yq��] j#$ v/ ,R/0#1	4 23#�4 �Z. ���G 
 ,�#�Y ��p#	Prendergast and Huang’s, 2003) � FG

 8�#��>� 8�#.3�G l#� �u�P#] 5LY n.0.4 <6�Bm 2YW
P���� ,bEJC 56�7�	�B �.,�N� n.0.4 v ,�N	 5�� 

 �7,� �>�BYang’s, 2004) � n#.0.4 ���;�P� D�
8E##O}Y ��##>] b�##� ���;�P##� <)�##*]/ n##.0.4 

8�O���	 8�#��V� �3#@ FG ^OV�P#N] FG ��J/ 
 c)���N�	 �$/�traditionalists � Es>�	 2���V) <)j	/

 ��*�PBFG4 23�4  �#��V�/ ,R/0#1	cBE#�� /Y 
 c��;�P��experience's � 23#�4 2/o#��) <)j	/

 ^OP#e.Y <#� c#>��� ���V�/ ,l��/ _�� R/01	4
�Self-online advertising � <)j	/ ,��B��G rEs. ^¢�	
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Xj#$ ^#s�� 2Y ¸#~3. �#>.�t ���� �epB/  8�#7,�	
��4 ?@A�	 /Y �L3� D� 8�9Y R/01	4 23�S	 �

 D�8�O��]c1�O�P�  [ 
 v n#NN~ ��	 8�7,�	 ��Y8�#O��] ��#\L 

 �O>� E9j. R/01	4 23�4 �Z. c�>��� /Y 23�4
 qB ��L ij	 5V�	Rodgers and Chen 2002)�  ij	/

 n#>*] �#�	 8�s>#� b�#	 T�1#� ��#�/ <� �|9
G/ q],�L v R/01	4 23�4q]��.�1�, +#	H /¹t/ 

	q��� ,8�9:#	 Xj#¥ r?pN	 �BE��	 /Y ro� ��NB 
23##�4 8��##9/ l##� �##.,�N��B//  �##���	 8�##L3�	

 8��##9// r�##)�� �##��3�4 56�##7�	 ��Z##aY/
 <#� �#7,�	 ne|9 �Nt _)�P�	q#��] �#Z. ��#�G 

 �#Z*	 X�#=� j$ ^��)/ R/01	4 23�S	 ^O�>*]
##	 ijX(##�.Y (Fourquet-Courbet, Courbet and 

Vanhuele’s, 2007) l#� �#NV��� 83B�#N� I3J <� 
 <##� �##��V� c�P##.Ee	 �\):##	 23##�4 �VVp##�

 D#� ¦�#*� 51|#B cVVp� ���� <� �|9 ij	/
 g~E#� I�p]� 8�)Es.�communication process �

 ��~G 5�� 8�.3�4 Xj$ _�J �>� K�7A9 X�#*�.�
 2A#B ��#N�� cVVp#� b�#	 /�#�// ���$� _�J/W

8��.�1�G D#� �#L�e�� <#1] � 2G R/0#1	4 23�4 
 i���N�	 23�4��tq�� �)/�P�� [  

2 ��##�~�. <##� <##� �##��V� n##V�$ bE##JY 

 5#V�	 �#et ,23#�S	 ���#7�9 n.0.4�B 8�7,�	
 q��L ij	Papatla and Bhatnagar’s, 2003)�  �|#L�.

� v �##6(��	 ,�##=/ 8���##� ���##N� c##B £�##*],
 ^-�#��>� �)/0#�	 ���7�9 n.0.4 lL��/ n.0.4

 /Y 56�##B l##B,Y �##dE�/ ^-���##J/0##7����]8 
,���;�P�  ��L bEJY ��~�. <�Shen, 2002) � ,��G v

 `E#\	 �E� n.0.4 D� 23�4 8�N�*\�	 q�7,�
M:	 ���;�P� 2Y c#B/ R/0#1	4 23#�4 ® ��#~

90 %56�7/ <� �#N)E\	 ��;�P#] n#	m �#� 23�4 
�;P#. �#	C �#e�1�	 �$/ �)���N�	 (CPM) ��P#w 

E#N>	 8E#� ��#� �N)E� �>�B 23�4 ��	�1] (click-

through)  º#Nt 5�  8�)0|�/ 8,�Pe�7� I���/
 �*P.10 %D�*#7�>� E�9Y �Y <� ^�E	  D#� r,�#L/ �

R/0#1	4 23#�4 E#@Y /Y £�|#>	 ^�~ K��L, �#�Y 
Huang and Lin, 2006) � ��#tY �#Nt D#� 23#�4 2Y

 �#�@�� 8�#��*\. T0#)/ �#�>$H r,�#a _�© n.0.4
 b��##) � �##	/ °##�~ i�##��N�	 23##�S	, 23##�4 iY

 R/01	4, 2Y �#9Y/ 23�4 D� EN>	 I��� r��)m FG
 {#�1�g��#e�	 23#�4 (Interactive Advertising 

Bureau) �6��>	 Xj$ �)Y �#N)E\	 Xj#$ 2Y ��#tY/  E#�9Y
 <#� R/0#1	4 23#�4 �#����t /Y E#@Y K��N	 �*7�>�

�$?�[ 
3 � D##� 8(##9, �##�	 8�##7,�	 �¨##)Y T�##>$W
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 �#����e�	/ j�e>�	 ��~�. <� 23�S	 ����B4 {.��
n###.0.4 v �###�>t (Chandon, Chtourou and 

Fortin’s, 2003) 8�###.3�4 �###t�9 ^�###�N�B ���###L 
 ��,�� ��./01	4 5*L <�77 8��9/ o9Y �L 5�V� 

 /Y �#�	�=,� �#��*\	 /�9Y/ ����9 �>7 I3J 23�4
 �O��*],/ R/01	4 23�4 D� EN>	 ���V�	 ��6�N��	

¦ 8�#��V� <#� �O�*�) �� /Y _�@�	 ��#>V�	 �6�#N�] M
 �	�7, v M:�	 q��� M�>	 2Y FG �p�J/ q>� <���

EN>	 I��� D� 8E@�� b�LY �$ 23�4 23�4 D� 
 �	�7E	 2At q���/ �9EZ�� ,�p	 /Y 23�4 ^�~ <�
 o#9Y �#�,�B r(#eu 2�1�#7 M:	�B M�. D� �)��Z�

 ,�	�#7E	 �#����e] �#�,� <� M:�	�#�Y(Sundar and 

Kim, 2005)  �Nt�����e�	 ��Oe� ����pB ���LX��#~/  
 8�#N*� ���B�R>�{)S
 (Number of hierarchically 

hyperlinked layers) R/0#1	4 23�4 v r����� 
 �##9EZ�� ,�p##	 2Y FG �p##�J/(Animation) �##)(] 

 �����e�	�B ,��|	 
4 � 23�4 5~E� 8�7,� ��Y n#.0.� D#�

 D#� rE@�#� 5#���	/ j#�e>�	 8�#\� ndE�] �Nt
�����tUH�>	 <� ���V� n��L/ R/01	4 23�4 , 

 �#7,� �#O>� E9j#. ��p	 j$ v(Rogers & Thorson, 

2000) �Rossiter & Bellman, 1999) ��(Karson & 

Korgaonkar, 2001)� Dahlen, 2002) �/(Dahlen et al. 

2004)/ Xie et al. 2004) �/Hollis, 2005) �
/(Moore et al. 2005)/ Rappaport, 2007) �
/Robinson et al. 2007) �/Rodgers et al. 2007) �

 D#� rE@�#� 5#���	 <#� ���V� ^)�N] FG np�J/
�O�Y R/01	4 23�4 �����t: 

• �����e�	 Interactivity 

• (t�w[  

• 23�4 ^�~[ 

• � b�� �	�7E	 M��~/ �	�7E	 I�*L /Y ��BH�
�)»w/ 
»�	 /Y TEZ��	 r��� D�[  

• 8������ b��[  

• �9EZ�� ��7E	 ���� Animation Speed�[  

• �	�7E	 I��[  

• r¦�*� �BE��	 3	��#d0t (Virtual Direct 

Experience)[ 

5 � <##� �##��V� n##V�$ E##JY {##.�� <##�/
�����t K��NB 8�7,�	 D#� XE@Y/ R/01	4 23�4 

<)�$�|�� Audience measurement [� �#7,� �#�>t
�Ralph et el. 2012 � r?p#N	/ �#�)�\	 ,�#@¼ <#�

 K�#�L �	/�u D� 8(9, n.0.4 o� 23�S	 5�C
 <#� �#��*	/ {#)EN	 b�#� v R/01	4 23�4 E@Y

 5��  I3J2.8 b��/ M¦ ,EL 2����  56�#7/ �����t
 o#� 23�4 2Y �7,�	 8EO}Y �L/ �e��;� 23�4
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 5##�� �##)���N�	 �##)���	 D##� `�##e] n##.0.4 �1*##�
 r?p#L/ �#�)�� ,�#@Y q	/ ���*\	/ ��H4/ 2�)(e��	
 D� ?@A] E�9Y q.Y/ c1�O�PV�	 M:	 ,EL D� 5�CW

#� M3V�	�#B �#.,�N� �9:#�	 c�	�w M3V�	��[  �#�Y
(Bei Ju1, 2013) R/01	4 23�4 �����e	 q�7,� v 

 ��L�E��7�B��6�|#	 `E#\	 <#� ��#�   E#@Y K�#�N	
 <##� 3##9 �O��;�##7 �##�	/ R/0##1	4 23##�4

�(Danaher and Mullarkey, 2003/  (Dreze and 

Hussherr, 2003)/ �Gong and Maddox, 2003� 
/�Lim 2011 et al. 2003�/  {##.�� n�V##� �##�	

 
E#��	/ E9j#�	(recall and recognition)  q#���	/
 E##N>	 I�##��/ 23##�4 �##Z.�clicks-through rate �

 �#9,�� T,�G D� XE@Y/�(brand awareness �#�J/ 
 R3�4 º):	 �����t ^��N�	 ��)�N� �3@ �0L FG

	 �$/ n.0.4 I3J <� M:	 ,EL D�q#��� �#Z. 
 EN>	 ,E1] 8E�/ XE9j] D� r,�N	/ R3�4 º):	

q���[  <)�$�|#� D#� 23#�4 E#@Y K��L {.�� v/
<##� 3##9 �##O�V� �##�	 8�##7,�	 T�##>$ (Lee & 

Leckenby, 1999)/ (Bhat, Bevans & Sengupta, 

2002)/ Coyle & Gould, 2002)�/ (Morris et al. 

2003)##�	 {##.�� ��##;�] <##1V)/  Xj##$ �##O�\� �
 8�7,�	E@Y �O>� E#N>	 I��� D� R/01	4 23�4 

 E9j�	/(click-through, recalls)��,�/  ��./ 
E��	 

 M:###	�recognition, purchase intent � �###�,�/
�##9,�� rE��##;�/  ��##>� ^�##�N](perceived risk, 

product evaluation)X�##*�.�/ r,�##@4/  (arousal, 

attention)[ 
6 �8(##9, �##�	 8�##7,�	D##�  <##� 5##9 

.3�48� ,�#�./01	4 8�#.3�4/ i�#��N�	 T�#>$ 
�#7,� Hoffman, Novak, T. 1996) � ij#	/ 2Y bY,

 <#� 5¨#tY �#�./01	4 �Zep#	 D#� 23#�4 rM�e9
�)���N�	 56�7�	 D� �V��� 23�4 {*P#	 2Y c#B/ 

D##� 23#�4 2Y FG ��#�) E##�9Y �#�./01	4 �Zep#	 
 R/0#1	4 23�4 2C/ <6�B(	/ c1�O�P��B ���*],W
 ��#�) j#$/ +�O�P#� 5�t r�, ^Oe	 E�9Y �aEt �\�)W
 ^#63] r�#)�� `E#� ,�#1�B/ cP# / E)�#\�	 I���

 ,c1�O�P##� `/HY2C +##	H/ R/0##1	4 23##�4 
p##�� b�##	 ��##*\.� <)�##1] v �	�O##7 <V¨##�) �Ze

��./01	4 �Zep	 [�ZB ��Y 2014) Jianping et el. �
 n##.0.4 �1*##� D##� R3##�4 `�##e.4 ,�##@« 2�##>�B

�R/0##1	4 23##�4 �8,��P##	 8�##��*� D##� �##Nt 
FG 5a�] n#.0.4 �1*#� D� 23�4 I�1�Y 59 2Y 

¥ n.�9�8,��P	 8���*� D� ?*9 51|B ��B��G ,�@«  [
e.4 2Y/ ���P#) � �#)���N�	 8�.3�4 D� £Ee� `�

 �##	���� �##�.(�� ���##� 5¨##e)/ 8�##��*� 5##��)/  
2010) Riaz et al. �<1V) R/01	4 23�4 2AB +	H¯ 
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 8�##�.�1�G �##)()/ ��N)�P##�	 �6:##	 
�O�##7 <##�
 <P#¤/ 8���*� �)()/ 8������ FG I�a�	 �	�O7/

 
�¨) ,����B4 ���V�	 ���¥ 8�P	 <� 2AB +	H FG
 ,�#����t/ �~��. E�9Y q��= ��	/ ,R/01	4 23�S	W
 b��P#� D#� ,�OV� FG I�a�	 ��.�1�G <� �)() q.Y
 l#� �#.,�N��B r�/�#u �#�.(�VB/ l#7/ 51|#B �/�#	

 �6�#�>	 �#9�) �#�/ ,i�#��N�	 23�4�#�B��� �#�	 
R/01	4 23�4 �ONN¤�#7,� {PZB  (Timmers, 

1998) 2Y R/0##1	4 23##�4 �##�}�] �##)(� <##� 
cL�P� �#6�eB 2�sZ�#7 M�#7 �~ D� c1�O�P�/ 

 �*P###>	�B �###O�Y R/0###1	4 23###�4 <###� r�###)��
 ���/ �	�OP	 �¨e½ ,��7Y D� I�pw c1�O�PV�	
 8������/ l7/Y 56�B/ bEJC �/E�	 l� �.,�N�

�d/ E�9Y ,�#� D#� �#���/ ,�#��J� �	�O7 l� �~W
 �#O�>� �#�	 �6�e�	 �*P>	�B ��Y ,���7 <):�/ lB,C
 ,�|#�./ �¨#e;>� �e�1�B 8���>� �)/E] �Ot ,l6�*	

l7/Y[ 
 �##-E�9 D##� �NB�P##	 8�##7,�	 <##� �¨##�)
 ,/�#	 <#� ^�E	�#B/ ���¥ {.�� <� ���	 �O��\�]/

#	 `�P#	 q#��V) ij	 ��¥ v r,�#. T�#>$ 2Y �G �/�
 �#����t D#� �t�N�	 
3�J E@Y n|L�. ��	 8�7,�	

 �d/ �1t I/�	 cB R/01	4 23�4(Gianfranco 

et. al. 2014)#B ��.3�4 83VZ�	 ^O�7,� v  c25 

�##	/� 
3�##J E##@Y n|##L�. �##�	 I�##�C �##�L <##� 
 23�4 �����t D� ��t�N�	 8�)��P� 5J� R/01	4

I/�	 cB// H �9�)+	 Bei Ju1, 2013)�  q���E� <�
 ²##�B �##s~3� <##� ^�E	�##B q##.Y �NB�P##	 8�##7,��	

 c�~�*	<� 
3�#J/ �#t�N�	 5#��� cB �L3� ���/ 
 I�#�C <#� 5��N	 T�>$ 2Y �G R/01	4 23�4 E@Y

 �.,�N� v �a�J/ I��� j$ v 8je. ��	 ��.��� j$
 �¨#)Y j#$ ^��#)/ ,I/�#	 c#B E#@CW(Möller and 

Eisend, 2010) 5###���	 ?@A###] <###� ^O�###7,� v 
V)�	� R/01	4 23�4 �����t D� ������� ��tE�

I/�	 5J� [ q�	G 5a�] �� �¨)Y �6��>	 Xj$ �9�) ��/
2007) Baack and Nitish, � 5¨#e) +�O�P#� 2Y <#�

n.0.4 lL�� _#*\>) j#$/ qV�L/ q�t�N@ �1�] ��	 
R/01	4 23�4 D� �¨)YW[ 

/ �N>	 j$ EOs) v �� �/�Z� ���	 v ����W W
D� 8(9, ��	 8�7,�	E@Y  D#� R/01	4 23�4 

M:	 ,EL/ D�8���*�  v  ��#� q#��B ��BE�	 �N\>�
j$ ���Y <� ^�E	 D� &�J q��B �)���P	/ `�P	 

 �#�BE�	 �#1�V� q#��¾ �#� l�/ q�t r?*1	 �V>	 {P./
r��/ `�7 <� �)���P	 �e.Y �>�B �9W[ I�N) (Wang & 

Sun, 2010)  �#t�N�	 cB _�@�	 £�*],� <� ^�E	 D�
 n)E�Y ��	 8�7,�	 ^s�� 2At R/01	4 23�4/

�� 8�#)��	 D#� 8(9, R/01	4 23�4 <�r�#Z 
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/ I/�#	 <#� �#� 5#��N	 
E�. I�N)/ ��BE�	 I/�	W
����>	[ 

r���#	 �#B��G �#7,�	 Xj$ o��]/ (Wang & 

Sun, 2010) `�#7C <#� 8�#7,�	 <� �)(� 5V�	 µ

����>	 [ D#� �#Z*	 j$ 5V�B �>VL �Nt +	H D� M�>B/
 j$ v ����� �N>	 ��\�] 5�Y <� �)���P	 `�P	

I���[ 

)|�$D-*�
 '�:  

 ��P#�6, ��#dEt �0L ^] �-�)�� �7,�	 ¿��*	
 �����	 �O���pB r�~/��)Eep	 �À¼�9 �$/: 

H0 : ")_�`RRN; "RR�O9 '
� �RR�/ �RR!B: O�RR�}� 

 ~B��C �>� �
��
 �
�i �� �����O
 ���� ����


":B>(�
5 ≤0.05α. 

 �P#�6E	 ��#dEe	 <#� �Ee�)/�#Á 8��#dEt 
�$ ���Et: 
1[ 01:H �#>� ��6�p#~G �#	�� /H E@Y ���) �

�#)�>�� b��P�� α≤ 0.05� �#�./01	4 8�#.3�S	 ,
M:	 ,EL H�Q D� c1�O�P� �¥ �E��) ��	[ 

2[ :H02  ��6�p##~G �##	�� 8H E##@Y �##��) �
 �j� D� R/01	4 23�S	X�*�. c1�O�P� H�#Q/ 

,EL  �)�>�� b��P� �>� M:	�≤0.05α. 
3[ :H03  ��6�p##~G �##	�� 8H E##@Y �##��) �

 r,�@G v R/01	4 23�S	���#$ c1�O�P#� H�#Q/ 

,EL  �)�>�� b��P� �>� M:	�≤0.05α[ 
4[ H04:  ��6�p##~G �##	�� 8H E##@Y �##��) �

 c1�O�P#� b�#	 �#*�E	 r,�#@G v R/01	4 23�S	
H�Q/,EL  �)�>�� b��P� �>� M:	� ≤0.05α[ 

5[ :H05  ��6�p##~G �##	�� 8H E##@Y �##��) �
R/01	� 23�S	 M:#	 D� +�¤ ij	  D#�H�#Q 

 �)�>�� b��P� �>� M:	 ,EL�≤0.05α. 
�(H
�P :D-*�
 ")I�>C: 

4U1:"]
���
 �B�]/ : 

�V��8 R�#�� �e#a�	 �O>#� D� �7,�	 
 �a�	�E#tC �#�e�}�	/ ��p#;|	 �6�p� �#>�� 

�Z*	[  g�#�Z�	 �O>#� ��;�#7 ^] ,EJ« {.�� <�
K��N	 T,�� E@C S	 R/01	4 23�H�Q D� ,E#L 
M:	[  

 +	H _�NZ�	/ ��;�#7�B �#>VL �7,�	 Xj$ v
 q	�1�AB R/01	4 23�4 ?@A] b�� +�O�P� T,�G

�e��;� 4 E#@Y D� �	���	 ^-�)0|� r��)m D� 23#�
 ���;�P#� 8�9:�	 ��V�Z� 8���*� D� R/01	4

R/01	4 23�S	[ ,o#) ij	/  2Y �#$ 5J�#� j#$
 8�#��*� E#J¼ q#��	 �G �#$ �� +�O�P� 8�)0|�

8�9:	[ 
 UH�##V. ��;�##7�B �##>VL �##L/�AIDA� �##~Y 

 ���/E;� UH�>	�(hierarchy-of-effects  E#@Y K�#�N	
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 23##�4 j##$ E##s®>)/ ,M:##	 ,E##L D##� R/0##1	4¯
 ��B,AB E¾ 23�4�B +�O�P� E@A] ���V� 2Y FG UH�V>	

 T,�4�B Y�*] 5~E� _�J ^@ ���$� r,�@G ^@ X�*�.�/
 E#s. g#�e	 M:#	 /Y M:#	 ,EL H�Q�B M�O�. �*�E	W

 51��1[� 
4U2:<�>)�� D-*�
 �,�� : 

4U2U1:-*�
 �,�� D:  

<� �Z*	 lV�� 2�1�)cL�P��  o� 4 n.0.
r�� �st�u v[ 

4U2U2:D-*�
 ">)� : 

�#>�� ,�#��J ^] �7,�	 
�$Y _�NZ�	  r¹#��
 j#JY r�#� �st�u v n.0.4 _)E� <� cL�P�� <�W

 v,�*��� ��	�V� 	�)EV� 8��t D� �>�� / 8�)��P#�
����J�� �1�] �e��½ ��V���]/ ,�Z*	 lV[  _�NZ�	/

 ^] +	H l)m�]�288 � c1�O�P#� <� �>�� D� �.�*�7
 ��#>�/ I�|	 5V|] �st�Z� _��>� <� ��� �\�]

 ���07 ^] �L/ ,�E�	/ `:	/258q.�*�7  [ ��B/
 ���*�#7 ^] 8�.�*�7� D� �3�430 ��#�	 q.�*�#7 

�$��u I��9 � ��� �*p�	 8������ �L�/ 8�.�*�#7
 5��Z��	 �w�p	228 �w�p	 8�.�*�7� �*P. 2Y iY 

 n��B79%�>��	 <�[ 
4U2U3:D-*�
 ">)� K_�`2 : 

^##L, I/�##� �##d�) �1 ��6�p##� �##a/ 
V)�	��Z*	 �>�� �EtC ��tE�[ 

 
d
 ���517 �
K_�` 9
�$	 ")$
�nB,:��
  ">)�D-*�
U 

 K_�`�
  1),�
 "=`�
 �
����
 "*�>�
":B��
  

�Bp� 160 70.2% 

��0; 68 29.8% m>d
 

�
bB,I 228 100% 

9�)�� '�]
� 13 5.7% 

QB:�B���H 76 33.3% 

AB�H9 65 28.5% 

"C�� ":B0�� 63 27.6% 

 ":B0�� GC +i/ 8 3.5% 

�2/  3 1.3% 

E,)�(��
 ~B���
 

�
bB,I 228 100% 
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 �H�rd
 ���517 U 

 K_�`�
 =`�
 1),�
 " �
����
 ":B��
 "*�>�
 

 GC +i/20<>]  29 12.7% 

20− 29 132 57.9% 

30−39 50 21.9% 

40−49  9 3.9% 

50�Tp\$  4 1.8% 

�2/ 4 1.8% 

�,(�
 

bB,I�
 228 100% 

2000+i\$ ��:�  44 19.3% 

2001−7000 93 40.8% 

7001− 12000 52 22.8% 
12001 − 17000 11 4.8% 

17001 − 22000 6 2.7% 
22000�Tp\$  2 0.9% 

�2/ 20 8.8% 

+2��
 

bB,I�
 288 100% 

���4 48 21% 
Q��C 109 47.8% 
�)*4 13 5.7% 

Q�>�C 32 14% 
��BC 13 5.7% 

">��
 

�1>C "H� 3 1.3% 
 �2/ 2 0.9% 

bB,I�
  228 100% 

  
 8�#�\�� <� �¨�) &�#�/ _B�P#	 I/�#�

�B,c*���P� �6�pJ �aÀA) �� : 

•  ��#.4 <#� o#9Y ,�9j	 �9,�|� �*P. n.�9
 q�*P#. �� n���70[2 % �9,�|#� �#�L/ c@�#Z*� <#�

¸t�Z� i���P	 lV��� ���*� �1�) ��.4[  

•  ^O�V##� <)j##	 c@�##Z*� ,�##�Y n##��>] /
 FG ^OV�PN] ^]/ ,�Z*	6 5#LY <#� �$/ �)EV� 8��t 

 <�20Y FG �>7  <� E�950�>7  [ <#� �)EV�	 ��e	 o��]
20  −29 �O�*P#. n#��B �#�~ �9,�|#� E�9C �$ �>7 

57[9 % �#$ �9,�|#� 5#LC �#)EV�	 ��e	 ��Y50 �#��� W
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 q�*P. �� n�1� ��~ E�9At1[8 [%�9,�|� 5LC �$/[ 
•  c@�#Z*V�	 �#V����	 b��P#��B _���) ��t ��Y

 FG ^OV�PN] ^] �Nt5� 5LY <� 8��t  �#���	 �)�.��	 <
 �#����� �#7,�	 �#�t 8m�#~/ ,�#���	 8�7,�	 FG

�K�),�	�1*	 � q�*P#. �� n��B ��~ o9C ���	 D�
33[3 % 5#LC �#$ �#��� �#)�.�@ <#� 5#LY ��t n.�9/

 �*P. n��B ��~ �9,�|�3[5 [% I�V� FG +	H ?|)/
 D#� r,�#N	 ^#¥/ �#�V�� c�$�#� &�;�Y D� �>��	W

��	 l� �����	/ 8������ ����	�>1] ��V9�~ l� 5��
FG ?|] �� ;�-�*�\�� : 

•  2�1t 5J�	 ��Y6 �#O�LY 8�#�t 2000 I�#), 
 �##$E�9Y/22000E�9A##t  [ 5J�##	 �##�t o##��]2001 – 

7000 FG n�a/ ,E1] E�9C �$ I�), W93 �;#� 
 q�*P. �� iY40[8 % �9,�|#� 5#LC �#�e	/ ,�>��	 <�

�e	 n.�9 �22000 �*P>B E�9At 0[6[% 
•  �#��>�� n.�9 ��~ c@�Z*� <O� ne��J/

 �#��B �#�~ �9,�|#� E#�9C �$ cV��� ,��9 o��)/
109 c�1|� �;� 47[8 [% �B, �>O� o��] 5B�N��B/

 �*P#>B �9,�|� 5LC �$ I(>�0[9 % FG l#�E) j#$/
�1�V� v 8��*	 8�B, <� 8������ l¬ �B��a[ 

�2��CP:'�0�)*�
 �� �B`�
 �9�`C : 

 8�#.��*	 lV� cP�6, <),�p� D� ����� ^]
j¥ ��m3	��]¼ ,��p��B 5�V�] ,�Z*	 : 

5U1: ":B0�T�
 '�0�)*�
: 

 /Y 8�),/�#	/ 8��B�C/ l�E� D� n�V�/
	�B �L3�	 8H n.0.4 D� ��./01	4 lL���Z* ,

�$�e� ��d�] 
�¶ ^#$Y D#� 
E#��	/ ,��#7�7C ^
��d�� n	/�>] ��	 8�7,�	 [ 

5U2:")���
 '�0�)*�
 : 

 8��dEt ,�*�J 5�Y <��Z*	  r�Y E)�#\] ^]
 �E�	 j¥ �*7�>� K��N	��.�*�7� � 8�#.��*	 lV�

 �#t�9 �.�*�#7� ���#7Y n#\� �#�ZB ,��m3	 ��	/C
Es>	 ,��4 �¥/�>] ��	 {.�� i�Z*�	q]��dEt/ [ 

�]9�]P: D-*�
  
9/: 

�#Z*	 8������ lV�  ����p#B 2�#�~�*	 ��#L
 ^#]/ ,�#Z*	 
�$Y/ 8��dEt l� _t��) �B ���7C

� �E� 8�#7,�	 v cp#�;� <� ��� D� �.�*�7
 l#¬ D#� r,��#7� r,�#L <� �9A�	 
�¶ ,��N)�P�	

�B��\� 8������ [ <#� r�C n.�1]/ ,M(#�Y �#@3@
 I/�>]���
 �1d
 �#�e�}�	/ ��p;|	 8������ �O>� 

 v ���V��/��>�,�V����	 b��P� , EV�	,5J�	 , 
�>O�/ � ��Y ��T�
 �1d
 23#�4 ��#�BY E#@Y I/�#>] �#Nt

 �##L/ R/0##1	4 23##�4 56�##7/ D##� R/0##1	4
 8E#1�	 K�#�N� ��;�7�Likert scale ��#.�1� <#� 

 ��~ 8��,� �Á ^L,�1 � ^#L,/ �� ���d 5�V)
�5 � I/�>] c~ v ,�� ?*9WDR��T�
 �1d
 H�#Q ?#��� 
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 � �6:	 ,EN	�10 �E#Nt �#��V� {#.�� n#\� 8
 `�P##�	� n##.0.4 FG I�J�##	 <##� M�##�BW 
�|##�9

 l�P#�	 �#��>� 8�9:#	 <� 8������ D� I�pw/
<#� 8������ D� I�pw/ r�#)�� 8���#J/ l�#7 

M:	 FG �O�.,�N�//  l�*	 ��B 8���J 
 �#��V�B �/:	 5*L,�#*�J ,�#Z*	 8��#dEt 

 �#$ME�G ^�#) ��	 8,�*�J� ²�B <� _NZ�	 ��*>)
,�Z*	 8�.��B D�/ À¼�9 �$: 

6U1: 
9�
 3�� : 

6U1U1: ^�Z�#�
 3�`�
: 

�#Z*	 r�C iE$�#s	 `�p	 <� _NZ�	 ^], 
	H/ Mo#� <#� �#��V� D#� �O#dE� I3#J <#� +

 ro#� ��Z#aY <� �)���P	 8����� v cV1Z�/
 ���O>�/ �N�*\�	 M�p~4/ _)�P�	 I�� v �),�	/
 ����a �V63� ��,� <� _NZ�	 
�¶ ,�V��	 �Z*	

 8?##��� FG 8E##Ne	 M��##. b�##�/ ,�##)��	 8E##Ne	
�Z*	[jJC ^] �L/   c�B Mo#� 8�s~3� ,�*���

 8E#Ne	 ²#�B ����#a 5)�#�] ^] ��~ ,cV1Z�/
 �.�*�#7� UE#JG �E#�	 ,�O>� EJ¼ ²�*	 
j~/

��6�O>	 �O���pB [ 
6U1U2:~B�-�
 3�� :  

 8?#��� 2Y <� �9A��	 b��Z� `�a ��;�P)
�Z*	 �6�pJ ?Pe] D� r,�N	 �¥ ���;�P� , 5$/

 l� 8���*], �¥ ��;�#7 ^�#) `�p	 K��N	/ �O¨�B
 �t�ep#�£�##*],� Correlation Matrix  5##$ K�##�N	

 T�>$8?#��� cB ��B��G 8���*], [^#L, I/�#��2 �
 n#	� �#�~ ,£�*],� �t�ep� ��;�7 ����. �d�)
 8?#��� c#B �#�B�� 8�#��*], T�#>$ q.Y D� ����>	

 <� o9Y �$/ �Z*	0[25 2Y D#� I�#) ��  8?#���
¹e]/ �\B0� �Z*	�Z*	 �6�pJ [ 

 
 �i� ���!527U 

 

'�0��	
 ")0����O
 

<� ��(�: E��
 
.�*�0O
 AF�ZO
 "*n��
 �
��
 �� �T� E_
��
 �
���
 

'�0��	
 ")0����O
 

�S ��(�: E��
 
0.644  0.553 0.496 0.476 0.272 0.269 

.�*�0O
 1 0.691 0.622 0.6 0.358 0.356 

AF�ZO
 0.622 0.701 1 0.732 0.446 0.443 

"*n��
 0.6 0.654 0.732 1 0.513 0.512 

�
��
 �� �T� 0.358 0.407 0.446 0.513 1 0.799 

E_
��
 �
���
 0.356 0.408 0.443 0.512 0.799 1 
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6U2:">)(�
 �IN ":�=p ~�C ��*�2
 : 

Z*�	 �>��	 ^�~ �)�e9 b�� <� _NZ��	 �Nt �
 ^]�;�7,�*�J � KMO  I/�#� EOs) �9/ ^#L,�3 �

��.�V�L 2Y  KMO  n��B�0[798�r�#��L D� M�>B/  
(Kaiser, 1974)  �##V�L n##.�9 2G0[5 KMO>  o##��]
��t�9 �>��	 ^�~[ 

,�##*�J I/�##� �##d�) +##	H FG �t�##d4�B 
(Bartletts)  �t�ep#� 2Y <#� _#NZ��	 ��;�P#) ij	

�t�ep� �$ £�*],� ����#a ^�#) �9A��	/ � �Y r�~/ 

��	��	 ��dEe	: 
Ho: �NB�
 "$B=`C ��*r�O
 "$B=`C �/ U 

H1 : �NB�
 "$B=`C a�)� ��*r�O
 "$B=`C �/U 

 I/�#� E#s. ,�*�J� �6��. D� M�>B ^#L,�3 �
<*�)I��~� �V�L 2Y  (P. Value) �$  E�#aY iY Ee#a
 <�5%��	 �)Es>	 ²tE. 2Y <1V) q���/  5#*N./ �#��

 nP##�	 £�##*],� �t�ep##� 2Y �##$/ �##�)�*	 �##)Es>	
r�~/ �t�ep�[ 

 
�i� ���!537U 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .798 

Approx. Chi-Square 2033.697 

df 21 Bartlett's Test of Sphericity 

Sig. .000 

 

6U3: 
9�
 '�*� : 

�7� 8�*@ <� _NZ��	 5#���� ��P#~ ^] ,�.�*
 r�Ã##	 8�##*�	� 8E##Ne	 gJ�##	 `�P##]� K�##�L

�.�*�7� � �#e	Y f�#*./E9 �	���� ��;�7�B(Cronbch 

Alpha) r�Ã	 8�*�	 5���� h�B ��~ , ���1	�82%� ,
 I/���B �d�� �$ �9�4 �À¼: 

 

 �i� ���!547U "]
���
  
9/ '�*� ��*�2
 �_��0U 

'
[���
 
 9��'
��=� Q�)��
 "��]/ �=�/ ��*0��p +C�(C 

�EtC �¥ �E��) ��	 ��./01	4 8�.3�4 10 11 0.848 
�EtC X�*�. �j= ��	 ��./01	4 8�.3�4 10  12 0.831 

?�] ��	 ��./01	4 8�.3�4���$ �EtC  10 13 0.79 
C �*�, ?�] ��	 ��./01	4 8�.3�4M:�	 �Et 10 14 0.877 

M:	 D� �EtC �  ��	 ��./01	4 8�.3�4 10 15 0.84 
M:	 ,EL H�Q 10 16 0.874 

���1	 r�C 60  0.82 
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6U4:��RRR*�2
 Y��pBRRR�Bp −BRRR0 [,RRR] Y: (One-

Sample K–S Test)U 

 8�.��B 2Y <� _NZ��	 ,�*�J� j$ ��;�7 ^]
,�	 8?��� q#��� <#� �#��*\	 l#)m���	 l¨Q �7

��]¼ ��6�p~4 ��dEe	 I3J <� +	H/: 
H0 : �R:xB��� "R]
���
 '
[R��C '�R0�)H ���

 E()*f�
5Normal DistributionU7 

H1 : �R:xB��� "R]
���
 '
[��C '�0�)H ��� O

 E()*f�
5Normal DistributionU7 

 ^L, I/��/�5 �#*�J �6�#�. �#d�) ,���	 ,�
 ,�####*�J ��;�####7�B �####��*\	 l####)m��	 ��###dEt

�
/E9���9−?V7 
�.  �,�9j�: 
 

 �i� ���!557U 

D-*�
 '
[��C 
 9�� 

'
�Z�V�
 

 ",)i5Z 7 

"HB�-�
 

 "�O��
 

")_�`N	
 

�EtC �¥ �E��) ��	 ��./01	4 8�.3�4 228 0.711 0.693 

X�*�. �j= ��	 ��./01	4 8�.3�4�EtC  228 0.109 0.693 

 ?�] ��	 ��./01	4 8�.3�4���$� 228 1.05 0.221 

M:�	 �EtC �*�, ?�] ��	 ��./01	4 8�.3�4 228 1.213 0.105 

M:	 D� �EtC �  ��	 ��./01	4 8�.3�4 228 1.041 0.725 

�
��
 �
�i ���
 228 0.352 0.313 

 
 �V�L�Z �#�	/��# �#$ ��1.96 � b��P#� �#>�

>��####)�# ��(α = 0.05�J�/ ,####*####.�� /H ,�# c*  
�(2- tailed[ 

 �6��>	 <� �¨�) I/�� v �>�*��5 �2AB l#�¬ 
 ^�L�Z �	 8?��� �B�PZ��Z* �#V�L <#� 5#LY �#$ 

�Z � �###�	�*	 �###�	/���1.96 � l###�¬ 2Y +	j###9/  
 ��6�p~4 �	��	 ^�L �#)�>�� b��P#� <#� o#9Y �#$  

�(α = 0.05 [ ��dEe	 I�*L ^] �NB�P	 �6��>	 M�d v/

 �����	�H0 ��$��e�/� :	 8?��� 8�.��B l¨Q�Z* 
���*\	 l)m���	 [� 

6U5: ��*�2
 C
B�+ G:�*��
 �)L�r 5VIF:7 

 ��#�/ <#� _#NZ��	 ,�#*�J� j$ ��;�7 ^]
 ����� �\� 5J��	 rE$�}�Multicollinearity � <�

 �����N�P� 8?��� cB �$���/ [ ^L, I/��/�6 �
,�*�J� j$ �6��. �d�): 
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 �i� ���!567U 

 �����	
 ���	
 9�(H/ Tolerance  VIF 

1 �EtC �¥ �E��) ��	 ��./01	4 8�.3�4 0.558 1.79 

2 C X�*�. �j= ��	 ��./01	4 8�.3�4�Et 0.397 2.58 

3 �EtC ���$ ?�] ��	 ��./01	4 8�.3�4 0.381 2.62 

4 M:�	 �EtC �*�, ?�] ��	 ��./01	4 8�.3�4 0.368 2.72 

5 M:	 D� �EtC �  ��	 ��./01	4 8�.3�4 0.411 2.43 

 
 v r�,�#	 �6��>	 <� �¨�) I/�#��6 ���#� 

��####�/ ��####��� �####\� 5J�####�	 rE$�####} 
�Multicollinearity � c##B���RR��	
 ��RR�	
 9�RR(H/ ,
/ ,�*�J� ,���� ^�L +	H �9�)�VIF 7C �B�PZ� ���B

R/01	4 23�4/ EOs] ��	  5#LY ^�N	 Xj$ l�¬ 2Y
 ��	�*	/ ,�*�J3	 ��Ew �V�N	 <��5[� 

M�>B/W	 ^#] 2Y �#�B/ ,��#N] �#� D#�  <#� �#9A�
3	 b�#�Z�/ iE$�s	 `�p	 ^#�~ �#)�e9/ q.�*�#7

�>��	 c#B ��#��� �#\� 5J�#�	 rE$�} ���/ ��� 
 �#Z*	 8?��� 8�.��B 2Y +	j9/ ,��N�P� 8?���
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Common Behavioral Problems among Female Students of the Faculty of Education at 
the University of Al-Jouf: A Field Study   

Alya Eltayeb Hamza Mohamed(1), & Maha Affat M. Aldoghmi(2)  
Al-Jouf University  

Abstract: The study aimed to investigate the most common behavioral problems among students in the Faculty of Education at the 
University of Al-Jouf. Descriptive correlation method adopted by researchers to achieve the objectives of the present study. Stratified 
random sampling techniques was applied to select a sample of (363) female students from the whole population. The tools of data collection 
comprises; Bibliographical data sheet and Behavioral problems scale designed. Statistical Package for Social Sciences (SPSS) was applied to 
analyze the data of the study by using; T- test, Fred Mann test and Pearson Correlation coefficient. The researchers came to the following 
results: all the dimensions of behavioral problems are statistically below the average. The most prevalent problems among females are; 
cheating in exams, followed by social, academic, intellectual and dimensions, whereas, the least prevalent problems were; aggression , theft , 
and graffiti. There is a significant difference in the exam-cheating, aggression and graffiti in favor of the presence of the mothers (a live), 
while there are no significant difference in other dimensions. There are significant differences in the lying and aggression dimensions in 
favor of the presence of the father (a live), while there are no significant differences in other dimensions. There is a negative correlation 
between school problems, aggression, resembling and graffiti with fathers’ educational level, while there is no correlation in the rest of 
dimensions. There is no significant correlation between all the dimensions of behavioral problems with mothers’ educational level..There is a 
negative statistical correlation between theft , aggression, sexual and graffiti dimensions with parents' education..There is no significant 
correlation between school problems, exam- cheating graffiti with students’ age , while there is a negative significant correlation between 
theft , aggression, social , intellectual dimensions with the age of the students.. 

Keywords: Psychology, Community, University Environment, FAmily, Treatnment. 
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�	 L b 
�1433−1434#$��  Hl= _���1 � �#�F�	 o#� b�-Q

h5	 : 
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 ��6#lZ V#� �#B��)�	 .�U��6#�	 .�#/��0 V�� e�#U=
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�4 �rs8�	 ��89� ,��F+ �4 ���#F+, L f#g�	 ��89#� 

.	=�/�W�	 �4 ���F+, ��89�  �lm�	�4 ���F+,��89�  
 ��T	�
�	�4 ���F+,.789�   w#F�	 �#[���+ �#S�
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�4 ���##F+,b	=�##�	 o##� �##+��8�	 ��89##�  �4 ���##F+, 
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��F+,�U38B�	 .789�	  �4 ���F+� GQ ��z*Z V� �+�µ�
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�
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 @��	 .� I7�	Q �	=²	 o� ��F+ @#��	Q �	�#�	 �$	�#+Z
 .	=�#/
�� @#SRF�	 �#�A,�	Q ����\�	 OU�
A L >�4P

.	=�/
�	 �
+ �sI QZ �:��<QG 
�6��W? : �#�T�EF�	 vA=�#C L b��/�*�	 e3� HA

 O##CQ bZ ;< `\##�)�	 ���##�5	 o##� OU�##
��	 �##
+
��T�EF�	 vA=�C ;< b��/�*�	G 

 g	GF��� k�l)mJ��G�� k	�GOV� +G�� Y 	�5G�V ����

��������: 

 v[�/�##*	 .	=�##/
� ¡W	�##�	 ^�6##A�	 �##:3
�
 �#F�� o� vS�/R�+ b��4I�/�	 >��l ,��-��6�	 .789�	

 v��7R�##*	 �##EN�I�50 � V$=�##��W	 H##A �##C��B�
�R�6/�	 ��T	�9
�	 �SU3R��+  ,�#���p	 �*	=��	 MN�� V�

b��4I�/�	 >��l H� V�Q .�[��/�	 j�W��+ q��\��	 �
+ 
 �*�p	 O#- `+ b�*c+ x�/A=	 O��
� r�6IQ ,�²	

 �#���[ .3E�i#: ,�EFN� MSU @��	 ��F/�	 ��N� M� �F+
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 n,�U)1+�������� ������ o	�b� ��F��� p�!i \� �F� I� �`�( �@?�� q��r� S	�O�� I�	�� : 

 ������ 

�������� 

s`� 

�F���  

I�	�� 

S	�O�V� 

s`�  

�F��� 

 I�	�� 

S	�O�V� 

 s`� 

�F��� 

I�	�� 

S	�O�V� 

s`� 

�F���  

I�	�� 

S	�O�V� 

��*	=��	 1 0.5426 11 0.6857 21 0.8546 31 0.5623 

rs8�	 2 0.2455 12 0.5623 22 0.7594 32 0.5262 

b�����	 L fg�	 3 0.4562 13 0.5263 23 0.5264 33 0.7512 

�lm�	 4 0.6758 14 0.6235 24 0.7854 34 0.6325 

��T	�
�	 5 0.5623 15 0.7123 25 0.5236 35 0.1254 

��6F�	 6 0.2356 16 0.8562 26 0.5426 36 0.5231 

b	=��	 �+��- 7 0.2513 17 0.4562 27 0.8542 37 0.5623 

��6BF�	 8 −0.16* 18 0.114 28 0.360 38 −0.08* 

������	 9 0.5632 19 0.5264 29 0.5263 39 0.7452 

�U38B�	 10 0.7412 20 0.5623 30 0.8523 40 0.6523 

 
 �#/�� ��#F/�	 M�X bZ �7�Z jQ��	 V� q��U
 �#
/�	 ��F+ 	�� ,�
/�	 ��F+ ��N� M� x�/A=�	 �
BA3�Q
 ��s#�Q ��/�6#�	Q �
���+ ���F+ >N6A	 us�	 wBF�	

 ��S+ �	�)�*�+ b��4I�/�	 >��l H� V�Q ,�
�X �E:sI HA
 ��##
+] ^�\##�	Q .�##/4�	 ¡��##
� |	3)�##*� ��##F/�	

¨��S�	 G 
 

n,�U)2 +�������� ������ o	�b� t	� ,?�	0�� ���	�� u��45�	� k�B��, �	�X�� ���	��: 

����� ���	���� ��( �	�X�� v�<�� k�B�� 

��*	=��	 4 0.7856 0.8863 

rs8�	 4 0.7325 0.8558 

b�����	 L fg�	 4 0.7012 0.8373 

�lm�	 4 0.7213 0.8492 

��T	�
�	 4 0.7423 0.8615 

��6F�	 4 0.7012 0.8373 

b	=��	 �+��- 4 0.7231 0.8503 

������	 4 0.7010 0.8372 

�U38B�	 4 0.7502 0.8661 

¡8�	 36 0.7745 0.8800 
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�Q Q , �#���
�
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>?( ]�	5F�� 15�`	F�,	: 

��18: H�U L 	s$ O\#B�	 e3#� DT�#�F�	 @#��	 
>�C�A �� �*	=��	 V#� j7#W .	Q�Z M#X .�#[��/�	 

,���)�6�	 ��~Q V� _U30 e3� O- e3: DT��F�	Q 
�S�
��	 ,v+ V�Q H� _��
��	 �E��� G��:Q ¡U e3� DT��F� 

�*	=��	 ����p	: 
>?0�� n,e� :�#�A ^Q3#: �#�	� ��T�\#I<? L 

.789�	 	��-��6� `+ .�#/��0 �#��- �#�+,�	 �#
���+ 
���	G 

�*	=��Q 	s$ e3B�	 HA �	�)�*	 =�#/�W	� . �
�##��N�N�� ,Y�##I	��	 .3E�i##: �##���[ 	s##$ �	3##]	 

jQ��	 ����	: 
 

 

n,�U) 3 +�	�5J�) � +�(�!
!�� #�7���� �@?�� �!��� ��	��� #$�!�� e�	�� ������ �������� P� �	��	� ���� ����� ���	
� ���� )q = 363+x 

 �	��: 

������ 

��( 

���	���� 

y��5�� 

D?EF�� 

y��5�� 

z	�a� 

��?A V� 

D�	���� 

�!�` 

)�+ 

�!�b�� 

���657V� 
c	5F5�V� 

��*	=��	 4 12 9.55 2.87 16.2 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

rs8�	 4 12 7.16 2.52 35.5 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

fg�	 4 12 9.96 3.22 12.0 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

�lm�	 4 12 6.51 2.14 48.8 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

b	Q�
�	 4 12 6.87 2.34 41.6 0.001 H6�U 	s$ �
/�	 ��+e�B)[ �=�+ ��	� ��T�\I<? 

��6F�	 4 12 7.61 2.67 31.3 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

�+��8�	 4 12 6.25 2.22 49.17 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 

������	 4 12 9.52 2.38 19.81 0.001 H6�U 	s$ �
/�	 e�B)[��+ =�+� ��	� ��T�\I<? 

�U38B�	 4 12 9.25 2.97 17.6 0.001 H6�U 	s$ �
/�	 e�B)[��+ �=�+ ��	� ��T�\I<? 
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H���-��* GLQ 	s#$ ^��6#�	 �#-�U  Æ	 c#W�1995 � bZ

 u�#�	��	 �#p	Q O#/S��	 L �#�4N��	 �U�6#�	 ����
�	 ����[«
 ����	Q��\)2 3E A ��0	3SNU��	Q �U�* �-��#*Q? c#� 

O89� ® Ç Gb�: O82 �l7
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3W²	 O4P 	=�\�? �E�? ��/#2] .�#�I HET�#F+Z V#�t� 
b�FzN0�	Q �����+Q O4PÈ �U�l��	 V� .789�	 ��-��6�	«G 
�³Q =�� �3-~ ��#Q .789#� ��-��#* o#� 

1��6�	 ,£)9�	 V8�Q ��$ b��4I�/�	 �$ ��\#S�*	 
�E9�	 ��
�	 .789N�� ,��-��6�	 o�Q 1��6�	 ��
�	 

� ��A .789� ��-��* ��	� `+ .�/��0 ���- ��+,�	 
�
���+ ���	G 

>?GG0�� {	GGX��: ¯F##U o##� v##[Z» .789##�	 
��*	=��	 ��Q �E�-�2 34-Z .789�	 `+����2 .�/��0 

���- ��+,�	 �
���+ ���	¼ G�*	=��Q 	s$ e3#B�	 H#A 
�	�)�##*	 =�##/�W	� b���##U3: ��##[=�SN�� `##+ �6##[ 
.�R*��� �A3�	 ¤*Q ���N��	 ,Y�#I	��	 .3E�i#: 

����[ 	s$ �	3]	 jQ��	 ����	: 
 

n,�U) 4 +�	�5J�)q	��^?@ +� �	b!�� P� &�  �	'��5� &O?�� ,y� �(�!
�� #�7����) q = 363+x 

�	��: 

������ 

y��5� 

&O?�� 
�!�` 	�2 

�	U�� 

�^?a� 

�!�b�� 

���657V� 
c	5F5�V� 

fg�	 6.80 

������	 6.67 

��*	=��	 6.55 

�U38B�	 6.28 

994.6 8 0.001 

��A ^Q3: ��	� `+ ¤*��� �A= .789�	 ��-��6�	 ¤*Q ,.�/��R�	 ~< O4P .789� 
fg�	 L ,.�[�����	 .789�	Q ������	 	=��	Q��* �#U38B�	Q ,�#$7�Z .789#�Q 

b	Q�
�	 �lm�	Q �+��8�	Q o� b	=��	 �$�[�Z GO4PQ .789�	 o�5	 .789#�	 3#4-5	 
����2 ¤*Q .�/��R�	 H�3��+ V� �E��B)[	 L ¤*���	 ��
�	 �=�+ ��	� ��T�\I<?G 
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�	, O9: Y��p	 5	�U{ �#³ 
1��U ;< 3A�A ��	 �kF�	 ¨�#8
[	Q �#�~ o#� ��6#B[ 

�/��R�	G 
>?0�� \��?��: ¯FU o� v[Z� ��U x�#/A=	 j	� 

`##+ ��##
+Z .789##�	 ��-��6##�	 1��6##�	Q @##N��
��	 
u��	�� .�/��0 ���- ��+,�	 �
���+ ��#�	 ��#*	=��Q 

	s##$ e3##B�	 >��)�##*	 b�##�4I�/�	 O##��
� x�##/A=	 
,b�*c+ :.3E�i ����[ 	s$ �	3]	 jQ��	 ����	: 

 

n,�U) 6 +I�	�� S	�O�� q��r� �@?�� �`���� P� �	��: ������ �������� ��5���, .!���5�� D����� �	��	� ���� ����� ���	
� ����) xq = 363+x 

������ �������� I�	�� S	�O�V� \� s���O Te� I�	�� S	�O�V� \� s���O e�u 

��*	=��	 −0.127** −0.011 

rs8�	 −0.081 0.001 

fg�	 0.004 0.051 

�lm�	 −0.052 0.017 
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 \�	On,�U) 6+x 

������ �������� I�	�� S	�O�V� \� s���O Te� I�	�� S	�O�V� \� s���O ue� 

b	Q�
�	 −0.096* 0.004 

��6F�	 −0.117** −0.077 

�+��8�	 0.091* 0.065 

��	���� −0.063 −0.047 

�U38B�	 −0.064 −0.023 

* �F�O q: �!�b�� ���� �F( 0.01  **�F�O q: �!�b�� ���� �F( 0.05 

 

 �#l7� �#�A v#[	 o#� e3#B�	 DT�#�[ .3B*Z
x�#/A=	 O#��
� �F� ��*	=��	 .789�	 L ��	� ��68� 

�0G127�r5	 H�##�
A q��\##� Q  v##��� 1��6##� �##F�
�0G05� +��8�	 ��s-Q v��� 1��6� �F� b	=��	 o� �
�0G01�  v��� 1��6� �F� b	Q�
�	Q�0G01� ��6F�	Q 

 v##��� 1��6##� �##F��0G05�  v##�	� �##l7� �##�A �Q
��T�\I<? �lm#�	Q .	=�#/�W�	 L f#g�	 QZ rs8�	 L 

 @N��
��	 1��6�	Q `+ ,�U38B�	 ������	 .789�	Q
	 �
���+ ��+,�	 ���- .�/��0 u��	�����G �	¬ ��- u<

��89#�	 =�E� Ol VU��	��	 H��
AQ , b< o#� j�#U 	s#$
HET�##F+5 �F6##I YQ�##l �##[�8U b��
�##�	 VU�##�	��	Q , b<

o� M+,U �F6p	 YQ�S�	 r��*Z �U�+,�	 ����*5	 �Nl 
�U�+,�	 ���N
�	 L Y3���	Q , �< .�#�8�	 H,#U us#�	

7WZQ .��-��#* �< .	=�/
�	 j�´Q �l	��^, �,#:
����C ��+3A v�7W V� ¨�BF�	, �#� �p�\�	 YQ�S��: 

bQ3#W°Q YcN#* HE�z9#FAQ �3#B�	 �#�+3A L Yc/- ��aZ 
�2013�G 

>?0�� ��	Q� :¯FU o� v#[Z� �#�U x�#/A=	 
j	� `+ ��
+Z .789�	 ��-��6#�	 �#�A,�	Q u�7�#�	 

.�/��0 �#��- �#�+,�	 �#
���+ ��#�	 ��#*	=��Q 	s#$ 
e3B�	 >��)�*	 b��I�/�	 O#��
� x�#/A=	 ,b��c/#* 

.3E�i: ����[ 	s$ �	3]	 jQ��	 ����	: 
 

n,�U) 7 +I�	�� S	�O�� q	�r�� �@?�� �`���� P� �	��: ������ �������� &�O��, D�V��� �	��	'� ���� ����� ���	
� ����) xq = 363+x 

������ �������� I�	�� S	�O�V� \� O?O&� ����� �!�b�� ���657V� c	5F5�V� 

��*	=��	 −0.033 0.253 � ��U x�/A=	 j	� `+ VUcg��	 

rs8�	 −0.081 0.061 � ��U x�/A=	 j	� `+ VUcg��	 

fg�	 0.029 0.290 � ��U x�/A=	 j	� `+ VUcg��	 

�lm�	 −0.139 0.004 ��U x�/A=	 w8� j	� `+ VUcg��	 

b	Q�
�	 −0.093 0.038 ��U x�/A=	 w8� j	� `+ VUcg��	 
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 \�	On,�U) 7+x 

������ �������� I�	�� S	�O�V� \� &�O?O ����� �!�b�� ���657V� c	5F5�V� 

��6F�	 −0.162 0.001 ��U x�/A=	 w8� j	� `+ VUcg��	 

�+��8�	 −0.123 0.009 ��U x�/A=	 w8� j	� `+ �	VUcg� 

������	 −0.074 0.079 � ��U x�/A=	 j	� `+ VUcg��	 

�U38B�	 0.061 0.089 � ��U x�/A=	 j	� `+ VUcg��	 

 

 .�#l7� ��#Q o� e3B�	 	s$ DT��[ .3B*Z
 �#����I	 �#N�l �#F� �lm#�	 L �#�	� ��68��0G004� 

 �##����I	 �##N�l �##F� b	Q�##
�	Q�0G038� .789##�	Q 
�	 �##����I	 �##N�l �##F� ��6##F�0G001�  o##� �##+��8�	Q

 �����I	 �N�l �F� b	=��	�0G009�Q , ;< �#�~ n#F
U
��-��6#�	 .789#�	 >�l �7��	 ��A3A �	¬ ��- v[	, ��Z

�z9#F��	 �#��N� >�/Ci: ����	 YÉ�#l o#� VU�#�	��	 
¤S:, �lQ >:É �
+ .���Q�6�	 VU�#�	��	 �#=�+ 

������ ,F/�	 O
 �³ V#� c/- ���$�+ n � 1�8�	 >
 yBF��##+ �##S4�	 ���6##-< ;< u��##U �##³ ,VU�##�	��	 O##/l

=��5	 V� c4- L �E��� �����	Q G 
>?0�� ���o�	: ¯FU o� v#[Z� �#�U x�#/A=	 

j	� `##+ ��##
+Z .789##�	 ��-��6##�	 3##N
�	Q @##F�k�	 
.�/��R�� �*	=��Q 	s$ e3#B�	 >��)�#*	 b�#�I�/�	 

O��
� x�/A=	 ,b�*c+ .3E�i#: �#���[ 	s#$ �	3#]	 
jQ��	 ����	: 

 

n,�U)8 +I�	�� S	�O�� q��r� �@?�� �`���� P� �	��: ������ �������� ?!���, .F�$�� �	��	'� ���� ����� ���	
� ����)xq = 363+ 

������ �������� I�	�� S	�O�V� \� ?!��� �!�b�� ���657V� c	5F5�V� 

*	=��	�� 0.0132 0.400 � ��U x�/A=	 j	� `+ VUcg��	 

rs8�	 0.086 0.050 ��U x�/A=	 u�30 j	� `+ VUcg��	 

fg�	 −0.032 0.270 � ��U x�/A=	 j	� `+ VUcg��	 

�lm�	 0.053 0.155 � ��U x�/A=	 j	� `+ VUcg��	 

b	Q�
�	 −0.077 0.072  � ��U x�/A=	 j	� `+ �	VUcg� 

��6F�	 −0.127 0.008 ��U x�/A=	 w8� j	� `+ VUcg��	 

�+��8�	 0.031 0.278 � ��U x�/A=	 j	� `+ VUcg��	 

������	 −0.117 0.013 ��U x�/A=	 w8� j	� `+ VUcg��	 

�U38B�	 −0.188 0.001 ��U x�/A=	 w8� j	� `+ VUcg��	 

 

�	 	s#$ DT��[ >��Q �#l7� �#�A v#[	 e3#B
�##U�30  v##��� 1��6##� �##F� rs##8�	 ��89##� L �##�	�

�0G050� �#+= ,��89#�	 .�	�¬	 3N
�	 �	¬ ��- v[Z u< 
 ���	 �/6+ �+=Q ,������	 �z9F��	Q �z�/�	 ��* �/6+
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VU3W²	Q �#$�:,SU ¢ ��#RWZ HE��N� , 1~Z M:	�#+ QZ
	 L Y	Q�6##�	 ��##� QZ Yc##g�� �##���[ VU3##W²	�##���
� ,

Q����- .�U3I ��F+5	 ��R�< G vN�
�U �3�F�	 ���6��:
u�6�	 ���6�	 H�
�U �- �3B�	G L j	� x�#/A=	 ��U � 

b	Q�#
�	 ��89#�Q �lm�	 ��89�G x�#/A=	 �#�U �F#�+
�#�����	 .789#�	 L w8�Q  �#����I	 v#N�l �#F�

�0G013� �����I	 vN�l �F� �U38B�	Q �0G001 � v[Z u<
-��89�	 >�l 3N
�	 �	¬ �� G��T�\#I<Q? �#*	=��	 �#F�� 

 V� �$=��Z .Q�B�A�18− 24 � �EN�6#SA V#8NUQ ���
 `+ 13gC ���N� `���N� ;<�18− 20 � ���N�Q

 `+ 1�-�21 − 24�, �#�I3N�� V$¬Q�± �/6+ �+=Q 
,�#3p	 �U3N
�	Q u��\#�l�	 1��6#�	Q  @#����	

Y{t##�,z9##F��	 ����##*ZQ  O##W	� �##
/��	 �##�����	 �
Y{5	 GQ �#/� �#*	=� M#� �#*	=��	 �s#$ DT��[ ���À

 bQ3##W°Q �##�Z @l�##/�	�2010 � bZ ;< .=�##2Z @##��	
 .789#� 	Q3#E�Z 1�#8�	 �#U3N
�	 �#zB�	 L r7R�	

13g\�	 �U3N
�	 �zB�	 L r7R�	 V� 34-Z ��-��*G  
34�� �������: 

e3
A b��4I�/�	 L 	s$ �k�	 ¯�)�A DT��F�� @��	 
>�C�A �E��< �*	=��	Q ,��s- ��#SA �#
+ .��#C���	 

@��	 �+= ���6A 	c4- L ���
� ��89� �*	=��	G 
.3B*Z DT�#�[ K#�/�	 ��#� ��#Q .789#� 

��-��* ��	� o� 1��6�	 ��
�	 `+ .�/��0 ���- ��+,�	 G

Qb	 ��89� fg�	 L =�/�W�	 hiA L k-3�	 jQ5	 �E��AQ 
789�	. ������	 H� ��*	=��	Q ,H� �U38B�	 H�3��+ 

V� �E��B)[	 L u��6�	 ,��
�	 ��Z .789�	 ��6#F�	 
Qrs8�	Q �lm�	, �l >AZ L u��6�	 n[�5	 G�#- v#[	 

��A ^Q3: ��	� ��T�\I< L ��
+Z fg�	 q��\#� ��#� 
��Q ��< b	Q�#
�	Q �#+��8�	Q o#� b	=�#�	 f#g�	Q 

q��\� ��#Q ��< �F#�+ � �#�A ^Q3#: �#�	� L �#�S+ 
��
+]	G ��A ^Q3: ��	� ��T�\I< L rs8�	 b	Q�
�	Q 

�lm�	Q q��\� ��Q r5	 �F�+ � ��A ^Q3: ��	� L 
�##�S+ ��##
+5	 G�##- v##[	 �##�A �##l7� ��6##8� �##�	� L 

.789�	 ��*	=��	 b	Q�
�	Q ��6#F�	Q �#+��8�	Q o#� 
b	=��	 `+Q 1��6�	 ��
��	@N ,rt#� �F#�+ � �#�A 

�l7� L ��S+ ��
+5	 G�Q ��A �l7� v�0�/A=	 `+ M�X 
��
+Z .789�	 u��6�Q H��
A �5	G�- �#�U x�#/A=	 

w8� j	� L �
+ �lm�	 b	Q�
�	Q ��6#F�	Q �#+��8�	Q 
o� b	=��	 `+Q H��
A VU��	��	 G�F�+ � �#�A �#l7� 

v�0�/A=	 ��	� ��T�\I<? L .789#� �lm#�	 b	Q�#
�	Q 
`+Q 3N� .�/��R�	 G�- � �#�A �#l7� v#�0�/A=	 `#+ 

.789�	 ��*	=��	 fg�	Q L =�#/�W�	 �#+��8�	Q o#� 
b	=��	 `+Q 3N� .�/��R�	Q , �#�A �#l7� v#�0�/A=	 

`##+ .789##�	Q �##�����	 �##U38B�	Q `##+Q 3##N� 
.�/��R�	G 
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�	�l�5��: 
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1 � �###/��R�� �##���AQ .	=Q�Q D�	3###+ �##��lZ

 .��-��6�	 o� �/A,�	 =	º5	 �9- ��Q��Q ��
���	
��89�	G 

2 � .�6#:�F��- v#UkUk
A D�	3#+ ��Q Y=Qº
 �#[��	 �#�[ v#���	 o� .�/��R�	 M�9�� ��NU��-5	

@NU��-5	 G 
3 ��5�+ ���##$�	 �##RR)�	 �R9##[5	Q r�##


 V#� �#p	 L H$�6A bZ V8NU �§5 �
���	 L �E��	Q
.�/��R�	 �EF� ��
A @��	 ��-��6�	 O-�9�	 �
+ G 

4 � v##�:,�	Q x�9##F�	 V-�##�i+ ���##$�	 Y=Qº
 �#$c�Q r��	 yFA Y3-Q YcgC r�
�	 V� 13W5	

�
*	Q .�I�6� |��� � @��	 .�0�9F�	 V� G 
5 ��##U bZ �##C�W �##���$	 .�##E�5	Q ��##+²	 �? ?

 o#� 	�#�N
U bZQ ,�#S$	3�	 �#�I3� L H��F+Q HET�F+5
 @#��	 �Q3# �	 �#:3
�Q H��:�#AQ H���-��* �/l	3�«
 V#� K#�/�	Q ,��-��6#�	 .789#�	 �s#$ �#E�: 3E A«
 V#� �#��� @
6#�	Q ��89� O- �	=Q ��S�Sp	 r�/*5	«

�E�IQ �$=�9�[	G 
* * * 
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V,:d :���?��� \U�?��: 

,38+Z bQ3#W°Q ,V6#I YcN*G �2013�x ��-��6#�	 .789#�	
 �#�I3�	 .�#/��0 1�#� @NU��#-5	 �	�
�*��+ �E�l7�Q

��	 � :�� L �R*���	 G,Y=�9#F� c#� c�6�� ���*= 
kUk
�	 �/� ���	 �
��,���
�	 .�*	=��	 ���-G 

,�##�Z Æ	 M##:� @l�##/�	 �##/�bQ3##W°Q ,G �2010G�  .789##�	
 ��#03�	 �#���N+ �U�[�4�	 ��I3�	 r70 ¤*Q ��-��6�	

j�/S��+ �E�l7�Q �u��	��	 �:3�	 G �#U�+3A .�#*	=�− 
 D� ,b	��6�	12�24� ,70 − 106G 

	F/�,� =�[ZG �2007 G� j�#B0Z 1�� ��-��6�	 .789�	 OI 3U�SA
 =�## F� V##� Yk##� �## :�� L ��[�##�	 ��##*�*5	 �##�I3�	

@�7*<G �#�+,�	Q ��#�
�	Q r	�Í#� .�#F/�	 �#��- ����I
�u�+,�	 H6S�	��� ,,�8� ,198 – 236G 
,@N�N��	 k#Uk
�	 �#/� V+ ��Z� G2007 G� ��-��6#�	 .789#�	

 H$�#N�
� �E-=�#U �- bQ	� ��¬7�� uQ~ j�B05	 1��
e�U3�	 �FU�N+ G �#U�+,�	Q ��6BF�	 ª��/�	 ���− �#��- 

 �#�:�F�	 �#
�� ��+,�	−�#�  , D#�22 ,�3� ,128 − 
177G 

,j�X bQ3W°Q H*�S�	G �2000G�  =	� ,��-��6#�	 .�+	3R#��	
x ,MU¬���	Q ËF�� ��BC1b��,G 
bQ3##W°Q bQ�
##* ,¦�##/�p	� G2002 G� u�##+,�	 v##����	

 .	=�9##F� ,_##�/R��	Q �##U3 F�	 `##+ w##BF�	 ��##2=]	Q
ELGA�R��� ,�����: G 
��##N� ,Y��##�G )1990+G  �##/�8� ,�E##�	3�ZQ �##$=	{Z yBF##�	

�S�	 ,��[�4�	 �
/R�	 ,����B�	Y3$G 
�#�Z V6I q��C ,u3$	��	G �2008 G� `#+ .�#l7
�� �#*	=�
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�	Q ��6#BF�	 ��\#�	
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 ��-��6�	 j7#W V#� ¦�#*5	 K��4�	 �\�	 �/�0 1��
 .�#*	=��	Q ª�#�/�� �#A�� ,H#���
� 3U�SA− ��#�
�	 
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b���##� �=�##$Q 3B�##2 k�=�##2G �1989� :� j�##B05	 .789##�
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@I�#F� ¡� ,u3N9�	� G2000G�  v#	�A @#��	 .789#�	 H#$Z

�k###F�	 ��\###�l�	 .�###/��0 , Y{5	 ��###�� ¯\###À
6#�	Q>##U�8�	 �#�Q� L ��#*�*5	 �##�+,�	 �#��8+ ��E� G
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• �� ��� ����! :6�789 3�:(	 ��;7	< ��2(= ��->	 ? @:�= A�(�B 

• #�$%��� : 

− C��2�	&- ��D�E	 ��->	 F��GH ,I�7J ,KL
�� ����� 

− C��2�	 �
�� �����- ��;7	 ��->	 MC�*� F��GH ,N�OP �QH RKLB 

− SC��2�	 ��:C�;TGU �����- ��D�E	 ��->	 MC�*� F��GH ,+O�V WX�DB 

• ���!�� �(�: ��-(�	B 

• )��*+� � ,: 1435#$ − 2014�B 

• ���!��� -��.���: 

;7	 ��->	< ��2(= ��->	 Y�� Z[ \#]< ^T*#- _`Ka +�	 �:��= ��)��	< �:�->	 N���� ,� Z��: ��

+$< ,N��)��� ^2 ? 6���9 W�;- ���b;� ? − cK7D de�	 ? − _�#f @�L ,�`�eC< N��)��� ��ga h� ij� 

 �`��� k;E: +�	 �:lE	 S<(m	 +$< ,N��)��)�	 �)n�	 ��g�g= N<(m	 ($��- �`;� ^2�#V(�� ��o�e B p#mE;a<

��qHC�`r s8�t cD�2 ,� 1��T	 u$ v����� v W��	<H< 1�E*	 �:��C N�KGj�< ��)����	 N�KGj�< R-(� ,� 

�#�2(= N��#�� ? �#	�7w	 �#�L(� ? ��#G � Wx;#	 ��->	 X��P ���(� ��: @�L ;R)��� 1Xw	< C��9v v 

��Oo	< ��;7	<B 

z{:< ? 1��T	 u$ �221 �c	�oV A�r dw/ �O7| Bca��� Ar ? }�7	j� �)�� �e<  ~`;� h� �`�����<

 �#:�(- �`):�#ga< ,�#`����� _� ,��o	 NF '�->	 1�9< ��OE	< N�GC�	 AE�a 6X� ,� ���O�	 +7|�	



'()*	 +�(� ,- .(/: 1��2 3(� 

– 192 – 

���g�� ��n(�[ ������ �:�-(aB 

�V ;1��T	 u$ A	�w: F[ �C�g	< �#�->	 ? ��G�G9 _�$�7� ,� �:��	 ��qH h� ��2{�	 h� c�7	j� 4(L �� cD
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Z�a�< N�Em	 N�2(L< ,S(w�K	< �6�78�	 ��K= ���b;� h� �G{�a +�	B 

[ R-(� cE;V ,6�789 ��	 ��2(= ��->	 SW�72 ij� 1��T	 ^7�: �< �#�L(� �n�o#� S�#�(� SC<� �

@�L ,� 6�789 3�:C: 
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7	 ��qH 1��T	 �(-H �gV ,6�789 3�:C 6�� ? ��;7	 ��->	 �t ��V ��H:(TV< ��D��< ^7w	 ��-(a ? ,v�v 

�/< NXT*� ^L h� cE:C�a< ����-U caC�e �X8U c	 6���  �KV[ 6X� ,� �#:C�`� �#�->	 sD�� ,� �$
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 �#�->	 ^��#� ,� ^��)2 ����K: @�L ,6�789 3�:C ��L(� ? ��T*�	 ,7	 ��q9 1��T	 3(�<¢
��GC�� , pn�gO�	 �:<�L< ��G< �`V '�j#: 6�T#P9 ����G ZH �2 ,��L(� }u� �)`� ��V�gm	< ��£�E	< ��)��	

 ���	 _:�g�	 Y�m� ��G�	 �$ ,7	�V ,��G�G9 }C�TVH ,� �E���	 �n�G�2 ^7w	 �`����K:< ,���	 ��b7�	 �7�¤�	
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 X�#G �#�a< ,^#7w�	 +#�����< ,+#2(=< ,«�#��	< ,�g�	 ~�;	< �);	 �T�a �w*D9 }u$ ZH C�E���v ¬ ¢
c��o�P sD�� ���g	B 
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 ���o	 ,� _���	 ¯(�[ �og- NXT*� ^L< ~�(#- 
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S�:�� ��2(L NC�g	< NC�`� ,� �:��	 c:�	 k);: _� ,�< ,c)K� W���H ����G�-²B 
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Abstract: 
Moving from national to international and global marketing activity is a great challenge that 

encounters managers engaged in international marketing task. The difficulty of the duties involved in 

international marketing needs awareness of many factors that must be absorbed, understood and 

adopted by managers and marketers. The urgent question comes to light as whether managers of 

fashions who travel to do business abroad are well-prepared to cope effectively and efficiently with 

changeable international marketing environment. In this paper the researcher presents findings from 

empirical study that has been conducted with five hundred managers (500) who work for fashion 

companies in Jeddah city, Saudi Arabia. 

 

The purpose of this paper is to identify factors that influence the performance of managers of 

fashion in the international marketing arena. Factors that will be discussed in this study are: (1) Cross- 

cultural awareness; (2) Global negotiation skills; (3) Global communication skills; (4) Adoption of 

Global mindset; (5) Knowing business etiquette of a host country before going there; (6) Respect of 

social taboos, customs, and traditions of a host country; (7) Adaptation to the conditions in a host 

country; (8) Building strong relationship abroad and (9) Strategic marketing planning. The study 

followed a quantitative research method using self-administered survey technique because self-

administered survey has the potential for anonymity of the respondent, which can lead to more truthful 

or valid responses. Also, the questionnaire can be filled out at the convenient time of the respondent. 

Since there is no interviewer, interviewer error or bias is eliminated. The cost of reaching a 

geographically dispersed sample is more reasonable for most forms of self-administered survey than 

for personal interview survey. 
 

Statement of the case 

The case of this research is to identify the major factors that influence fashion managers in Jeddah 

city who always travel to carry out their assignment abroad. 

 

Objectives of the Study 

The aim of this research is to explain the major factors influencing the performance of fashion 

managers in international marketing. Factors to be examined will include: 
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1. Cross-cultural awareness. 

2. Global negotiation skills. 

3. Global communication skills. 

4. Adoption of global mindset. 

5. Knowing business etiquette of a host country before going there. 

6. Respect of social taboos, customs and traditions of a host country 

7. Adaptation to the Conditions in a Host Country. 

8. Building strong relationship abroad. 

9. Strategic marketing planning practices. 

 

Value of the Study 

This study will be useful to international marketers as well as international business managers 

because the findings will: 

1. broaden their global knowledge. 

2. enlighten them to improve and develop themselves to avoid obstacles and dilemmas abroad. 

3. enrich the field of international marketing studies with fruitful and ample knowledge. 

4. enlighten them with social taboos of foreign countries that they ignore. 

5. be fertile source of knowledge for new global managers who are not knowledgeable about 

cultural diversity. 

6. provide major factors influencing the business performance of Jeddah City fashion managers 

in their international marketing activities 

 

The Research Methodology 

Introduction  

The concentration of this chapter is on the research methodology that will be followed in 

conducting this study. After the researcher has identified the problem for the study, designed a 

research questions and defined the aims and objectives for this study, he moved to the essence of the 

study, which is the research methodology that will be adopted by the researcher.   

 

The research methodology is the most important stage of the research process, because it indicates 

that how the study will be carried out. The type of design, motivation for choice, the researcher's role, 

instrumentation, method of data collection and sampling will be discussed. This research started with 

the collection of secondary data, followed by the gathering of primary data through the use of the 

survey method. 

 

Research Design      

The study will adopt exploratory quantitative research design method. The reason for choice is that 

quantitative design will attempt to investigate and explore on the factors that influence managers of 

fashions performance in the international arena. Also, quantitative research method has useful 

strengths more than its weaknesses. 

 

The Research Questions 

In order to investigate on the factors that influence the performance of managers of fashion in the 

international arena, the researcher designed a study to collect data from managers of fashion who had 

traveled abroad, worked in fashion importation field and carried out assignments for couple of years in 

many foreign countries. The researcher generated and developed a comprehensive questionnaire based 

on the previous managers' international work experience in fashion importation activity to gather the 
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data presented. The questionnaire attached as an appendix. The researcher developed a questionnaire 

that composed of 91 questions covering personal demographics of fashion managers and a wide rang 

of information about managers of fashions activities abroad and their the international marketing 

assignment which have been grouped into categories: (1) questions about respondents demographics 

(2) objective questions about the work experience locally and internationally, such as the duration of 

stay in foreign countries while carting out heir assignment (3) questions about the individuals' use of 

foreign languages (4)questions about import activity (5) questions about communication skills (6) 

questions about fashion quality (7) questions about prices of fashions (8) questions about advertising f 

fashions (9)  questions about marketing planning (10) questions about motivations regarding fashion 

companies reason for importing fashions (11) questions about fashion characteristics (12) questions 

about import market characteristics (13) questions about the entry mode in fashion importing field (14) 

questions about imported terms for imported fashions (15) questions about pricing strategy (16) 

questions about generic competitive strategy (17) questions about import market policy (18) questions 

culture diversity (19) Questions about international business etiquette (20) questions about customs 

and traditions in the host  foreign countries (21) questions about adaptation to conditions in the host 

foreign countries (22) various attitudinal questions such as the importance attached to building strong 

friendships and relationships with foreigners (23) questions about strategic marketing planning  (24) 

questions about import performance and (25) about global negotiation skills. 

 

Data Analysis 

In this chapter the data collected from the sample (fashion managers) will be presented and 

analyzed. The data are presented in five areas: (1) pretest results; (2) survey response rate: (3) 

characteristics of the respondents (demographic information regarding the study population and 

sample; and (4) presentation and analysis of findings. 

 

Pre-testing 

Pre-testing the designed questionnaire for survey is important before research can be conducted. 

Therefore, to determine the effectiveness of the survey questionnaire, it was necessary to pretest it 

before using it. Because pre-testing can help you to determine the strengths and weaknesses of 

response items format, wording and order in your questionnaire. 

 

Pretest Results 

Before administering the Arabic text of the questionnaire used in this study it was given to 10 of 

managers of fashion. They were told that the pretest is a practice run, rather than asking the 

respondents to simply fill out the questionnaire, and they are told to explain their reactions to 

questions form. They were asked to evaluate: (1) the quality of the translation from English into 

Arabic; (2) the content; (3) the clarity and arrangement of the response items; (4) any terms or words 

that unfamiliar for them and grammar mistakes in order to determine whether the questionnaire is 

understandable and cover the research objectives; (5) the flow of the questionnaire; and (6) the actual 

time required to complete the questionnaire. Also, they were asked to denote if there were any items 

that might be difficult for the subject to understand. 

 

All of the managers of fashion, 100 percent, surveyed for this study explained that the translated 

questionnaire, the content and the arrangement of the response items were useful, understandable and 

covered the factors that affect fashion import activity. They said that they did not faced any difficulties 

when answering the questionnaire response items. 

 



A Study of Factors Influencing the Performance of Jeddah…: Mohammed Ali Dodie Eltom 

– 200 – 

Survey Response Rate 

Data were attained by the researcher from (managers of fashion) working for fashion companies in 

Jeddah city.  A total of 500 questionnaires were administered to the respondents (managers of fashion) 

in fashion companies in the center of Jeddah city. A total of 495 questionnaire items (99%) were 

returned. A total of 5 questionnaire items (1%) were not returned. Thus, the survey rate was 99 

percent. 

* According to Babbie, a response rate of 50 percent is adequate, 60 percent is good and 70 percent is 

very good (1). With the achieved response rate of this study (99 percent) there is a high response rate. 

This means that there is no significant response bias. 

 

 

Conclusions: 

 

The objective of this study was to explore and know closely the present condition of the literature 

concerning factors that influencing the performance of Jeddah city managers of fashion in 

international marketing field. Based on the findings and considering limitations influencing this study, 

the following conclusions can be drawn. The sample of managers of fashion from which the data was 

attained was limited to fashion managers who work for fashion companies that located in the center of 

Jeddah city. Some of these conclusions are as follows: 

1. Based on the findings obtained after administering these different questionnaire response items: 

(multiple-choice    questions, Likert scales, semantic differential scales and extent scales) analysis, 

it could be concluded here that quantitative survey method was adopted to study 500 fashion 

managers. Additional applications of quantitative survey method can be made on managers of 

fashions before any generally applicable conclusions can be accepted. However, the liability of 

applying quantitative method in all fashion managers who work for fashion companies in Jeddah 

city could be developed after adjusting and familiarizing the method to the fashion managers, their 

companies and characteristics. 

2. The likeness between the findings that obtained from the respondents (managers of fashions) 

denoted that there is a logical degree of confidence in the findings and the suitability of the 

instrument used in the study. 

3. The great responses item that received from the respondents showed that fashion managers 

participated extensively in the study and gave positive answers for the response items.  

4. The findings pointed that most of the respondents were young and hold high school diploma. 

5. Based on the findings of the study, the respondents had these characteristics: 

a. They work for fashion companies that specialized in women fashions. 

b. They import most of their fashions from Asian countries, especially from China because 

Chinese fashions companies offer reasonable prices for importers. 

c. They are knowledgeable about quality of fashions that they import, fashions import regulations. 

6. The findings of this study demonstrate that the survey method (quantitative method) and sample 

technique (judgmental sampling) that used for selection of the respondents are suitable survey 

technique from fashion managers because survey feedback was positive. This does not mean that 

other survey methods and sampling selection techniques are not appropriate and useful. But 

quantitative survey method can be adapted to fashion managers, their companies and their import 

activities beyond local borders. 

7. The findings denote that the majority of fashion companies that conduct import operations are 

small in size and also employees who work for them are small in size. 
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8. The findings pointed that most of fashions that imported by the companies are of high 

quality. Therefore, most prices of fashion are so high.  
9. The findings of the research demonstrate most of fashion companies have 20 years of importing 

experience in general and (2 to 3 years) of international experience in fashion importing. 

10. It found that the majority of fashion companies explained that they are pursuing (profit oriented 

objective) in their importing activities of fashion in order to increase their companies' profitability. 

The results show that most of the companies said that they are pursuing (market oriented 

objective) in their importing activities of fashions to increase the awareness of their companies 

and the quality of fashions that they import. 

11. The results display that most of fashion managers indicated that their companies are pursuing 

(competitive oriented objective) in their importing activities of fashions in order to set reasonable 

prices that attract more customers. 

12. Based on the findings of the study, the respondents pointed that their companies are pursuing 

(strategic oriented objective) in their importing activities of fashions to broaden their companies' 

activities. 

13. The findings of the study concerning culture factor show that fashion managers indicated that 

knowing cultures of other people is so important. Therefore, they pointed that international 

marketers and those who frequently go abroad and interact with foreigners must be knowledgeable 

about cultures and lifestyle of individuals who adopt these cultures and be sensitive to other 

peoples' cultures nuances perceptions of what is right or wrong because cultures are evaluated 

differently. 

14. The findings demonstrate that the respondents showed positive agreement with great role of 

negotiations in the international arena. The explained that international marketers must arm 

themselves with effective tool that make them effective negotiators such as communication skills, 

efficient tactics, understanding negotiation style of every foreign country they want to visit for 

doing business, be patient when obstacles and problems stem during negotiation in order to cope 

with them, creating friendly comfortable atmosphere with other for the benefit of the two parts and 

show interest not difference with counterparts. 

15. The findings of global mindset display that managers of fashions denoted that international 

marketers mindset needs to be given a new emphasis and must be changed from local to global if 

managers want to succeed and achieve their goals abroad. They must be discreet, flexible and 

open-minded because an individual global mindset is away one perceives the world and 

globalization of markets, people who do business and companies. 

16.  The findings of business etiquette factor show that the respondents gave special care to the factor 

because understanding and knowing how to conduct business with people of foreign countries is the 

right and suitable way for achieving your assignment successfully. Therefore, managers must know 

how to deal with business etiquette of every country separately. They must be aware of negotiation 

style, meeting and entertainment, punctuality and exchange gifts of the hosts to avoid dilemmas. 

17. Based on the findings obtained from the responses items concerning (customs and traditions of a 

host country) factor, the respondents denoted that international marketers must know the basics facts 

about every foreign country they aim to visit before going for their assignment, and gather enough 

information about their customs, traditions and social taboos because knowing these important 

elements about them will help you to avoid mistakes when doing business with foreigners. 

18. The results of (adaptation to conditions in a host country) factor demonstrate that the respondents 

indicated that international marketers who frequently conduct business with foreigners need to 

adapt to a new environment of host countries and realize everything that can hinder their 
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assignment and try to be ware that business tools and styles that work successfully in the local 

culture will not suit foreign cultures. Also they must be patient when they encounter problems that 

hinder their duties because patience helps them to think thoroughly about the problems that they 

face and find the right solution for them.  

19. The findings of (building relationships) factor show that the respondents indicated that building 

strong relationships with the hosts in foreign countries helps international marketers learn how 

foreigners conduct their business and alleviate the environment between the counterparts who do 

business with each other. They also denoted that fundamental and important for managers to build 

good wok relationships across cultural borders because trusting and strong relationships are vital 

for successful business with others. They also denoted that the quick way to build relationships 

with foreigners is to show real interest in their cultures respect all items that cuddled by their 

cultures and social taboos. 

20. The findings of (strategic marketing planning) factor display that fashion managers indicated that 

strategic marketing planning is the most urgent factor that international marketers need to adopt 

and give special care in their companies because defines the way that a company can follow for its 

future activities. They explained that the success of strategic marketing planning depends on 

effective team members who understand the strategic marketing planning techniques that 

contribute to marketing flourish in the company. Also, they pointed that strategic marketing 

planning will be efficient if managers start by examining the presents situation of the company 

knowing its weaknesses and strengths and put specific marketing objectives that can be achieved 

in the future. 

 

Recommendations of Practice: 

1. An exploratory study of this kind commonly presents several questions that cover the topic. 

Not only must this study be replicated in other fashion companies and fashion managers who 

work for these companies in other cities of Kingdom of Saudi Arabia to see if the same 

findings arise under different conditions, but also, each of the findings of response items 

concerning the nine factors should be researched further in order to get more thoroughly 

explanation, approval or examine the results that were attained. 

2. Before replicating this study, it is  of extreme importance that some of the response items that 

translated from English into Arabic concerning the topic be modified and adapted in order to be 

suitable to managers of fashion, their companies culture and different techniques that they use 

to market their fashions in Jeddah city. 

3. The data obtained from the respondents in this study were treated in accumulated manner. Even 

though the findings attained from the accumulated data are useful, effective and valuable to 

managers of fashion and their companies, it is recommended here that each fashion company 

with the collaboration, reinforcement and encouragement of the researcher should reanalyze 

the data acquired from its managers who can get useful results form their reanalysis that 

support its marketing activity. The companies that involved in the study must be scanned and 

evaluated as having their own style of management, marketing orientation, import operations 

techniques and the way of treating the obstacles that hinder their activity. 

4. The objectives of each company concerning fashion importation, its managers' skills, its value 

among fashion companies in Jeddah city and the factors that influence its import activity in 

international arena must be defined, evaluated and analyzed separately, because each company 

has its own philosophy for conducting its business. Also, strategy, value and demand of the 

employees and fashion companies, the problems that stem from their competitors both locally 

and internationally in the environment which the fashion companies exist and operate must be 



 ��� �����	 
���������� ���� ���� ,1 ���	 ,�2� ,�2015��1436#$� 

– 203 – 

considered carefully if they want to flourish and succeed. 

5. As international marketing and importing from foreign countries becomes a clue preference for 

an increasing number of companies that conduct import activity, forming a strategy to compete 

effectively in international marketing becomes essential to success. It is recommended here that 

fashion companies must establish a strong competitive position both locally and globally as 

well as other companies operating on local or regional or global scale. In building a local and 

global competitive place, it is very important to consider all constraints, obstacles, problems 

and factors that can impede their task towards success. Fashion companies also need to develop 

their ability to operate effectively across boundaries in multiple turbulent and diverse markets. 

In other words, fashion companies must be able at the same time manage and respond to 

competitive conditions in multiple independent fashion market.  

6.  This study can play significance role for enlightening new fashion managers who want to enter 

the field of importing fashions from foreign countries. The findings of this study should be of 

extensive interest not only to managers of fashions and their companies in Saudi but to 

faculties of business in Saudi universities, Chambers of commerce, Ministry of Commerce and 

colleges that teach business as well. They may use these findings as guidelines for giving 

students background about such international marketing studies. 

7.  In order to increase the readers and make this empirical study more useful for managers of 

fashions, employees who work in fashion field, international marketers, fashion companies, 

students of study business and scholars, and this research paper must be translated into Arabic 

Language. 

 

Recommendations based on Literature Review: 

The researcher specified the following recommendations for future empirical research in response 

to current accessible literature of the purpose: 

1. The researcher noticed that during the literature search concerning factors that influence the 

performance international marketer assignment, the majority of the empirical studies 

concentrated on culture, negotiation and communication while studies on other factors are 

scarce or not attainable. Therefore, the researcher strongly recommended that academic 

researcher and scholars who involved in international marketing studies should try to 

concentrate the empirical research on all factors that influence international marketers' 

performance in order to make these studies obtainable for students. 

2. The literature on business etiquette, social taboos, customs and traditions, entertainment and 

gifts exchange with the hosts in foreign countries need empirical studies because most papers 

are conceptual and descriptive. 

3. The current studies concerning the literature of these factors in international marketing and 

international business textbooks need to be broaden and revised to include more empirical 

evidence on the value of the factors to students and managers who involve in international 

marketing assignment. 

4. The current literature on strategic marketing planning in the arena of fashion import need to be 

adapted and revised in order to be effective for fashion companies and managers. 

5. More literature is needed on the value of these factors for fashion managers who involve in 

import operation in Jeddah markets. 

         The resources of this research are 181. 

* * *  
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